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1. Purpose. To reissue the State Ul BAM Operations Guide (ET Operations Guide 400).

2. References.

e Employment and Training (ET) Handbook No. 400, 2" edition, “Unemployment
Insurance Benefits Quality Control ADP User Guide”, ET Handbook No. 400, nd edition,
change 1, and ET Handbook No. 400, ond edition, change 2; and

e UI Data Validation (DV) Operations Guide (ET Handbook No. 411).

3. Background. Since the issuance of the 2™ edition of ET Handbook No. 400 in 1993 and
subsequent editions in 1994 and 1995, there have been numerous changes to the BAM state
software, which is installed on each state’s Sun computer system. The most recent version of
the software is BAM State Web Software Release 10.2.10. Release notes for all BAM state
software releases are available by clicking the “Release Notes” tab on the Applications Menu
of the Ul software on the state Sun System. This handbook has been re-titled for consistency
with other Ul software user guides such as the Ul DV Operations Guide.

3. OMB Approval. The Office of Management and Budget (OMB) has approved the Ul BAM
data collection through December 31, 2015. The approval is OMB No. 1205-0245. The
reporting burden for the collection of the BAM information is 9.11 hours per sample case
investigation.

4. Action Requested. Users should remove and destroy all previous editions and changes and
replace them with the attached. States should review these changes and adjust their
procedures, as necessary.

5. Inquiries. All questions should be directed to the appropriate Regional Office.

6. Attachment. ET Operations Guide 400, “UI Benefit Accuracy Measurement Operations
Guide” (February 2013).
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OMB No.: 1205-0245 OMB Expiration Date: 12/31/2015 OMB Burden Hours: 9.11
hours per investigation

OMB Burden Statement: These reporting instructions have been approved under the
Paperwork reduction Act of 1995. Persons are not required to respond to this collection
of information unless it displays a valid OMB control number. Public reporting burden
for this collection of information includes the time for reviewing instructions, searching
existing data sources, gathering and maintaining the data needed, and completing and
reviewing the collection of information. Submission is mandatory under SSA 303(a)(6).
Send comments regarding this burden estimate or any other aspect of this collection of
information, including suggestions for reducing this burden, to the U.S. Department of
Labor, Office of Workforce Security, Room S-4231, 200 Constitution Ave., NW,
Washington, DC, 20210.
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Chapter 1
INTRODUCTION
About This Handbook
This handbook explains how to navigate the Benefits Accuracy Measurement (BAM)

application of the BAM State Web Software. The most recent version of the software at
the time of publication of the guide is 10.2.10.

Technical Support
If any comments are encountered with the software, contact the Office of

Unemployment Insurance (OUI) Technical Support Staff (Hotline) at 1-800-473-0188 or
send email to hotline@uis.doleta.gov.

Typographic Conventions

This handbook uses the following typographic conventions.

Visual Cue Meaning
task
2
Black bold type Button
Blue type Box title
Purple underlined type Links on the software that you can click on
Blue underline type Web or email address
Iltalics Documents, screen names and menu options
“~ Indicates where to click on the software screen
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HIHHG Note with additional information

@ Tip

Software Requirements

To use the Benefit Accuracy Measurement State Web Software you will need a
computer with Internet Explorer Version 6.0 or later.

You will also need a user name and password which you should obtain from your
system administrator for the Sun computer.

Benefit Accuracy Measurement (BAM) Program

Welcome to the world of BAM! This handbook is both an introduction to the BAM
automated system and a reference source for continual use.

The Unemployment Insurance (Ul) BAM system (formerly Quality Control [BAM])
provides the basis for assessing the accuracy of Ul payments and denied claims. It is
also a diagnostic tool for the use of Federal and State Workforce Agency (SWA) staff in
identifying errors and their causes and in correcting and tracking solutions to these
problems. Representative samples of Ul payments and disqualifying eligibility
determinations are drawn and examined intensively to determine whether they were
properly decided and whether Ul claimants were paid the proper amounts, or
appropriately denied. Based on the errors identified and information gathered, states will
be able to develop plans and implement corrective actions to ensure accurate
administration of state law, rules, and procedures.

The major objectives of the BAM system are to:

e assess the accuracy of Ul payments and denied claims
e assess improvements in program accuracy and integrity
e encourage more efficient administration of the Ul program

The system is designed to be comprehensive in coverage by including all areas of the
claims process where errors could occur.

1-2
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Program Scope

State resources are targeted to perform detailed investigations of benefits paid and
denied in the largest permanently authorized programs: State Ul (including combined
wage claims), Unemployment Compensation for Federal Employees (UCFE), and
Unemployment Compensation for Ex-Servicemembers (UCX) Both intrastate and
interstate claims are included in BAM. The accuracy of paid claims is determined
through a comprehensive audit to ensure that all monetary, separation, and continued
eligibility requirements (such as active work search, Employment Service registration,
and “able and available” requirements) are met. These audits are conducted for
randomly selected compensated weeks, referred to as "key weeks.” BAM assesses the
accuracy of denials by conducting audits of monetary, separation, and nonseparation
determinations that resulted in a denial of benefits. The BAM audits require new and
original fact finding, which is accomplished through claimant interviews, examinations of
agency records (including American Job Center Career Centers and the Employment
Service), and contacts with employers and other parties such as, employer
representatives, labor unions, and private employment agencies to verify all aspects of
the claim that could affect eligibility for payments.

Each case investigated in BAM represents a large number within the Ul population. It is
very important that staff adhere to accepted methodology prescribed in the BAM State
Operations Handbook (5th edition) to ensure the reliability of data and the accuracy of
inferences made from the data collected through the BAM investigations.

The states have the responsibility to draw weekly samples of the prescribed size,
perform investigations, identify errors, analyze error rates and other data, and initiate
corrective action if appropriate. The primary federal responsibilities are to ensure
system integrity through monitoring state practices and procedures, to analyze BAM
data to assess performance and program integrity, and to provide the software,
hardware, and technical assistance needed to support the program.

Data gathered on improper payments and disqualifying determinations include such
information as amount of error, type of error, responsible party, and cause of error.
States can tabulate and analyze these data to plan corrective action focused on those
areas where trends have been identified. States can then track the impact of corrective
action by monitoring the results of subsequent BAM samples.

a. Relationship with Ul System. BAM is different from other state efforts to
control erroneous payments and disqualifying determinations. For example, while
a Benefit Payment Control investigator tries to identify specific cases of fraud and

1-3
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recapture any overpayments, the BAM investigator looks at sample cases to
produce statistics on the Ul program in general. Errors uncovered as a result of
BAM are corrected where feasible; however, the primary purpose is to estimate
the accuracy of Ul payments and denials and identify system-wide problems, so
that when corrected, future errors can be prevented. Likewise, the quality review
of nonmonetary determinations accomplished under the Benefits Timeliness and
Quality (BTQ) system provides an assessment of the adequacy of the state’s
fact-finding, application of law and policy, and the written determination, but does
not inform the system about the accuracy of the determination.

BAM is part of the Ul program. Therefore, the findings of BAM must be consistent
with official rules and written policies of the state. The regulation that establishes
the Quality Control program for Ul (20 CFR 602), requires BAM to, “Conclude all
findings of inaccuracy as detected through BAM investigations with appropriate
official actions, in accordance with the applicable State and Federal laws.”

b. Automation of BAM Data Collection. The BAM system has been designed
to be as highly automated as possible. This system is designed to increase the
accuracy of data flows by minimizing the number of paper transactions and
simplifying data storage and retrieval; to increase the usefulness of the data by
simplifying data retrieval and raising the sophistication with which it can be
manipulated and combined with other data; and to reduce the amount of time
BAM staff must spend in data handling. The system is also designed to allow for
the development of state specific fields.

Navigating the System

The BAM software is a web-based application with certain characteristics that the user
should be aware of.

Multiple Users. The software supports multiple, concurrent users. However, it
was not designed to allow, for example, update of a single table by multiple
users at the same time.

Time Out. You will be automatically logged out from the application if you are
inactive for more than 60 minutes. Exception to this rule is Case Conversion
and Update Cases modules which have 2 hour and 5 hour timeouts respectively.
To maintain your session hit a keystroke or move your mouse. You should
perform “save” operations frequently if there is a danger of work being lost due
to inactivity.
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Exit from Screens. The user can exit from a secondary window within the
application through use of the “X” in the upper right corner of the window. Be
aware that the “X” at the extreme upper corner of the screen will exit the user
from the entire application. This will require the user to sign on again and may
result in lost data.

<Control End> and <Control Home>. <Control End> will take you immediately
to the bottom of any screen and <Control Home> to the top.

Use of the Back button. The internet browser has a Back button that allows the
user to return to a previous screen. Users should be aware that use of this
button may result in unexpected results. The problem can be avoided by using
the links on the software screens that were designed to navigate to other
screens. For example, the Home link at the bottom of a screen will take you
back to the Application Menu.

Print Function. To print screens, use the print function on your browser or if
available, the print button at the bottom of the screen. Some screen sizes
exceed the width of a portrait print. In this case try the landscape option on your
printer. You can also try copying the screen to MS Word, Excel or some other
utility and print from there. Your Sun system administrator should be able to
assist you if you encounter problems.

Save Function. Use the Save button to save data in the BAM application.

Help Links. The application has Help links on certain screens. The query field
names and data entry field names provide links to the respective help files.
Clicking on the label of a field name displays the corresponding field help
information.

Action Buttons. Various applications include action buttons. For example, the
guery screen has the following buttons:

o Submit Query: Submits the user’s query request.
o Clear Query: Resets all the query fields
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Chapter 2
LOGGING ON

To log on to the benefit accuracy measurement software, follow the next steps.

1.Goto your state Unemployment Insurance Applications Menu screen, select BAM
(Benefit Accuracy Measurement) (OMB No. 1205-0245).

*

CALIFORNIK REFUBLIC

State Home Release Notes | Links

Applications Menu [i]

» Data Validation

»UIR (Unemployment Insurance Reports)

»BAM (Benefit Accuracy Measurement) (OMB No.1205-0245)

»TPS (Tax Performance System) (OMB No. 1205-0332) \
» Utilities

Text Version

2. Select one of the BAM Functional applications: Investigator Case Management,
Supervisor Case Management, Environment Settings, Statistical Reports, and

Forms.
| %

State Home Release Notes | Links

Applications Menu [

»Data Validation

»UIR (Unemployment Insurance Reports)
i cy Measurement) (OMB No.1205-0245)

> Supervisor Case Management
» Environment Settings
» Statistical Reports

» Forms
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3. Next select one of the Sub-functional applications within the Functional application.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [il

> Data Validation
»UIR (Unemployment Insurance Reports)
YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)

¥iInvestigator Case Management

9 New Investigative Assignments
Update Cases
@ Update State Options
3] unlock cases
9] pc1 Report
@ Case Review Report
¥ Supervisor Case Management
» Environment Settings

» Statistical Reports
> Forms

UUUUUUUQ The BAM login screen does not appear until you have selected BAM (Benefit
Accuracy Measurement) (OMB No. 1205-0245) from Application Menu; 2) selected
a Function Application; 3) selected a Sub-Function application.

¥

4. The Benefit Accuracy Measurement login screen will appear.

BENEFIT ACCURACY MEASUREMENT

Enter vour Login ID |
Enter vour Password

OAIB No.: 1205-0245 OMB Expiration Date: 11/302012 OMB Burden Minutes: 547

OMB Burden Statements: O M B Burden Statement: These reporting instructions have been approved
under the Paperwork reduction Act of 1395 Persons are not required to respond to this collection of
information unless it displayvs a valid OME control number. Public reporting burden for this collection
of information includes the time for reviewing instructions, searching existing data sources, gathering
and maintaining the data needed, and completing and reviewing the collection of information
Submission is required to obtain of retain benefits under $3A 303(2)(4). Send comments regarding this
‘turden estimate ot any other aspect of this collection of information. including suggestions for
reducing this burden, to the U.S. Department of Labor, Office of Workforce Security, Room $-4231, 200
Constitution Ave  NW, Washinston, DC, 20210

Home Feedback Help

WY Screen shots in this handbook might look different (fonts and colors) than your

screen due to your desktop and browser settings.

»
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5. Enter your Login ID and Password.

BENEFIT ACCURACY MEASUREMENT

Enter your Login ID bamgem
Enter vour Password senenne

OMB No.: 1203 OMB Expiration Date: 11/30/2012 OME Burden Minutes: 347

OMB Burden Statements: O M B Burden Statement: These reporting instructions have been approved
under the Paperwork reduction Act of 1893, Persons are not required to respond to this collection of
information unless it displavs a valid OMB control number. Public reporting burden for this collection
of information includes the time for reviewing instructions, searching existing data sources, gathering
and maintaining the dataneeded, and completing and reviewing the collection of information.
Submission is required to obtain or retain benefits under 884 30 ). Send comments regarding this

burden estimate or any other aspect of this collection of information, including suggestions for
reducing this burden, to the U.S. Department of Labor, Office of Worlforce Secunty, Room 54231, 200
Constitution Ave., NW, Washington, DC, 20210.

Home Feedback Help

R Login ID and password are assigned by your state Sun system administrator.

>

WIS passwords are case sensitive, i.e., the user must use capital letters or special
characters such as (#, *, or %) if these are part of the password.

6. Click on the Submit button

BENEFIT ACCURACY MEASUREMENT

Enter vour Login ID lbachm—
Enter vour Password sessene
Clear |

-
OMB No.: 1203-0243 OMB Expiration Date: 11/30/2012 OMB Burden Minutes: 547

OMBE Burden Statements: O M B Burden Statement: These reporting instructions have been approved
under the Paperwork reduction Act of 1895 Persons are not required to respond to this collection of
information unless it displays a valid OMB control number. Public raporting burden for this collsction
of infarmation includes the time for reviewing instructions, searching existing data sources. zatherinz
and maintaining the data needed. and completing and reviewing the collection of information.
Submission is required ta obtain or retain benefits under $54 303(a)(6). Send comments rezarding this
burden estimate or any other aspect of this collection of informatien, including suggestions for
reducing this burden, to the U.S. Department of Labor, Office of Worlforce Security, Room $-4231, 200
Constitution Ave., NW, Washington, DC, 20210,

Home Feedback Help

7 . The Benefit Accuracy Measurement screen, for application selected will appear.
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BENEFIT ACCURACY MEASUREMENT

NEW INVESTIGATIVE ASSIGNMENTS [i]

{4 SORT BY INVESTIGATOR ID

€ SORT BY SOCIAL SECURITY NUMBER

# PCA 0 DCA
Subn'ml Clear

Home Feedback Help

8. The Home link at the bottom of the Benefit Accuracy Measurement screen returns
you to the state menu. The Feedback link accesses contact information for technical

problems. The Help link accesses information for all items and functions on the
screen.

BENEFIT ACCURACY MEASUREMENT

NEW INVESTIGATIVE ASSIGNMENTS [l

{@ SORT BY INVESTIGATOR ID

' SORT BY - = L NUUMBER

( & pcA  © DCA S
Submit | Clear

Home Feedback Help

/= Feedback Information - Windows Int = || x|

Feedback

If wou have any comments or suggestions, please send feedback in
the form of e-mail to "webmaster@uis.doleta.gov".

If any problems are encountered with the software, contact the
Office of Unemployment Insurance (OUT) Technical Support Staff
(Hotling) at:

1-800-473-0188.
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/~ BENEFIT ACCURACY MEASUREMENT
New Investigative Assignments Application Help

the recently assigned and reassigned cases.

(DCA).

+ Query Fields

SORT BY INVESTIGATOR ID

00

=10l x|

The New Investigative Assignments application allows the users
to generate the New Investigative Assignments Report, which lists

The New Investigative Assignments application can be used for
either Paid Claims Accuracy (PCA) or Denied Claims Accuracy —

The application screens are comprised of the following:

The casas can be sorted by using the following options:

SORT BY SOCTAL SECURITY NUMEER

Print

Top
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Chapter 3
INVESTIGATOR CASE MANAGEMENT

New Investigative Assignments

The New Investigative Assignments application allows the users to generate the New
Investigative Assignments Report, which lists the recently assigned and reassigned
cases. To access New Investigative Assignments, follow these steps:

1. Select BAM (Benefit Accuracy Measurement) from the Applications Menu.

*

CALIFORNIK REFUBLIC

State Home Release Notes | Links

Applications Menu [il

» Data Validation

»UIR (Unemployment Insurance Reports)

»BAM (Benefit Accuracy Measurement) (OMB No.1205- =
»TPS (Tax Performance System) (OMB No. 1205-0332)

» Utilities

Text Version

2. Select Investigator Case Management from the Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [1

»Data Validation
»UIR (Unemployment Insurance Reports)
YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
F Investigator Case Manauemen\
> Supervisor Case Management
» Environment Settings
P Statistical Reports
» Forms
»TPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version
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3. Select New Investigative Assignments from Application Menu

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [i]

»Data Validation
»UIR (Unemployment Insurance Reports)
YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
YInvestigator Case Management
[ New Investigative Assignment:
@ Update Cases \
B Update State Options
18] unlock cases
%) pc Report
[ case Review Report
¥ Supervisor Case Management
P Environment Settings
P Statistical Reports

» Forms

4. Benefit Accuracy Measurement login screen appears enter login ID and password
and click Submit.

BENEFIT ACCURACY MEASUREMENT

—
Enter vour Lnginf bamaqcm \
Enter vour Pass“}ﬂ\ seesee /

C\ear
]

OMB Expiration Date: 11/302012 OMB Burden Minutes: 547

OMB No.: 1203-0243
OMB Burden Statements: O M B Burden Statement: These reporting instructions have been approved
under the Paperwork reduction Act of 1993, Persons are not required to respond to this collection of
information unless it displays a valid OME control number. Public reporting burden for this collection
of information includes the time for reviewing instructions, searching existing data sources, gatheting
and maintaininz the data neaded, and completing and reviewinz the collection of information
Submission is requirad to obtain or retain benefits under SSA 303(a)(6). Send comments rezarding this
burden estimate or any other aspect of this collection of information. including suggestions for
reducing this burden. to the U.S. Department of Labor, Office of Worlforce Security, Room 5-4231, 200
Constitution Ave., NW, Washington, DC, 20210

Home Feedback Help

5. New Investigative Assignments screen appears.
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BENEFIT ACCURACY MEASUREMENT

"INVESTIGATIVE ASSIGN]

( * SORT BY INVESTIGATOR ID

\ ' SORT BY SOCIAL SECURITY NUMBER /

@ pca ¢ pea

Submit | Clear |

Home Feedback Help

This screen has two query selections. Sort by Investigator ID sorts the results by
investigator identification number; this is the default selection. Sort by Social Security
Number sorts the results by social security number.

T
4 PCA/DCA identifies the type of BAM cases the application will process. PCA: Paid Claims

Accuracy identifies the Benefit Accuracy Measurement of Ul Paid Claims. This will always
be the default selection in all applications. DCA: Denied Claims Accuracy identifies the
Benefit Accuracy Measurement of Ul Denied Claims. The DCA cases include monetary,
separation and nonseparation determinations. These determinations are identified by
the ‘Sample Type’ as follows: 2 = Monetary, 3 = Separation, and 4 = Nonseparation.
Denied Claims Accuracy is not a valid option for the following reports: Update State
Options, Case Review Report, Official Time Lapse Report, State Options Control, and

6. Select query parameters and click the Submit button.

_ BENEFIT ACCURACY MEASUREMENT
The Home link at the bottom of the

screen returns you to the state menu.
The Feedback link accesses contact @ SORT BY INVESTIGATOR ID
information for technical problems.
The Help link accesses information
on all available functions on the

screen. Submit | Clearl

Home Feedback Help

NEW INVESTIGATIVE ASSIGNMENTS [il

 SORT BY SOCIAL SECURITY NUMBER

© PCA ' DCA

7 . The New Investigative Assignments by ID or Social Security Number (PCA or DCA)
will appear depending on the query selected.
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BAM SUPERVISOR: 5

BENEFIT ACCURACY MEASUREMENT
PAID CLAIMS ACCURACY
NEW INVESTIGATIVE ASSIGNMENTS

State: State Machine
Total Number of Assigned cases: 0
Total Number of Reassigned cases: 2

Assign/Reassi

Inv ID SSN Claim Date | Batch# [Seq#|S2™PIe|y ocq) Office | or —casSIEN
Type Date Status

4 | 999009990 | 07/05/2008 | 200828 | 5 | 1 6181 | 02/132012| R

6 | 999009991 | 102372010 | 201149 | 2 | 1 7111 | 041102012 R

Investigators with no assignedcases: 1. 7. 8. 9, 11, 12, 17, 21, 23, 25, 29, 30, 36. 40, 57. 88. 98

BAM SUPERVISOR: 6

Investigators with no assigned cases: 43

BAM SUPERVISOR: 5

BENEFIT ACCURACY MEASUREMENT
DENIED CLAIMS ACCURACY
NEW INVESTIGATIVE ASSIGNMENTS

State: State Machine
Total Number of Assigned cases: 0
Total Number of Reassigned cases: 7

Inv ID SSN Claim Date | Batch# |Seq#|S8MPIe|y (o1 Office| SSign/Reassign
Type Date Status

5 | 999-00.9991 | 04/17/2011 | 201120 | 1 | 2 2600 | 03/3012012| R
5 | 999.00-9992 | 05/08/2011 | 201123 | 1 | 2 9500 | 03/3012012| R
5 999.00-9993 05/15/2011 201123 2 2 S600 3/30/2012 R
5 | 999-00.9994 | 05/08/2011 | 201123 | 2 | 3 5500 | 03/3012012| R
5 | 999-00-9995 | 02/02/0002 | 201107 | 2 | 4 2600 | 03/3012012| R
5 | 999-00-9996 02/02/0002 | 201113 | 2 | 4 3000 3/3012012| R
5 | 999-00-9997 04092011 | 201122 | 1| 4 5500 | 03/3012012| R

Investigators with no assignedcases: 1.4, 6. 7. 8. 9. 11.

BAM SUPERVISOR: 6

Investigators with no assigned cases: 43

-
-
|

7.21, 23, 25,29, 30, 36, 40, 57. 88,98

BAM SUPERVISOR: 5

BENEFIT ACCURACY MEASUREMENT
PAID CLAIMS ACCURACY
NEW INVESTIGATIVE ASSIGNMENTS

State: State Machine
Total Number of Assigned cases: 0
Total Number of Reassigned cases: 2

Assign/Reassi
SSN  |InvID| ClaimDate | Batch# [Seq#|S2™P!|1ocq] Office oo neasoign
Type Date Status
999-00-9990 07/05/2008 | 200829 | 5 | 1 6181 | 02/132012| R
999-00-9999 | 6 | 102372010 | 201149 | 2 | 1 7111 | 04102012| R
BAM SUPERVISOR: 6
3-4
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BENEFIT ACCURACY MEASUREMENT
DENIED CLAIMS ACCURACY
NEW INVESTIGATIVE ASSIGNMENTS

State: State Machine
Total Number of Assigned cases: 0

Total Number of Reassigned cases: 7

BAM SUPERVISOR: 5

SSN  |InvID| ClaimDate | Batch# [Seq#|SEMPIe|y oent Office | 2SiEN/Reassign
Type Date Status

999.00-9991 5 02/02/0002 201107 2 4 2600 R
999009992 | 5 | 02/02/0002 | 201113 | 2 | 4 3000 R
999.00.9993 | 5 | 04172011 | 201120 | 1 | 2 2600 R
999-00-9994 | 5 | 041052011 | 201122 | 1 | 4 9500 R
999-00-9995 | 5 | 050872011 | 201123 | 1 | 2 9500 R
999009996 | 5 | 05152011 | 201123 | 2 | 2 9600 R
999009997 | 5 | 05/08/2011 | 201123 | 2 | 3 9900 R

BAM SUPERVISOR: 6

TS The New Investigative Assignments report should be printed for use as a
L reference and if the need arises for a case to be reassigned.

Update Cases

The Update Cases application allows supervisors and investigators to update the
required Data Collection Instrument (DCI) items and complete the review of a case. The
application allows the user to generate a DCI report. The application also generates a
Case Review Report for Paid Claims Accuracy (PCA). When multiple cases are
selected to update, the first case is displayed by default. The Update Cases application
can be used for either PCA or DCA. To access the Update Cases application, follow
these steps:

1. Select BAM (Benefit Accuracy Measurement) from the Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [l

» Data Validation

»UIR (Unemployment Insurance Reports)

» BAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
» TPS (Tax Performance System) (OMB No. 1205-0332) \
» Utilities

Text Version
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2. Select Investigator Case Management from the Applications Menu.

CALIFORNIA REPUBLIC

State Home lease Notes | Links

Applications Menu [

» Data Validation
»UIR (Unemployment Insurance Reports)

YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
P Investigator Case Mana ement\

> Sunervisnr Case Management

» Environment Settings

> Statistical Reports

P Forms
> TPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version

3. Select Update Cases from the Applications Menu.

*

CALIFORNIA REFUBLC

State Home Release Notes | Links

Applications Menu [i]

> Data Validation
»UIR (Unemployment Insurance Reports)
'BAM [Beneflt Accuracy Measurement) (OMB No.1205-0245)
Case
Bl new igati

Update Cases
181 update state

[#] unlock cases

DCIReport

[# case Review Report
» Supervisor Case Management
» Environment Settings

¥ Statistical Reports
» Forms

4. Benefit Accuracy Measurement login screen appears enter login ID and password
and click submit.

BENEFIT ACCURACY MEASUREMENT

Euter your Login ID | [bamaem
Enter your Password | [eeesses]

OMB No.: 12050245 OMB [\pnmmnnmm OMB Burden Minutes: 5¢7

OME Burden Statements: O M & Burden Statemen: These sporting instructions have been approved
under the Paperwork reduction Act of 1993. Persons are not required to respond to this collecti

xys a valid OMB control number. Public reporting burden o i collucion
of information includes the time for reviewing instructions, searching evisting data sources, gathering
and maintaining the data needed, and completing and reviewing the collection of information.
Submission s required to obtain or retain A 303(2)(6). Send
burden estimate or any other aspect of this collection of information, including sugzestions for
reducing this burden, to the US. Department of Labor, Office of Woslforce Security, Room 84231, 200
Constitution Ave, NW, Washington, DC, 20210

Home Feedback Help

3-6
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WIS 1f logged in already you can skip steps 1 thru 4 and go directly to the
Applications Menu and select Update Cases and the screen in step 5 below will
appear.

5. Update Cases screen appears.

BENEFIT ACCURACY MEASUREMENT

UPDATE CASES [i]
@ —

/ﬁm‘ USING BATCH #. SEQ™

¢ QUERY USING SSN. KEY WEEK

\(" QUERY USING CRITERTA

& pCca

Submit | Clearl

Home Feedback Help

ﬂﬂﬂﬂﬂﬂﬂ@The Update Cases application can be used for either Paid Claim Accuracy (PCA) or
Denied Claims Accuracy (DCA) and provide the following options: Query Using Batch
#, SEQ # (PCA & DCA), Query Using SSN, Key Week (PCA only) and Query Using
Criteria (PCA only).

6. Select qguery parameters and click the Submit button.

BENEFIT ACCURACY MEASUREMENT

UPDATE CASES [i]

 QUERY USING BATCH #. SEQ #

¢ QUERY USING SSN. KEY WEEE

" QUERY USING CRITERIA

& pca  DCA

Submit ! Clearl

Home Feedback Help
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7 . The Update Cases screen will appear for the query selected.

Query Using Batch #, SEQ # (PCA Example)

UPDATE CASES -PCA

BATCH= SEQUENCE# SAMPLE TYPE

1

1

1

1

1
kil

1

| Submit Query I Clear Query | UC Menu

Home Feedback Help

Query Using SSN (PCA Only)

UPDATE CASES - PCA

EEY WEEK SAMPLE TYPE

L
%]
2

1

1

| |
| |
| | !
| |
| |

1

1

Submit Query I Clear Query UC Menu

Home Feedhback Help

Query Using Criteria (PCA only)
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UPDATE CASES - PCA

KEY WEEK || =l -
BATCH NUMBER || | |
LOCAL OFFICE || | |
mvesticator ([ H - [

Submit Query | Clear Query | UC Menu |

Home Feedback Help

Query Using Batch #, SEQ # (DCA Example)

UPDATE CASES - DCA

BATCH# SEQUENCE# | SAMPLE TYPE

|2 - Monetary

|2 - Monetary

|2 - Manetary

| |
| |
| | |2 - Monetary
I I
I I

L] el Lol | L] e

|2 - Manetary

Submit Query I Clear Query | UC Menu |

Home Feedback Help

If the query selected for Update Cases is SSN - Key Week or Criteria for DCA you’ll get
the warning below.

Message from webpage x|

'2 DA can be accessed only by
L 'DUERY LUSIMG BATCH #, SEQ #.'

(9]4

8. Enter appropriate data for selected query (five cases may be entered) and click
Submit Query button.
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UPDATE CASES -PCA

BATCH# SEQUENCE# | SAMPLE TYPE
G |;f— !
0 [ 1
- [ 1
Ii [ 1
- [ 1

Submit Query L Clear Query | UC Menu

Home Feedback Help

9. The Update Cases — PCA or DCA for query selected will appear.

UPDATE CASES -PCA

EEEEEESBD S 55 2 P B oo

Batch: 200829 Sequence: 5 Sample Type:1 SSN: 999-00-9990 KW: 07/05/2008

Home Feedback Help

UPDATE CASES - DCA

tcl| 28vi| 3MD| 4cA| 58| sae| Repor| fext| UCMenu | (11

Batch: 201123 Sequence: 2 Sample Type: 2 SSN: 999-00-999  Claim Date: 05/15/2011 1

Home Feedback Help

10. Click on a Data Entry Field, and Data Entry Screen for the Data Field selected will
appear.

UPDATE CASES -PCA

c| of [e] F| of M| 1| 8| [sae| Repor| o] _UCMenu | /1)

tch: 200825 Sequence: 5 Sample Type:1  SSN: 999-00-9990 KW: 07/05/2008

Home Feedback Help

11. Update Cases — PCA/DCA Data Entry Screen will appear.

(PCA Example)
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UPDATE CASES - PCA
Validate I Accept | Cancel | Previous Screen | Next Screen
Batch: 200829 Sequence: 5 Sample Type:1 SSN: 999-00-9990 KW: 07/05/2008
B: Claimant Information
bl Method Information Obtained &
b2 Citizenship 1 ;]
b3 Education NULL |
b4 Vocational or Technical School NULL ;]
b3 Training Stams NULL |
bé Occupation Code - Last 900
b7 Occupation Ceode - Usual ]
b8 Normal Hourly Wage s |
b9 Occupational Code - Seeking I
b10 Lowest Acceptable Hourly Wage S ]
bil Date of Birth ]06513!1954
b12 | Sex 2 =
b13 | Ethnic Code 2 =
Home Feedback Help

When entering data if wrong format is used a message similar to the one below will
appear.

Message from webpage x|

!E d8: Data must be entered in a 4 digit format{Ex. 1100}

(8] 4

Validate information and add any information that’s missing. You can either proceed

to the other Data Entry Screens by clicking Next Screen button or click the Validate
button.
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UPDATE CASES - PCA
idate | Accept I Cancel I Previous Screen | Next Scrﬂ
Batch: 200825"%Sequence: 5 Sample Type:1  SSN: 999-00-9990 KW:0/95/2008
B: Clai t Information

bl Method Information Obtained v
b2 Citizenship 1 L]
b3 Education NULL |
b4 Vocational or Technical School NULL x|
b3 Training Status NULL |
b6 Occupation Code - Last 900
b7 Occupation Cede - Usual |
b8 Normal Hourly Wage 3 |
b9 Occupational Code - Seeking |
b10 Lowest Acceptable Hourly Wage S |
b1l Date of Birth IOE:13/1954
b12 | Sex 2 H
b13 | Ethnic Code 2 =

Home Feedback Help

Clicking the Validate button (which checks fields for proper format) the following screen
appears.

UPDATE CASES - PCA

[ Validate | Accept | Cancel | Previous Screen | MNext Screen
PGguple Type:1  SSN: 999-00-9990 KW: 07/05/2008
B: Claimant Information
bl Method Information Obtained K |
b2 Citizenship 3 -
b3 | Education 16 =
b4 | Vocational or Technical School 1 =
b3 Training Status 0 -
b6 Occupation Code - Last [31 ]
b7 Occupation Code - Usual [ar
b8 Normal Hourly Wage s [24.50
b9 Occupational Code - Seeking 131
b10 | Lowest Acceptable Hourly Wage s[17:50
bll | Date of Birth 06/13/1954
| b12 | sex 2 x
| 13 | Ethnic Code 2 -

All the fields on this screen have been validated.

Home Feedback Help

Clicking the Accept button allows the user to store the entries and go back to the main
screen, which appears below.

UPDATE CASES - PCA

(o] (o] 1 [ 1 5] ] 1] [ (g Jor] Jo] wtin | a1,

Batch: 200829 Sequence: 5 Sample Type:1 SSNT¥999-00-9990  KW: 07/05/2008

Home Feedback Help

UUUUUUU@ Investigator will go through all applicable Data Entry Screens remembering to click

the Validate button, then the Accept button, on each Data Entry Screen where
information is entered. Once all Data Entry Screens are validated and accepted
remember to click Save button or all information entered will be lost and have to be
re-entered. Also, if UC Menu button is clicked before the Save button all information
is lost also.

3-12
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Clicking the Save button, saves entries into the database and the screen below

appears.

UPDATE CASES - PCA

jjﬂi‘ﬂi}jjjﬂ Reponlm

UC Menu 1/1)

Batch: 200829 Sequence: 5

Sample Type:1  SSN: 999-00-9990

KW: 07/05/2008

It is saved successfully. (Case 1 of 1)

Home Feedback

Help

HitG

clicked, it exits back to the Update Cases screen.

Investigator has the option now either to select Report button or UC Menu button. If Report is
clicked, the Data Collection Instrument (DCI) Report will appear. A portion of the DCI Report,
which will be discussed later in this chapter in full, is shown below. If the UC Menu button is

BENEFIT ACCURACY MEASUREMENT
PAID CLAIMS ACCURACY
DATA COLLECTION INSTRUMENT (DCI) REPORT

State [QT [Batch# [ 200820 [Sequences |5 [ Sample Type |1
SSN [999-00-9990 | Key Week [ 07/05/2008 | Investigator D | 4 | Local Office | 6181
b1 Methed Info Obtained 3 els Dep Allowance Before N/A
b2 US.Citizen 3 el6 Dep Allowance After N/A
b3 Education 16 el7 Ind Code Primary Empl. | 0000
b4 Vec/Tech School 1 el8 Mon. Redeterm. Before 2
bS Curently In Training 0 el9 Remain Balance S....
b6 Occ Code Last 131
b7 Occ Code Usual 131 f1 KW Earnings Before S,
b8 Normal Hourly Wage 52450 f2 KW Earnings After S.
b9 Occ Code Seeking 131 f3 Eam Deduct Before 5.
b10 Lowest Hourly Wage 517.5C 4 Eam Deduct After S...
b1l Date of Birth 06/13/1954 3 Other Income Before S,
bl Gender 2 6 Other Income After S...
b13 Race/Ethnic 92 f7 Other Deduct Before 8.

8 Other Deduct After $.
cl Program Code 1 fo First CWK Date 05/03/2008
c2 Combined Wage Claim 2 f10 Date First Pay 05/14/2008
c3 Benefit Year Begin 04/20/2008 f11 KW File Method 4
c4 Init Claim Filing Meth . 12 KW Certification 2
cS Benefit Rights Given f13 Original Amount Paid S...
c6 ERPs
c7 Last ERPs S 2l WS Reguirement
c8 Prior Nonsep Issues s g2 LE Reg Required
c9 Pricr Nonsep Disq 7 g3 LE Reg/Services

g4 LE Deferred
di [ Reason Sep Before |z ES) LE Referrals
d2 | Reason Sep After [ 26 Regis Private Agency
a3 | Date Sep Before [z 7 Priv AcencvRefes | .

1 2. If user has selected more than one case, they will have to click Next button after
saving first case. If they click UC Menu, they will get a warning that they will not be
able to review the additional cases selected. If you want to update more cases or
exit program click on the UC Menu button and the following warning appears (click
ok) then the Update Cases screen appears.

Message from webpage

O

Cancel

\g) Are yoLl sure youl want to exit the menu without reviewing the remaining cases?
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hMessage from webpage

\..'i) Are woUl sUre you want to exit the menu?

e,

Cancel

k

If you click OK, you will lose any changes that are not saved and will not be able to
review any other cases selected. You will return to the entry screen and enter new

cases.

The Update Cases application consists of multiple data entry screens for PCA and DCA

which are listed below:

UPDATE

STATE OPTIONS - PCA[il

BATCH#

SEQUENMCE# SAMPILE TYPE

1

1

1

1

1
T

1

Submit Query |

Clear Query | UsSo Menu

Home

Feedback Help

The PCA data entry screens consist of the following screens:

e B: Data Entry Screen for Claimant Information.

UPDATE CASES - PCA

Validate I Accept I Cancel I Previous Screen I Next Screen
Batch: 200825 Sequence: 5 Sample Type:1  SSN: 999-00-9990  KW: 07/05/2008
B: Clai Information
bl Method Information Obtained
b2 Citizenship 1 LI
b3 Education NULL |
b4 Vocational or Technical School NULL |
b3 Training Status NULL |
b6 Occupation Code - Last 900
b7 Occupatien Cede - Usual I
b8 Normal Hourly Wage k3 I
b9 Occupational Code - Seeking I
bi0 Lowest Acceptable Hourly Wage s I
bll | Date of Birth [05113/1954
bi12 Sex 2 =
b13 Ethnic Code 92 =

Home Feedback Help
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e C: Data Entry Screen for Benefit Year Information.

UPDATE CASES -PCA

Validate | Accept | Cancel | Previous Screen I Next Screen
Batch: 200829 Sequence: 5 Sample Type:1 SSN: 999-00-9990 KW: 07/05/2008
C: Benefit Year Information
cl Program Code I 1 ;I
c2 Combined Wage Claim 2 =
c3 Benefit Year Beginning |04/20.f2008
c4 Initial Claim Filing Method [nuLL =]
¢35 Benefit Rights Given [
c6 Number of ERPs in Curr BY NULL_:J
7 Last ERP Date
c8 Prior Nonsep Determinations I
9 Prior Nonsep Disqualifications I

Home Feedback Help

e D: Data Entry Screen for Separation Information.

TUPDATE CASES - PCA

Validate | Accept | Cancel | Previous Screen | Next Screen |
Batch: 2008295 Sequence: 5 Sample Type:1 SSN: 999-00-9990 KW: 07/05/2008
D: Separation Information
Before Investigation After Investigation

Reason for Separation a1 az
Date of Separation a3 as
Recall Status as nNuLL = as NULL >
Tax Rate - Last Emplover | az | | %6
Industy Code - Last Emplover | as [T

Home Feedback Help

e E: Data Entry Screen for Monetary Eligibility.

UPDATE CASES - PCA
Validate I Accept | Cancel ] Previous Screen Next Screen
Batch: 200829 Sequence: 5 Sample Type:1  SSN: 999-00-9990  KW: 07/05/2008
E: Monetary Eligibility
Before Investigation After Investigation
Number of Base Period Emplovers el |2 €2 li
Base Period Wages €3  |s[24977 ed s
High Quarter Wages &3 s | &6 s I
Number of Weeks Worked e7 -2 €8 -2
Weekly Benefit Amount 9 5 |387 el0 S
Maximum Benefit Amount ell  |s[s195 e12 s
Number of Dependents el3 |—2 eld |-2
Dependents’ Allowance els5 s |-2 el6e s |-2
Industry Code - Primary Employer el7 |0000
Monetary Redetermination el8 2 j
Remaining Balance e19 s
Home Feedback Help

3-15
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e F: Data Entry Screen for Benefit Payment Information.

UPDATE CASES - PCA

Validate I Accept | Cancel I Previous Screen Next Screen
Batch: 200825 Sequence: 5 Sample Type:1  SSN: 999-00-9990  KW: 07/05/2008
F: Benefit Payment Information
Before I igation After Investig:

KW Earnings 1| 2 |
KW Earnings Deduction 3 SI f4 S]
Total Other Deductible Income in KW f5 5| f6 5]
Other Income Deduction Amount for KW 7 sf 8 sf
First Compensated Week Ending Date 9 |05!03/2008
Date of First Payment f10 |05/14/2008
KW Filing Method f11 P |
KW Certification Procedure fi2 2 =
Original Amount Paid andfor Offsetfor KW| f13 | s

Home Feedback Help

e G: Data Entry Screen for Registration/Work Search.

UPDATE CASES - PCA

Validate I Accept | Cancel l Pravious Screen | Next Screen
Batch: 200829 Sequence: 5  Sample Type:1  SSN: 999-00-9990 KW: 07/05/2008
G: Registration / Work Search
gl | WS Reguirements | [nue =
g2 LE Reg Regq |HULL:] 23 LE Reg/Services ]HULL:]
g4 | LE Defer || g5 | LE Refers T

26 Regis Priv Agency |NULL:] g7 Priv Agency Refers [_

g8 | Union Statss [nucc =] g9 | Union Refers [
g10 KW Contacts l l_ g11 Prior KW Contacts IZ_
g12 Contacts Inv l_

g13 Contacts Acc I—
gﬁ Contacts Unacc 7[_

gis Contacts Unver l_

Home Feedback Help

e H: Data Entry Screen for Error Classification/Case Completion.

UPDATE CASES - PCA

Validate | Accept | Cancel | Previous Screen Next Screen
Batch: 200829 Sequence: 5 Sample Type:1 SSN: 999-00-9990  KW: 07/05/2008
H: Error Classifi
hl | KW Action Code Flag NULL 7/
h2 Amount That Claimant Should Have Been Paid S
h3 Total Dollar Amount of Overpayments s
hd4 Total Dollar Amount of Underpayments S
h3 Total Overpayment Amount for the KW s |
h6 Total Underpayment Amount for the KW s
h7 | Investigation Completed NULL =
h8 Investigation Completion Date
h9 Supervisory Review Completed NULL ¥
hi0 Supervisor Completion Date
hi1 Supervisor Identification

Home Feedback Help
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e |: Data Entry Screen for Error Issues.

UPDATE CASES - PCA

Validate | Accept | Cancel ] Previous Screen Next Screen Delete EI ] Add EI I

Batch: 201147 Sequence: 9 Sample Type:1  SSN:999-00-9990  KW: 09/24/2011

I: Error Issues

eidx|  eil £i2 &i3 £id £iS £i6 &i7 £i8 £i9
Dollar = ' s - 5 > Prior
WV WV ] 2
EIl| Amount K\ Error Error De?n Prior .S\ A | Prior Fmpl Action Claimant | Delete
Action | Cause Resp. Point Action Action Appealed 2
Error Action
1| [noce = |] | | | | o= | r

Home Feedback Help

e S: Data Entry Screen for State Options.

UPDATE STATE OPTIONS - PCA [i]

Validate | Accept| Cancel |

SSN: 999-00-9990 KW: 10/23/2010 Batch#: 201149 Sequence#: 2 Sample
Type:1

Field ID Name Type Size Value

1 key INTEGER| 11 —
2 wscode CHAR 2 I—
name CHAR | 16 —
4 address CHAR | 20 —
5 | phone_number | CHAR 18 I—

Home Feedback Help

W

The DCA data entry screens consist of the following screens:

e 1-Cl: Data Entry Screen for Claimant Information.

UPDATE CASES - DCA
Validate ] Accept | Cancel | Previous Screen | Next Screen
Batch:999-00-9990Sequence: 2 Sample Type: 2 SSN: 999-00-9990 Claim Date: 05/15/2011 1
1-CI: Clai t Information

10 Method Info Obt N ~ |
1 Citizen 1 il
12 Birth Date 03/23/1961
13 Gender 1 1=
14 Ethnic/Race NULL |
15 Education NULL ¥}
16 Voc/Tech School NULL ¥}
17 Training Status NULL x|
18 Usual Occ Code
19 Seeking Occ Code
20 Normal Hr. Wage s |
21 Lowest Hr. Wage s |

Home Feedback Help
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2-BYI. Data Entry Screen for Benefit Year Information.

UPDATE CASES - DCA

Validate I Accept | Cancel | Previous Screen I

Next Screen

Batch: 201123

Sequence: 2 Sample Type: 2 SSN: 999-00-9990 Claim Date: 05/15/2011 1

2-BYI: Benefit Year Information

Program 2
CWC 23 2 =
Ben. Yr Beg 24 05/15/2011
Tnit. Clm. File Method 23 1 =
BRI 26
Ind. Code Primary Emp 27 |2201
Ind. Code Last Emp 28 [2382
File Meth 29 NULL |
Org. Amt. Paid 30 -
Before Investigation After Investigation
No. Wks. Denied 31 | 32 |
WBA 3 |sp 1 |s|
MBA 35 |sfo 36 |s|

Home Feedback Help

3-MD: Data Entry Screen for Monetary Data.

UPDATE CASES - DCA

Validate ! Accept I Cancel | Previous Screen

Next Screen I

Batch: 201123

Sequence: 2 Sample Type: 2 SSN: 999-00-9990 Claim Date: 05/15/2011 1

3-MD: Monetary Data

Before Investigation After Investigation

Reason Mon. Det. 42 J10 43 |
BP Emps. 44 |2 45 |
BP Wages 46 |s[31856 47 |s|
HQ Wages 48 |s[17198 49 |5
Wks. Worked 30 | 51 |
Depend. 52 | 33 |
Depend. Allow 34 s| 35 s|
Mon. Redet. 6 | 2 ]

Home Feedback Help

4-CA: Data Entry Screen for Case Action.
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TUPDATE CASES - DCA

Validate | Accept I Cancel I Previous Screen I Next Screen

Batch: 201123 Sequence: 2 Sample Type: 2 SSN: 999-00-9990 Claim Date: 05/15/2011 1
4-CA: Case Action

90 Action Flag - |
91 Initial Det. Appealed NULL ¥
92 Result of Init. App NULL >
93 Inv. Completed NULL >
94 Inv. Comp. Date

95 Supv. Rev. Completed NULL ;I
96 Supv. Comp. Date

97 Supv. ID |

Home Feedback Help

e 5-El: Data Entry Screen for Error Information.

UPDATE CASES - DCA

Validate | Accept | Cancel | Previous Screen Next Screen Delete El | Add EI [

Batch: 201123 Sequence: 2 Sample Type: 2 SSN: 999-00-9990 Claim Date: 05/15/2011 1

5-EI: Error Issue Information

index 98 99 100 101 102 103 104 105 106
Dollar 5 3 Prior Prior A Prior
EIl | Amount Acc:;en Cause |Responsibility D‘;:?::“ Agency| Employer _\Ac:l:l‘: a Claimant | Delete
Error Action | Action | PP Action
1 |sfo |20 =]|[210 [1030 a0 |50 |70 J10 J20 O

Home Feedback Help

e Separation Data Entry Screen Sample Type 3

UPDATE CASES - DCA

Validate I Accept | Cancel | Previous Screen Next Screen I

Batch: 201147 Sequence: 1 Sample Type: 3 SSN: 999-00-9990 Claim Date: 11/02/20100
3-SD: Separation Data

Sep. Issue Number 51 1 I

Before Investigation After Investigation

| |

I [

Home Feedback Help

Reason for Sep.

I8 |la
2|12

Date of Sep.

e Nonseparation Data Entry Screen Sample Type 4
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UPDATE CASES - DCA

Validate | Accept I Cancel | Previous Screen Next Screen
Batch: 201147 Sequence: 2 Sample Type: 4 SSN:999-00-9990 Claim Date: 11/03/20100
3-NON: Nonseparation Data
Nonsep. Issue Number 62 [ |
Before Investigation After Investigation

Reason Nonsep. 63 |70 64 |
Recall Stat. 65 {nuLL =] 66 {nuLL 7|
Eamings 671 |s| 68 s
Earn. Deduct. 69 S | 70 S |
Other Deductible Inc. 1 3 I 72 s I
Other Income Deductions 73 S I 74 s |
75 | WS Reguirement |NULLj 76 | Contacts | 77 | Prior Contacts |
78 | Contacts Inv I 79 | Contacts Acc I 80 | Contacts Unacc I
81 | Contacts Unver | 82 | LE Reg. Req [NULL ]| 83 | LE Reg/Services [nucL =]
84 | LE Defer [NULL 7| 85 | LE Referrals | 86 | Regis. Priv. Agency | [NULL x|
87 Rl;;i;;;gency ,_ 88 Sgr[:j:n Referral Im 89 | Union Refers [_

Home Feedback Help

Update State Options

The Update State Options application allows users to update the State Options
information for the selected cases. The users who have the required permissions may
select either completed or open cases. The State Options are State specific and are
optional.

The Update State Options can be used for Paid Claims Accuracy (PCA) only and
provides the following options:

e QUERY USING BATCH #, SEQ #
QUERY USING SSN, KEY WEEK

1. Select BAM (Benefit Accuracy Measurement) from the Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [1]

»Data Validation

»UIR (Unemployment Insurance Reports)

»BAM (Benefit Accuracy Measurement) (OMB No.l205—0245\
»TPS (Tax Performance System) (OMB No. 1205-0332)

> Utilities

Text Version
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2. Select Investigator Case Management from the Applications Menu.

*

CALIFORNIA REPUBLC

State Home Release Notes | Links

Applications Menu [il

»Data Validation
»UIR (Unemployment Insurance Reports)

YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
F Investigator Case Management ‘
> Supervisor Case Management

» Environment Settings
P Statistical Reports
» Forms

»TPS (Tax Performance System) (OMB No. 1205-0332)
> Utilities

Text Version

3. Select Update State Options from the Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [i]

» Data Validation

» UIR (Unemployment Insurance Reports)

YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)

'Investigatnr Case Management

9] New Investigative Assignments
]| Update Cases

'#] update state Option

[#] unlock cases

1% pc1 Report

@ Case Review Report

P Supervisor Case Management

¥ Environment Settings
F Statistical Reports
» Forms

4. Benefit Accuracy Measurement login screen appears enter login id and password
and click Submit.
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BENEFIT ACCURACY MEASUREMENT

Enter vour Login ID Ihachm
Enter your Password Iooooooo|
C\ear

-

OMB No.: 1203-0245
OMB Burden Statements: O M B Burden Statement: These reporting instructions have been approved
under the Paperwork reduction Act of 1995, Persons are not required to respond to this collection of
information unless it displays a valid OMEB control number. Public reporting burden for this collection
of information includes the time for reviewing instructions, searching existing data sources, gathering
and maintaining the dataneeded, and completing and reviewing the collection of information
Submission is required to obtain or retain benefits under S84 303(a)(5). Send comments regarding this
burden estimate ot any other aspect of this collection of information, including suzzestions for
reducing this burden. to the U.S. Department of Labor. Office of Workforce Security, Room 54251, 200
Constitution Ave., NW, Washington, DC, 20210

OMB Expiration Date: 11302012 OMB Burden Minutes: 547

Home Feedback Help

IS 1f logged in already you can skip steps 1 thru 4 and go directly to the Applications
Menu and select Update State Options. The screen in step 5 below will appear.

5. The Update State Options screen appears.

BENEFIT ACCURACY MEASUREMENT

UPDATE STATE OPTIONS [il

® QUERY USINGBATCH # 5EQ #

© QUERY USING 55N, KEY WEEK

® pca © DCA

Submit Clear

Home Feedback |Help

6. Select guery parameters and click the Submit button. (Note: Update State Options
is available only for PCA cases.)
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BENEFIT ACCURACY MEASUREMENT

UPDATE STATE OPTIONS[il

® QUERY USINGBATCH £ SEQ £

O QUERY USING 55N, KEY WEEK

® pCca 7 DCA

Submit Clear

Home  Feedback Help

7 . Update State Options screen will appear for the query selected.

UPDATE STATE OPTIONS - PCA[1] UPDATE STATE OPTIONS - PCA[i]

BATCH# SEQUENCE# | SAMPLE TYPE 5N KEY WEEK SAMPLE TYPE

1

-

—

1

1

—

|
| 1
|
|
|

i
LLIRL

1

-

Subrmit Query | Clear Query | USO Menu Submit Query | Clear Query USQ Menu

Home Feedback Help

Home Feedback Help

8. Enter appropriate data for selected query and click Submit Query button.

UPDATE STATE OPTIONS - PCA[il

BATCH# SEQUENCE# SAMPIE TYPE
Botier E 1
FIEE P ;
FIEE F ;
- [ 1

r [ 1
’WCL&M Query | USO Menu

Home  Feedback Help

9. The Update State Options — PCA screen will appear.
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10. Onthe Update State Options — PCA screen fill in the Field ID rows 1 thru
7 under Value with correct information and click Save; then if more than one
case is loaded click Next, until all cases loaded are completed remembering to
save each case before clicking next. The number of Fields will vary, depending

UPDATE STATE OPTIONS - PCA [i]

Savel Cancel| Previous ] le SelectCases | USO Menu

SSN: 999-00-9990 KW: 10/23/2010 Batch#: 201149 Sequence#: 2 Sample

Type:1
Field ID Name Type Size Value
1 kev INTEGER| 11 li
2 wscode CHAR 2 [—
3 name CHAR | 16 —
4 address CHAR | 20 Ii
5 | phone_number | CHAR 18 li

Home Feedback

Help

on the number of option fields your State has defined.

When Save is clicked and all Values are correctly formatted the following screen will

appear.

UPDATE STATE OPTIONS - PCA[il

Save | Cancel | Prewousnﬂj \ SelectCases | USO Menu
SSN:999-00-9W0 KW: IGJBOJZM;M: 201147 Sequence#: 5 Sample
Type:1
Field ID Name Type Size Value
1 kev INTEGER| 11 —
2 wscode CHAR 2 l—
3 name CHAR | 16 [backson
4 address CHAR | 20 [222Brooke Sreet |
5 | phone_number | CHAR 18 lm

Home Feedback Help

UPDATE STATE OPTIONS - PCA [i]

Save | Cancel | Previous |M SelectCases | USO Menu
SSN:999-00-9990 KW: 10/30/2010 Batch#: 201147 Sequence#: 5 Sample
Type:1

Field ID Name Type Size Value
1 kev INTEGER| 11 —
2 wscode CHAR 2 l_
3 name CHAR | 16 [sackson |
4 address CHAR | 20 [222Brooke Steet |
5 | phone_number | CHAR 18 (111)-(222)-(3389)

« State Options saved successfully.

Home Feedback Help
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ﬂﬂﬂﬂﬂﬂﬂ@When filling in Values if format is incorrect a warning similar to the one below will
appear. Also, remember every Value must have an entry and changes must be saved
before selecting Next, if you have more than one case to complete.

Message from webpage x|

' The walue entered does not match the
L] format specified: #&a888- #4888

Unlock Cases

The Unlock Cases application allows privileged users to unlock the cases that have
been locked and provides access to the cases to continue with the investigations/review
process.

The Unlock Cases application can be used for either Paid Claims Accuracy (PCA) or
Denied Claims Accuracy (DCA).

If trying to access a BAM Application from the Application Menu and a screen appears
similar to the ones below with the statement that is circled you will follow the steps
provided to unlock the cases.

UPDATE CASES -PCA

BATCH# SEQUENCE# | SAMPLE TYPE
[201127 N 1
- [ 1
r [ 1
[ [ 1
r [ 1

| sebmrovery | TEarauey oo tens— |

(Barch: 201147 S2g:3) This case iz locked by bamgem | staff id:3

Home Feedback Help

w

-2

ol
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UPDATE CASES - DCA

BATCH= SEQUENCE# SAMPIE TYPE
201147 |3 |2-Monstary 7]
li | |2—r.1on5tar:.f j
li | |2—r.1on5tar:.f j
li | |2—r.1on5tar:.f j
[ [ |Z-Menetary 7]
Submit Queny | ClearQuene | UC ey |

(ﬁ 147 Seq:3 Samptvpe:2) This cass is locksd by bamqgem | staff id:5.

Home Feedback Help

1. From the BAM application screen click Home.

UPDATE CASES - PCA

BATCH# SEQUENCE# SAMPLE TYPE
1

[

(=]
=
=
o}

I
177

1

1

1

1

Submit Query I Clear Query | UC KMenu

(Batch:201147 Seq:3) Thiz case is locked by bamgem . staff id:3.

Home Feedback Help

2. Click Unlock Cases from the Application Menu.
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*

CALIFGRNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [i]

> Data Validation
> UIR (Unemployment Insurance Reports)

*BAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
TInvestigator Case

3 New Investigative Assignments

B update cases
#1 update State Options
31 unlock cases
31 pc1 Report \
B case Review Report
» Supervisor Case
» Environment Settings
» Statistical Reports
¥ Forms
»TPS (Tax Performance System) (OMB No. 1205-0332)
» utilities

Text Version

3. Select the Investigator ID(s) for the cases that need to be unlocked and either PCA
or DCA, then click Submit. Either a single investigator or multiple investigators can
be selected.

BENEFIT ACCURACY MEASUREMENT

UNLOCK CASESI[i]

INVESTIGATOR D 0=
1

T

® pca O DCaA

Submit | Clear

#* Press the CTRL button and select IDs from drop down list for multipls Investigators

Home Feedback Help

BENEFIT ACCURACY MEASUREMENT

UNLOCK CASES[i]

INWESTIGATOR ID E

® pca  DCA

Subm'*(]ear

*# Press the CTRL button and select IDs from drop down list for multipls Investigators

Home Feedback Help

4. fcaseis successfully unlocked the screen below will appear.
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BENEFIT ACCURACY MEASUREMENT
PATD CLAIMS ACCURACY
UNLOCK CASES

Cases successfully
unlocked for Investigator(s):

.:

If an Investigator ID was selected for which cases are not locked, the screen below will
appear.

BENEFIT ACCURACY MEASUREMENT
PAID CLAIMS ACCURACY
UNLOCK CASES

No Cases found to be
unlocked for Investigator(s):

i

Data Collection Instrument (DCI) Report

The DCI Report generates and displays the case information from the database in
usable and concise format, for the selected query parameters. The case information
includes the master information; reopen information, error issues, case assignment
information, and state options information, if available.

The DCI Report can be generated for either PCA or DCA using the following options:
e Query using Batch #, SEQ #
e Query using SSN, Key Week (for PCA only)

To access the DCI Report application, follow the steps below.

1. Select BAM (Benefit Accuracy Measurement) from the Applications Menu.
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CALIFORNIA REFUBLIC

State Home Release Notes | Links

Applications Menu [i]

» Data Validation

* UIR (Unemployment Insurance Reports)

»BAM (Benefit Accuracy Measurement) (OMB N0.12057024\
»TPS (Tax Performance System) (OMBE No. 1205-0332)

* utilities

Text Version

Items of interest to the State OUL community, for suthorized users, are available at this site. Comments
2nd suggestions sre encoursged, plezse provics fesdback,

Feedback Help

2. Select Investigator Case Management from the Applications Menu.

-

CALIFGRNIA REPUBLIC

| ——
State Home Release Notes | Links

Applications Menu O

> Data Validation
» UIR (Unemployment Insurance Reports)
TBAM (Benefit Accura Measurement) (OMB No.1205-0245
> Investigator Case
» Superuisor Case -~
> Environment Settings
» Statistical Reports
> Forms
»TPS (Tax Performance System) (OMB No. 1205-0332
» Utilities

Text Version

Itsms of intsrsst to the Stats OUI community, for autherized users, ars availabls at this sits. Commants
=nd suggsstions are encouraged, pleass provide fesdback,

Feedback Help

3. Select DCI Report from the Applications Menu.

CALIFORNLL REPUBLIC

State Home Release Notes | Links

Applications Menu [i]

* Data Validation

»UIR (Unemployment Insurance Reports)
¥BAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
¥Investigator Case
@ New Investigative Assi s
] update cases
@ Update State Options
B unlock Cases
] pct report
@ Case Review Rep¥rt

¥ Supervisor Case
* Environment Settings
* Statistical Reports
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4. Benefit Accuracy Measurement login screen appears enter login ID and password
and click submit.

BENEFIT ACCURACY MEASUREMENT

Home Feedback Help

IS ¢ logged in already, you can skip steps 1 thru 4 and go directly to Applications Menu
and select DCI Report. The screen in step 5 below will appear.

5. Data Collection Instrument (DCI) Report query menu appears.

BENEFIT ACCURACY MEASUREMENT

DATA COLLECTION INSTRUMENT (DCI) REPORT [i]

® QUERY USINGBATCH # SEQ #

© QUERY USING S5N. KEY WEEK

@ pca O DCA

Submit | Clear

Home Feedback Help

6. Select query parameters and click the Submit button.

BENEFIT ACCURACY MEASUREMENT

DATA COLLECTION INSTRUMENT (DCI) REPORT[i]

# QUERY USINGBATCH # SEQ #

O QUERY USING SSN. KEY WEEK

@ pCca O DCA

Submit | Clear

g

Home Feedback Help
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7 . The DCI Report — PCA query input screen will appear depending on query selected.
The user will fill in the required information and click Submit Query.
DCIREPORT - PCA [T

BATCH # SEQUENCE # SAMPLE TYPE
201147 E 1
r M 1
r M L
r M 1
r M 1
Submit Ouerv‘[]ear Querny

Home Feedback Help

8. The BAM PCA DCI Report will appear.

BENEFIT ACCURACY MEASUREMENT
PAID CLAIMS ACCURACY
DATA COLLECTION INSTRUMENT (DCI) REPORT

State [Qr [Bach= [201149  |[Seq # |2 | Sampte Type |1
SSN | 999-00-9990 | Key Week | 10/ 10 | InvestigatorID | 6 | Local Office | 7111
b1 Methed Info Obtained B els Dep Allowance Before N/A
b2 US. Citizen 1 el6 Dep Allowance After N/A
b3 Education N el7 Ind Code Primary Empl. | O
b4 Voc/Tech School . el8 Mon. Redeterm. Before 2
b3S Currently In Training o el9 Remain Balance S....
b6 Occ Code Last 411
b7 Occ Code Usual .. 1 KW Eamings Before S...
b8 Nermal Hourly Wage S 2 KW Earmnings After 5.
b9 Occ Code Seeking f3 Eam Deduct Before S...
b10 Lowest Hourly Wage S 4 Eam Deduct After S...
b1l Date of Birth 07/10/1962 5 Other Income Before 5.
b12 Gender 2 6 Other Income After $...
b13 Race/Ethnic 93 ] Other Deduct Before 3...
8 Other Deduct After S...
cl Program Code 1 2 First CWK Date 07/31/2010
c2 Combined Wage Claim | 2 f10 Date First Pay 08/08/2010
c3 Benefit Year Begin 07/11/2010 f11 KW File Methed 3
c4 Init Claim Filing Meth . f12 KW Certification 2
(] Benefit Rights Given - f13 Original Amount Paid
c6 ERPs .
c7 Last ERPs b, WS Requi
c8 Pricr Nonsep Issues LE Reg Required
c@ Prior Nonsep Disq LE Reg/Services
24 LE Deferred
di Reason Sep Before ) LE Referrals
d2 Reason Sep After L 26 Regis Private Agency
d3 Date Sep Before Lk, 27 Priv Azencv Refers
BENEFIT ACCURACY MEASUREMENT
PAID CLAIMS ACCURACY
DATA COLLECTION INSTRUMENT (DCI) REPORT
[State QT [Batch#  [201149  [Sequence# |2 [Sample Type [ 1 |
[ssN [999-00-9990 | Key Week | 10/23/2010 | Investigator D | 6 [LocalOffice | 7111 |
ERROR ISSUES
No Error Issues to report for this case.
REOPENED
No Reopen Activity to report for this case
ASSIGNMENT
Assignment #: 1
[agl [ Assig: Date [01/18/2012[ag3 [ Supervisor D 5 |
[ag2" [Tnvestizator D [s agd | Assig Flag [o |
Assignment #: 2
[agl [ Assig Date [04/10/2012[ ag3 [ Supervisor D [s |
[ag2 | Investizgator D |6 [ags [ Assig; Flag 1 |
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Case Review Report

The Case Review Report generates and displays a listing of all the possible coding
inconsistencies found, in relation to the State’s laws and policies or other data elements,
for the selected query parameters.

The Case Review Report is available for only PCA, and can be generated using the
following options:

e Query Using Batch #, Seq #
e Query Using SSN, Key Week

To access Case Review Report, follow these steps:

1. Select BAM (Benefit Accuracy Measurement) from the Applications Menu.

*

CALIFORNIK REPUBLIC

State Home Release Notes | Links

Applications Menu [i]

> Data Validation

P UIR (Unemployment Insurance Reports)
»BAM (Benefit Accuracy Measurement) (OMB N0.1205—0245)\
P TPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version

2. Select Investigator Case Management from the Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [i

» Data Validation
»UIR (Unemployment Insurance Reports)

YBAM (Benefit Accuracy Measurement) {OMB No.1205-0245
* Investigator Case Manauement\

P Supervisor Case Management

» Environment Settings

» Statistical Reports

» Forms
»TPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version
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3. Select Case Review Report from the Applications Menu.

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [il

> Data Validation
»UIR (Unemployment Insurance Reports)
YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)

¥iInvestigator Case Management
% New Investigative Assignments
@ Update Cases
@ Update State Options
3] unlock cases
9] pc1 Report
@ Case Review Report
¥ Supervisor Case Mana t

» Environment Settings
P Statistical Reports
> Forms

4. Benefit Accuracy Measurement login screen appears enter login ID and password
and click Submit.

BENEFIT ACCURACY MEASUREMENT

:Enter(ﬁ)gin ID Ibachm \
Enterw !onun 7

> 4

OME No.: 1203-0243 OMB Expiration Date: 11302012 OME Burden Minutes: 347

OMB Burden Statements: O M B Burden Statement: These reporting instmuictions have been approved
under the Paperwork reduction Act of 1993, Persons are not required to respond to this collection of
information unless it displays a valid OME contrel number. Public reporting burden for this collection
of information inchides the time for reviewing instnictions, searching existing data sources, zathering
and maintaining the data needed, and completing and reviewing the collection of information.
Submizsion is required to obtain or retain benefits under 35A 303(a)(8). Send comments regarding this
burden estimate or any other aspect of this collection of information, including suzgestions for
reducing this burden, to the US. Department of Labor, Office of Wotlforce Security, Room §-£231, 200
Constitution Ave., NW, Washingron, DC, 20210

Home Feedback Help

a1 logged in already, you can skip steps 1 thru 4 and go directly to Applications Menu
and select Case Review Report. The screen in step 5 below will appear.

5. Case Review Report screen appears.
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BENEFIT ACCURACY MEASUREMENT

CASE REVIEW REPORT [il

® QUERY USINGBATCH # SEQ #

O QUERY USING 55N, KEY WEEK

® pca 0 DCA

Submit | Clear

Home Feedback Help

WHHSThe Case Review Report is only available for PCA and provides the following options
Query Using Batch #, SEQ # and Query Using SSN, Key Week. The selections on the
screen shot above are the default settings.

6. Select query parameters and click the Submit button.

BENEFIT ACCURACY MEASUREMENT

CASE REVIEW REPORT[il

® QUERY USINGBATCH £ 5EQ #

€ QUERY USING 55N, KEY WEEK

® pca 7 DCA

Home Feedback |Help

7 . The Case Review Report — PCA query input screen will appear depending on query
selected. The user will fill in the required information and click Submit Query.

DCI REPORT - PCA 1]

BATCH & SEQUENCE = SAMPLE TYPE
Ii Ii 1
li li 1
li li 1
l— l— 1

Submit Queny Clear Queny

Home Feedback Help
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8. The Case Review Report by Batch #, SEQ # or SSN, Key Week will appear
depending on the query selected.

BENEFIT ACCURACY MEASUREMENT
PAID CLAIMS ACCURACY
CASE REVIEW REPORT

State: QT SSN: 999-00-9990 | Key Week Date: | 07/05/2008

Batch #: 200829 Sequence #: 5 Sample Type: 1

No inconsistencies or Edit Controls not set.

BENEFIT ACCURACY MEASUREMENT
PAID CLAIMS ACCURACY
CASE REVIEW REPORT

State: QT SSN: 999-00-9991 Key Week Date: | 05/07/2011

Batch #: 201120 Sequence #: 1 Sample Type: 1

No inconsistencies or Edit Controls not set.

WS 1f no insistencies are found report will be similar to the report above, if
inconsistencies are found report will be similar to the report below.

BENEFIT ACCURACY MEASUREMENT
PAID CLAIMS ACCURACY
CASE REVIEW REPORT

State: QT SSN: 999-00-9990 | Key Week Date: | 11/19/2011

Batch #: 201148 Sequence #: 1 Sample Type: 1

WARNING - Reason for Separation Before (d1) equals 60 series and Date of Separation Before
(d3) did not occur during the Key Week.

WARNING - Reason for Separation After (d2) equals 60 series and Date of Separation After (d4)
did not occur during the Key Week.

WARNING - Reason for Separation Before (d1) equals 60 series and Keyv Week Earnings Before
(f1) 1s equal to zero.

WARNING - Reason for Separation After (d2) equals 60 series and Key Week Earnings After (£2)
is equal to zero.

BENEFIT ACCURACY MEASUREMENT
PAID CLAIMS ACCURACY
CASE REVIEW REPORT

State: QT SSN: 999-00-9991 | Key Week Date: |08/21/2010

Batch #: 201035 Sequence #: 5 Sample Type: 1

WARNING - Weekly Benefit Amount Before (e9) is not equal to Weekly Benefit Amount After
(e10). but High Quarter Wages Before (e3) is equal to High Quarter Wages After (e6).

If the user enters query data and no case is available for Batch #, SEQ # or SSN, Key
Week entered; also, if the wrong format is used, messages similar to the following will
appear.
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CASE REVIEW REPORT - PCA [i]

BATCH £ SEQUENCE # SAMPLE TYPE
r [ !
M [ 1
r [ 1
r [ 1

Submit Guery | Clear Query |

No Cass Available for Batch: 201130/ Seq: 5/ Sample Tvpe: 1

Home Feedback Help

CASE REVIEW REPORT - PCA [i]

SSN KEY WEEK SAMPLE TYPE
[099-00-9990 [10/30/2010 1
| | !
| | !
| | !
| | !
Submit Query I Clear Query

No Case Available for SSN: 999-00-9990 / Key Week: 10/30/2010 / Sample Tvpe: 1

Home Feedback Help

Message from webpage x|

L] ‘-\ Enter Batch Mumber in the format ¥y,
]

e
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Chapter 4
SUPERVISOR CASE MANAGEMENT

Case Conversion — Automatic Conversion

Use Automatic Conversion to automatically transfer Ul summary data, from the
sfsum.dat file, and claimant data, from the recl.dat file, to the Benefit Accuracy
Measurement database. The Automatic Conversion application can be used for either
Paid Claims Accuracy (PCA) or Denied Claims Accuracy (DCA). To access Automatic
Conversion, follow these steps:

1. Select BAM (Benefit Accuracy Measurement) from the Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [i]

» Data Validation
» UIR (Unemployment Insurance Reports)
BAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
ATPS (Tax Performance System) {OMB No. 1205-0332)
» Utilities

Text Version

2. Select Supervisor Case Management from the Applications Menu.

*

CALIFGRNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [i]

> Data Validation
»UIR (Unemployment Insurance Reports)
YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
P Investigator Case Management
P Supervisor Case Management
Environment Settings
» Statistical Reports
¥ Eorms
»TPS (Tax Performance System) (OMB No. 1205-0332)
> Utilities

Text Version
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3. Select Case Conversion from the Applications Menu.

CALIFORNIK REPUBLIC

State Home Release Notes | Links

Applications Menu [i]

» Data Validation
»UIR (Unemployment Insurance Reports)

YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
P Investigator Case Management

.'SIJIJEI'ViSDI' Case Management

Case Conversion
9] case Assignment
3 Reopen Completed Cases

9] Fast Supervisory Sign Off
3 Change Control Information

'#] pelete cases

9 stamp

P Time Lapse Reports
¥ Environment Settings

» Statistical Reports
» Forms

4. if you are not already logged in, the Benefit Accuracy Measurement login screen
appears. Enter login ID and password. Click Submit.

BENEFIT ACCURACY MEASUREMENT

Enter vour Login}y bamgem <
:Enter}'uur]’ass“&\ sevene /

Iearl

4

OMB No.: 1205-0243 OMB Expiration Date: 11302012 OMB Burden Minutes: 347

OMB Burden Statements: O M B Burden Statement: These reporting instructions have been approved
under the Paperwork reduction Act of 1993, Persons are not required to respond to this collection of
information unless it displays a valid OME control number. Public reporting burden for this collection
of information includes the time for reviewing instructions, searching existing data sources, gathering
and maintaininz the data needed, and completing and reviewing the collection of information

Submission is required to obtain or retain benefits under S84 303(a)(5). Send comments regarding this
11

turden estimate or any other aspect of this collection of inft ion, inchuding suggestions for

reducing this burden. to the U.S. Department of Labor, Office of Worlforce Security, Room $-4231, 200
Constitution Ave  NW, Washington, DC, 20210

Home Feedback Help

5. The Case Conversion screen appears. Select Automatic Conversion. Select PCA
(Paid Claims Accuracy) or DCA (Denied Claims Accuracy). Click Submit.
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BENEFIT ACCURACY MEASUREMENT

CASE CONVERSION [i]

& AUTOMATIC CONVERSION

' COMPARISON DATA ENTRY

€ SAMPLE CASE ENTRY

' UPDATE COMPARISON DATA

€ CASE CONVERSION REPORT

TR
Submn! Clear

Home Feedback Help

HEHHG PCA/DCA identifies the type of BAM cases the application will process. PCA: Paid Claims
Accuracy identifies the Benefit Accuracy Measurement of Ul Paid Claims. This will always
be the default selection in all applications. DCA: Denied Claims Accuracy identifies the
Benefit Accuracy Measurement of Ul Denied Claims. The DCA cases include monetary,
separation and nonseparation determinations. These determinations are identified by
the ‘Sample Type’ as follows: 2 = Monetary, 3 = Separation and 4 = Nonseparation.
Denied Claims Accuracy is not a valid option for the following reports: Update State
Options, Case Review Report, Official Time Lapse Report, State Options Control, and
Sample Validation Report.

6. The Automatic Conversion screen appears, providing batch number information.
Click Continue.

. . AUTOMATIC CONVERSION - PCA [il
Last Batch Loaded is the highest batch

number in the comparison table. Current LAT BATCHIDADED |2012¢
Batch is the batch number of the system’s i\% 2119
current week. Available Batch identifies the Conggue | _cCenu |
batch available for conversion (currently v

Home Feedback Help

populating the sfsum.dat and recl.dat files).

The Home link at the bottom of the screen returns you to the state menu. The Feedback
link accesses contact information for technical problems. The Help link accesses
information on all available functions on the screen.
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7 . The Case Conversion Report appears displaying the comparison and sample data
that have been transferred to records in the BAM database. Click on the back arrow
button on your browser to return to the Automatic Conversion screen.

BENEFIT ACCURACY MEASUREMENT
PAID CLAIMS ACCURACY
CASE CONVERSION REPORT (COMPARISON)
State: State Machine
Batch Number: 201219

Group Sample Population
Size 10 29649
Dollars $2386 $6748885
Variance 7213.60 7471.95
Male 6 15586
Female 4 14063
Sex Missing 0 0
White 4 15182
Non-White 6 14012
Race Missing 0 455
Age <25 0 3236
Age 25 - 34 4 7315
Age 35 - 44 4 6713
Age 45 - 64 2 11175
Age 65+ 0 1029
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Age Missing 0 181
Amount <= $50 0 308
Amount $51 - $100 0 2093
Amount $101 - $150 2 4617
Amount $151 - $200 2 5143
Amount $200+ 6 17488
Amount Missing 0 0
BENEFIT ACCURACY MEASUREMENT
PAID CLAIMS ACCURACY
CASE CONVERSION REPORT (CASES)
State: State Machine
Batch Number: 201219
Sample Type | Sequence # SSN KW Date Local Office
1 1 678-00-0786 03/17/2012 3100
1 2 678-00-0772 03/17/2012 3100
1 3 678-00-5065 03/10/2012 3100
1 4 678-00-9457 03/17/2012 3100
1 5 678-00-6111 03/17/2012 3100
1 6 678-00-6161 03/17/2012 3100
1 7 678-00-0024 03/10/2012 3100
1 8 678-00-8621 03/17/2012 3100
1 9 678-00-1789 03/17/2012 3100
1 10 678-00-2595 03/17/2012 3100
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Case Conversion — Comparison Data Entry

Use Comparison Data Entry to manually enter comparison data, found in the sfsum.dat
file, into the Benefit Accuracy Measurement database. The Comparison Data Entry
application can be used for either Paid Claims Accuracy (PCA) or Denied Claims
Accuracy (DCA). To access Comparison Data Entry, follow these steps.

1. Select BAM (Benefit Accuracy Measurement) from the Applications Menu.

*

CALIFDRNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [i]

»Data Validation
»UIR (Unemployment Insurance Reports)

»BAM (Benefit Accuracy Measurement) (OMB N0.1205—0245\

»TPS (Tax Performance System) (OMB No. 1205-0332)
r Utilities

Text Version

2. Select Supervisor Case Management from the Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [

» Data Validation
FUIR (Unemployment Insurance Reports)
YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
P Investigator Case Management
» Supervisor Case Management
» Environment Settings "\
» Statistical Reports
» Forms
» TIPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version
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3. Select Case Conversion from the Applications Menu.

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [

> Data Validation
»UIR (Unemployment Insurance Reports)

YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
P Investigator Case Management
v

Supervisor Case Management

18] case Conversinn\
| t

Case Assignmen

] Reopen Completed Cases
8] Fast Supervisory Sign Off
0] Change Control Information
@ Delete Cases
@ Stamp
P Time Lapse Reports

P Environment Settings

> Statistical Reports
P Forms

4. if you are not already logged in, the Benefit Accuracy Measurement login screen
appears. Enter login ID and password. Click Submit.

BENEFIT ACCURACY MEASUREMENT

Enter vour Login?/ bamgem <
Enter vour Passwk

Clear

-
OMB No.: 1205-0243 OMB Expiration Date: 11302012 OMB Burden Minutes: 347

OMB Burden Statements: O M B Burden Statement: These reporting instructions have been approved
under the Paperwork reduction Act of 1993, Persons are not required to respond to this collection of
information unless it displays a valid OME control number. Public reporting burden for this collection
of information includes the time for reviewing instructions, searching existing data sources, gathering
and maintaininz the data needed, and completing and reviewing the collection of information
Submission is required to obtain or retain benefits under S84 303(a)(5). Send comments regarding this
turden estimate or any other aspect of this collection of inft ion, inchuding =1 stions for

reducing this burden. to the U.S. Department of Labor, Office of Worlforce Security, Room $-4231, 200
Constitution Ave  NW, Washington, DC, 20210

Home Feedback Help

5. The Case Conversion screen appears. Select Comparison Data Entry. Select PCA
(Paid Claims Accuracy) or DCA (Denied Claims Accuracy). Click Submit.
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BENEFIT ACCURACY MEASUREMENT

CASE CONVERSION [i]

' AUTOMATIC CONVERSION

COMPARISON DATA ENTRY

' SAMPLE CASE ENTRY

' UPDATE COMPARISON DATA

' CASE CONVERSION REPORT

GCA o DD
Clear

-

Home Feedback Help

6. The Comparison Data Entry screen appears providing batch number information.
Enter the number of the batch for which comparison data will be
loaded manually. Click Submit Query.

COMPARISON DATA ENTRY - DCA [i]

Last Batch Loaded is the highest batch L AST BATCH LOADED | 201218
number in the comparison table. Current CURRENT BATCH | 201221
Batch is the batch number of the CENTER BATCH o213
SyStem S Current Week' SubmitQueryi Clear Query | CC Menu |

Home Feedback Help

7 . The Comparison Data Entry screen appears. Enter sample and population data.
Use the tab key to move between fields. Entries must pass field edits. Click Save to
save the comparison data. When saved, the message “[1 Comparison data saved
successfully” appears on the bottom of the screen. Click Report to view the resulting
Case Conversion Report. Click Sample Case Entry to go directly to the Sample
Case Entry screen for the same batch. Click CCMenu to return to the Case
Conversion screen.
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COMPARISON DATA ENTRY - PCA [i]
Batch Number: 201220 Sample Type: 1
Save || Cancel | | Repori || cCMenu || SampleCaze By |
Gronp Sample | Population Group Sample | Population
Dollass: [ | Age2ssa [
Variance: [ | Ase3sas I
Age 45-64: —
Sex Missing: [
Amewnt==550: [ [
White: [ Amesatssi-sion: [ [
Non-White: [ amemntsiol-siso: [~ [T
Race Missing: [ amesatsisisoon: [ [
Amesat5200+ [ [
AmenntMissing- ([ [
Save | | Cancel | [ Repoit || €CMenu || SapleCascEniy |

The Home link at the bottom of the screen returns you to the state menu. The Feedback
link accesses contact information for technical problems. The Help link accesses
information on all available functions on the screen.

Case Conversion — Sample Case Entry

Use Sample Case Entry to manually enter sample data, found in the recl.dat file, into
the Benefit Accuracy Measurement database. Comparison data must be entered prior
to sample case data. The Sample case Entry application can be used for either Paid
Claims Accuracy (PCA) or Denied Claims Accuracy (DCA). To access Sample Case
Entry, follow these steps.

1. Select BAM (Benefit Accuracy Measurement) from the Applications Menu.
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*

CALIFORNIK REFUBLIC

State Home Release Notes | Links
Applications Menu [il

» Data Validation

»UIR (Unemployment Insurance Reports)

»BAM (Benefit Accuracy Measurement) (OMB No.1205- =

»TPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version

2. Select Supervisor Case Management from the Applications Menu.

+

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [i]

»Data Validation
»UIR (Unemployment Insurance Reports)

YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)

» Investigator Case Management

» Supervisor Case Management

» Environment Settings
P Statistical Reports
» Forms

»TPS (Tax Performance System) (OMB No. 1205-0332)
¥ Utilities

Text Version

3. Select Case Conversion from the Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links
Applications Menu [l

»Data Validation

»UIR (Unemployment Insurance Reports)

YBAM (Benefit Accuracy Measurement) {OMB No.1205-0245

P Investigator Case ment

YSupervisor Case Management
[8) case conversion
18 case Assignment\
3] Reopen Completed cases
1#) Fast Supervisory Sign Off
£ Change Control Information
18 pelete cases
@ Stamp
»Time Lapse Reports

P Environment Settings

> Statistical Reports
» Forms

4. f you are not already logged in, the Benefit Accuracy Measurement login screen
appears. Enter login ID and password. Click Submit.

4-10
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BENEFIT ACCURACY MEASUREMENT
T~
Enter vour Luzﬁ) bamgcm \

Eater your PassmoRlgzmse ——""

Gl

OMB No.: 1203-0243 OMB Expirarion Date: 11302012 OMB Burden Minutes: 347

OMB Burden Statements: O M B Burden Statement: These reporting instructions have been approved
under the Paperwork reduction Act of 1995 Persons are not raquirad to respond to this collection of
information unless it displays a valid OMS control number. Public reporting burden for this collection
of information inchides the time for reviewing instructions. searching evisting data sources. gathering
and maintaining the data nzeded, and completing and reviewin llection of information.
Submission is required to obtain or retain benefits under $SA Send comments regarding this
burden estimate or any other aspect of this collection of information, including sugzestions for
reducing this burden, to the U.S. Department of Labor, Office of Worlforce Security, Room $-4231, 200
Constitution Ave, NW, Washington, DC, 20210

Home Feedback Help

5. The Case Conversion screen appears. Select Sample Case Entry. Select PCA (Paid
Claims Accuracy) or DCA (Denied Claims Accuracy). Click Submit.

BENEFIT ACCURACY MEASUREMENT

CASE CONVERSION [i]

" AUTOMATIC CONVERSION

' COMPARISON DATA ENTRY

/(-‘ SAMPLE CASE ENTRY

¢ UPDATE COMPARISON DATA

" CASE CONVERSION REPORT

Q(_A © DCA D
/
%C\Ear

Home Feedback Help

6.The Sample Case Entry screen appears, providing batch number information. Enter
the number of the batch for which sample case data will be loaded manually. Click
Submit Query.

SAMPLE CASE ENTRY - DCA[i]

Last Batch Loaded is the highest batch LASTBATCH LOADED | 201218

. . CURRENT BATCH | 201222
number in the comparison table. Current ——
ENSER BATCH ||

Batch is the batch number of the ,w cemaiay| Loove |
system’s current week.

Home Feedback Help

7. The Sample Case Entry screen appears. Enter sample case data. Use the tab key
to move between fields. Entries must pass field edits. Click Save to save the
sample case data. When saved, the message “I1 Sample case data saved

4-11
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successfully” appears on the bottom of the screen. Click Report to view the resulting
Case Conversion Report. Click CCMenu to return to the Case Conversion screen.

SAMPLE CASE ENTRY - PCA [i]

Savel Cancell F-‘ep-:-rtl CC Menu |

Batch Number: 201222 Sample Type: 1
Seq # 55N Kev Week Local Office

1

| I I
| | |
3 | I I
4 | I I
5 | | |
| I I

Home Feedback Help

The Home link at the bottom of the screen returns you to the state menu. The Feedback
link accesses contact information for technical problems. The Help link accesses
information on all available functions on the screen.

Case Conversion — Update Comparison Data

Use Update Comparison Data to edit existing comparison data in the Benefit Accuracy
Measurement database. The Update Comparison Data application can be used for
either Paid Claims Accuracy (PCA) or Denied Claims Accuracy (DCA). To access
Update Comparison Data, follow these steps:

1. Select BAM (Benefit Accuracy Measurement) from the Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [

» Data Validation

» UIR (Unemployment Insurance Reports)
» BAM (Benefit Accuracy Measurement) (OMB No.1 205-0245)\
» TIPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version
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2. Select Supervisor Case Management from the Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [il

» Data Validation

»UIR (Unemployment Insurance Reports)
v

BAM (Benefit Accuracy Measurement) (OMB No.1205-0245)

» Investigator Case Management
¥ Supervisor Case Manal ement\
» Environment Settings

P Statistical Reports

P Forms

»TPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version

3. Select Case Conversion from the Applications Menu.

*

CALIFGRNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [i]

» Data Validation

»UIR (Unemployment Insurance Reports)

YBAM (Benefit Accuracy Measurement) {OMB No.1205-0245)
» Investigator Case Management
v

Supervisor Case Management

A

8] case Assignment

{#] case conversion

{#] Reopen Completed cases

{8 Fast Supervisory sign off

{#] change Control Information

18] pelete Cases

@ Stamp
P Time Lapse Reports
P Environment Settings

> Statistical Reports

¥ Forms

4. f you are not already logged in, the Benefit Accuracy Measurement login screen
appears. Enter login ID and password. Click Submit.
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BENEFIT ACCURACY MEASUREMENT
P ——
Enter vour Lu@ bamqcm \

Enter your Pass\hﬂ\

Clear

OMB No.: 1203-0243 OMB Expiration Dare: 11/30:2012 OMB Burden Minutes: 347

OMB Burden Statements: O M B Burden Statement: These reporting instructions have been approved
under the Paperwork reduction Act of 1995, Persons are not required to respond to this collection of
information unless it displays a valid OMB control number, Public reporting burden for this collection
of includes the time for reviewing , searching existing data sources, zatheting
and 2 the dataneeded, and completing and reviewing the collection of information.
Submission is required to obtain or retain bensfits under SSA 303(2)(6). Send comments rezarding this
‘burden estimate or any other aspect of this collection of information, including suzzestions for
raducing this burden, to the US. Department of Labor, Office of Worlforce Securitv, Room 8-4231. 200
Constitution Ave  NW, Washinzton, DC. 20210

Home Feedback Help

5. The Case Conversion screen appears. Select Update Comparison Data. Select PCA
(Paid Claims Accuracy) or DCA (Denied Claims Accuracy). Click Submit.

BENEFIT ACCURACY MEASUREMENT

CASE CONVERSION

€ AUTOMATIC CONVERSION
€ COMPARISON DATA ENTRY
© SAMPIE CASE ENTRY
& UPDATE COMPARISON DATA
/ ' CASE CONVERSION REPORT
T __cra e ]

Home Feedback Help

6. The Update Comparison Data screen appears, providing batch number information.
Enter the batch number and sample type (for DCA, only) for which the associated
comparison data will be modified. Click Submit Query.

Last Batch Loaded is the highest batch number in the comparison table. Current Batch is
the batch number of the system’s current week.

UPDATE COMPARISON DATA - DCA [i]

LAST BATCHIOADED | 201218

CURRENT BATCH | 201221

ENTER BATCH I )}

SELECT SAMPLE TYPE |2 'l

SubmitOueﬂ C\earQuJa CCMenul
|

Home Feedback Help

4-14
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7 . The Update Comparison Data screen appears. Enter data changes and click Save.

UPDATE COMPARISON DATA - PCA[i]

Batch Number: 201219 Sample Type: 1

Savel Cancell F-:ep-:-nl CC Menu |

Group Sample Population Group Sample Population
Size: ) [pas43 Age =25: 3
Dollars: |s2336 [s6743385 Age 25-34:
Variance: [7213.60 [7471.95 Age 35-44: 713
Age 45-64: 11175
Male: ENIEE Age 65+ 1028
Female: [ ez Age Missing:

Sex Missing: ID 0

Amount == 550:

SN

White: |4 15182 Amount 551-5100: 3
Non-White: IE 14012 Amount 5101-5150: 7
Race Missing: ID 455 Amount 5151-5200: 5143

e
iy
(==}
[=i=}

Amount 5200+:

T

7

Amount Missing:

Savegancell F-:ep-:-nl CC Menu |

8. When saved, the updated entries and the message “ [ Comparison data saved
successfully” are displayed in The Update Comparison Data screen. Click Report to
view the resulting Case Conversion Report. Click CCMenu to return to the Case
Conversion screen.

The Home link at the bottom of the screen returns you to the state menu. The
Feedback link accesses contact information for technical problems. The Help link
accesses information on all available functions on the screen.

Case Conversion — Case Conversion Report

Use Case Conversion Report to produce a table displaying the comparison and sample
case data for the selected batch. The Case Conversion Report application can be used
for either Paid Claims Accuracy (PCA) or Denied Claims Accuracy (DCA). To access
Case Conversion Report, follow these steps:

1. Select BAM (Benefit Accuracy Measurement) from the Applications Menu.
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CALIFORNIA REPUBLIC

State Home lease Notes | Links

Applications Menu [i

» Data Validation
»UIR (Unemployment Insurance Reports)
» BAM (Benefit Accuracy Measurement) (OMB No.1 205-024*

»TPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version

2. Select Supervisor Case Management from the Applications Menu.

CALIFDRNLA REPUBLIC

State Home Release Notes | Links

Applications Menu [l

» Data Validation

»UIR (Unemployment Insurance Reports)

YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245
FInvestigator Case Management

» Supervisor Case Management:
» Environment Settings \

¥ Statistical Reports

» Forms

P TPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version

3. Select Case Conversion from the Applications Menu.

*

CALIFGRNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [il

»Data Validation

»UIR (Unemployment Insurance Reports)

¥YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
» Investigator Case Management

¥ Supervisor Case Management

#) case Conversio

@ Case Assignment I \
] Reopen Completed Cases
@ Fast Supervisory Sign Off

# change control Information

#) pelete cases

@ Stamp

»Time Lapse Reports
¥ Environment Settings

» Statistical Reports

» Forms

4-16
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4. f you are not already logged in, the Benefit Accuracy Measurement login screen
appears. Enter login ID and password. Click Submit.

BENEFIT ACCURACY MEASUREMENT

Enter _"nungin ID bamgem )
Euter your Passmem - forvrre=—

4

OMB No.: 1203-0243 OMB Expiration Dare: 11/30/2012 OME Burden Minutes: 347

OME Burden Statements: O M E Burden Statement: These reporting instructions have been approved
under the Paperwork reduction Act of 13¢5 Persons are not required to respond to this collection of
information unless it displays a valid OMB control number. Public reporting burden for this collection
of information includes the time for reviewing instructions, searching existing data sources, zathering
and maintaining the dataneeded, and completing and review olfection of information
Submission is required to obtain or retain benefits under SSA 303(a)(6). Send comments regarding this
burden estimate or any other aspect of this collaction of information, including suzzestions for
reducing this burden, to the U8 Department of Labor, Office of Worlforce Security, Room 5-4231, 200
Constitution Ave., NW, Washington, DC, 20210.

Home Feedback Help

5. The Case Conversion screen appears. Select Case Conversion Report. Select PCA
(Paid Claims Accuracy) or DCA (Denied Claims Accuracy). Click Submit.

BENEFIT ACCURACY MEASUREMENT

CASE CONVERSION [i]

' AUTOMATIC CONVERSION

COMPARISON DATA ENTEY

o
© SAMPLE CASE ENTRY

" UPDATE COMPARISON DATA

# CASE CONVERSION REPORT

T >
Subm* Clear

Home Feedback Help

6. The Case Conversion Report screen appears enter a batch number click Submit
Query.

CASE CONVERSION REPORT - DCA [i]
/\

@ERBATCH I >
| Submit Query ! Clear Query | CCMenul

Home Feedback Help
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The Home link at the bottom of the screen returns you to the state menu. The Feedback
link accesses contact information for technical problems. The Help link accesses
information on all available functions on the screen.

7 . The Case Conversion Report for the selected batch appears. Click your browser’s
back arrow button to return to the Case Conversion Report screen.

BENEFIT ACCURACY MEASUREMENT
PAID CLAIMS ACCURACY
CASE CONVERSION REPORT (COMPARISON)

State: State Machine
Batch Number: 201218

Group Sample Population
Size 6 43274
Dollars $1781 $14767140
Variance 26514.17 21659.45
Male 4 28012
Female 2 15255
Sex Missing 0 7
White 5 35082
Non-White 0 4419
Race Missing 1 3773
Age <25 0 3509
Age 25 -34 2 10923
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Age 35 - 44 8989

Age 45 - 64 18294

Age 65+ 1559

Age Missing 0

Amount <= $50 401

Amount $51 - $100 1617

Amount $101 - $150 2900

Amount $151 - $200 3713

Amount $200+ 34643

Amount Missing 0

BENEFIT ACCURACY MEASUREMENT
PAID CLAIMS ACCURACY
CASE CONVERSION REPORT (CASES)
State: State Machine
Batch Number: 201218
Sample Type Sequence # SSN KW Date Local Office

1 1 476-00-2368 04/28/2012 1500
1 2 474-00-8536 04/28/2012 1500
1 3 469-00-5722 04/28/2012 1500
1 4 504-00-7515 04/28/2012 1910
1 5 476-00-8764 04/28/2012 1910
1 6 328-00-8453 04/28/2012 1910
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Case Assignment — Assign Cases

Use Assign Cases to assign the cases included in the mostly recently loaded batch. The
Assign Cases application can be used for either Paid Claims Accuracy (PCA) or Denied
Claims Accuracy (DCA). To access Assign Cases, follow these steps:

1. Select BAM (Benefit Accuracy Measurement) from the Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [il

»Data Validation
»UIR (Unemployment Insurance Reports)
’P BAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
»TPS (Tax Performance System) (OMB No. 1205-0332)
> Utilities

Text Version

2. Select Supervisor Case Management from the Applications Menu.

CALIFORNIA REFUBLIC

State Home Release Notes | Links

Applications Menu [i]

» Data Validation

»UIR (Unemployment Insurance Reports)

YBAM (Benefit Accuracy Measurement) {(OMB No.1205-0245)
F Investigator Case Management

’ » Supervisor Case Management
» Environment Settings

» Statistical Reports
» Forms

»TPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version
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3. Select Case Assignment from the Applications Menu.

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [

> Data Validation
»UIR (Unemployment Insurance Reports

YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
P Investigator Case Management

¥Supervisor Case Management

@ Case Conversion

Case Assignment
@ Reopen Completed Cases

@ Fast Supervisory Sign Off

{8l Change Control Information

@ Delete Cases

@ Stamp
P Time Lapse Reports
» Environment Settings

b Statistical Reports
» Forms

4. f you are not already logged in, the Benefit Accuracy Measurement login screen
appears. Enter login ID and password. Click Submit.

BENEFIT ACCURACY MEASUREMENT

Enter vour Lugin?/’lgachm —
Enter vour Passwxgk !nonn| 4

Clear

v
OME No.: 1205-0243 OME Expiration Date: 11302012 OME Burden Minutes: 347

OME Burden Statements: O M B Burden Statement: These reporting instructions have been approved
under the Paperwork reduction Act of 1993, Persons are not required to respond to this collection of
information unless it displavs a valid OME control number. Public reporting burden for this collection
of information includes the time for reviewing instructions, searching existing data sources, zathering
and maintaining the data needed, and completing and reviewing the collection of information.
Submission is required to obtain of retain benefits under S5A 303(a)(5). Send comments regarding this
burden estimate or any other aspect of this collection of information, including suggestions for
reducing this burden, to the U5, Department of Labor, Office of Wortlforce Security, Room 5-4231, 200
Constitution Ave., NW, Washington, DC, 20210.

Home Feedback Help
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5. The Case Assignment screen appears. Select Assign Cases. Select sorting order for
cases to be displayed. Select PCA (Paid Claims Accuracy) or DCA (Denied Claims
Accuracy). Click Submit.

BENEFIT ACCURACY MEASUREMENT

CASF ASSIGNMENT [il

j # ASSIGN CASES

 REASSIGN CASES

' ASSIGNMENT REPORT

P —
— B

SORT B\:’/']'Ebatch Sequence. Sample TyPe

Sample Type. Batch, S

(Batch, Sequence, Sampl
K Local Office
N [

Home Feedback Help

6. The Assign Cases screen appears listing all cases in the most recently loaded
batch. All cases must be assigned before the next batch can be loaded. For each
case listed, select an Investigator (InvIiD) from the drop down menu. Click Save.
When saved, the selected InvIDs and the message “ [1 Case(s) assigned
successfully” are displayed at the bottom of the Assign Cases screen.

ASSIGN CASES - PCA [i]

“a

Total Cases To Assign: 6

Save l Cancel CA Menu

SSN Kev Week Batch # Sequence # |Sample Type | Local Office InvID
099-00-1234 | 04/28/2012 201221 1 1 1500 | 'l
000-00-1234 | 04/28/2012 201221 2 1 1500 | vl
0999-00-1234 | 04/28/2012 201221 3 1 1500 | 'l
009-00-1234 | 04/28/2012 201221 4 1 1500 | vl
999-00-1234 | 04/28/2012 201221 5 1 1500 | vl
009-00-1234 | 04/28/2012 201221 6 1 1500 | vl

Home Feedback Help
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The Home link at the bottom of the screen returns you to the state menu. The Feedback
link accesses contact information for technical problems. The Help link accesses
information on all available functions on the screen.

Case Assignment — Reassign Cases

Use Reassign Cases to reassign open cases. The Reassign Cases application can be
used for either Paid Claims Accuracy (PCA) or Denied Claims Accuracy (DCA). To
access Reassign Cases, follow these steps:

1. Select BAM (Benefit Accuracy Measurement) from the Applications Menu.

*

CALIFDRNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [il

» Data Validation
»UIR (Unemployment Insurance Reports)
’) BAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
P TPS (Tax Performance System) {(OMB No. 1205-0332
> Utilities

Text Version

2. Select Supervisor Case Management from the Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [

» Data Validation
»UIR (Unemployment Insurance Reports)

YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
PInvesti |atl]|' Case Mana |ement

Supervisor Case Management
XEnvirunment Settings
P Statistical Reports
P Forms

»TPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version
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3. Select Case Assignment from the Applications Menu.

*

CALIFDRNLL REPUBLIC

State Home Release Notes | Links

Applications Menu

¥ Data Validation
» UIR (Unemployment Insurance Reports

YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245
> i Case ent

¥Supervisor Case

8] case conversion

@ case Assignment

8] Reopen Completed Cases
B Fast Supervisory Sign Off
8] change Control Information
] pelete cases

J£]] Stamp
P Time Lapse Reports
» Environment Settings

P Statistical Reports
¥ Forms

4. f you are not already logged in, the Benefit Accuracy Measurement login screen
appears. Enter login ID and password. Click Submit.

BENEFIT ACCURACY MEASUREMENT

P —
Enter vour Login ID(ﬁnqcm \

Enter your Password \Fo.u«\ /
Glear

OMB No.: 1203-024F OMB Expiration Date: 11:30:2012 OMB Burden Minutes: 347

OMB Burden Statements: O M B Burden Statement: These reporting instructions have been approved
under the Paperwork reduction Act of 1993, Persons are not required to respond to this collection of
information unless it displays a valid OMB control number. Public reporting burden for this collsction
of information includes the time for reviewing instructions, searching existing data sources, gathering
and maintaining the data needed. and completing and reviewin: llection of information.
Submission is required to obtain or retzin benefits under SSA 303(a)(6). Send comments regarding this
burden estimate or any other aspect of this collection of information, including sugzestions for
reducing this burden. to the US. Department of Labor, Office of Workforce Security, Room $-4231, 200
Constitution Ave., N, Washington, DC, 20210

Home Feedback Help

5. The Case Assignment screen appears. Select Reassign Cases. Select sorting order
for cases to be displayed. Select PCA (Paid Claims Accuracy) or DCA (Denied
Claims Accuracy). Click Submit.

BENEFIT ACCURACY MEASUREMENT

CASE ASSIGNMENT [

© ASSIGN CASES

v REASSIGN CASES

C ASIGRETTREORT
somifey ‘m )

A O DCA

Home Feedback Help
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The Reassign Cases query screen appears. To select the case(s) to be reassigned,
enter parameters for any of the displayed data elements. For example, to select all open
cases from batch 201218, select “equal to” in the drop down menu and enter “201218”
in the beginning batch field. Click Submit Query.

REASSIGN CASES - PCA [i]

s

KEY WEEK || = -
BATCH NUMBER | [Equal to 201218 -
LOCAL OFFICE | | = -

INvVEsTIGAaTORID [ F -~ [

Submit Query I Clear Query | CAMenul

Home Feedback Help

6. The Reassign Cases screen appears. For each case to be reassigned, select an
Investigator (InvID) from the drop down menu (not all cases listed need be
reassigned). Click Save to save the investigator assignments. When saved, the
selected InvIDs and the message “ [1 Case(s) reassigned successfully” are
displayed in the Reassign Cases screen. Click Query to return to the Reassign
Cases query screen.

REASSIGN CASES - PCA [i]

Total Cases To Reassign: 6

Save | = Cancel | Query I CA Menu

= = Sample Current New

by - Week E
SSN Key Week Batch # Sequence # Type Local Office Inv ID InvID
09-00-9999 | 04/28/2012 201221 1 1 1500 2 17 &

- .

99-00-9999 | 04/28/2012 201221 2 1 1500 1 l;f 'I
99-00-9999 | 04/28/2012 201221 3 1 1500 4 l vl
99-00-9999 | 04/28/2012 201221 4 1 1500 9 'I
99-00-9999 | 04/28/2012 201221 5 1 1500 21 'I
09-00-9999 | 04/28/2012 201221 6 1 1500 23 l 'I

e Case(s) reassigned successfully.

Home Feedback Help

The Home link at the bottom of the screen returns you to the state menu. The Feedback
link accesses contact information for technical problems. The Help link accesses
information on all available functions on the screen.

4-25
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Case Assignment — Assignment Report

Use Assignment Report to view a list of assigned cases from the most recently loaded
batch. The Assignment Report application can be used for either Paid Claims Accuracy
(PCA) or Denied Claims Accuracy (DCA). To access Assignment Report, follow these
steps:

1. Select BAM (Benefit Accuracy Measurement) from the Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [il

b Data Validation
»UIR (Unemployment Insurance Reports)
BAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
»TPS (Tax Performance System) (OMB No. 1205-0332
» Utilities

Text Version

2. Select Supervisor Case Management from the Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [il

> Data Validation
»UIR (Unemployment Insurance Reports)
YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)

P Investigator Case Management
» Supervisor Case Management

’FEnvironment Settings

P Statistical Reports
» Forms

»TPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version

3. Select Case Assignment from the Applications Menu.
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*

CALIFGRNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [1

»Data Validation
»UIR (Unemployment Insurance Reports

YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245
» Investigator Case Management

¥ Supervisor Case M it

@ Case Conversion

@ Case Assignment
’@ Reopen Completed Cases

8] Fast Supervisory Sign Off

2 Change Control Information

[ pelete cases

@ Stamp

P Time Lapse Reports

» Environment Settings

¥ Statistical Reports
¥ Eorms

4. f you are not already logged in, the Benefit Accuracy Measurement login screen
appears. Enter login ID and password. Click Submit.

BENEFIT ACCURACY MEASUREMENT

o
Enter your Lufyf{ [bamaem —\

Enter your PasNgord sececes| /

Submit | Clear

OMB No.: 1205-0245 Ol[AnnDult' 11/302012 OMB Burden Minutes: 547

OMB Burden Statements: O M B Burden Statement: These reporting instructions have been approved
under the Paperwark reduction Act of 1985. Persons are not required to respond to this collection of
information unless it displays a valid OMB contrel number. Public reporting burden for this collection
of information includes the time for reviewing instructions, searching existing data sources, zathering
and maintaining the data needed, and completing and revi liection of information.
Submission is required to obtain or retain benefits under S5 ). Send comments regarding this
burden estimate or any other aspect of this collection of infor including suggestions for
redusing this burden, to the US. Depastinent of Labar, Offics of Workforee Secusity, Room $4231, 2
Constitution Ave., NW, Washington, DC, 20210

Home Feedback Help

5. The Case Assignment screen appears. Select Assignment Report. Select sorting
order for cases to be displayed. Select PCA (Paid Claims Accuracy) or DCA (Denied
Claims Accuracy). Click Submit.

BENEFIT ACCURACY MEASUREMENT

CASE ASSIGNMENT [il

0 ASSIGN CASES
© REASSIGN CASES

EPO

ORT BY ‘ IBat:h Sequence, Sample T\,pe)]

Clear

Home Feedback Help
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The Home link at the bottom of the screen returns you to the state menu. The Feedback
link accesses contact information for technical problems. The Help link accesses
information on all available functions on the screen.

6. The Case Assignment Report, listing the cases in the last loaded batch that have
been assigned, appears on the screen. Click on the back arrow button of your
browser to return to the Case Assignment screen.

BAM SUPERVISOR: 5

BENEFIT ACCURACY MEASUREMENT
PAID CLAIMS ACCURACY

CASE ASSIGNMENT REPORT

State: State Machine

SSN Key Week Batch # |Seq# | Sample Type | Assign Date | Local Office | Inv ID
678-00-0786 | 03/24/2012 201220 1 1 06/11/2012 3100 5
 678-00-0772 | 03/24/2012 201220 2 1 06/11/2012 3100 5
678-00-5065 | 03/24/2012 201220 3 1 06/11/2012 3100 5
678-00-9457 | 03/24/2012 201220 4 1 06/11/2012 3100 5
678-00-6111 | 03/24/2012 201220 5 1 06/11/2012 3100 5
 678-00-6161 | 03/24/2012 201220 6 1 06/11/2012 3100 5
678-00-0024 | 03/24/2012 201220 7 1 06/11/2012 3100 5
678-00-8621 | 03/24/2012 201220 8 1 06/11/2012 3100 5
 678-00-0253 | 03/24/2012 201220 9 1 06/11/2012 3100 5
678-00-5656 | 03/24/2012 201220 10 1 06/11/2012 3100 5
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Reopen Completed Cases

Use Reopen Completed Cases to make changes to cases that have already been
signed off. The Reopen Completed Cases application can be used for either Paid
Claims Accuracy (PCA) or Denied Claims Accuracy (DCA). To access Reopen
Completed Cases, follow these steps:

1. Select BAM (Benefit Accuracy Measurement) from the Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [i]

»Data Validation

> UIR (Unemployment Insurance Reports)

»BAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
»TPS (Tax Performance System) (OMB No. 1205-0332)

» Utilities

Text Version

2. Select Supervisor Case Management from the Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [

» Data Validation
» UIR (Unemployment Insurance Reports)
YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
P Investigator Case Management
’ » Supervisor Case Management
» Environment Settings

P Statistical Reports
» Forms

»TPS (Tax Performance System) (OMB No. 1205-0332)
> Utilities

Text Version
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3. Select Reopen Completed Cases from the Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [i]

» Data Validation
»UIR {Unemployment Insurance Reports)
YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)

F Investigator Case Management

¥ Supervisor Case Management

'#] case conversion
9 case Assignment
9] Reopen completed cases

9] Fast supervisory Sign Off

3 Change Control Information

'#] pelete cases
) stamp
P Time Lapse Reports
P Environment Settings
F Statistical Reports
¥ Forms
P TPS {Tax Performance System) (OMB No. 1205-0332)
> Utilities

4. f you are not already logged in, the Benefit Accuracy Measurement login screen
appears. Enter login ID and password. Click Submit.

BENEFIT ACCURACY MEASUREMENT

Enter vour Logi?/{ bamgem <
Enter vour PassM sesseny 7

Clearl

v
OMB No.: 1203-0243 OMB Expiration Date: 11302012 OMB Burden Minutes: 547
OMB Burden Statements: O M B Burdan Statement: These repoming instructions have been approved
under the Paperwork reduction Act of 1993, Persons are not required to respond to this collection of
information unless it displays a valid OME control number. Public reporting burden for this collection
of information inchudes the time for reviewing instructions, searching existing data sources, gathering
and maintaining the dataneeded. and completing and reviewing the collection of information.
Submission is required to obtain or retain benefits under $8A 303(a)(5). Send comments regarding this
burden estimate or any other aspect of this collection of information, inchiding suzzestions for
reducing this burden, to the U.S. Department of Labor, Office of Worlforce Security, Room §-4231, 200
Constitution Ave., NW, Washington, DC, 20210

Home Feedback Help

5. The Reopen Completed Cases query screen appears. A query will uniquely identify
and select specific cases to reopen. For PCA (Paid Claims Accuracy), two query
options are available: batch/sequence or SSN/Key Week. For DCA (Denied Claims
Accuracy), only the batch/sequence option is available. Choose query option and
click Submit.

4 -30
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BENEFIT ACCURACY MEASUREMENT

REOPEN C ED CASES [i]
® QUERY USINGBATCH 2 SEQ & >
\OUE EY USING SSN. KEY W
— e

 PCA  DCA

iubmit | Clearl

Home Feedback Help

N\

6.A Reopen Completed Cases screen, reflecting the query option selected, appears.
For PCA (Paid Claims Accuracy), sample type defaults to “1”. For DCA (Denied
Claims Accuracy), select sample type. To search for cases to reopen, enter the
other query parameters and click Submit Query.

REOPEN COMPLETED CASES - DCA REOPEN COMPLETED CASES - PCA

BATCH# SEQUENCE# SAMPLE TYPE SSN EEY WEEEK SAMPLE TYPE

I |2 - Monetary | 1

1

4 - Monseparation

|2 - Monetary | 1

| | |
| | | |
| | | | 1
| | | |
| | [2-Monetary 1] | | !

Submit Query I Clear Query | RCC Menu | Submit Query I Clear Query RCC Menu
Home Feedback Help Home Feedback Help

7 . The Reopen Completed Cases ring menu appears. Click on the letter of the screen
in which the data elements to be changed are located. In the example below, the
(1/2) indicates that you are modifying the first of two cases that have been
reopened.

REOPEN COMPLETED CASES - PCA

lgﬂ ﬂ ﬂ ﬂ ﬂ il ﬂ j R Sa';el F!eportl Nextl RCC Menu ‘,1.,-1:,

Batch: 201101  Sequence: 3§ ¢ Tyvpe:l S8SN:361-15-5480 EKW: 12/25/2010

Home Feedhback Help
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8. After making the desired changes to the case, open the R screen and select a
reopen case code from the drop down menu. Entries in the other two fields will be

made by the system. Click Validate to verify that the changes made pass the data
element edits. Click Accept to close the R screen.

REOPEN COMPLETED CASES - PCA

| Validate I Accept | Cancel |
Batch: 201101  Sequence: 2 Samﬁ:e:l SSN: 362-30-4004 KW: 12/25/2010

R: Reopen Case Screen

#

i

-

Reopen Case Index

Reopen Case Code (‘ |MJ )
|

-
5
[=

-
5
[

Reopen Casze Date

-
=
[}

Reopen Case Identfication |

Home Feedback Help

9. The Reopen Completed Cases ring menu appears. Click Save to save changes to
the case. The message “It is saved successfully. (Case 1 of 2)” appears on the screen.
Click Report to view a DATA COLLECTION INSTRUMENT (DCI) REPORT for the

case. If more than one case is being reopened, click Next to move to the next
case.

REOPEN CO)IPLETED?ES - PC:

EI _CI il il ﬂ LI il j il Save Report | M RCC Menu 1%
Batch: 201101  Sequence: e o 2603-05-8788 KW: 12/25/2010
It is saved successfully. (Case 1 of 2)

Home Feedback Help

10. Complete the case by repeating steps 7 through 9.

EEOPEN COMPLETED CASES - PCA

51 Jo] (o] (=] (¥l (6] I [ (=] [soo[ (] i Lrccwoni| 1

Batch: 201101 Sequence: 2 Sa, - SN: 562-30-4004 KW: 12/25/2010

Case 2 of 1 is selected.

Home Feedback Help

The Home link at the bottom of the screen returns you to the state menu. The
Feedback link accesses contact information for technical problems. The Help link
accesses information on all available functions on the screen.

Fast Supervisory Sign Off
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Use Fast Supervisory Signoff to sign off cases without accessing them through Update
Cases. The Fast Supervisory Sign Off application can be used for either Paid Claims
Accuracy (PCA) or Denied Claims Accuracy (DCA). To access Fast Supervisory Sign
Off, follow these steps:

1. Select BAM (Benefit Accuracy Measurement) from the Applications Menu.

State Home Release Notes | Links

Applications Menu [il

» Data Validation

»UIR (Unemployment Insurance Reports)

»BAM (Benefit Accuracy Measurement) (OMB No.1205-0245
FTPS (Tax Performance System) (OMB No. 1205-0332

» Utilities

Text Version

2. Select Supervisor Case Management from the Applications Menu.

CALIFORNIA REFUBLIC

State Home Release Notes | Links

Applications Menu [il

» Data Validation
»UIR (Unemployment Insurance Reports)
¥YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)

F Investigator Case Management

P Supervisor Case Management

Environment Settings

P Statistical Reports
» Forms

PTPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version
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3. Select Fast Supervisory Sign Off from the Applications Menu.

CALIFORSIA REPUBLIC

State Home Release Notes | Links

Applications Menu [i]

> Data Validation
> UIR (Unemployment Insurance Reports)

YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
PInvestiuatDr Case Management

¥Supervisor Case Management

#] case conversion
#] case Assignment
1] Reopen Completed Cases
@ Fast Supervisory Sign Off

[#] change control Information

{#] pelete cases
# stamp
»Time Lapse Reports
» Environment Settings
F Statistical Reports
» Forms
>TPS (Tax Performance System) (OMB No. 1205-0332)
> Utilities

Text Version

4. f you are not already logged in, the Benefit Accuracy Measurement login screen
appears. Enter login ID and password. Click Submit.

BENEFIT ACCURACY MEASUREMENT

Enter vour Logi;)r bamgem <
Enter your Pass\ndk sevene /

Clearl

OMB No.: 1205-0243 OMB Expiration Date: 11302012 OMB Burden Minutes: 347

OMB Burden Statements: O M B Burdan Statement: These repoming instructions have been approved
under the Paperwork reduction Act of 1993, Persons are not required to respond to this collection of
information unless it displays a valid OME control number. Public reporting burden for this collection
of information inchudes the time for reviewing instructions, searching existing data sources, gathering
and maintaining the dataneeded. and completing and reviewing the collection of information.
Submission is required to obtain or retain benefits under $8A 303(a)(5). Send comments regarding this
burden estimate or any other aspect of this collection of information, inchiding suzzestions for
reducing this burden, to the U.S. Department of Labor, Office of Worlforce Security, Room §-4231, 200
Constitution Ave., NW, Washington, DC, 20210

Home Feedback Help

5. The Fast Supervisory Sign Off screen appears. Select query option. Select PCA
(Paid Claims Accuracy) or DCA (Denied Claims Accuracy). Click Submit.
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BENEFIT ACCURACY MEASUREMENT

FAST SUPERVISORY SIGN OFF [il

« OUER}\CSIZ\'G BATCH # SEQ#
f';ﬂ'?E%L'SL\'G SSN. KEY WEEK

% PCA i DCA

Submitl Clear |

Home Feedhack Help

6. The Fast Supervisory Sign Off query screen appears. Select Sign Off Code from the
drop down menu. Click Save. When saved, the message “ [1 Case was saved
successfully” appears at the bottom of the screen. Click Report to view a Data
Collection Instrument (DCI) Report for the case. Click Select Case to return to the
Fast Supervisory Sign Off screen.

FAST SUPERVISORY SIGN OFF - PCA [i]

Cancel I Reporf FSS Menu SelectCase

BATCH NUMBER |201216
SEQUENCE NUMBER |2
SSN | 09-00-5990

KEY WEEK DATE |04/14/2012
SAMPLE TYPE |1

<__SIGN OFF CODE >

Home Feedback Help

The Home link at the bottom of the screen returns you to the state menu. The Feedback
link accesses contact information for technical problems. The Help link accesses
information on all available functions on the screen.
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Change Control Information

Use Change Control Information to change the control information that exists in the
BAM database with the exception of the batch number and the batch sequence number.
The Change Control Information application can be used for either Paid Claims
Accuracy (PCA) or Denied Claims Accuracy (DCA). To access Change Control
Information, follow these steps:

1. Select BAM (Benefit Accuracy Measurement) from the Applications Menu.

CAL/FORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [i]

> Data Validation

»UIR (Unemployment Insurance Reports)

» BAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
»TPS (Tax Performance System) (OMB No. 1205-0332
» Utilities

Text Version

2. Select Supervisor Case Management from the Applications Menu.

*

CAL/FORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [il

» Data Validation

»UIR (Unemployment Insurance Reports)

YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
F Investigator Case Management

F Supervisor Case Management

’F Environment Settings

F Statistical Reporis
¥ Forms

P TPS (Tax Performance System) (OMB No. 1205-0332)
> Utilities

Text Version
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3. Select Change Control Information from the Applications Menu.

Applications Menu [il

»Data Validation
*UIR (Unemployment Insurance Reports)

YBAM (Benefit Accuracy Measurement) {OMB No.1205-0245)
¥ Investigator Case Management
Ld

Supervisor Case Management
_-ﬂ Case Conversion

_-ﬂ Case Assignment

3 Reopen Completed Cases

3] Fast Supervisory Sign Off

fl Change Control Information
L}

Delete Cases

_-ﬂ Stamp
*Time Lapse Reports
¥ Environment Settings

* Statistical Reports
* Forms

»TPS (Tax Performance System) (OMB No. 1205-0332)

4. f you are not already logged in, the Benefit Accuracy Measurement login screen
appears. Enter login ID and password. Click Submit.

BENEFIT ACCURACY MEASUREMENT

Enter vour Logi;al‘r bamgem
Enter vour Pass&c‘l\ seseene

Clearl

v

U

OMB No.: 1205-0243 OMB Expiration Date: 11302012 OMB Burden Minutes: 347

OMB Burden Statements: O M B Burden Statement: These reporting instructions have been approved
under the Paperwork reduction Act of 1993, Persons are not required to respond to this collection of
information unless it displays a valid OME control number. Public reporting burden for this collection
of information includes the time for reviewing instructions, searching existing data sources, gathering
and maintaininz the data needed, and completing and reviewing the collection of information
Submission is required to obtain or retain benefits under S84 303(a)(5). Send comments regarding this
burden estimate or any other aspect of this collection of information. inchuding sugzestions for
reducing this burden. to the U.S. Department of Labor, Office of Worlforce Security, Room $-4231, 200
Constitution Ave , NW, Washington, DC, 20210

Home Feedback Help

5.The Change Control Information screen appears. Select Query option. Select PCA
(Paid Claims Accuracy) or DCA (Denied Claims Accuracy). Click Submit.
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BENETIT ACCURACY MEASUREMENT

CHANGE CONTROL INFORMATION [i]

® QUERY USING BATCH #. SEQ #

' QUERY USING SSN. KEY WEEK

& PCA O DCA

;ubm\t Clear

Home Feedback Help

6.A Change Control Information query screen, reflecting the selected query option,
appears. For PCA (Paid Claims Accuracy), sample type defaults to “1”. For DCA
(Denied Claims Accuracy), select sample type. To search for cases whose control
information must be modified, enter the appropriate query combination: SSN/Key
Week or Batch Number/Sequence Number. Click Submit Query.

CHANGE CONTROL INFORMATION - PCA[il CHANGE CONTROL INFORMATION - DCA [i
sl BATCHNUMBER |[ |
REYWEEK ([ | SEQUENCE NUMBER [
SAMPLE TYPE | 1 SAMPLE T - Monetary —~]
| ok o Smit#{)uew
. & J! 4-Nonseparatigp

Home  Feedback  Help Home Feedback Help

7.A Change Control Information screen appears for the selected case. Enter the necessary
changes. Click Save. When saved, the message “e Control Information was saved
successfully” appears at the bottom of the screen. Click Select Case to return to the Change
Control Information query screen.

CHANGE CONTROL INFORMATION - PCA

Batch Number: 201221 Sequence Number: 1 Sample Type: 1

ﬂ] Cancel I SelectCase ] CCI Menu [
Control Information ‘ Current Values Update Values
SSN [ 9-00-999 ["99-00-0905
KEY WEEK DATE 04/28/2012 [o42872012
LOCAIL OFFICE 1500 [is00 |
INV SIGNOEF [

Home Feedback Help
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The Home link at the bottom of the screen returns you to the state menu. The
Feedback link accesses contact information for technical problems. The Help link
accesses information on all available functions on the screen.

Delete Cases

Use Delete Cases to mark an open case for deletion or unmark a deleted case. The
Delete Cases application can be used for either Paid Claims Accuracy (PCA) or Denied
Claims Accuracy (DCA). To access Delete Cases, follow these steps:

1. Select BAM (Benefit Accuracy Measurement) from the Applications Menu

*

CALIFORNIK REPUBLIC

State Home Release Notes | Links

Applications Menu [il

» Data Validation

»UIR (Unemployment Insurance Reports)

> BAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
ﬂ'TPS (Tax Performance System) {OMB No. 1205-03332)

» Utilities

Text Version

2. Select Supervisor Case Management from the Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [

»Data Validation
» UIR (Unemployment Insurance Reports)

YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
* Investigator Case Management

¥ Supervisor Case Management

"Envirunment Settings

¥ Statistical Reports
» Forms

»TPS (Tax Performance System) (OMB No. 1205-0332)
> Utilities

Text Version

3. Select Delete Cases from the Applications Menu.
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|E———— -
State Home Release Notes | Links

Applications Menu [il

»Data Validation
»UIR (Unemployment Insurance Reports
YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)

*Investigator Case Management

¥Supervisor Case Management
#) Case Conversion

;J Case Assignment
2 Reopen Completed Cases
@) Fast Supervisory Sign Off

2 Change Control Information

’J Delete Cases
2

Stamp
*Time Lapse Reports
* Environment Settings

* Statistical Reports
* Forms

»TPS (Tax Performance System) (OMB No. 1205-0332)

4. f you are not already logged in, the Benefit Accuracy Measurement login screen
appears. Enter login ID and password. Click Submit.

BENEFIT ACCURACY MEASUREMENT

Enter your Logil?}’ bamgem <
Enter your Pass‘.&d\ sesseny J/

Clear |

OMB No.: 1205-0245 OMB Expiration Date: 11302012 OMB Burden Minutes: 347

OMB Burden Statements: O M B Burden Statement: These reporting instructions have been approved
under the Paperwork reduction Act of 1993, Persons are not required to respond to this collzction of
information unless it displays a valid OME contrel number. Public reporting burden for this collection
of information inchides the time for reviewing instrctions, searching existing data sources, zathering
and maintaining the data needed, and completing and reviewing the collection of information
Submizsion is required to obtain or retain benefits under 384 303(2)(4). Send comments regarding this
burden estimate or any other aspect of this collection of information, including suggestions for
reducing this burden, to the US. Department of Labor, Office of Worlforce Security, Room 5-4231, 200
Constitution Ave., NW, Washington, DC, 20210.

Home Feedback Help

5. The Delete Cases screen appears. Enter the batch, sequence number, and sample
type of the case to be either marked or unmarked for deletion. Select PCA (Paid
Claims Accuracy) or DCA (Denied Claims Accuracy). Click Submit. The appropriate
message appears on the screen: “I] The case (Batch: xxxxxx; Seq: x) has been
marked for deletion” or “[1 The deleted case (Batch: xxxxxx; Seq: x) has been
unmarked.” Marking a case for deletion will enter code ‘9’ into the Program Code
data element in the database; unmarking a case will delete code ‘9’ from the
Program Code data element in the database.
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BENEFIT ACCURACY MEASUREMENT

DELETE CASES [i]

& MARK CASE ASDELETED

" UNMARK DELETED CASE

BATCH NUMBER

SEQUENCE NUMBER

il

SAMPLE TYPE

® pCcA  DCA

Clear |

Home Feedback Help

WS For PCA cases, the amount paid to the claimant for the Key Week (data element
f13) must be entered using Update Cases before the cases can be marked for
deletion.

¥

The Home link at the bottom of the screen returns you to the state menu. The Feedback
link accesses contact information for technical problems. The Help link accesses
information on all available functions on the screen.

Stamp — Create/Update Stamp

Use Stamp to pre-fill data elements for all BAM cases. The Stamp application can be
used for either Paid Claims Accuracy (PCA) or Denied Claims Accuracy (DCA). To
access Stamp, follow these steps:

1. Select BAM (Benefit Accuracy Measurement) from the Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [l

> Data Validation

»UIR (Unemployment Insurance Reports)

> BAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
’PTPS (Tax Performance System) {OMB No. 1205-0332)

» Utilities

Text Version

2. Select Supervisor Case Management from the Applications Menu.
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CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [i]

» Data Validation
»UIR (Unemployment Insurance Reports)

YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
FInvestigator Case Management

’FSU ervisor Case Management
¥ Environment Settings
F Statistical Reports

» Forms

»TPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version

3. Select Stamp from the Applications Menu.

Fm——— -
State Home Release Notes | Links

Applications Menu [i]

»Data Validation
*UIR {Unemployment Insurance Reports)

YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245])
*Investigator Case Management

¥Supervisor Case Management

2] Case Conversion
@] Case Assignment
2 Reopen Completed Cases

3] Fast Supervisory Sign Off

8] Change Control Information
#] pelete Cases

Stamp
*Time Lapse Reports

*Environment Settings
* Statistical Reports
*Forms

TIPS (Tax Performance System) {OMB No. 1205-0332)

4. f you are not already logged in, the Benefit Accuracy Measurement login screen
appears. Enter login ID and password. Click Submit.
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BENEFIT ACCURACY MEASUREMENT

=
Enter vour Lngw ,bamq:m—\
Enter your Pass&d\ sessses /

—

Clear

OMB No.: 12030243 OMB Expirarion Date: 11/30/2012 OMB Burden Minutes: 347

OMB Burden Statements: O M B Burden Statement: These reporting instructions have been approved
under the Paperwork reduction Act of 1995, Persons are not required to respond to this coflection of
information unless it displays 2 vatid OB control number. Public reporting burden for this collection
of information includes the time for reviewing instructions, searching existing data sources, gatheting
and maintaining the data needed, and completing and reviewing the collection of information.
Submicsion is required to obtain or ratain benefits under 554 303(a)(5). Send comments rezarding this
‘burden estimate or any other aspect of this collection of information, including suzzestions for
reducing this burden, to the U.S. Department of Labor, Office of Worlforce Security, Room $-4231, 200
Constitution Ave., NW, Washington, DC, 20210,

Home Feedback Help

5.The Stamp screen appears. Select Create/Update Stamp. Select PCA (Paid Claims
Accuracy) or DCA (Denied Claims Accuracy). Click Submit.

BENEFIT ACCURACY MEASUREMENT

STAMP [i]

& CREATE/UPDATE STAMEP

' STAMP STATUS REFORT

=

] Submit | Clear |

Home Feedback Help

6. A Stamp screen appears with the data elements that are eligible to be pre-filled. Use
the drop-down menus to select the pre-fill values. All case records will be pre-filled
with these values. Click Save. When saved, the message “[1 Stamp saved
successfully” appears at the bottom of the screen.

STAMP - PCA[i]

Save | Cancel | Report I Stamp Menu

Initial Claim Filing Method:

[

]
B

11 | KW Filing Method: NULL =

J

Benefit Rights Given: NULL &

i

1

=

KW Certification Procedure: NULL =

1<

# of Weeks Worked Before:

]
a
e

W5 Requirements: NULL =

!

[ | 1| 1

% of Weeks Worked After:

5]

LE Reg. Req: NULL =

13

o
.
3

# of Dependents Before: LE Reg/Services: NULL =

LE Defer: NULL =

e |1

o
e
.

# of Dependents After:

5]

o
iy
L
]
a
=

Dependents Allowance Before: ||- KW Contacts: NULL =

T

{8 | | |
(]

el6 | Dependents Allowance After: -2 gll | Prior KW Contacts: 2 j
212 | Contacts Tnv: | e

e Stamp saved successfully

Home Feedback Help
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The Home link at the bottom of the screen returns you to the state menu. The Feedback
link accesses contact information for technical problems. The Help link accesses
information on all available functions on the screen.

7 . Click Report to view the current stamp values. Click on your browser’s back arrow
button to return to the Stamp screen.

PATD CLAINS ACCURACY
STAMP STATUS REPORT

State: State Machine

Field Name Current Stamp
cd | Initial Claim Fiing Method: 1
¢S | Benefit Rights Given: NULL

e7 | # of Weeks Worked Before:
e8 | # of Weeks Worked After:
el3 | # of Dependents Before:

eld | # of Dependents After:

el5 | Dependents Allowance Before:

Fa | ra | ra | e | ra | ra

el6é | Dependents Allowance After:

fl1 | KW Filing Method: NULL
f12 | KW Certification Procedure: NULL
gl | W5 Regquirements: NULL
g2 | LE Reg. Req: NULL
g3 | LE Reg/Services: NULL
g4 | LE Defer: NULL
g10 | KW Contacts: NULL
gll | Prior KW Contacts: -2

gl2 | Contacts Inv: NULL

#*  Anv field that has "NULL" 1s currently empty.

Stamp — Stamp Status Report

Use Stamp Status Report to view the current Stamp values. The Stamp Status Report
application can be used for either Paid Claims Accuracy (PCA) or Denied Claims
Accuracy (DCA). To access Stamp Status Report, follow these steps:

1. Select BAM (Benefit Accuracy Measurement) from the Applications Menu.
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CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [il

»Data Validation
P UIR (Unemployment Insurance Reports)

, BAM (Benefit Accuracy Measurement) (OMB No.1205-0245
P TPS (Tax Performance System) (OMB No. 1205-0332)

> Utilities

Text Version

2. Select Supervisor Case Management from the Applications Menu.

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [i]

» Data Validation
> UIR (Unemployment Insurance Reports)

YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
P Investigator Case Management
jSu ervisor Case Management
¥ Environment Settings

» Statistical Reports

» Forms
»TPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version

3. Select Stamp from the Applications Menu.
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CAipigRmLE BPUILE

[Frr——
State Home Release Notes | Links

Applications Menu [il

»Data Validation
*UIR (Unemployment Insurance Reports
*BAM (Benefit Accuracy Measurement) (OMBE No.1205-0245)

* Investigator Case Management

¥YSupervisor Case Management
#] Case Conversion
2] Case Assignment

3 Reopen Completed Cases
#] Fast Supervisory Sign Off

]| Change Control Information
# Delete Cases

Stamp
*Time Lapse Reports
* Environment Settings
* Statistical Reports
* Forms

*»TPS (Tax Performance System) (OMBE No. 1205-03332)

4. f you are not already logged in, the Benefit Accuracy Measurement login screen
appears. Enter login ID and password. Click Submit.

BENEFIT ACCURACY MEASUREMENT

Enter vour Login I}}/'Ibachm \
Ji
Enter vour Passwor w

Clearl

OMB No.: 1203-0245 OMB Expiration Date: 11/30/2012 OMB Burden Minutes: 547

OMBE Burden Statements: O M B Burden Statement: These reporting instructions have been approved
under the Paperwork reduction Act of 1983 Persons are not required to respond to this collection of
information unless it displays a valid OMB control number. Public reporting burden for this collection
of information includes the time for reviewing instructions, searching existing data sources, gathering
and maintaining the data needed. and completing and reviewinz the collection of information.
Submission is required to obtain or retain benefits under $5A 303(a)(6). Send comments regarding this
burden estimate or any other aspect of this collection of information, including suzgestions for
reducing this burden, to the U.S. Department of Labor, Office of Worlforce Security, Room $-4231, 200
Constitution Ave., NW, Washington, DC, 20210,

Home Feedback Help
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5. The Stamp screen appears. Select Stamp Status Report. Select PCA (Paid Claims

Accuracy) or DCA (Denied Claims Accuracy). Click Submit.

/ STAMP STATUS REPORT
B ———

BENEFIT ACCURACY MEASUREMENT

STAMP [i]

' CREATE/UPDATE STAMP

& PCA C DCA

Home Feedback Help

The Home link at the bottom of the screen returns you to the state menu. The Feedback
link accesses contact information for technical problems. The Help link accesses

information on all available functions on the screen.

6.The Stamp Status Report appears. Click on your browser’s back arrow button to

return to the Stamp screen.

PATID CLAIMS ACCURACY
STAMP STATUS REPORT
State: State Machine

Field Name Current Stamp
¢4 | Initial Claim Filing Method: 1
¢S | Benefit Rights Given: NULL

e7 | # of Weeks Worked Before: -2

e8 | # of Weeks Worked After: -2
el3 | # of Dependents Before: -2
eld | # of Dependents After: -2
el5 | Dependents Allowance Before: -2
el6 | Dependents Allowance After: -2
fl1 | KW Filing Method: NULL
f12 | KW Certification Procedure: NULL
gl | W5 Requirements: NULL
g2 | LE Reg. Req: NULL
g3 | LE Reg/Services: NULL
g4 | LE Defer: NULL
gl0 | KW Contacts: NULL
gl1l | Prior K'W Contacts: -2
gl2 | Contacts Inv: NULL

*  Anvy field that has "NULL" is currently empty.
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Time Lapse Reports — Case Completion and Time Lapse Report

The Case Completion and Time Lapse Report displays the number of sample cases,
the number of completed cases, and time lapse for a selected batch range. The Case
Completion and Time Lapse Report application can be used for either Paid Claims
Accuracy (PCA) or Denied Claims Accuracy (DCA). To access Case Completion and
Time Lapse Report, follow these steps:

1. Select BAM (Benefit Accuracy Measurement) from the Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [

» Data Validation
»UIR (Unemployment Insurance Reports)
BAM {Benefit Accuracy Measurement) (OMB No0.1205-0245)
»TPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version

2. Select Supervisor Case Management from the Applications Menu.

*

CALIFDRNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [i]

»Data Validation
»UIR (Unemployment Insurance Reports)
YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245
¥ Investigator Case Management
Supervisor Case Management
j’ Environment Settings
P Statistical Reports
¥ Forms
»TPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version

3. Select Time Lapse Reports from the Applications Menu.
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*

CALIFDRNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [i]

»Data Validation
»UIR (Unemployment Insurance Reports)

YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
F Investigator Case Management

¥YSupervisor Case Management

#] case conversion

#] case Assignment

# Reopen Completed Cases
?] Fast Supervisory Sign Off
J£3] Change Control Information

#] pelete cases
@ Stamp

’ FTime Lapse Reports
P Environment Settings

P Statistical Reports

> Forms

»TPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

4. Select Case Completion and Time Lapse Report from the Applications Menu.

CALIFGRNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [i

» Data Validation

»UIR (Unemployment Insurance Reports)
¥YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245

P Investigator Case Management
¥YSupervisor Case Management

@ Case Conversion

@ Case Assignment
@ Reopen Completed Cases
@ Fast Supervisory Sign Off

@ Change Control Information

@ Delete Cases

@ Stamp
Time Lapse Reports

@ Case Completion and Timelapse Report
@ User Defined Timelapse Report

¥ Environment Settings

P Statistical Reports
» Forms
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5. If you are not already logged in, the Benefit Accuracy Measurement login screen
appears. Enter login ID and password. Click Submit.

BENEFIT ACCURACY MEASUREMENT

-
Enter your Lugi?{ bamgqcm
Enter your Passw}\&/

Clear

OMB No.: 1203-0243 OMB Expirarion Dare: 11/30/2012 OMB Burden Minures: 347

OMB Burden Statements: O M B Burden Statement: These reporting instructions have been approved
under the Paperwork reduction Act of 1893, Persons are not required to respond to this collection of
information unless it displavs a valid OMB control number. Public reporting burden for this collection
of information includes the time for reviewing instructions, searching existing data sources, gathering

and maintaining the data needed, and completing and reviewing the collection of information.
Submission is required to obtain or retain benefits under 554 303(a)(6). Send comments regarding this
burden estimate or any other aspect of this collection of information, including sugzestions for
reducing this burden, to the U.S. Department of Labor, Office of Workforce Security, Room S-4231, 200
Constitution Ave., NW, Washington, DC, 20210

Home Feedback Help

6. The Case Completion and Time Lapse Report query screen appears. Enter the
batch range. Select PCA (Paid Claims Accuracy) or DCA (Denied Claims Accuracy).
Click Submit Query.

BENEFIT ACCURACY MEASUREMENT

CASE COMPLETION AND TIME LAPSE REPORT [i]
e————
BEGIN BATCH I\'L‘Z\'[%R 01201
END BATCH NUMNER | 201213

@ pCA O DCA

l Submit Query | Clear Query |

Home Feedback Help

7 . The Case Completion and Time Lapse Report appears. Click on your browser’s
back arrow button to return to the Case Completion and Time Lapse Report query
screen.

BENEFIT ACCURACY MEASUREMENT
PAID CLAIMS ACCURACY
CASE COMPLETION AND TIME LAPSE REPORT

State: State Machine
Batch Range: 201201 ~ 201213

Cases Cases Percent 60 Day 90 Day
Sampled Completed Completed Time Lapse Time Lapse
153 117 76.47 76.47 T6.47+

Note: Time lapse adjusted for the cases with Reopen Code '3'.
* Failed to meet 60 day time lapse standard of 70 percent complete.

+ Failed to meet 50 dav time lapse standard of 95 percent complete.
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Time Lapse Reports — User Defined Time Lapse Report

The User Defined Time Lapse Report produces a more detailed time lapse report than
the standard Case Completion and Time Lapse Report. Subgroups of cases can be
selected with options including: open, closed, reassigned, and assigned to specific
supervisors/investigators. The User Defined Time Lapse Report application can be used
for either Paid Claims Accuracy (PCA) or Denied Claims Accuracy (DCA). To access
User Defined Time Lapse Report, follow these steps:

1. Select BAM (Benefit Accuracy Measurement) from the Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [il

» Data Validation
»UIR (Unemployment Insurance Reports)

’BAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
P TPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version

2. Select Supervisor Case Management from the Applications Menu.

w

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [

»Data Validation

»UIR (Unemployment Insurance Reports)

YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
> Investigator Case Management

"Su ervisor Case Management
» Environment Settings
P Statistical Reports

¥ Forms

P TPS (Tax Performance System) (OMB No. 1205-0332)
> Utilities

Text Version
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3. Select Time Lapse Reports from the Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [i]

»Data Validation
»UIR (Unemployment Insurance Reports)

YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245
> Investigator Case Management

¥Supervisor Case nent
Case Conversion

#] case Assignment

8] Reopen Completed cases

#] East Supervisory Sign Off

a8 Change Control Information

Delete Cases

@ Stamp

P Time Lapse Reports
’wg

F Statistical Reports

» Forms

»TPS (Tax Performance System) (OMB No. 1205-0332)
> Utilities

4. Select User Defined Time Lapse Report from the Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [

» Data Validation
»UIR (Unemployment Insurance Reports)

YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
P Investigator Case Management

¥YSupervisor Case Management
@ Case Conversion

2] case Assignment

] Reopen Completed Cases
@ Fast Supervisory Sign Off
@ Change Control Information

[#] pelete cases
18] stamp
¥Time Lapse Reporis

¥ case Completion and Timelapse Report

’ User Defined Timelapse Report

Environment Settings

» Statistical Reports
P Forms

5. If you are not already logged in, the Benefit Accuracy Measurement login screen
appears. Enter login ID and password. Click Submit.
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BENEFIT ACCURACY MEASUREMENT

Enter vour Lngin}B/ bamgem <
Enter vour Passwk

v
OAMB No.: 1205-0243 OMB Expiration Date: 11302012 OMB Burden Minutes: 347

OMB Burden Statements: O M B Burden Statement: These reporting instructions have been approved
under the Paperwork reduction Act of 1993, Persons are not required to respond to this collection of
information unless it displays a valid OME control number. Public reporting burden for this collection
of information includes the time for reviewing instuctions, searching existing data sources, gathering
and maintaining the data needed, and completing and reviewing the collection of information.
Submission is required to obtain or retain benefits under S5A 303(a)(5). Send comments regarding this
burden estimate or any other aspect of this collection of information, inchuding suzzestions for
reducing this burden. to the U.S. Department of Labor, Office of Worlforce Security, Room 54231, 200
Constitution Ave., NW, Washington, DC, 20210.

Home Feedback Help

6. The User Defined Time Lapse Report query screen appears. Enter a batch range
and select output options. Select PCA (Paid Claims Accuracy) or DCA (Denied
Claims Accuracy). Click Submit Query.

BENEFIT ACCURACY MEASUREMENT

USER DEFINED TIME LAPSE REPORT [i]

BATCH RANGE || w |
REPORT TYPE Summar_\lﬂeponj
CASE STATUS | |All Cases =
REASSIGN CASES ||[include »|
Sup. IDs *  Inv. IDs *
GENERATE BY | [Uni | Al
2 =
® PCA 0 DCA
Submit Query Clear Query |
J B—

* Press the CTRL button and select IDs
from drop down list to choose multiple [Ds.

The Home link at the bottom of the screen returns you to the state menu. The
Feedback link accesses contact information for technical problems. The Help link
accesses information on all available functions on the screen.

7 . The User Defined Time Lapse Report output appears. Click on your browser’s back
arrow button to return to the User Defined Time Lapse Report query screen.
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Sample Type: Paid

BENEFIT ACCURACY MEASUREMENT
PAID CLAIMS ACCURACY
USER DEFINED TIME LAPSE REPORT (SUMMIARY)

State: State Machine
Batch Range: 201201 ~ 261213

Mean Completion Time: 50 days

Reassigned: Included

Time Lapse*
Case Status <=60 days 61-90 days 91-120 days >120 days Total

Cases | Perct. | Cases | Perct. | Cases | Perct. | Cases | Perct. | Cases | Perct.

o| oop 31| 2026 4| 261 o/ o000 35| 2288

Awaiting Final Review o/ ooo o| oo 1| 065 o] ooo 1| 065
Total Open Cases o| o000 31| 2026 5| 327 o| o000 36| 23.53
Closed Without Review 1| 065 o| oo o| o000 o/ o000 1| 0865
Closed After Review 16| 75.82 o| oo o| o000 o/ ooo| 118| 7582
Total Closed Cases 17| 76.47 o| o000 0| o000 o| Doo| 117 7647
Total Cases 17| 76.47 31| 20.26 3| 327 0| 000 133 100.00

* Time lapse has been adjusted for cases reopened with code 3"
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Chapter 5
ENVIRONMENT SETTINGS

Staff Management

The Staff Management application allows the privileged users to add, query, update or
delete staff(s). Staffs’ permissions to various Benefit Accuracy Measurement
applications are granted or denied through this application. The Staff Management
Application also allows the user to generate reports on staff(s).

The application query screen is comprised of the following fields:
e Query Fields

ADD STAFF

QUERY/UPDATE STAFF

DELETE STAFF
REPORT STAFF

0O O O O

Add Staff

To access the Staff Management application, follow these steps:

1. Select BAM (Benefit Accuracy Measurement) from the Applications Menu.

ALIFORNIA REPUBL =
State Home Release Notes | Links

Applications Menu [1]

» Data Validation
P UIR (Unemployment Insurance Reports)

»BAM (Benefit Accuracy Measurement) {(OMB No.1205-0245 \
»TPS (Tax Performance System) (OMB No. 1205-0332)
> Utilities

Text Version
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2. Select Environment Settings from the Applications Menu.

CALIFORNIA REPUBLC

State Home Release Notes | Links

Applications Menu [i]

»Data Validation

»UIR (Unemployment Insurance Reports)

YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
F Investigator Case Management

¥ Supervisor Case Management
» Environment Settings

F Statistical Reports

» Forms

»TPS (Tax Performance System) (OMB No. 1205-0332)
> Utilities

Text Version

3. Select Staff Management from Applications Menu

CALIFGRNIL REFUBLIC

State Home Release Notes | Links

Applications Menu [

> Data Validation
* UIR (Unemployment Insurance Reports)

¥BAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
¥ Investigator Case

¥ Supervisor Case M t

YEnvironment Settings
2] Staff Managemen
E] Local Office Managem
2] validation

nits
@ case Review Control

E] State Options Control

¥ Statistical Reports

4. Benefit Accuracy Measurement login screen appears enter login ID and password
and click Submit.

BENEFIT ACCE “Y-MEASUREMENT

( Eater your Login D | [amgem )
En vour Password snsesse
s

OMB No.: 12050245 OMB Expiration Date: 11/30 200 OMB Burden Minutes: 37

OMB Burden Statements: O M B Burden Statement These reposting instructions have been approved

under the Paperwork reduction Act of 1333, Persons are not tequited to respond to this collection of

inflormation usless it displays a valid OMB conteol number. Public reporting busden for this collzction
the time for g scasching existing data sources, gathering

and maintaining the data needed, and completing and reviewing the collection of information.

Submission is required to obtain of retain benefits under 554 303(a)(6). Send comments rezarding this

‘burdan estimate or anry other aspect of this collection of infomation. inchuding suggestions for

seducing this burden, to the U.S. Department of Labor, Office of WorkForce Security, Room $-4231, 200
Constitation Ave, NW, Washington, DC, 20210

Home Feedback Help
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WS ¢ logged in already you can skip steps 1 thru 4 and go directly to Applications Menu
and select Staff Management and the screen in step in step 5 below will appear.

5. Staff Management query screen appears.

BENEFIT ACCURACY MEASUREMENT

STAFF MANAGEMENT [i]

© QUERY/UPDATE STAFF
© DELETE STAFF

© STAFF REPORT

Clear

Home Feedback Help

6. Select Add Staff (This is the default option) and click Submit.

BENEFIT ACCURACY MEASUREMENT

STAFF MANAGEMENT [d]

' QUERY/UPDATE STAFE
' DELETE STAFE

© STAFF REPORT

Clear

Home Feedback Help

7 . The Staff Management screen appears.

STAFF MANAGEMENT

Please enter the information for the staff you want to add

Cancel | [ Continue ]|  Staff Menu |
Loain ID: I FratMame: | LastName: |
Location: | |m |_|Eu|ge|"_-'isor 1D: l_
Job Class ific ation: |Clerk H

Home Feedback Help
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8. Enter information for the staff you want to add and click Continue.

STAFF MANAGEMENT

Please enter the information for the staff you want to add:

Cancel Continue Staff Menu |
Login ID: [office FistMame: |Jane LastMame:  [Doe

Lioc ation: [633 17N 5t |Staff ID: 57 |Suger\-‘iso|‘ ID: 5

Job Claszific ation: -

Home Feedback Help

9. The following screen appears.

STAFF NANAGEMENT
Cancel Staff Menu_|
LoginID|  office | Name | Carl Duff
Location| 633 17th St [stafD| 57 [SupervisorD
Al Group Individual
Update Cases -5 n v
Inters tate RequestLoas [n=] [n=] [y =l
DGl Report: n [ n [ vz
New Investizative Assirments: [ n y I
Supervisery Sion Oft: [ [ ] [
User Definee Trne Lapse: [0 B =
Case Review Report: [n] [n] [y o]
Case Ascnment o =] Nia
Case Reassigmment o ] Nia
Ghange Cantrolinformaton [n=] [l Nia
Recpen Completed Gases o=l [l NiA
Gase Conversion: [nzl ficiz Time Lapse [nzl
SetBAM Functins: [zl et valdation Limits [zl
ZetLocal Office Tabk: [n=] Bample Valijation [n=]
‘Sample Characteristis: [n=] Rates Cakulations [nz]
Standars Reportis) = Stamp: s
BN Select Rignts: [zl
Home _Feedback Help

10. Click on drop down selections to give individual appropriate access then click
Save.
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STAFF MANAGEMENT
Cancel Stef Men |
LoginD|  oficel | Name Cad Duf
Lecation| 633 17th St TSafED| 57 [SupervisorD| 5
Al Group Individual
Supervsory Son O Vo
User Defines Time Lepse: E E Vo
Case Peview Reort E E e
E E N/a
E E N/a
] ] N/a
N/A
Caze Conversion v fhc 2l Tre Lapse: v
et BAM Functions v et Valdation Limils ¥
Set Local Office Table: 'l Bample Valdation: ¥
|Sample Characteristics: v Rates Cakulatons v
‘Standard Reportis ) = Btamp e
BAM SelectRights y I
Home Feedback Help

11. The following will appear confirming staff has been added click OK and the Staff
Management screen will appear again.

mMessage from webpage x|

!"_\ Staff (office2) has been added to Databasel

OK! |

When entering information on the first screen of Staff Management if a duplicate Login
ID or Staff ID is used a message similar to the one below will appear.

STAFF MANAGEMENT

Please enter the information for the staff you want to add

Cancel | [ Continue |  Staff Menu |
Login ID: Joffice 1 |Fi'stN ame:  [Sally |Lm Mame:  [Olue
lLocaton: | |Etaﬁ D: IF |Euger‘. or 1D: ,5_
| Job Classification [Clerc E

» Arecond already exists for Login ID: officel.
officel is NOT added

Home Feedback Help

IS When accessing the remaining options under Staff Management, if not already
logged in follow steps 1 thru 5 above and select the appropriate option; otherwise
follow steps laid out for the remaining Staff Management options.

¥
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Query/Update Staff

1. From the BAM Staff Management query screen, select Query/Update Staff and
click Submit.

BENEFIT ACCURACY MEASUREMENT

STAFF MANAGEMENT [i]

€ ADD STAFF

® QUERY/UPDATE STAFE
© DELETE STAFF

€ STAFF REPORT

Clear

Home Feedback Help

2. The Staff Management screen appears.

STAFF MANAGEMENT

Please enter the information for the staff(s) you want to queny:

Cancel | [Query]  Staff Menu |

Login ID: | Frsthame: LastMame:

Location: | |Etaﬂ T |= ;l |Suger*.—'isor IC: |= 'I

Notes:

= equalte <> not equalto >= greater or equal to <= les= or equal to
wildcard ex. 85* ?  widcard ex. 1787

Home  Feedback Help

3. Enter information for the staff(s) you want to query and click Query.

STAFF MANAGEMENT

Please enter the information for the stafi(s) you want to query:

Cancel| Queryl Staff Menu |

Lagin ID: office3 FratMame: '§ LastMame:

Location: | |Staﬂ 1D = 7 |Suger‘.-'isor ID: | = J|

Notes:

= equalto <> notegqualto »>= greater or equal to <= less or equal to
wildcard ex. 85 ?  wildcard ex. 1787

Home Feedback Help
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STAFF MANAGEMENT

Please enter the information for the staff(s) you want to querny:

Cancell Query Staff Menu |

Login ID: [ |Fi'stNane: [ LastMane:

Location: | |Staﬂ ID: = ;' |Su|ger\-'i.s ar ID; I = 'l 5
Notes:

= gqualto <> not equal to >= greater or equal to <= |e== or equal to
*  wildcard ex. 85* ?  wildcard ex. 1787

Home Feedback Help

It isn’t necessary to fill in every box; remember if Login ID, First Name, Last Name, or
Staff ID (=) is used, the record assigned will be displayed. If you enter Location, Staff
ID (other than (=) from drop down menu) or Supervisor ID, all records that meet the
criteria entered will be displayed.

4. staff Management screens similar to the ones below will appear.

STAFF MANAGEMENT
Record: 1ofl
Cancel M Previous M ﬂ Report Staff Menu
Login 1D: ‘:“ celd FistMame |Pau| LastMarme: bordun
Lo ation: [633 7Rh Street |m ,F|Suger\-bor 1D ,5_
All Group Individual

Update Cases: Bl ’n_j m
Interstate Reguestlogs ”"_L[ ,”_L| IE
DCI Repart: n j nr IE

. n[] [n] Izl
User Defined Time Lapse nzl nx IE
Czase Review Report: n j ’E IE
Czze Assignment: [l nx N/A
(Case Reassignment: nz n:= NiA
(Change Control Inform ation: B E N/A
Reopen Completed Cazes n j nx N/A
iCaze Conversion m (Official Tme Lapse m
Eet BAM Functions: ’El et Validation Limits: ,E'
SetLocal Offize Table: [n=l Sample Vaidation [zl
[E=mple Characteristics: IE[ Pates Caleulations: IEI
\Standard Reportis) n @ Stamp: n (@
BAM SeectRiohis [r =l
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STAFF MANAGEMENT
Record: 1of25
Cancel | Fist| Previous Last| Save| Report | Staff Menu
lLogin ID: |t-anm'v.'| ‘Fi:n‘lane |(|a\nee23 |LMtNane: lmineeZE
Location ke [T B |suwenea D B
All Grouep Individual

Update Gases
Intersiate ReguestLogs
DC| Repart:

X
Le

2l
HIEH

El

Mew Imvestigative Assionments

1ol e e
£ el el ElE E

Supervisory Sign Off. n nx
User Defined Time Lapse n m
Case Review Peport n|7] n 7
Case Assignment: nzl n 7 N/A
Case Reassignment n ¥ n 5] N/A
‘Change Confrol Information: E E N/A
Fiecpen Completed Cases: n |zl [ne] N/A

al

(Case Converson. Cffcial Tme Lapse:

Set Validation Limits

iSet BAM Functions

E
4

SetLocal Office Table: Sample Validaton:

Rates Cakculatons

[Sample Characteristics
Standard Report(s:
BAM SeectRights

Stamp:

5. Click on drop down selections to update staff(s) and give appropriate access then
click Save.

STAFF MANAGEMENT

Record: 1ofl

Cancel | [First] | Previous | Nex | [lost] [SaveYPaggpott | | Staff Men

Login ID: [officad FietName: [Paul LastMame:  [Gordon

Location: [633 17th Strest |m lF|Euger\-‘isor ID: ’5_
All Group Individual

Update Cases: lﬁ [

Interstate Reguest Logs: IE[

DGl Report: [y =l

=3

User Defined Time Lapse:

A {4 5 o

Case Review Report:
Case Assignment:
Case Reass ignment:

=

I;I;Iil;
= 19 1 (A 6 0

=3
=3
4
4
o

=3
4

E

M

-
4
s

Change Control Inform ation: ¥ j Yo
Reopen Completed Cases: ¥ j ¥ N/A

Case Conversion: Cfficial Time Lapse:

Set Validation Limits:

SetBAM Functions:

Setlocal Office Tahie: Sample Validation:

Sample Characteriztics: Fates Calculations

el el el ] el

Standard Reportis i Stamp:

¥

EANM Select Rights: Al

6. The following will appear confirming staff has been updated successfully click OK.
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mMessage from webpage x|

!"_\ Staff (office3 ) has been updated successiiilky!

DK! |

If you have more than one record to update remember to click th Save button
before going to the next record, if not a warning similar to the one below will
appear.

rMessage from webpage x|

P Your change has not been saved yet,
\',) Are you sure wou want to go to the next staff?

ik Cancel

7 . The following will appear when record has been updated successfully.

STAFF MANAGEMENT
Record: 1ofl
Cancel M Previous M ﬁ Report Staff Menu*
Login ID Joffice |FislN ame: |[Jane ‘La:tN ame:  [Dos
Location: [633 170 & ‘Staﬁ D 7 |Suge|".'r: or D: B
All Group Individual
Update Cases: ’E ’E I:[
Inters tate Reguestlogs: ,n_;[ ,n_;[ IEI
DCl Report: [n=] [n=] Iy =I
[Hew Imvestigative Assignments: ’E ’n_;[ IE[
Supervizory Sign Off: n j ’n_;[ IE[
Usger Defrned Time Lapse: n j ’E m
Case Review Repart: nrz ,E H
Case Assgnment: nzl nx NiA
Case Reass gnment: E E NiA
Change Control Inform ation: nzl nx NiA
Reopen Completed Cases: | nz NiA
Case Conversion m (Offcial Tme Lapse: m
Set BAM Functions IE Set Validation Lim its IE
SetLocal Office Table: [n=l (Zampke Validation: [ned
Bample Characteristics: IEI Rates Cakbulations: IEI
Standard Beportis): IEI IStamp: IEI
M SekctRights: |

ol
1
©
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8. If the user clicks Staff Menu the following warning will appear; click OK.

Message from webpage x|

J) Are you sure that wou want to go back to Staff Menu Page?

(84 | Cance|

9. The Staff Management query screen will appear.

BENEFIT ACCURACY MEASUREMENT

STAFF MANAGEMENT [i]

® ADD STAFF
© QUERY/UPDATE STAFF
© DELETE STAFF

© STAFF REPORT

Clear

Home Feedback Help

Delete Staff

1. From the BAM Staff Management query screen, select Delete Staff and click
Submit.

BENEFIT ACCURACY MEASURENENT

STAFF MANAGEMENT [1]

© ADD STAFF

C QUERY/UPDATE STAFE

& DELETE STAFF

' STAFF REPORT

Cear

Home Feedback Help
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2. The Staff Management screen appears.

STAFF MANAGEMENT

Please enter the information for the staff(s) you want to delete:

Cancel| Query| Staff Menu |

Login ID: [ |FistNane: [ LastMame: |

Loc ation: | |Staff 1D I = 7 | |Eu|ge|".'iso|‘ 1D |= Jl
Notes:

= equalte <> not equal to >= greater or equalte <= lgzs or equal to
*  wildcard ex. 89* ?  wildcard ex. 1767

Home Feedback Help

3. Enter information for the staff(s) you want to delete and click Query.

STAFF MANAGEMENT

Please enter the information for the staff(s) you want to delete:

Cancel | Queny Staff Menu
Login ID: Joffice3 |F|51Na|'13

Loc ation: | Qtaﬂ T = Jl |._.u ervisor [0 |= Jl
Notes:

= egualte <> notegual to >= greater or equal to <= les= or equalio
*  wildcard ex. 85* ?  wildcard ex. 1787

Home Feedback Help

4. staff Management screen appears click Delete button.

STAFF MANAGEMENT
Record: 10f1
Frevious | m M ﬂ Delat Staff Menu |
Logm]D‘ office3 ‘ Name | Gordon
Lecation| 633 17th Street [staffD| o5 [SupervisesID| 5
All Gmoup Individual
[Update Cases n ¥ ¥
(Interstate Request Logs v v v
[DCIReport v v v
[New Investigative Assignments v v v
[Supervisory Sign Off v v v
[User Defined Time Lapse v v b
[Case Review Report v v v
[Case Assignment v v
[Case Reassignment v v
[Change Control Information v v
[Reopen Completed Cases v v
[Case Conversion v Official Time Lapse v
Set BAM Functions b Set Validation Limits b
[Set Local Office Table v Sample Validation v
[Sample Characteristics v Rates Calculations v
Standand Reportis) v Stamp v
[BAM Select Rights v
Home Feedback Help
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5. The following messages will appear; click OK each time.

rMessage from webpage x|

\p Are wou sure that you want to delete this staff?

O& Cancel

rMessage from webpage x|

! ": Staff (officel ) has been deleted!

L3

6. Staff Management screen will appear. Click Staff Menu if you do not want to delete
any additional staff.

STAFF MANAGEMENT

Please enter the information for the staff(s) you want to delete:

Cancel | Query St u

Login ID | ‘Fl'etl‘laﬁe: | =St Mame: |
Location: \ ‘Staﬁ\D: |= Ll |Eu|ge|'\.-'r€o|‘ ID |= j|

Notes:
= egualte <> notequalto >= greater or equal to <= |g33 or equalto
*  wildcard ex. 89* ? wildcard ex. 1787

Home Feedback Help

7.The following message appears; click OK.

mMessage from webpage x|

\.‘E) Are wou sure that wou want to go back to Staff Menu Page?

CJK Cancel

8. The BAM Staff Management query screen appears.
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BENEFIT ACCURACY MEASUREMENT

STAFF MANAGEMENT [i]

@® ADD STAFF
© QUERY/UPDATE STAFF
© DELETE STAFE

© STAFF REPORT

Clear

Home Feedback Help

Staff Report

1. From the BAM Staff Management query screen, select Staff Report and click
Submit.

BENEFIT ACCURACY MEASUREMENT

STAFF MANAGEMENT [1]

© ADD STAFF

© QUERY/UPDATE STAFF
© DELETE STAFF

® STAFF REPORT

Clear

Home Feedback Help

2. The Staff Management screen appears.

STAFF MANAGEMENT
Please enter the information for the staff(s) you want to report

Cancel ‘ Staff Menu |

looni: | [Esthiame: | Lasthame: |

Locaton: | |Etaﬂ ID: |= jl |Euger‘,-isnr 1o I: jl
Notes:

= equalto <> not egual to >= greater or egual to <= les= or equalto
*  wildcard ex. 897 ?  wildcard ex. 1287

Home Feedback Help

3. Enter information for the staff(s) you want to report and click Query.
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STAFF MANAGEMENT

Please enter the information for the staff{s) you want to report:

Cancel | Query Staff Menu
|

Home Feedback Help

Login ID: [office2 ‘Fth ame

Location: ‘ Qtaﬁ I = J |_ugel sisor 1D |= Jl
Notes:

= equalto < notequalt »= greater or equalto <= less orequalto
*  widcard ex. 89° ?  wildcard ex. 1787

4. The Staff User Authorization File Report will appear.

BENEFIT ACCURACY MEASUREMENT
STAFF USER AUTHORIZATION FILE REPORT

State: State Machine

LoginD|  office2 Cazl Duff

Location| [StaffD| 57 [Supervisor D]

Al Group

Individual
Update Cases n 5

Tnte state Request Logs

IDCIR=port

[Netw Investigative Assignments

|Supervisory Sign OFf

[Uses Defined Time Lapse

(Case ReviswReport

(Case Assignment y 5 A

(Case Reassignment

(Change Control Information

Reopen Completed Cases

Case Conversion Official Time Lapse

Set BAM Functions Set Validation Limits

Set Local Office Table ‘Sample Validation

Sample C Rates Calculations

[Stendard Reportis) Stamp

BAM Select Rights

5. Click the Back Arrow button.

=l I

V\E Faworites

= @ CafePrepay l Google . , State Menu & | web Sice Gallery ¥

http:/fuisgt2. Lis.doleta.gov :B0B0/BAM-WS-SMis m-gqueryStaff-actic j || K I: & Live Search

-; ENVIRCNMENT SETTINGS

I N RSN

> Page 1

BENEFIT ACCURACY MEASUREMENT
STAFF USER AUTHORIZATION FILE REPORT

State: State Machine

Login ID ‘ office2 | Name | Carl Duff

Location| 7 [StafID | 37 [Supervisar| 3
All Group Individual

Update Cases n v M

Interstate Reguest Logs M v M

DCIReport v v v

6. Staff Management screen will appear; click Staff Menu.
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STAFF MANAGEMENT

Please enter the information for the stafi(s) you want to report

Canca\| Query Staff Menu
logniD. [fficsz  [Fastiiame: | Last!li I

Location: [ ‘Staﬂ D = |S|.||ger\-'isnr o =
Notes:

= equalto <> notegualto >= greater or equal to <= le== or equalto
*  wildcard ex. 88* ?  wildcard ex. 1287

Home Feedback Help

7.The following message appears; click OK.

Message from webpage x|

:{) Are yaoll sure that you want to go back to Staff Menu Page?

ok ! Zancel

8. The BAM Staff Management query screen appears.

BENEFIT ACCURACY MEASUREMENT

STAFF MANAGEMENT [i]

® ADDSTAFF

€ QUERY/UPDATE STAFF
C DELETE STAFF

© STAFF REPORT

Clear

Home Feedback Help

Local Office Management

The Local Office Management application allows the privileged users to add, query,
update or delete local offices(s). The Local Office Management Application also allows
the user to generate reports on local office(s).

The application screens are comprised of the following sections:

e Query Fields
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ADD LOCAL OFFICE
QUERY/UPDATE LOCAL OFFICE
DELETE LOCAL OFFICE

LOCAL OFFICE REPORT

0 O O O

Add Local Office

To access the Local Office Management Application, follow these steps:

1. Select BAM (Benefit Accuracy Measurement) from the Applications Menu.

State Home Release Notes | Links

Applications Menu

»Data Validation
»UIR (Unemployment Insurance Reports)
»BAM (Benefit Accuracy Measurement) (OMB No.1 205*02*

P TPS (Tax Performance System) (OMB No. 1205-0332) 4
» Utilities

Text Version

2. Select Environment Settings from the Applications Menu.

sunemploymentinsurance gﬁ?

Applications Menu [il

> Data Validation
P UIR (Unemployment Insurance Reports
VBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)

» Investigator Case Management

P Supervisor Case Management
» Environment Settings

» Statistical Reports \

» Forms

» IPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version

3. Select Local Office Management from Applications Menu.
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CALIFERNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [i]

*Data Validation

FUIR (Unemployment Insurance Reports)

¥YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
* Investigator Case

¥ Supervisor Case
\d

Environment Settings
1% staff Management
%) Local Office Management
[# validation Limits

3] case Review Control
¥ state Options Control

* Statistical Reports
¥ Eorms

»TPS (Tax Performance System) (OMB No. 1205-0332)
> Utilities

Text Version

4. Benefit Accuracy Measurement login screen appears enter login ID and password
and click Submit.

BENEFIT ACCURACY MEASUREMENT

Enter yuur@giu ID | lbamgcm )

Enter your Passw seseees
Gear

OMB Burden Minutes: 547

emation, inclodin,
of Workfores Szcurity, Room §

Home Feedback Help

5. The Local Office Management query screen appears.

BENEFIT ACCURACY MEASUREMENT

LOCAL OFFICE MANAGEMENT [i]

@ ADDLOCAL OFFICE

© QUERY/UPDATE LOCAIL OFFICE

© DELETE LOCAL OFFICE

© LOCAL OFFICE REPORT

Clear

Home Feedback Help
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WS 1f logged in already you can skip steps 1 thru 4 and go directly to Applications Menu
and select Local Office Management and the screen in step 5 above will appear.

6. Select Add Local Office (This is the default option) and click Submit.

BENEFIT ACCURACY MEASUREMENT

LOCAL OFFICE MANAGEMENT [i]

@ ADDLOCAL OFFICE

© QUERY/UPDATE LOCAL OFFICE

© DELETE LOCAL QFFICE

© LOCAL OFFICE REPORT

Cloar

N4

Home Feedback Help

7 . The Local Office Management screen appears.

LOCAL OFFICE MANAGEMENT

Please enter the information for the Local Office you want to add
Cancel | LOM Menu |
Local Office ID: ‘ Mame: | |Super'.-isnr (o

Area; | | Manzager |

Address3: |
Civ | State | |z‘E Code
Phone Mumber | Eax Mumber |

Home Feedback Help

8. Enter information required to add Local Office and click Save.

LOCAL OFFICE MANAGEMENT

Please enter the information for the Local Office you want to add

Cancel | Saw OM Meru_|
Local Office ID: 3169 |Naﬁe ‘ |Suga\ wisor ID:

Area [ ‘ Manager: [

Address1 [

Cite: | State: | Zip Code

Phone Number: [ FaxNumber: |

Home Feedback Help
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HHSWhen adding a local office only the Local Office ID is required to add the local office
to the database. At another time you can select from the Local Office Management
¥ | screen Query/Update Local Office and the remaining data can be entered.

9. The following will appear confirming local office has been added to the database.

Click OK and the Local Office Management screen will appear again.

Message from webpage x|

B Local Office (71567 has been added to Databasel

]

LOCAL OFFICE MANAGEMENT

Please enter the information for the Local Office you want to add

Cancel ‘ LOM Menu ‘
LocalOffce D: [ |Nai [ |EL.|:.e|'-.-i€c| o3
sea | "ﬂi I
Address1: ‘
Address?: I
Addressd: ‘
Cibw: | State: | Zio Code: '7
Phone Nu“ber:| Fax Number: |

Home Feedback Help

1 0. When entering information on the Local Office Management screen if a

duplicate Local Office ID is used a message similar to the one below will
appear.

WIS 1f an error message appears when adding a local office click Cancel on the Local
[ | Office Management screen and the error can be corrected.

S When accessing the remaining options under Local Office Management, if not
already logged in follow steps 1 thru 5 above and select the appropriate option;
¥ | otherwise follow steps laid out for the remaining Local Office Management options.
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Query/Update Local Office

1. From the BAM Local Office Management query screen select Query/Update Local
Office and click Submit.

BENEFIT ACCURACY MEASUREMENT

LOCATL OFFICE MANAGEMENT [i]

€ ADDLOCAL OFFICE

& QUERY/UPDATE LOCAI OFFICE

C DELETE LOCAL OFFICE

" LOCAI OFFICE REFORT

Subi Clear

Home Feedback Help

2. Local Office Management screen will appear.

LOCAL OFFICE MANAGEMENT

Please enter the information for the Local Office ID you want to query

Cancel| Queryl LOM Menu |

Local Office ID: Mame: [

Supervizor 1D: |= 'I Zip Code:

Notes:

= gqualto <> not equal to »>= greater or equal to
<= |gz= or equal to *  wildcard ex. 9% ?  wildcard ex. 8207

Home Feedback Help

3. Enter Local Office ID and click Query.
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LOCAL OFFICE MANAGEMENT

Please enter the information for the Local Office ID you want to query:

Cancell Query LOM Menu |
Local Office 1D (3155 P;ane: |

Supervisor 1D: |= 'l Zp Code:
Notes:
= equalte <> not equal to >= greater or equal to

<= |e=z or equalto *  widcard ex. 85%* 7  wildcard ex. 8707

Home Feedback Help

4.The following screen will appear; update information and click Save.

LOCAL OFFICE MANAGEMENT

Please enter the information for the Local Office you want to update:

Record: 1ofl
[Cancel ] [Fist| | Previous | M ﬁ M Report | LOM Menu |
Local Office IO 3169 | Mame: [ Supervisor ID: IE_
Area: | Idanager: |
Addresz1: |
Address2: [
Address: [
City: State: [ |zp code: [
Phaone Mumber: li Eax Mumber: ’7

Home Feedback Help

LOCAL OFFICE MANAGEMENT
Please enter the information for the Local Office you want to update:
Record: 1ofl
Cancel | First)| | Previous | Mext| Last Saﬂ Report LOM Menu
Local Office ID: 3169 ‘N anme: |Tes‘t Site: 16 e Supervisor ID: 5
Area: |South Side Manager: |Le'f\'is Smith
Addresz1: |2321 Gray Street
Address 2 |
Address |
Gty [swift Creek State: TN | Zip Code: |33750
Phione Nuriber: 615-123-4583  |EaxNumber: 515-123-4550
Home Feedback Help
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5. The following message appears click OK.

Message from webpage x|

!E Local Office {3169 has been saved successiilly!

DK! |

HHHHS 1f you have more than one record to update remember to click the Save button

before going to the next record, if not a warning similar to the one below will
appear.

rMessage from webpage x|

2 Your new record has not been saved yet,
“-'\'/ Are yoll sUre that you want to see next record?

Ok Cancel

6. The following will appear when record has been updated successfully; click Report
or LOM Menu.

LOCAL OFFICE MANAGEMENT
Please enter the information for the Local Office you want to update:

Record: 21 of21

Cancel | [Fist] _Previous | lexi| Lest| Save| Repoyg LOM Mg |
Local Office ID: 7156 |Mame: [Test Ste 17 Supervsor D 5
Area: | Manager: |
Address1. |
Address 2: |
Address 3 |
Bhong Mumber: li FaxMumber: li

Home Feedback Help
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7 . 1f Report is clicked the following will appear.

BENEFIT ACCURACY MEASUREMENT
LOCAL OFFICE REPORT

Supervisor ID: 5

Local Office #: 7136
Local Office Name: Test Site 17
Manager:
Addess]:
Address2:
Address3:
City:
State:
Zip:

TEL:
FAX:
Area

8. If LOM Menu is clicked the following will appear.

BENEFIT ACCURACY MEASUREMENT

LOCAL OFFICE MANAGEMENT [i]

@ ADDLOCAL OFFICE

© QUERY/UPDATE LOCAL QFFICE

© DELETE LOCAL QFFICE

© LOCAL QFFICE REPORT

Clear

Home Feedback Help

Delete Local Office

From the BAM Local Office Management query screen select Delete Local Office and
click Submit.
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BENEFIT ACCURACY MEASUREMENT

LOCAL OFFICE MANAGEMENT [i]

© ADDLOCAL OFFICE

© QUERY/UPDATE LOCAIL OFFICE

@ DELETE LOCAL OFFICE

© LOCAL OFFICE REPORT

Clear

Home Feedback Help

1. The Local Office Management screen appears.

LOCAL OFFICE MANAGEMENT

Please enter the information for the Local Office 1D you want to delete

Cancel | Query | LOM Menu |
Local Office ID: Mame:
Supervisar ID: |= 'I Zip Code:
Notes:
= equalto <> not egual to >= greater or equal to
<= le== or egual to *  wildcard ex. 85* ? wildcard ex. 8707

Home Feedback Help

Enter information for the local office(s) you want to delete and click Query.

LOCAL OFFICE MANAGEMENT

Please enter the information for the Local Office ID you want to delete

Cancel | QuewOM Menu |

Local Cffice ID: HES Mame: |

Supervisor ID: |= 'I Zip Code:

Notes:

= egualto <> not egual to >= greater or equal to
<= |z33 or egual to *  wildcard ex. 39* ?  wildcard ex. 8707

Home Feedback Help

2. The Local Office Management screen appears click Delete.
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LOCAL OFFICE MANAGEMENT
Record: 1of1
ﬁ Frevious | M ﬂ Delet‘LOM Menu |
Supervisor ID: - 3
Local Office #: 3169
Local Office Name: Test Site 16
Manager: Lewis Smith
Address1: 2021 Gray Street
Address?:
Address3:
City: Swift Creek
State: v
Zip:
TEL: 3
FAX: 613-123-4590
Area: South Side
Home Feedback Help

3.The following messages will appear; click OK each time.

Message from webpage x|

\?4) Are wou sure that you want to delete this Local Office ID?

(014 Cancel

K

Message from webpage x|

3 Local Office (3169) has been deleted!

QK
- —

4. Local Office Management screen will appear. If you do not want to delete any
additional local offices, click LOM Menu.

LOCAL OFFICE MANAGEMENT

Please enter the information for the Local Office ID you want to delete:

Cancel | LOM Menu
Local Office ID: | Mame:

Supervisor D: | = 'I Zip Code:

Notes:

= equalto <> not equal to >= greater or equal to
<= |88 or egualto *  wildcard ex. 89* ? wildcard ex. 8707

Home Feedback Help
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5. BAM Local Office Management query screen will appear.

BENEFIT ACCURACY MEASUREMENT

LOCAL OFFICE MANAGEMENT [i]

@ ADDLOCAL OFFICE

© QUERY/UPDATE LOCAL OFFICE

© DELETE LOCAL OFFICE

© LOCAL OFFICE REPORT

Clzar

Home Feedback Help

Local Office Report

1. From the BAM Local Office Management query screen select Local Office Report
and click Submit.

BENEFIT ACCURACY MEASUREMENT

LOCAL OFFICE MANAGEMENT [i]

© ADD L OCAI OFFICE

© QUERY/UPDATE LOCAI OFFICE

© DELETE LOCAIL OFFICE

® LOCAI OFFICE REPORT

ear

Home Feedback Help

2. The Local office Management screen appears.

LOCAL OFFICE MANAGEMENT

Please enter the information for the Local Office 1D you want to report

Cancel | Query LOM Menu ‘
Local Sffice ID: Mame:
Supervisor ID: |= = Zip Code:
Notes:
= equalto <> not equalto >= greater or equal to
<= |ezs or equal to *  wildcard ex. 85* ? widcard ex. 8707

Home Feedback Help
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3. Enter information for the Local Office ID you want to report and click Query.

LOCAL OFFICE MANAGEMENT

Please enter the information for the Local Office 1D you want to report

Cancel | Query LOM Menu |
Local Office ID: 3159 Mame:
Supervisor D |= 'I Zip Code:
Notes:
= egualto <> notegual to >= greater or equal to
<= lezs or equalto *  wildcard ex. 89* ?  wildcard ex. 8207

Home Feedback Help

e Remember if you leave every field blank, all Local Office Reports will be
displayed. Also, it isn’t necessary to fill in every box if Local Office ID, Name, Zip
Code, or Supervisor ID (=) is used the record assigned will be displayed. If you
v | enter Supervisor ID (other than (=) from drop down menu) all records that meet
the criteria will be displayed.

4. The BAM Local Office Report appears.

BENEFIT ACCURACY MEASUREMENT
LOCAL OFFICE REPORT

Supervisor ID: 5

Local Office #: 3135
Local Office Name: Hetline Tastd
Manager:
Address1:
Addess:
Addess3:
City:
State:
Zip:

TEL:
FAX:
Area:

5. Click the Back Arrow button.
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2 ENVIRO 5 GS - Wi Explor
x‘.‘. doeta.gov:t x| 2 X |[RF
F

@ |cateprepay M cooge <, stateveny @ Galery |

<7 ENVIRONVENT SETTINGS | ‘ i ~E) - = i v Pl

BENEFIT ACCURACY MEASUREMENT
LOCAL OFFICE REPORT

Supervisor ID: §

6. The Local Office Management screen will appear; click LOM Menu.

LOCAL OFFICE MIANAGEMENT

Please enter the information for the Local Office 1D you want to report

_Cancel LOM Menu
Local Cffice ID B155  |Name:

Supervisor D: |= |7 Zp Code:

Notes:
= zgualte <> notequalte >= greater or equal to
<= less or equal to *  wildcard ex. 89 ?  widcard ex. 87207

Home Feedback Help

7 . The BAM Local Office Management screen appears.

BENEFIT ACCURACY MEASUREMENT

LOCAL OFFICE MANAGEMENT [i]

® ADDIOCAI OFFICE

© QUERY/UPDATE LOCAI OFFICE

© DELETE LOCAI OFFICE

© LOCAI OFFICE REPORT

Clear

Home Feedback Help

Validation Limits

The Validation Limits application allows the privileged users to set or modify the upper
and lower numeric values for specific data elements based on the State law and policy.
These limits are used to update the values for the data elements using Update Cases or
Reopen Completed Cases modules. The Validation Limits application also allows the
user to generate a listing of the current validation limits in a report format.
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The upper numeric value must be less than or equal to the absolute maximum value.
The lower numeric value must be greater than or equal to the absolute minimum value.

The Validation Limits application can be used for either Paid Claims Accuracy (PCA) or
Denied Claims Accuracy (DCA) and provides the following options:

o UPDATE VALIDATION LIMITS
e VALIDATION LIMITS REPORT

Update Validation Limits

To access the Validation Limits application, follow these steps:

1. Select BAM (Benefit Accuracy Measurement) from the Applications Menu.

| PR ——— -
State Home Release Notes | Links

Applications Menu [i]

> Data Validation
> UIR (Unemployment Insurance Reports)

»BAM (Benefit Accuracy Measurement) (OMB No.12055 5
> IPS (Tax Performance System) (OMB No. 1205-0332)

P Utilities

Text Version

2. Select Environment Settings from the Applications Menu

Applications Menu [

> Data Validation
> UIR (! e Reports)
YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245

» TIPS (Tax Performance System) (OMB No. 1205-0332
» Utilities

Text Version

3. Select Validation Limits from Applications Menu.


http://uisqt2.uis.doleta.gov:8080/BAM-WS-HELP/mFrame.html?PCA_DCA.html
http://uisqt2.uis.doleta.gov:8080/BAM-WS-HELP/mFrame.html?PCA_DCA.html
http://uisqt2.uis.doleta.gov:8080/BAM-WS-HELP/mFrame.html?VL_Menu.html
http://uisqt2.uis.doleta.gov:8080/BAM-WS-HELP/mFrame.html?VL_Menu.html
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-

CALITORNIA REPUBLC

State Home Release Notes | Links

Applications Menu m

» Data Validation
» UIR (Unemployment Insurance Reports)
¥BAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
» Investigator Case Management
» Supervisor Case Management
YEnvironment Settings
Staff Management
/8 Local office Management
18] validation Limits

3 case Review Cnntr&

=
3] state options Control
» Statistical Reports

4. Benefit Accuracy Measurement login screen appears enter login ID and password
and click Submit.

BENEFIT ACCURACY MEASUREMENT

}:nteryﬁ(-gin[ﬂ bamaem — \
Emm\q@m} [eerese — /

Submit |_Clear

OMB N OMB Expiration Date: 113 OMB Burden Minutes: 347
OMB Burden Statements: O ) B Burden Statement: These reporting instructions have been approved
under the Paperwork reduction Act of 1893, Persons are not tequired to respond to this coliection of
information unless it displays a valid OMB control number. Public reporting burden for this collection
of includes the time wing searching existing data sources, gathering
and maintaining the data needed, and completing and reviewins lection of information.
Submission s required to abtain or tetain benefits under SSA 3 Send comments regarding this
busden estimate or any other aspect of this collection of inform: luding suzgestions for
reducing this burden, to the US. Depantment of Labor, Office of Workforce Secusity, Room S-4231, 200
Constitution Ave, NW, Washingten, DC, 20210

Home Feedback Help

WS 1£ logged in already you can skip steps 1 thru 4 and go directly to Application Menu
and select Validation Limits and the screen in step 5 below will appear.

¥

5. BAM Validation Limits query screen appears.

BENEFIT ACCURACY MEASUREMENT

VALIDATION LIMITS [i]

® UPDATE VAL IDATION L IMITS

© VAL IDATION LIMITS REPORT

@®pca (0 DCA

Home Feedback Help

6. Select Update Validation Limits PCA/DCA (This is the default option) and click
Submit.
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BENETFIT ACCURACY MEASUREMENT

VALIDATION LIMITS [i]

% UPDATE VAL IDATION LIMITS

O VAL DATION LIMITS REFORT

® pca  DCA

Clear

g

Home Feedback Help

7 . The Validation Limits screen appears.

VALIDATION LIMITS - PCA
— Gancel | [Fepor | VLWend |~
Fieldy Name Minimun | Maximum | 2P0 \f::;'.:‘“‘:“
b8 | Nommal He Wage: [T 0 90009
D10 | Lowest Hr. Wage: ] 0 29009
el | BPEmps Before: [ 1 50
e2 | BP Emps. After (] 0 50
e3 | BP Wages Before (] 1 000000
e | BP Wages After ] 0 900000
e5 | HQ Wages Before: [ 1 20000
e | HQ Wages After (] 0 00000
e7 | Wis Worked Before [ 1 53
28 | Wks. Warked After (] [i] 53
e9 | WBABefor: [ 1 Q09
210 | WBA After: ] 0 900
ell | MBABefor: [ 1 20000
212 | MBA After [t 0 00000
e13 | Depend. Before: () 0 29
14 | Depend. After: (] 0 99
15 | Depend AllowBefor: | | 0 o Q09
elf | Depend. Allow After: ) 559 [i] 000

VALIDATION LIMITS - DCA
Cancel | Aepott | m

rane] Name Minimun )lini‘;‘:::l \::::Iu;
20 | Normal Hr. Wage. o 0 99993
21 | Lowest Hr. Wage: [ 0 [1} 99990
33 | WBABefore: [ 0 0 999
WBA After ) [1} gog

35 | MBABefore o 0 99000
36 | MBA After: [ 0 1} 99999
44 | BP Emps. Before ) 0 50
45 | BPEmps. After o 0 50
46 | BP Wages Before: [ 0 [1} 999900
47 | BP Wages After [ 0 o 999999
48 | HQ Wages Before ) [i} 20900
40 | HQ Wages After [ 0 0 99000
50 | Whs. Worked Befor [ 0 0 53
51| Whs. Worked After: ) 0 53
32 | Depend. Before: [ ) 0 99
Depend. After: [ 0 [1} o9
Depend. AllowBefore: | [ 0 EE) [1} 999

55 | Depend. Allow After: o 535 [i} 200

On the Validation Limits PCA/DCA screens, the Save, Cancel, Report, and VL Menu
buttons are located at the top and bottom of page.
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If changes are made on the Validation Limits PCA/DCA screens and the VL Menu
button is clicked before the Save button the following warning message will appear.

Message from webpage x|

You have made changes to the Validation Limits,
- Click on 'Save' to save the changes
- Click on 'Cancel’ to cancel the changes

L.;

After saving or canceling the changes,
- Click on 'Peport to view the Report
- Click on %L Menu' to go back to the application menu

(8]4

8. Click the VL Menu button on the Validation Limits screen.

VALIDATION LIMITS - DCA

Cancel | Feport | VL Menu |

Name Minimum Maximum AT Maxinun

!
g
=

Normal Hr. Waze:

99999

I

Lowest Hr. Wage

33 | WBABefore:

|1 (1

9. The BAM Validation Limits qguery screen will appear.

BENEFIT ACCURACY MEASUREMENT

VALIDATION LIMITS [il

# UPDATE VAL IDATION LIMITS

© VAL IDATION LIMITS REPORT

® pCca O DCA

Home Feedback Help

WIS When accessing the remaining options under Validation Limits if not already logged
in follow steps 1 thru 5 above and select appropriate query, otherwise follow steps
“~' laid out for the remaining Validation Limits options.
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Validation Limits Report

1. From the BAM Validation Limits guery screen select Validation Limits Report and
click Submit.

BENEFIT ACCURACY MEASUREMENT

VALIDATION LIMITS [l

© UPDATE VAL IDATION LIMITS

& VAl DATION L IMITS REFORT

#® pca  DCA

Home Feedback Help

2. The Validation Limits Report will appear for either PCA or DCA.

BENEFIT ACCURACY MEASUREMENT
PATD CLAIMS ACCURACY
VALIDATION LIMITS REPORT
State: State Machine

Field Name Minimum | Maximum | Abeoluie | absolute
b8 | Nosmal Hr Wage: 0 20000 0 co0ce
b10 | LowestHe Wage o 20000 o ssoss
el | BP Emps. Befor: 1 25 1 0
€2 | BP Emps. Afer: 0 25 0 50
€3 | BP Wages Before WS 1

e4 | BP Wages After o | oego000 0

eS| HQWages Before 1 20099 1

€6 | HQWages After 0 20099 0

&7 | Whs Wodked Before 1 53 1

8 | Wis. Worked After 0 53 0 53
€9 | WBABefor: 1 550 1 299
€10 | WBA After [l 550 [l S
ell | MBABefor: 1 90999 1 90000
e12 | MBA After 0 20099 0 co0ce
13 | Depend Before: o ) o )
€14 | Depend. After 0 ) 0 %
€15 | Depend. Allow Before o 299 o 299
€16 | Depend Allow After 0 009 0 ES

g5 | LE Refemals: [l % [l %

7| Priv_Agency Refermals [ % [ %
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BENEFIT ACCURACY MEASUREMENT
DENIED CLAIMS ACCURACY
VALIDATION LIMITS REPORT
State: State Machine

Field Name Mininum | Maxinum | Apsolue | absolute
20 Normal Hr. Wage: a a 99999
21 Lowest Hr. Wage a 1] 00000
33 WBA Before: a o 999
34 WEA After: il 1} 009
B MBA Before: a o 99999
36 MBA After: a a 99999
44 BP Emps. Before: a a 50
45 BP Emps. After: a 1] 50
46 BP Wages Before: a a
47 BP Wages After: a 1]
48 HQ Wages Before a a
49 HQ Wages After: 1] 1}
50 Whs. Worked Before a a
51 Whs. Worked After: a 3 a 3
52 Depend. Before a o0 a o9
53 Depend. After: a 99 1] 99
54 Depend. Allow Before a 909 a 000
55 Depend. Allow After: a 999 o 999
76 Contacts: a o9 o 99

ENT SETTINGS - Windows Internet Explorer

% it fLisgt2 Uiz deleta, gov: 8080 BAM-WS-VL fl-claimsQuery-actc) j *r R I._,
o Favo o @) Cafe Prepay 9 Goode ¢, State Menu @ | web Sice Galkry

<" ENVIRONMENT SETTINGS | | M v B v S v opage~

BENEFIT ACCURACY MEASUREMENT
DENIED CLAIMS ACCURACY
VALIDATION LIMITS REPORT

State: State Machine

Field Name Minimum | Masimum | AbSOlute | abselute
20 | Nomnal Hs Wage: 0 20000 [} 0000
21 Lowest Hr. Wage: 0 20000 1] 99999
33 'WBA Before: 0 330 0 999

4. The BAM Validation Limits guery screen appears.

BENEFIT ACCURACY MEASUREMENT

VALIDATION LIMITS [3]

' UPDATE VAL IDATION LIMITS

& VAT DATION LIMITS REPORT

® pca O DCA

Home Feedback Help
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Case Review Control

The Case Review Edits Control application maintains the b_cre table. If the b_cre table
is empty, a screen with default values 'Yes' should be displayed. The Case Review
Edits Control application is available for Paid Claims Accuracy only.

To access the Case Review Control application, follow these steps:

1. Select BAM (Benefit Accuracy Measurement) from the Applications Menu.

*

CALIFORNIA REPUBLIC

.
State Home Release Notes | Links

Applications Menu [i]

»Data Validation
» UIR (Unemployment Insurance Reports)

»BAM (Benefit Accuracy Measurement) (OMB No.1205-024*
» TIPS (Tax Performance System) (OMB No. 1205-0332) ol

» Utilities

Text Version

2. Select Environment Settings from the Applications Menu.

— =
State Home Release Notes | Links

Applications Menu [

»Data Validation
> UIR (Unemployment Insurance Reports)
YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
» Investigator Case Management
» Supervisor Case Management
» Environment Settings
¥ Statistical Reports K
» Forms
»TPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version

3. Select Case Review Controls from Applications Menu.
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State Home Release Notes | Links

Applications Menu [Tl

*Data Validation
P UIR (L loy t Insurance Reports)
YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
» Investigator Case Management
» Supervisor Case Management
YEnvironment Settings
) staff management
31 Local office Management
3] validation Limits

3] case Review control

3] state options control
» Statistical Reports

4. Benefit Accuracy Measurement login screen appears enter login ID and password
and click Submit.

BENEFIT ACCURACY MEASUREMENT

Enter your word B . /

Clear
g

OMB No.: 1205-0245 OMB Expiration Date: 11302012 OMB Burden Minutes: 547
OMB Burden Statements: O M B Burden Statement: These reporting instructions have been approved
under the Paperwork reduction Act of 1995 Persons are not required to respond to this collection of
information unless it displavs a valid OMB control number. Public reporting burden for this collection
of information inchudes the time for reviewing instructions, searching evisting data sources, zathering
and maintaining the data needed, and completing and revizwing the coflection of information
Submission is required to obtain or retain benefits under S5 303()(§). Send comments rezarding this
‘burden estimate or any other aspect of this collsction of information, including suggestions for
reducing this burden. te the U.S. Department of Labor, Office of Workforce Security, Room $-4231, 200
Constitution Ave., NW, Washington, DC, 20210,

r

Home Feedback Help

WIS |t logged in already you can skip steps 1 thru 4 and go directly to Applications Menu
and select Case Review Controls and the screen in step 5 below will appear.

>

5. BAM Case Review Control application screen appears.

BENEFIT ACCURACY MEASUREMENT

CASE REVIEW EDITS CONTROL - PCA [

Ediet | [reel] |Eeint |[Veod |Ediezt
Edit1s |[Ves7l | Egit23

SEEEEEEEEE

Edit] Edit17 | [Yesld] | Esit2r
Edit§ Edit1s | [Yes] | Egit2s Edit3s

Save | Cancel

Home Feedback Help
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6. Select the data entry fields that need changes (click on drop down menu and make
selection), then click the Save button.

BENEFIT ACCURACY MEASUREMENT

CASE REVIEW EDITS CONTROL - PCA[

Cancel
Editl | [Yes o] M%@ Edit31 | [vesz]
Edics | [Ves#] |Egitis |[VesF] |Eaic2s |[Ves?] | Editsa ﬁ{l
Edit [fes =] | Eqit1s |[Ves] |Edit2s |[Ves®] | Edit3s @
Edit6 | [Yesr] |Egiti6 |[resz] |Edit2s | [Yeer] | Egitis ITs;'
Edits | [Yesr] |Egit1s |[res] |Ediczs |[vesr] | Eaizs |[redz
Edit 10N JVes 7] | Egit20 |[vee ] |Ediezo | [Yesd] | Esc@0 | [ves]

M Cancel |

Home Feedback Help

7.The following screen appears.

BENEFIT ACCURACY MEASUREMENT
CASE REVIEW EDITS CONTROL - PCA [
Cancel
Edit1 | @Bz | Edinnn |[resl] |Eeir2t |[Vesd] |Egit31 | [vesE]
Editd | [Yes=] |Edit13 |[Ves=] |Eait2s |[ves®l |Editss |[vesE]
Edit6 | [Yesy] |Editi6 |[vesz] |Editzs |[Yesz] |Egit3s |[vesz]
Edits | [Yes] |Edi1s |[ves] |Edir2s |[Ves] |Ediss |[ves]
M Cancel
o Case Review Edits Control has been saved successfullv.
Home Feedback Help

The Cancel button allows the user to cancel all the changes made prior to clicking the
Save button.
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State Options Control

The State Options Control application allows supervisors to set the environment for
Update State Options module according to the State-specific requirements. Users may
modify the State Options table, modify the data dictionary for automatic loading of cases
using Case Conversion module, set validations for each field in the State Options table,
and generate a report. The State Options are available for Paid Claims Accuracy only.

The application provides the following options:

UPDATE STATE OPTIONS TABLE
UPDATE DATA DICTIONARY
UPDATE VALIDATIONS

STATE OPTIONS CONTROL REPORT

Update State Options Table

This option allows the user to change the b_stateoption table. This is the default option.

To access the State Options Control application, follow these steps:

1. Select BAM (Benefit Accuracy Measurement) from the Applications Menu.

ALIFORNIA REPUBLI - L I
State Home Release Notes | Links

Applications Menu [1]

» Data Validation

»UIR (Unemployment Insurance Reports)

»BAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
»TPS (Tax Performance System) (OMB No. 1205-0332)

» Utilities

Text Version

2. Select Environment Settings from the Applications Menu.
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CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [i]

» Data Validation

» UIR (Unemployment Insurance Reports)

YBAM (Benefit Accuracy Measurement) {(OMB No.1205-0245) “
F Investigator Case Management

F Supervisor Case Management
» Environment Settings

» Statistical Reports

¥ Forms

»TPS (Tax Performance System) (OMB No. 1205-0332)
> Utilities

Text Version

3. Select State Options Control from Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [i]

» Data Validation
» UIR (Unemployment Insurance Reports)

¥BAM (Benefit Accuracy Measurement) {OMB No.1205-0245)
» Investigator Case M t

¥ Supervisor Case M t

YEnvironment Settings
3] staff Management
2] Local office Management
3] yalidation Limits

2] Case Review Control

@

State Options Control
 Statistical Reports 'K

4. Benefit Accuracy Measurement login screen appears enter login ID and password
and click Submit.
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BENEFIT ACCURACY MEASUREMENT

}:mer?(.gin ID | |oamgem \
Enter yourPassword | [seessar /—

OMB No.: 1205-0245  OMB Expiration Date: 113 OMB Burden Minutes: 547
OMB Buriden Statements: O M B Burden Statement: These reporting instructions have been approved
under the Paperwork reduction Act of 1985, Persons are not required to respond to this collsction of
information unless it displays a valid OMB control number. Public reporting burden for this collection
of information includes the time for reviewing instmictions, searching existing data sources, gathering
and maintaining the data needed, and completing and reviewin Hlection of information
Submission is required to obtain or retain benefits under SSA Send comments rezarding this
‘burden estimate or any other aspect of this collection of inforr chuding suzzestions for
reducing this burden, to the U.S. Department of Labor, Office of Workforce Security, Room S-4231, 200
Constitution Ave., NW, Washington, DC, 20210

Home Feedback Help

WIS |¢ logged in already you can skip steps 1 thru 4 and go directly to Applications Menu
and select State Options Control and the screen in step 5 below will appear.

>

5. The BAM State Options Control query screen appears.

BENEFIT ACCURACY MEASUREMENT

STATE OPTIONS CONTROL [i]

® TUPDATE STATE OPTIONS TABLE

" UPDATE DATADICTIONARY

7 UPDATE VALIDATIONS

(" STATE OPTIONS CONTROL REPORT

® pca DCA

Submit | Clear

Home Feedback Help

6. From the BAM State Options Control screen select Update State Options Table (the
default option) and click Submit.
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BENEFIT ACCURACY MEASUREMENT

STATE OPTIONS CONTROL [i]

® TUPDATE STATE OPTIONS TABLE

" UPDATE DATADICTIONARY

" UPDATE VALIDATIONS

(" STATE OPTIONS CONTROL REPORT

® pca O DCA

Submit *Clear

Home Feedback Help

7.The Update State Options Table — PCA appears.

UPDATE STATE OPTIONS TABLE - PCA[Il
_Save| Cancel | AddBefore | Add| Add Ater | Drop| SOCMeru |
e D Name Tupe Lenzts

1 © [ebatch [irteger 2] [11

° | s Ery| E

o | fomw EXEs| E

4 © | fwscod [char ] [z

s 0| ey [Trteger =1 [

6 © [name [char =] [28

7 © [address |Char | [28

g O [phone |Imeger | 1

Home Feedback Help

The Update State Options Table has the following buttons, which provide the
functionality of the application: Save, Cancel, Add Before, Add, Add After, Drop, and
SOC Menu. Examples of how each button function follows.

The Add Before button allows the user to add a field to the State Options Table before
the selected field.

8. Select a Field ID and click Add Before.
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UPDATE STATE OPTIONS TABLE - PCA[1

Save| Cancel | Add Bafm*ﬂ Add #ter | Drop | SOC Menu_|
1 © [ebatch [integer [&] 11
2 e [eseq [ Smatirt [E] E
3 € [ecatyp | Smatirt [ [6
4 © [wscode [char =] [2
5 0 | ley [inieger =] 11
6 © [rame [char =] [e5
70 [acdress [onar =] 25
(S @ \|phone [nteger =] 5l

Home Feedback Help

9. The following screen will appear.

UPDATE STATE OPTIONS TABLE - PCA 1
Cancel || Add Before | [Add|| Add After | Drop || SOC Menu |
1€ [ebatch [irteger 2 [11
1 e [eseq [ Smalit 5] 6
30 [ecatyp [ Smatiint. 2 B
40 [wscode [orer TH 2
s 0| e [Trtzaer = i
6 © [rame [crer [25
70 [ddress [char 7] [25
s @ | [ =l I
g © [phone [irteger ] [11
Home Feedback Help

1 0. Insert information into the field and click Save. The Save button allows the
user to save updated data.

UPDATE STATE OPTIONS TABLE - PCA[1
Savi ncel | Acd Before | Add| Add After | Drop | SOC Menu |
Eield ID Name Tipe Length
1 © [sbatch Jnteger 2] [11
2 C [sseq [ Smatiirt. 5] 6
3 0 [ecaty | Smaliirt: =] E
4 © [wscode [char =] [z
50 ey [Irteger =] [
6 © [rame [char =] [z5
o [address [onar =] [25
g ® [city [char =] 25
g © [phone |\meger = [11
Home Feedback Help

11. The following will appear click OK.
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Message from webpage

Cancel

12. The following will appear.

UPDATE STATE OPTIONS TABLE - PCA[H

Cancel | Add Befors | Add| Add After | Drop | SOC Menu |
Eield D Name Type Lenzth
10 [irteqer [11
2 e [ Smatirt. 5] E
3 © | fan [Snais o E
4 0 [wecode |Char x| [z
50 [leey [integer =] 1
6 © [rame [char =] [z5
70 [address |Char =] [z5
g ® [city [Char =] [25
a © [phene [integer ] 11

o Table has been changed successfully.

Home Feedback Help

The Add After button allows the user to add a field to the State Options table after the
selected field.

13. Select a Field ID and click Add After.

UPDATE STATE OPTIONS TABLE - PCA[d]
Save| Cancel | AddBefore | Add| AddAfter | Drop| SOC Menu |
Field I —~ Name I:L\ Length

1 € ) [obat Jinteger 7] 11

2 0 | b E| F

s 0 | o= Srairt |

4 C [wscode [char 2| [z

s 0 ey [Integer =] ik

& © [name [Crar =] [25

7 0 [address [char =] [5

g ® [city [Char =] [25

g O [phone |Irdeger =l [11

Home Feedback Help

14. The following will appear.
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UPDATE STATE OPTIONS TABLE - PCAI]
_Save| Cancel | AddBefore | Add| Add After | Diop| 5OCMenu |
1 © [integer [ 11
z 0 [ Smalint 5] 6
3 © Jscaty | Smalirt: [ E
4 © [wscods Char | [2
30 ey [iteger =] 1
6 © [name [char =] [a5
70 [aodress |char =] [e5
g @ [city [Crar =] [25
o 0| | | H |
o °© [phone |integer 5] [11
Home Feedback Help

The Cancel button allows the user to cancel all the changes (if the Save button is clicked first
the Cancel button cannot be used).

1 5. Insert information into the field and click Cancel.

UPDATE STATE OPTIONS TABLE - PCA 1]

_Save| Cancel | AddBsfore | Add| AddAfter | Drop | SOC Menu |
Mm Tupe Length
1 e [integer [ [11
2 @ [ Smalint [5] 6
3 0 [eeatyp [ Smatit [5] [6
4 [wscode [crar = [2
5 0| ey [integer =] 11
§ C [rame [crar ] 5

70 [address [Crar [5

g © [city [Crar = [25

9 @ [etate Jcrer o5

m © [phone [irteger =] [11
Home Feedback Help

16. The following will appear click OK.

Message from webpage

Cancel
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17. The following will appear.

UPDATE STATE OPTIONS TABLE - PCA[i
_Save|[Cancel | AddBefors | Add| Add Ater | Drop | 50C Meru |
Field D Name Type Length

I [ebatch [integer &l [11

v Js=: [ Smatirt [E] 6

3 0 | featp | Smalint £ E

40 [wscode [cnar =] [2

50 ey [inieger =] [1

6 C [name [crar =] [25

7 ° [address [char =] [25

g O [ty [crar =] [25

o & | | I | [

o o [phone [integer =] [11

Home Feedback Help

The Drop button allows the user to remove a field from the State Option table.

18. select Field ID then click Drop.

UPDATE STATE OPTIONS TABLE - PCA[i
_Save| Cancel | Acd Before | Add| Add After | Drop|  SOC Menu |
Field D Neme Tipe Length
1 € Jinteg [i1
2 © [ Smatint 5] B
E [ Smatirt [E] E
4 € [wecoda [char =] [2
s 0 [leey [Integer =] [11
6 C [rams [cnar T2 [25
7 [zddrese [char 5] [25
[ [ty [Char =] [z5
(9 G) [stete Jchar [z5
1 ° [phone [irteger =] [11
Home Feedback Help

19. The following will appear click OK.

Message from webpage x|

i B Are woll sure youl woLld
\'}) like to drop the selected field?

Cancel

20. The following will appear.
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UPDATE STATE OPTIONS TABLE - PCA[il

[Save] Cancel | AddBefors | Add| Add After | Drop | SOC Menu |

Field ID Name Tupe Lensth
1 e [integer & M
2 & |3.\._5 - j l—
3 0 [scatp [Smalint 21 .
4 O [wscode [Char =] —
5 0 [y |Intzger x| [T
g O [name [char 7] 5
70 [address [char = s
§ 0 [phore [Integer =] [

o Field city diopped successfully.

Home

Feedback

Help

WIS 1f 3 user wants to drop Field ID and the Name, Type, and Length are blank or the
data entered hasn’t been saved, the following message will appear.

¥

rMessage from webpage x|

Message from webpage x|

": Errot in Field Marme, row 9:
L Field name cannot be null,

Cancel

The Add button in the Update State Options Table — PCA screen, allows the user to add a field
to the end of the State Options table.

21. Click the Add button.

UPDATE STATE OPTIONS TABLE - PCAI]
Save| Cancel | Add Before | Add| Add After | Diop| 50CMenu |
1 & | I[sbatdl I m
2 e = [ Smalirt E
3 0 [scaty [ Smatirt [E] 6
4 © [wscode [cnar =] 2
s 0 [leey [integer =] 11
6 C [name [ehar = [z5
7 0 [address [char =] [z5
g O [phone [nteger =] [11
Home Feedback Help
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22. The following will appear.

UPDATE STATE OPTIONS TABLE - PCA[1]
_Save| Cancel | AddBefore | Add| Add ter | Drop| SOCMenu |
FieldID Name Tupe Length
1 € [sbatch |intec=r |7 1
2 e [sseq |3ma||int E E
3 € fecatyp | Smalint 2] 6
4 © [wscode [char = [2
5 0| ke [integer =] [11
g © [name [char = [25
70 [address IChar | [z
g C [phane [intsger = [11
e 0| I o |
Home Feedback Help
23. Add data and click the Save button.
UPDATE STATE OPTIONS TABLE - PCA[i]

Cancel | Add Before | Add| Add After | Drop| S0CMenu |
Field ID Name Trpe Length
1 © sbatch [integer =] 11
2 e Jeseq [ Smatiirt: 5] E
30 [scatyp |3ma\|\nt E 6
4 0 Jwscode [char =] 2
5 C ey [Integer x| [11
6 C [name [Char =] [z5
70 [address [char =] [z5
g O [phone [nteger =] i
o & ety [char = [z5
Home Feedback Help

24. The following will appear click OK.

Message from webpage

Cancel
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25. The following will appear.

UPDATE STATE OPTIONS TABLE - PCA[i]

Cancel | Add Before | Add| Add After | Drop | 50C Menu_|

Field ID Name Tvpe Length

I [11

2 € 5 t 6

3 € [ecatyn [ Smattire [E] 6

The SOC Menu button allows the user 1 0 | [rocose ol E
. 50 ey [Irteger =] [11

to go back to the State Options Control e — o =
menu. 7 € | [eddress [Crar =] [25
g O [shone |Integer =] 5l

o @ [y [char = [e5

# Table has been changed successfully.

Home Feedback Help

26. Click the SOC Menu button.

UPDATE STATE OPTIONS TABLE - PCA [

[Save] Cancel | AddBefore | Add| Add After | Dop | SOC Menu,
EeldD Name Tuge $
1 e [irteger & il
2 € [smatint ] E
3 [ Smalit ] E
4 0© [wscods [crar =l [2
s 0| ker [eg=r =1 i
6 O [rame [char =] [25
70 [address [crar =] [25
s [phone [irteger =] [11
o @ | [y [char =] 25

o Table has been changed successfully.

Home Feedback Help

27. The BAM State Options Control screen will appear.

BENEFIT ACCURACY MEASUREMENT

STATE OPTIONS CONTROL [

@ UPDATE STATE OPTIONS TABLE
" UPDATE DATADICTIONARY
" UPDATE VAL IDATIONS

" STATE OPTIONS CONTROL REPORT

® pCcs  © DCA

Submit | _Clear

Home Feedback Help

TS When accessing the remaining options under State Options Control if not already
logged in follow steps 1 thru 5 above and select the appropriate option, otherwise
*— follow steps laid out for the remaining State Options Control queries.
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Update Data Dictionary

This option allows users to make changes to the data dictionary.

1. Select Update Data Dictionary and click Submit button.

BENEFIT ACCURACY MEASUREMENT

STATE OPTIONS CONTROL [il

i UPDATE STATE OPTIONS TABLE
@ UPDATE DATA DICTIONARY
' UPDATE VAL IDATIONS

0 STATE OPTIONS CONTROL REPORT

® pCa € DCA

=

Home Feedback Help

2.The Update Data Dictionary — PCA screen will appear.

UPDATE DATA DICTIONARY - PCA ]

Save| Cancel | 50C Menu

FieldID | Name Size ﬁ P?Ei‘;r Pi}%ir_ Option
4 wscode 2 Iﬂ lﬂ I:l l:_Ll
key n | oE [ 03 | F | [E

-] fams 23 m m m l:_Ll

7 addess 23 m m m IE

8 phone 11 m m ﬂ lE_LI

o |eity 25 O O T O O I s |

Home Feedback el

g

3. Update necessary information and click Save button.

UPDATE DATA DICTIONARY - PCA[1]

Sa\rel Cancel | S0C Menu |
Field ID Name Size ~ﬁ PE;f:zr PCEE?C n Option
4 wscode 2 b s m Iﬂ IE_LI
5 |key 11 G O O A G R R |
] name 23 5 4 T 28 0=
7 address 23 ﬂ ﬂ IE IE
8 phone 11 0 - 0 - 1 - o=
9 city 23 {1 {1 0= 0=

Home Feedback Help

- 49
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4. The following will appear.

UPDATE DATA DICTIONARY - PCAi]

Caneel | SOC Menu
4 |wscode 2 B | FE ) [FE | [eE
5 Jkey i | [0E | od | [T | [E
6 |name 25 = | £ = 3 [o=]
T |adsmss as | oF | A | [0H | [
g phone 11 m m l:l l:_LI
S OE | o3 | T | [H

o Data Dictionary saved successfully.

Home Feedback Help

5. Click the SOC Menu button.

UPDATE DATA DICTIONARY - PCA [T

Cancel SO*nu
Field ID Name Size ‘\'Sn_rfer P}ca:i;icrr: P:ﬁ: b Ogtion
4 wscode Z lm Iﬂ lﬂ lﬂ_L[
5wy LS I 0 I I < O O I
6 name 25 m m lﬂ IE_L[
7 addess 23 m m m IE
8 phone 11 m m m lz_L[
9 ety 25 = | oA | o= | PE

» Data Dictionary saved successfully,

Home Feedback Help

6. The BAM State Options Control screen will appear.

BENEFIT ACCURACY MEASUREMENT

STATE OPTIONS CONTROL [i]

© UPDATE STATE OPTIONS TABLE

@ UPDATE DATADICTIONARY

¢ UPDATE VAL IDATIONS

" STATE OPTIONS CONTROL REPORT
L

@ pCa

Submit [ Clear

© DCa

Home Feedback Help
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Update Validations

This option allows the user to create and make changes to validation settings for fields.

1. Select Update Validations and click Submit button.

BENEFIT ACCURACY MEASUREMENT

STATE OPTIONS CONTROL [i]

© UPDATE STATE OPTIONS TABLE

¢ UPDATE DATA DICTIONARY
& UPDATE VALIDATIONS

' STATE OPTIONS CONTROL REPORT

® pCca 7 DCa

Clear

g

Home Feedback Help

2.The Update Validations — PCA screen appears.

UPDATE VALIDATIONS - PCA[1]

Continus | Cancel | 50C Menu_|
Field ID Name Select

1 wscode r
2 key r
3 name r
4 address =l

phone r
6 city r

Home Feedback Help

3. Check the fields to be updated under the Select column then click Continue (at least one
field must be selected or has many fields that need to be updated).

UPDATE VALIDATIONS - PCA[L]

Continug | _Cancel |  SOC Menu |
Field ID h __Salect
1 wscode ,\ l')
2 key [l
3 name ol
4 address ~
phone =
6 city ~

Home Feedback Help
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4. he Update Validations — PCA Field Validation Settings screen appears.

UPDATE VALIDATIONS - PCA[d]

Save | | Cancel | | Delete || Frevious | [Next| | Select Field || 5OC Menu

Field Name: name Field Type: CHAR Field Size: 25

Field Validation Settings

Required: No = Char Tvpe: h
Punctuation: [ =l Format: [
Values: Add Remove

Home Feedback Help

5. Make changes or delete Field Validation Settings and click Save.

UPDATE VALIDATIONS - PCA [T

Save*ce\ Dele«el Previous ‘ Ne:dl Select Field | SOC Menu
Field 3 1 name Field Type: CHAR Field Size: 25

Field Validation Settings

Required: Yes 7| Char Type: Character |7
Punctuation: || | Format:
Values: Add Remove

Home Feedback Help

If the Next button is clicked before the Save button the following message appears.

Message from webpage x|

You have made changes,
- Click on 'Save’ to save the changes
- Click on 'Cancel’ to cancel the changes

L.;

After saving or canceling the changeas,
- Click on Mext' to move to the next field's validation settings

6. The following screen appeatrs.
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UPDATE VALIDATIONS - PCA[d]

Save Canc:el| Delete| Brevious | MNext | Select Field | S0C Menu

Field Name: name Field Type: CHAR Field Size: 23
Field Validation Settings
Required: ITSLI Char Type: IWI
Punctuation: || | Format: I
Values: Add l— Remaove

¢ Field validation settings saved successfully.

Home

Feedback Help

7. you have selected additional fields for updating, click the Next button.

UPDATE VALIDATIONS - PCA[1l

Sa\re| Cancel | Delete | Brevious | N

Select Field || SOC Menu

Field Name: name

Field Type: CH

Field Size: 23

Field Validation Settings

Required: IYes vI Char Tvpe: IChal‘clcter v|
Punciuation: | | Format: [

Values:

Add l— Remove

» Field validation settings saved successfully.

Home Feedback

Help

8. When all fields have been updated click the SOC Menu button.

UPDATE VALIDATIONS - PCA[L

Save Cancell Delatel Frevious | Next |  Select Fisld | 50C Menq

Field Name: name Field Type: CHAR Field Size: 23
Field Validation Settings
Required: m Char Tvpe: Im
Punctuation:  |[ =l Format: I
Values: Add | ,— Remove |

» Field validation settings saved successfully,

Home Feedback Help

9. The BAM State Options Control screen appears.
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BENEFIT ACCURACY MEASUREMENT

STATE OPTIONS CONTROL [i]

© UPDATE STATE OPTIONS TABLE

" UPDATE DATADICTIONARY
& UPDATE VAL DATIONS

' STATE OPTIONS CONTROL REPORT

® pca DCa

Submit | Clear

Home Feedback Help

State Options Control Report

This option allows the user to generate a report on all the validation settings and data dictionary.

1. Select State Options Control Report and click Submit button.

BENEFIT ACCURACY MEASUREMENT

STATE OPTIONS CONTROL [

© UPDATE STATE OPTIONS TABLE

(" UPDATE DATADICTIONARY
* UPDATE VAL DATIONS

¥ STATE OPTIONS CONTROL REPORT

® pCa 0 DCA

Submit | Clear

Home Feedback Help

2. The State Options Control Report appears.
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BENEFIT ACCURACY MEASUREMENT
STATE OPTIONS VALIDATION - PCA

State: State Machine

Name Type Size | Required Validation
wscode CHAR 2 N
kev INTEGER 11 N
nama CHAR 23 T Character
address CHAR 23 N
phone INTEGER 11 N
city CHAR 25 N

BENEFIT ACCURACY MEASUREMENT
STATE OPTIONS DATA DICTIONARY - PCA

State: State Machine

Name Line Number Begin Position End Positon Option
wscode 3 3 4 a
key a a a 1%
name & 4 25 a
address 0 0 0 0
phone a a a a
city Jal 0 Jal Jul

# Field does not exist within the recl.dat file. set the value equal to the b_master Serial Number (mp4)
field value.

3. Click the Back button.

£ ENVIRONMENT SETTINGS - Windows Internet Explorer
' ' . hiip: //Lisqt2. vis.doleta. gov : BOS0/BAM-WS-S0C/manActon.do j || X I?f Live Search

w Favorites | i‘%} @j Cafe Prepay -" Google _ State Meru [] Suggested Sites ¥ @j Web Slice Gallery ¥

< ENVIRONMENT SETTINGS | | ~ [ ~ =) 0 v Page - Sefe

BENEFIT ACCURACY MEASUREMENT
STATE OPTIONS VALIDATION - PCA

State: State Machine

Name Type Size |Required Validation
wscode CHAR 2 N
key INTEGER N
name CHAR Y Character
addmess CHAR 235 N
phone INTEGER 11 N
city CHAR 25 N

BENEFIT ACCURACY MEASUREMENT
STATE OPTIONS DATA DICTIONARY - PCA

State: State Machine

Name Line Number Begin Position End Position Option
wscode ] 3 4 a
key a a a 1%
name 6 4 25 0
addmess a a a a
phone 0 0 0 0
city a a a a

# Field does not exist within the recl dat file, set the value equal to the b_master Serial Number imp4)
field value.

4. The BAM State Options Control screen appears.

5-55
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BENEFIT ACCURACY MEASUREMENT

STATE OPTIONS CONTROL [i]

© UPDATE STATE OPTIONS TABLE

" UPDATE DATADICTIONARY
€ UPDATE VALIDATIONS

& STATE OPTIONS CONTROL REPORT

® pca € DCa

Submit | Clear

Home Feedback Help

5. click the Home button.

BENEFIT ACCURACY MEASUREMENT

STATE OPTIONS CONTROL [i]

© UPDATE STATE OPTIONS TABLE

 UPDATE DATADICTIONARY
& UPDATE VAL IDATIONS

& STATE OPTIONS CONTROL REPORT

® pca € DCA

Submit | Clear

Home Feedback Help

6. The Unemployment Insurance Application Menu appears.

CALIFERNIA BEFUBLIC

State Home Release Notes | Links

Applications Menu [i]

* Data Validation
» UIR (Unemployment Insurance Reporis)

¥BAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
¥ Investigator Case

¥ Supervisor Case M t

YEnvironment Settings
2] staff Management
E] Local Office Management
2] validation Limits
@ case Review Control
E] State Options Control

¥ Statistical Reports
» Forms
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Chapter 6
STATISTICAL REPORTS

Sample Characteristics Report

The Sample Characteristics Report detects errors in the Benefit Accuracy Measurement
(BAM) sampling frame or sample selection procedure. For a description of the BAM
sampling procedure, see ET Handbook No. 395, Chapter Ill. The program compares the
proportion of sample and population cases falling into specified categories for three data
elements -- sex, race, and age -- to determine whether the claimants comprising the
sample accurately represent the claimant population. The test fails if the probability that
the difference between the sample and population proportions is attributable to chance
(sampling error) is less than five percent. A failed test may indicate a problem with the
sample frame or sampling procedure, although it is important to note that a failed test
also may reflect the normal week-to-week variation in the Ul payment population.
Nonetheless, it is important to check the accuracy of the sampling procedures promptly
to avert any negative impact on BAM estimates. The Sample Characteristics Report
application can be used for either Paid Claims Accuracy (PCA) or Denied Claims
Accuracy (DCA).

To access Sample Characteristics Report, follow these steps:

1. Select BAM (Benefit Accuracy Measurement) from the Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [il

»Data Validation

»UIR (Unemployment Insurance Reports)

»BAM (Benefit Accuracy Measurement) {(OMB No.1205-0245)
/PTPS Tax Performance System) (OMB No. 1205-0332

> Utilities

Text Version
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2. Select Statistical Reports from the Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [i]

» Data Validation
»UIR (Unemployment Insurance Reports)

YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245
4 Investigator Case Management
L4 Supervisor Case Management

P Environment Settings

> Statistical Reporta

» Forms
» TPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version

3. Select Sample Characteristics Report from the Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [i]

> Data Validation
»UIR (Unemployment Insurance Reports)

¥YBAM (Benefit Accuracy Measurement) (OMB No0.1205-0245
P Investigator Case Management

» Supervisor Case Management
» Environment Settings

¥ Statistical Reports
2 Sample Characteristics REDD.K
Sample Validation Report

» Denied Claims Accuracy

¥ Paid Claims Accuracy

» Forms

»TPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version

4. f you are not already logged in, the Benefit Accuracy Measurement login screen
appears. Enter login ID and password. Click Submit.
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BENEFIT ACCURACY MEASUREMENT

Enter your Login ?/ bamgem

Enter your Passwux\ Y| /

Cloa

4

OAMB No.: 1205-0243 OMB Expiration Date: 11302012 OMB Burden Minutes: 347

OMB Burden Statements: O M B Burden Statement: These reporting instructions have been approved
under the Paperwork reduction Act of 1993, Persons are not required to respond to this collection of
information unless it displays a valid OME control number. Public reporting burden for this collection
of information includes the time for reviewing instuctions, searching existing data sources, gathering
and maintaining the data needed, and completing and reviewing the collection of information.
Submission is required to obtain or retain benefits under S5A 303(a)(5). Send comments regarding this
burden estimate or any other aspect of this collection of information, inchuding suzzestions for
reducing this burden. to the U.S. Department of Labor, Office of Worlforce Security, Room 54231, 200
Constitution Ave., NW, Washington, DC, 20210.

Home Feedback Help

5. The Sample Characteristics Report query screen appears. Enter a batch range and
select either PCA or DCA. Select report type.

Report types include: aggregate, BENEFIT ACCURACY MEASUREMENT
exceptlons’ and IndIVIdual' The SAMPLE CHARACTERISTICS REPORT [il
aggregate option prepares a single

characteristics report for the entire batch BEGIN BATCH NUMEBER

range. The exceptions option displays
only diagnostic error messages (failed
tests) for each batch in the given range.
The individual option prepares a REFORT TYEL 75005
separate characteristics report for each - ﬁ‘
batch in the given range.

END BATCH NUMBER

SAMPLE TYPE | [ALL =

Individual

Submit Query | e

Home Feedback Help

BENEFIT ACCURACY MEASUREMENT
SAMPLE CHARACTERISTICS REPORT [i]
For paid claims click Submit Query. For
denied claims, select sample type BECINBATCRXCMRER | [
(Monetary, Separation and EXP BATCH XUMBER | [
Nonseparation determinations) and click s_-1>[p5ﬁx—pﬁ
Smeit Query- REPO&TT\-‘PE g‘llgl;\lfl-“:r:'ﬁg!\l

& PCA

NONSEPARATION
DLS

Submit Query J Clear Query

Home Feedback Help
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HIHHHS PCA/DCA identifies the type of BAM cases the application will process. PCA: Paid Claims
Accuracy identifies the Benefit Accuracy Measurement of Ul Paid Claims. This will always
be the default selection in all applications. DCA: Denied Claims Accuracy identifies the
Benefit Accuracy Measurement of Ul Denied Claims. The DCA cases include monetary,
separation and nonseparation determinations. These determinations are identified by
the ‘Sample Type’ as follows: 2 = Monetary, 3 = Separation, and 4 = Nonseparation.
Denied Claims Accuracy is not a valid option for the following reports: Update State
Options, Case Review Report, Official Time Lapse Report, State Options Control, and
Sample Validation Report.

The Home link at the bottom of the screen returns you to the state menu. The Feedback
link accesses contact information for technical problems. The Help link accesses
information on all available functions on the screen.

6.A Sample Characteristics Report, for the selected query parameters, appears on the
screen.

BENEFIT ACCURACY MEASUREMENT
DENIED CLAIMS ACCURACY
SAMPLE CHARACTERISTICS EXCEPTIONS REPORT
SAMPLE TYPE: NONSEPARATION

State: State Machine

Example of output for exceptions report Batch Range: 201101 ~ 201152
option —_—
BATCH NUMBER EXCEPTION TYPE *
201106 Program (State UT)
201106 Program (UCFE/UCX)
201149 Age (=23)

#* The distribution of sex, age, race or program in the sample differs
from the distribution in the populaton. You should closely monitor
this data element in subsequent samples. Repeated failures could
indicate a problem with vour sample selection procedure.

BENEFIT ACCURACY MEASUREMENT
PAID CLAIMS ACCURACY
SAMPLE CHARACTERISTICS AGGREGATE REPORT

State: State Machine
Batch Range: 201101 ~ 201152

SAMPLE POPULATION STATUS
Number | Proportion % | Number | Proportion %
Total 482 | 2838928 |
Sex
Male 288 0.3975 1834392 0.6416 Fatled *
Female 194 0.4025 1024174 0.3582 Fatled *
Example of output for aggregate report Mising E
Optlon White 415 0.8610 2372 0.3300 OK
N onwhite 27 0.0560 0.08%0 Failed *
Missing 40 0.0830 0.0810 OK
_—
<25 41 0.0851 0.0891 OK
23-34 130 0.2697 0.2579 OK
3544 108 0.2241 0.2068 OK
45-64 189 03921 04126 OK
65+ 14 0.0290 0.0336 OK
Missing 0 0.0000 a 0.0000 OK

%  The Proportions may not add up to 1.0000, as they have been rounded for display.

6-4
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Sample Validation Report

The Sample Validation Report detects errors in the BAM sampling frame or sample
selection procedure. For a description of the BAM sampling procedure, see ET
Handbook No. 395, Chapter Ill. The program compares the proportion of sample cases
falling into each "Dollars Paid" (benefit amount paid to claimant) category with the
known population proportion in that category. The program also compares the average
amount paid to the sample with the average amount paid to the population. Statistical
tests are conducted to estimate the probability of observing a sample value, given the
known population value and sampling error. The test fails if the probability that the
difference between the sample and population is attributable to chance (sampling error)
is less than five percent. If any of the tests fail, a note flagging the problem is included
on the report. A failed test may indicate a problem with the construction of the sampling
frame, although it is important to note that a failed test also may reflect the normal
week-to-week variation in the Ul payment population. Nonetheless, it is also important
to check the accuracy of the sampling frame promptly to avoid any negative impact on
BAM estimates. For individual batches, an additional test compares the number of Ul
weeks and total dollars paid in the population with statistical control limits, which are
based on the Ul weeks and dollars paid in the population for the previous fifty-two
batches. The purpose of this test is to identify potential problems with the BBAM
sampling frame, indicated by unusually large or small values for the population. The
Sample Validation Report application can be used for PCA only.

To access Sample Validation Report, follow these steps:

1. Select BAM (Benefit Accuracy Measurement) from the Applications Menu.

, - :.
ALIFORNIA REPUBLI - 4
State Home Release Notes | Links

Applications Menu [il

» Data Validation
> UIR (Unemployment Insurance Reports)
BAM (Benefit Accuracy Measurement) (OMB No.1205-0245
» TPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version

2. Select Statistical Reports from the Applications Menu.
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CALIFDRNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [i]

»Data Validation
»UIR (Unemployment Insurance Reports)

¥BAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
P Investigator Case Management

P Supervisor Case Management

» Environment Settings

¥ Statistical Reports

» Forms \
»TPS (Tax Performance System) (OMB No. 1205-0332)
> Utilities

Text Version

3. Select Sample Validation Report from the Applications Menu.

| P—|
State Home Release Notes | Links

Applications Menu [l

*»Data Validation
»UIR (Unemployment Insurance Reports)
YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245

P Investigator Case Management

P Supervisor Case Management
» Environment Settings
¥ statistical Reports
53] Sample Characteristics Report

[#] sample validation Repor
P Denied Claims Accuracy I \

» Paid Claims Accuracy

» Forms

> TPS (Tax Performance System) (OMB No. 1205-0332)
> Utilities

Text Version

4. f you are not already logged in, the Benefit Accuracy Measurement login screen
appears. Enter login ID and password. Click Submit.

BENEFIT ACCURACY MEASUREMENT

e

Enter your Lugiy bamgcm

Enter }'nurPass\kgd\ ssseond /
~—

Te—

Clear

OME Expiration Date: 11/30 23{2 OMB Burden Minutes: 347

OMB Burden Statements: O M B Burden Statement: These reporting instructions have been approved
under the Paperwork reduction Act of 1993, Persons are not required to respond to this collection of
information unless it displavs a valid OMB control number. Public reporting burden for this collection
of information includes the time for reviwing instructions, searching evisting data sources, zathering
and maintaining the data nesded, and completing and reviewing the collection of information.
Submission is required o obtain or retain benefits under SSA 303(a)(6). Send comments regarding this

OMB No.: .

(
‘burden estimate or anv other aspect of this collection of information, including suggestions for
reducing this burden, to the U.S. Department of Labor, Office of Worlforce Security, Room $-4231, 200
Constitution Ave NW, Washinston, DC, 20210

Home Feedback Help
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5. Sample Validation Report query screen appears. This report is only available for
PCA. Enter a batch range and report type then click Submit Query. The program
validates batch entries by ensuring that they are legitimate batch numbers and that
comparison reports are available for every batch in the range.

Report types include: aggregate, exceptions,
and individual. The aggregate option prepares
a single validation report for the entire batch

range. The exceptions option displays only BEGIN BATCH NUMEER ||
—

BENEFIT ACCURACY MEASUREMENT

SAMPLE VALIDATION REPORT [i]

diagnostic error messages (failed tests) for
each batch in the given range. The individual
option prepares a separate validation report

END BATCH NUMBER

- \
RT TYPE IAggregate 'I >

:Aggregate
for each batch in the given range. ‘\K‘DC P
Submit Query | Clear Query |

Home Feedback Help

6. The Sample Validation Report, reflecting the selected query parameters, will appear
on the screen.

BENEFIT ACCURACY MEASUREMENT
PAID CLAIMS ACCURACY
SAMPLE VALIDATION AGGREGATE REPORT

State: State Machine
Batch Range: 201101 ~ 201152

SAMPLE POPULATION STATTUS
UI Weeks Paid 482 2858525
Dollars Paid 5158.953 5937,207.59%4
Average 532978 5327.82 0K
Example of output from Std. Dev 5150.40 5141.82
aggregate report option :
SAMPLE POPULATION STATUS
— Dollar Range Number Proportion % Number Proportion %
$1 - 550 2 0.0041 29317 0.0103 OK
$51 - 5100 25 00519 124280 0.0435 OK
5101 - 5150 32 00664 200463 0.0701 OK
5151 - 5200 43 0.0892 0.0%02 OK
5201+ 357 0.7407 2078597 0.7271 OK
Missing 23 00477 168498 00589 | Failed #

%  The Proportions mayv not add up to 1.0000, as they have been rounded for display.

# There are UI pavinents in the sampling frame with the amount of paid missing. It is essential to
check the accuracy of the sampling frame immediately with vour ADP staff.
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BENEFIT ACCURACY MEASUREMENT
PAID CLAIMS ACCURACY
SAMPLE VALIDATION EXCEPTIONS REPORT

State: State Machine

Example of output from the exceptions report Batch Range: 201101 ~ 201113
option e
BATCH NUMBER EXCEPTION TYPE

201101 Missing =
201102 Missing #
201104 Missing #
201103 Missing #
201106 Missing =
201107 Missing #
201108 Missing #
201109 Missing =
201111 Missing #
201112 Missing #
201113 Missing =

% There are Ul payments in the sampling frame with the amount of
paid missing. It is essential to check the accuracy of the sampling
frame immediately with vour ADP staff.

The Home link at the bottom of the screen returns you to the state menu. The Feedback

link accesses contact information for technical problems. The Help link accesses

information on all available functions on the screen.

Denied Claims Accuracy - Error Rates Report

Use Error Rates Report to get a breakdown of case errors, by denial type, for completed

cases. To access Error Rates Report, follow these steps:

1. Select BAM (Benefit Accuracy Measurement) from the Applications Menu.

CALIFBRNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [i]

» Data Validation

»UIR (Unemployment Insurance Reports)

BAM (Benefit Accuracy Measurement) (OMB No.1205-0245)

PTPS (Tax Performance System) (OMB No. 1205-0332)

> Utilities

Text Version
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2. Select Statistical Reports from the Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links
Applications Menu [il

» Data Validation

»UIR (Unemployment Insurance Reports)

YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
¥ Investigator Case Management

¥ Supervisor Case Management

» Environment Settings

P Statistical Reports

P Forms \

»TPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version

3. Select Denied Claims Accuracy from the Applications Menu.

*

CALIFDRNIA REPUBLIC

State Home Release Notes | Links
Applications Menu [il

» Data Validation

»UIR (Unemployment Insurance Reports)
YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)

F Investigator Case Management
>

Supervisor Case Management

» Environment Settings
¥ Statistical Reports
@ Sample Characteristics Report

@ Sample Validation Report

P Denied Claims Accura
¥ Paid Claims Accuracy \

» Forms

»TPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version

4. f you are not already logged in, the Benefit Accuracy Measurement login screen
appears. Enter login ID and password. Click Submit.
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BENEFIT ACCURACY MEASUREMENT

Enter your Login I?/ bamgem <
Enter your Passwuh\. sessnes S

Cler

-
OAMB No.: 1205-0243 OMB Expiration Date: 11302012 OMB Burden Minutes: 347

OMB Burden Statements: O M B Burden Statement: These reporting instructions have been approved
under the Paperwork reduction Act of 1993, Persons are not required to respond to this collection of
information unless it displays a valid OME control number. Public reporting burden for this collection
of information includes the time for reviewing instuctions, searching existing data sources, gathering
and maintaining the data needed, and completing and reviewing the collection of information.
Submission is required to obtain or retain benefits under S5A 303(a)(5). Send comments regarding this

burden estimate or any other aspect of this collection afm.fonnauan inchuding sugzestions for
reducing this burden. to the US. Department of Labor, Office of Worlforce Security, Room §-42
Constitution Ave., NW, Washington, DC, 20210.

31,200

Home Feedback Help

5. Select Error Rates Report from the Applications Menu.

¥ Statistical Reports
_3;_1| Sample Characteristics Report
]| Sample Validation Report
¥ Denied Claims Accuracy
@) Error Rates Report <
E Improper Denials Rates Report
~_-_wa Responsibility for Improper Denials

E Prior Agency Action for Improper Denials
#] Improper Denial Rates by Type of Separation

]| Improper Denial Rates by Type of Nonseparation
# sample Selection Report

E Case Aging Report
* Paid Claims Accuracy

6. The Error Rates Report screen appears. Enter either a batch range or a combination of
calendar year and quarter. Click Submit Query.

O u ’ Office of Unem?loymsnt Insurance
Employment and Training Administration

Benefit Accuracy Measurement

ERROR RATES REPORT - DCA [i]

YEAR | 2012 +

QUARTER | |All -
BATCH RANGE -] Optena

Home Feedback Help

(op]
1

[EEN

o
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7. The Error Rates Report, for the specified date range, appears on the screen. An
example of the output follows.

BENEFIT ACCURACY MEASUREMENT
DENIED CLAIMS ACCURACY

ERROR RATES REPORT
State: OT
Report Date: 06/26/2012
Batch Range: 201101 ~ 201113

Denial Type Population Cn;;:::eﬂ"‘

Monetary 1913

Separation 6.836 41

Nenssparation 14,867

Adjusted

e Il e L——
Monstary 3.02% 302 003
Separation 10.15 09
Nenssparation 2.56% 0.00% 0.00% 2.96% 0

Excludes cases not mesting DCA definition for inclusion in population, withdrawn
claims, and clain h monetary eligibility was established upon receipt of CWC,
ts.

us denials that were corrscted by agency or reversed on
omplation

** Properly denied, but for wrong reason or ssction of the law.

The Home link at the bottom of the screen returns you to the state menu. The Feedback
link accesses contact information for technical problems. The Help link accesses
information on all available functions on the screen.

Denied Claims Accuracy - Improper Denials Rates Report

Use Improper Denials Rates Report to get case error rates and 95% Confidence
Intervals for each denial type based on completed cases. To access Improper Denials
Rates Report, follow these steps:

1. Select BAM (Benefit Accuracy Measurement) from the Applications Menu.

*

CALIFDRNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [i]

» Data Validation
> UIR (Unemployment Insurance Reports)
BAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
»TPS (Tax Performance System) (OMB No. 1205-0332)
> Utilities

Text Version
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2. Select Statistical Reports from the Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [il

» Data Validation
»UIR (Unemployment Insurance Reports)
YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
» Investigator Case Management
¥ Supervisor Case Management
¥ Environment Settings
> Statistical Repg*
» Forms
» TIPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version

3. Select Denied Claims Accuracy from the Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [i]

» Data Validation
»UIR (Unemployment Insurance Reports)

YBAM (Benefit Accuracy Measurement) {OMB No.1205-0245)
» Investigator Case Management

> Supervisor Case Management
» Environment Settings
¥ Statistical Reports
3 Sample Characteristics Report

3 Sample Validation Report
¥ Denied Claims Accuracy K
F Paid Claims Accuracy

¥ Forms

»TPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version

4. f you are not already logged in, the Benefit Accuracy Measurement login screen
appears. Enter login ID and password. Click Submit.
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BENEFIT ACCURACY MEASUREMENT

Enter your Lngin)B/ bamgem <
Enter vour Passn*ﬂ\

=

OAMB No.: 1205-0243 OMB Expiration Date: 11302012 OMB Burden Minutes: 347

OMB Burden Statements: O M B Burden Statement: These reporting instructions have been approved
under the Paperwork reduction Act of 1993, Persons are not required to respond to this collection of
information unless it displays a valid OME control number. Public reporting burden for this collection
of information includes the time for reviewing instuctions, searching existing data sources, gathering
and maintaining the data needed, and completing and reviewing the collection of information.
Submission is required to obtain or retain benefits under S5A 5). Send comments regarding this

)
burden estimate or any other aspect of this collection of information, inchuding suzzestions for
reducing this burden. to the U.S. Department of Labor, Office of Worlforce Security, Room 54231, 200
Constitution Ave., NW, Washington, DC, 20210.

Home Feedback Help

5. Select Improper Denials Rates Report from the Applications Menu.

¥Statistical Reports
¥ sample Characteristics Report

] Sample Validation Report

¥ Denied Claims Accuracy
@ Error Rates Report
@ Improper Denials Rates Report ‘_
] Responsibility for Improper Denials

# pPrior Agency Action for Improper Denials

#] Improper Denial Rates by Type of Separation

2 Improper Denial Rates by Type of Nonseparation

] Sample Selaction Report

E Case Aging Report

¥ Paid Claims Accuracy

6. The Improper Denials Error Rates Report screen appears. Enter either a batch range or a
combination of calendar year and quarter. Click Submit Query.

Benefit Accuracy Measurement

The Home link at the bottom of the IMPROPER DENIAL RATES REPORT - DCA [i

screen returns you to the state menu.
The Feedback link accesses contact

YEAR ||2012 -]

information for technical problems. QUARTER | Al
The Help link accesses information on BATCHRANGE [ ~[ | opons

all available functions on the screen. .
SubmnOueW Clear Query |

Home Feedback Help
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7. The Improper Denials Rates Report, for the specified date range, appears on the
screen. An example of the output follows.

BENEFIT ACCURACY MEASUREMENT
DENIED CLAIMS ACCURACY

IMPROPER DENIAL RATES REPORT
State: OT
Report Date: 06/26/2012
Batch Range: 201101 ~ 201113

Denial Type Population CDE;:::EIP‘
Monetary 12813 i3
Separation 6,336 41
Nenzzparation 14,897 32
Adjusted
Denial Type Impraper 95% C.L Improper 955 C.L
Denial (+-) Denial®* (+5-)
Mlonetary 3.02% 337 337
Separation 20.64% 14.72% 0.132
MNonssparation 0.00% 0.00% 0.002

cazes not mezting DCA dafinition for inclusion in population, withdrawn
claims. and claims for which monetary eligibility was established upon receipt of CWC,
UCFE, and'or UCXK wage credits.

=% Adjusted rate excludes srro
appeal prior to DCA casz co

Note: 83% C .1 is the 93 percent confidence interval for the estimated rate. The interval is
the rang the rate minus the value in the §3° lumn and the rate plus the
value in the 21 co 0 -2.51s 7.3% to 12.5%.
The true rate s constructed from repeatad

samplas of the same sizz and s2lacted in the same manner 23 the BAM DCA sample.

Denied Claims Accuracy - Responsibility for Improper Denials

Use the Responsibility for Improper Denials report to get a breakdown of case errors, by
denial type and error responsibility category, for completed cases. To access
Responsibility for Improper Denials, follow these steps:

1. Select BAM (Benefit Accuracy Measurement) from the Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [il

» Data Validation

» UIR (Unemployment Insurance Reports)

» BAM (Benefit Accuracy Measurement) (OMB No.1 205*024\
»TPS (Tax Performance System) (OMB No. 1205-0332)

» Utilities

Text Version
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2. Select Statistical Reports from the Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [il

» Data Validation
»UIR (Unemployment Insurance Reports)
YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
P Investigator Case Management
P Supervisor Case Management
» Environment Settings
> Statistical Reports
¥ Forms
»TPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version

3. Select Denied Claims Accuracy from the Applications Menu.

w*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [

» Data Validation
»UIR {Unemployment Insurance Reports)

YBAM (Benefit Accuracy Measurement) {OMB No.1205-0245)

P Investigator Case Management

» Supervisor Case Management
P Environment Settings

¥ Statistical Reports
2 Sample Characteristics Report

[#] sample Validation Report

P Denied Claims Accuracy

» Paid Claims Accuracy \
¥ Forms
»TPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version

4. f you are not already logged in, the Benefit Accuracy Measurement login screen
appears. Enter login ID and password. Click Submit.
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BENEFIT ACCURACY MEASUREMENT

Enter vour Lngi}/ﬂ( bamgem <

Enter vour Pass&d\ Tl

=

-
OAMB No.: 1205-0243 OMB Expiration Date: 11302012 OMB Burden Minutes: 347

OMB Burden Statements: O M B Burden Statement: These reporting instructions have been approved
under the Paperwork reduction Act of 1993, Persons are not required to respond to this collection of
information unless it displays a valid OME control number. Public reporting burden for this collection
of information includes the time for reviewing instuctions, searching existing data sources, gathering
and maintaining the data needed, and completing and reviewing the collection of information.
Submission is required to obtain or retain benefits under S5A 303(a)(5). Send comments regarding this

burden estimate or any other aspect of this collection of information, inchuding suzzestions for
reducing this burden. to the U.S. Department of Labor, Office of Worlforce Security, Room 54231, 200
Constitution Ave., NW, Washington, DC, 20210.

Home Feedback Help

5. The Denied Claims Accuracy submenu appears. Select Responsibility for Improper
Denials.

¥ Statistical Reports
#| sample Characteristics Report

]| Sample Validation Report
¥ Denied Claims Accuracy
;ﬂ Error Rates Report
;ﬂ Improper Denials Rates Report
3 Responsibility for Improper Denials h

¥ prior Agency Action for Improper Denials

;ﬂ Improper Denial Rates by Type of Separation

] Improper Denial Rates by Type of Nonseparation
]| Sample Selection Report
;ﬂ Case Aging Report

* Paid Claims Accuracy

6. The Responsibility for Improper Denials screen appears. Enter either a batch range or a
combination of calendar year and quarter. Click Submit Query.

BENEFIT ACCURACY MEASUREMENT

RESPONSIBILITY FOR IMPROPER DENIALS - DCA [i]

YEAR ||2012 -
QUARTER | [All ]

BATCH RANGE - I

Submit Query Elearﬁuew |

Home Feedback Help
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The Home link at the bottom of the screen returns you to the state menu. The Feedback
link accesses contact information for technical problems. The Help link accesses
information on all available functions on the screen.

7. The Responsibility for Improper Denials report, for the specified date range,
appears on the screen. An example of the output follows.

BENEFIT ACCURACY MEASUREMENT
DENIED CLAIMS ACCURACY
RESPONSIBILITY FOR INPROPER DENIALS

State: State Machine
Batch Range: 201201 ~ 201252

Sample Improper Employver| Agency |Claimant Employer Employer Claimant
STk L Caseps’:‘ Dl:rliap]s [.!:rll‘ [g)l’l.l_"- Only _-\glJenéj' Cla];.m&-ml Ageney Wit
Monetary 43 | 10.11% 0.00% | 47.88% |31.27% 0.00% | 20.85% | 0.00% |0.00%
Separation 35 0.53% 0.00% |65.28% 0.00% 34.72% 0.00% 0.00% |0.00%
Nonseparation 34 | 13.68% 0.00% |51.82% 0.00% 0.00% 0.00% |48.18% |0.00%

* Excludes cases not meeting DCA definition for inclusion in population. withdrawn claims, and
claims for which monetary eligibilit was established upon receipt of CWC. UCFE. and /or UCX
wage credits.

## Percentage may not add up to 100% as values have been rounded for display.

Denied Claims Accuracy - Prior Agency Action for Improper Denials

Use Prior Agency Action for Improper Denials to get a breakdown of case errors, by
denial type and prior agency action category, for completed cases. To access Prior
Agency Action for Improper Denials, follow these steps:

1. Select BAM (Benefit Accuracy Measurement) from the Applications Menu.

*

CALIFDRNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [il

» Data Validation
» UIR (Unemployment Insurance Reports)
’BAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
»TPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version

2. Select Statistical Reports from the Applications Menu.

6-17
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CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [i]

» Data Validation
»UIR (Unemployment Insurance Reports)

YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245
» Investigator Case Management
>

Supervisor Case Management

» Environment Settings

> Statistical Reports
» Forms \

» TIPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version

3. Select Denied Claims Accuracy from the Applications Menu.

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [i]

»Data Validation
»UIR (Unemployment Insurance Reports)

YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245
P Investigator Case Management

» Supervisor Case Management

» Environment Settings
¥ Statistical Reports
18] sample Characteristics Report

@ Sample Validation Report

» Denied Claims Accuracy
» Paid Claims Accuracy \

» Forms

»TPS (Tax Performance System) (OMB No. 1205-0332)
> Utilities

Text Version

4. f you are not already logged in, the Benefit Accuracy Measurement login screen
appears. Enter login ID and password. Click Submit.

BENEFIT ACCURACY MEASUREMENT

numﬂ..,.(ganm W
}:nmynu:PM seesene 7

[[Subrgely Clear

OMB No.: 12050245 OMB Expiration Date: 11302012 OMB Burden Minates: 517

OMB Burden Statements: O M B Burden Statement: These reporting instructions have been approved
under the Paperwork reduction Act of 1993. Persons are not required to respond to this collection of
infommation unless it displays a valid OMB control number. Public reporting burden for this collection
of information inchudes the time for reviewing instructions, searching existing data sources, gathering
and maintzining the data needed, and completing and reviewing the collection of infomation

Subamis sion is required €0 obtain or retain benefits under SS.A 303(a)(6). Send comments regarding this
burden estimate or any other aspect of this collection of information, including sugzestions for
reducing this burden. to the U.S. Department of Labor, Office of Workforce Secusity, Room S-£231, 200
Constimtion Ave. NW, Washington, DC, 20210

Home Feedback Help
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5. The Denied Claims Accuracy submenu appears. Select Prior Agency Action for
Improper Denials.

¥5tatistical Reports

'?J Sample Characteristics Report

@ Sample Validation Report
¥Denied Claims Accuracy
'-JJ Error Rates Report
'-JJ Improper Denials Rates Report
2] Responsibility for Improper Denials
31 prior Agency Action for Improper Denials «

?J Improper Denial Rates by Type of Separation

?J Improper Denial Rates by Type of Nonseparation

]| Sample Selection Report
'-JJ Case Aging Report
* Paid Claims Accuracy

6. The Prior Agency Action for Improper Denials screen appears. Enter either a batch range or
a combination of calendar year and quarter. Click Submit Query.

BENEFIT ACCURACY MEASUREMENT

PRIOR AGENCY ACTION FOR IMPROPER DENTALS - DCA[i]

YEAR ||2012 -

QUARTER | [All +|

BATCH RANGE ~

Submit Query | Clear Query |

Home Feedback Help

The Home link at the bottom of the screen returns you to the state menu. The Feedback
link accesses contact information for technical problems. The Help link accesses
information on all available functions on the screen.

7. The Prior Agency Action for Improper Denials report, for the specified date range,
appears on the screen. An example of the output follows.

BENEFIT ACCURACY MEASUREMENT
DENIED CLAIMS ACCURACY
PRIOR AGENCY ACTION FOR IMPROPER DENIALS

State: State Machine
Batch Range: 201201 ~ 201252

Procedure | Deteeted Other

Sample Type [Sample| Improper |  Not Agency | Incorrect| Not Not By |Incorrec t| Agency
Cascs*| Denials | Detected | Resolved | Action | Resolved | Followed | Xmatch | Info | Errer

Monstary 43 |10.11% |100.00% 0.00% | 0.00% | 0.00% | 0.00% |0.00% |0.00% |0.00%
Separation 35 6.33% 0.00% |100.00% | 0.00% | 0.00% | 0.00% |0.00% |0.00% |0.00%
Nenseparation| 34 | 13.68% 0.00% | 26.40% |51.03% |22.57 0.00% |0.00% |0.00% |0.00%

# Excludes cases not meeting DCA definition for inclusion in population, withdrawn claims, and
claims for which menetary eligibility was established upon receipt of CWC. UCFE. and /or UCX
wage credits.

*% Percentage may not add up to 100% as values have been rounded for display.
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Denied Claims Accuracy - Improper Denial Rates by Type of
Separation

Use Improper Denial Rates by Type of Separation to get a breakdown of improper
denials by type of separation, for completed cases. To access Improper Denial Rates by
Type of Separation, follow these steps:

1. Select BAM (Benefit Accuracy Measurement) from the Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [i]

»Data Validation

FUIR (Unemployment Insurance Reports)

»BAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
1FTPS (Tax Performance System) (OMB No. 1205-0332)

» Utilities

Text Version

2. Select Statistical Reports from the Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [i]

»Data Validation
»UIR {(Unemployment Insurance Reports)

YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245
P Investigator Case Management

P Supervisor Case Management

» Environment Settings

P Statistical Reports

» Forms \
»TPS (Tax Performance System) {OMB No. 1205-0332)
> Utilities

Text Version

3. Select Denied Claims Accuracy from the Applications Menu.
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*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [il

» Data Validation
»UIR (Unemployment Insurance Reports)
YBAM (Benefit Accuracy Measurement) {OMB No.1205-0245

F Investigator Case Management

¥ Supervisor Case Management

» Environment Settings
¥ Statistical Reporis
{# sample Characteristics Report

{# sample validation Report

» Denied Claims Accuracy

P Paid Claims Accuracy \
> Forms

»TPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version

4. The Denied Claims Accuracy submenu appears. Select Improper Denials Rates by
Type of Separation.

¥Statistical Reports
¥ sample Characteristics Report

@ Sample Yalidation Report

¥ Denied Claims Accuracy

@ Error Rates Report

@ Improper Denials Rates Report

@ Responsibility for Improper Denials

9 prior Agency Action for Improper Denials

@ Improper Denial Rates by Type of Separation <=

@ Improper Denial Rates by Type of Nonseparation

]| Sample Selection Report

@ Case Aging Report

¥ Paid Claims Accuracy

S5.if you are not already logged in, the Benefit Accuracy Measurement login screen
appears. Enter login ID and password. Click Submit.
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BENEFIT ACCURACY MEASUREMENT

Enter vour Lugi}/ﬂ)/ bamgem <
Enter your PasM sessens /

OMB No.: 1205-0245 OMB Expiration Date: 11302012 OMB Burden Minutes: 347

OMB Burden Statements: O M B Burden Statement: These reporting instructions have been approved
under the Paperwork reduction Act of 1983, Persons are not required to respond to this collection of
informarion unless it displays a valid OMB control number. Public reporting burden for this collection
of information includes the time for reviewing instructions, searching existing data sources, gathenng
and maintaining the data needed, and completing and reviewing the collection of information
Submission is required to obtain or retain benefits under S5 303(a)(6). Send comments regarding this
turden estimate or any other aspect of this collection of information, including sugzestions for

Constitution Ave  NW, Washinzton, DC, 20210

Home Feedback Help

6. The Improper Denial Rates by Type of Separation screen appears. Enter either a batch
range or a combination of calendar year and quarter. Click on the Submit Query button.

BENEFIT ACCURACY MEASUREMENT

IMPROPER DENIAL RATES BY TYPE OF SEPARATION - DCA [i]

YEAR ||2012 -

QUARTER | |All =
BATCH RANGE I ‘I

Submit Query Clear Query |

Home Feedback Help

The Home link at the bottom of the screen returns you to the state menu. The Feedback
link accesses contact information for technical problems. The Help link accesses
information on all available functions on the screen.

7. The Improper Denial Rates by Type of Separation report, for the specified date
range, appears on the screen. An example of the output follows.
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BENEFIT ACCURACY MEASUREMENT
DENIED CLAIMS ACCURACY
IMPROPER DENTAL RATES BY TYPE OF SEPARATION

State: State Machine
Batch Range: 201201 - 201352

Separation ia;:jf: Population Percentage®® I;ﬂﬁiﬁr
Voluntary 41 7871 56.79% 6.70%
Quit '

Drischarge 33 5652 40.78% 16.73%
Other 2 337 2.43% 0.00%
Total T8 13 560 100.00%

% Improper 10.63%

“  Encludes cases not meeting DCA definition for inclusion in population,
withdrawn claims, and claims for which monetar; eligibilit; was
established vpon receipt of CWC, UCFE, and/or UCK waze credits.

“* Pementzge may not aéd vp to 100% &5 valves have been rounded for
dizplay.

Denied Claims Accuracy - Improper Denial Rates by Type of
Nonseparation

Use Improper Denial Rates by Type of Nonseparation to get a breakdown of improper
denials by type of nonseparation, for completed cases. To access Improper Denial
Rates by Type of Nonseparation, follow these steps:

1. Select BAM (Benefit Accuracy Measurement) from the Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [i]

»Data Validation
»UIR (Unemployment Insurance Reports)
l' BAM (Benefit Accuracy Measurement) (OMB No0.1205-0245)
» TIPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version
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2. Select Statistical Reports from the Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [il

» Data Validation
»UIR (Unemployment Insurance Reports)
YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)

» Investigator Case Management

¥ Supervisor Case Management
» Environment Settings

P Statistical Reports

P Forms

»TPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version

3. Select Denied Claims Accuracy from the Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [1]

> Data Validation
»UIR {Unemployment Insurance Reports)

YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
P Investigator Case Management

P Supervisor Case Management

P Environment Settings
¥ statistical Reports
Sample Characteristics Report

] sample validation Report

» Denied Claims Accura

» Paid Claims Accuracy \
P Eorms

»TPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version

4. The Denied Claims Accuracy submenu appears. Select Improper Denials by Type
of Nonseparation.
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¥ Statistical Reports

m Sample Characteristics Report

m Sample Validation Report

¥ Denied Claims Accuracy
B Exvor Rates Report
i) Improper Denials Rates Report
i) Responsibility for Improper Denials
) prior Agency Action for Improper Denials
@ Improper Denial Rates by Type of Separation

) Improper Denial Rates by Type of Nonseparation
@ Sample Selection Report \
;ﬂ Case Aging Report

* Paid Claims Accuracy

5. If you are not already logged in, the Benefit Accuracy Measurement login screen
appears. Enter login ID and password. Click Submit.

BENEFIT ACCURACY MEASUREMENT

Enter vour Lngi}/ﬂ( bamgem <

Enter vour Pass&d\ Tl

Clea

-
OMB No.: 1. OMB Expiration Date: 11302012 OMB Burden Minutes: 347

OMB Burden Statements: O M B Burdan Statement: These repoming instructions have been approved
under the Paperwork reduction Act of 1993, Persons are not required to respond to this collection of
information unless it displays a valid OME control number. Public reporting burden for this collection
of information inchudes the time for reviewing instructions, searching existing data sources, gathering
and maintaining the dataneeded. and completing and reviewing the collection of information.
Submission is required to obtain or retain benefits under $8A 303(a)(5). Send comments regarding this
burden estimate or any other aspect of this collection of information, inchiding suzzestions for
reducing this burden, to the U.S. Department of Labor, Office of Worlforce Security, Room §-4231, 200
Constitution Ave., NW, Washington, DC, 20210

Home Feedback Help

6. The Improper Denial Rates by Type of Nonseparation screen appears. Enter either a batch
range or a combination of calendar year and quarter. Click Submit Query.

BENEFIT ACCURACY MEASUREMENT

TMPROPER DENTAL RATES BY TYPE OF NONSEPARATION - DCA [i]

YEAR ||2012 'I

QUARTER | |All 'I

BATCH RANGE ~

Submit Query Clear Query |

Home Feedback Help
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The Home link at the bottom of the screen returns you to the state menu. The Feedback
link accesses contact information for technical problems. The Help link accesses
information on all available functions on the screen.

7 . The Improper Denial Rates by Type of Nonseparation report, for the specified date
range, appears on the screen. An example of the output follows.

BENEFIT ACCURACY MEASUREMENT
DENIED CLAIMS ACCURACY
INPROPER DENTAL RATES BY TYPE OF NONSEPARATION

State: State Machine
Batch Range: 201201 ~ 201252

Nonseparation S.‘:‘s;::]sl: Population | Percentage™* Ir;g:ﬁ?]:r
Able 5 2.675 15.44% 0.00%
Available 8 4,291 24.78% 16.15%
Work Search 1 311 1.79% 0.00%
piguaiying 10 13825 27.86% 0.00%
Report 9 4,738 27.35% 35.38%
Other 1 480 277% 0.00%
Total 34 17.321 100.00%

% Improper 13.68%

Denied Claims Accuracy - Sample Selection Report

The Sample Selection Report is a tool for managers to track the number of valid sample
cases selected during the CY. To access Sample Selection Report, follow these steps:

1. Select BAM (Benefit Accuracy Measurement) from the Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [i]

» Data Validation
»UIR (Unemployment Insurance Reports)
BAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
»TPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version

6-26
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2. Select Statistical Reports from the Applications Menu.

*

Cal ORI REPRIU

State Home Release Notes | Links

Applications Menu [

» Data Validation

»UIR (Unemployment Insurance Reports)
v,

BAM (Benefit Accuracy Measurement) (OMB No.1205-0245
¥ Investigator Case Management

¥ Supervisor Case Management

¥ Environment Settings

» Statistical Reports

» Forms

»TPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version

3. Select Denied Claims Accuracy from the Applications Menu.

CALIFORNIK REPUBLIC

State Home Release Notes | Links

Applications Menu [il

» Data Validation

P UIR (Unemployment Insurance Reports)

YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245
P Investigator Case Management

¥ Supervisor Case Management

» Environment Settings
¥ Statistical Reports
[#] sample Characteristics Report

[#] sample validation Report

» Denied Claims Accuracy,
» Paid Claims Accuracy \
P Forms

» TIPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version

4. The Denied Claims Accuracy submenu appears. Select Sample Selection Report.

¥Statistical Reports
] sample Characteristics Report

@ Sample Validation Report

¥ Denied Claims Accuracy
@) Error Rates Report

;ﬂ Improper Denials Rates Report

#]| Responsibility for Improper Denials

#] pPriar Agency Action for Improper Denials

e Improper Denial Rates by Type of Separation

#] Improper Denial Rates by Type of Nonseparation

2] sample Selection Re urt\

E Case Aging Report

* Paid Claims Accuracy

6 - 27
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5. If you are not already logged in, the Benefit Accuracy Measurement login screen
appears. Enter login ID and password. Click Submit.

BENEFIT ACCURACY MEASUREMENT

Enter vour PasM Tl

Enter vour Lng'f‘{ bamgem <

Cler

-
OMB No.: 1205-0243 OMB Expiration Date: 11302012

Constitution Ave., NW, Washington, DC, 20210

OMB Burden Minutes: 547

OMB Burden Statements: O M B Burdan Statement: These repoming instructions have been approved
under the Paperwork reduction Act of 1993, Persons are not required to respond to this collection of
information unless it displays a valid OME control number. Public reporting burden for this collection
of information includes the time for reviewing instructions, searching existing data sources, gathering
and maintaining the dataneeded. and completing and reviewing the collection of information.
Submission is required to obtain or retain benefits under $8A 303(a)(5). Send comments regarding this
burden estimate or any other aspect of this collection of information, inchiding suzzestions for
reducing this burden, to the U.S. Department of Labor, Office of Worlforce Security, Room §-4231, 200

Home Feedback Help

6. The Sample Selection Report screen appears.

Enter a combination of calendar year and quarter.

Select report type. The report has two output
options: summary and batch. The summary
option compares a projected total of valid sample
cases to the annual sample allocation of 150
cases for each sample type. The batch option
lists the number of cases sampled and those that
are valid for each batch, broken down by sample
type. Click Submit Query.

BENEFIT ACCURACY MEASUREMENT

SAMPLE SELECTION REPORT [i]

YEAR |[2072 -
quenTER |[15]
REPORT TYPE ||Summary Report <

Submit Query | Clear Query |

-

Home Feedback Help

The Home link at the bottom of the screen returns you to the state menu. The Feedback
link accesses contact information for technical problems. The Help link accesses

information on all available functions on the screen.

7 . The Sample Selection Report, for the specified date range, appears on the screen.
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Example of output from the

summary report option BENEFIT ACCURACY MEASURENENT
DENIED CLAINS ACCURACY
—_— SAMPLE SELECTION REPORT (SUMMIARY)
State: State Machine
Baich Range: 201201 ~ 201213
Totalin | Actual | Total | Batches | Batches | Projected
Sample Type Quarter | Annual | Valid @ Selected | Missed Annual Difference+
Specified | to Date | DCA* | inQtr | inQur@ Sample#
Monetary 67 67 39 13 n] 236 86
Separation 39 39 38 13 o 156 6
Nonseparation 44 44 39 13 o 156 6
* Exclides deleted cases (Program Code = 8, 9) and withdrawn claims (Action Flag = 8).
@ Samples missed for bawches 2 or more weeks prior to current bawch.
# Estimated number of valid DCA cases by end of CY.
+ Based on an annual sample allocation of 150 cases.
BENEFIT ACCURACY MEASUREMENT
DENIED CLAIMS ACCURACY
SAMPLE SELECTION REPORT (BATCH) Example Of
State: State Machine OUtPUt from
Batch Range: 201207 ~ 201213 the batch
Monetaryv Cases Separation Cases Nonseparation Cases I’eport Optlon
Batch
Sampled Valid* Sampled Walid* Sampled Valid*
201201 3 3 3 3
201202 2 2 2 2
201203 3 3 2 2 3 3
201204 3 2 4 4 3 3
201205 4 4 3 3 3 2
201206 3 2 3 3 4 3
201207 7 3 4 4 2 o
201208 7 =] a 2
201209 5 2 2 4 4
201210 7 7 3 3 3 4
201211 (5] 6 2 2 4 4
201212 g8 8 2 2 4 4
201213 a a 3 3 3 3

* Excludes deleted cazes (Program Code = 8. 9) and withdrawn claims (Action Flag = 8).
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Denied Claims Accuracy - Case Aging Report

Use Case Aging Report to track case completion for individual investigators. To access
Case Aging Report, follow these steps:

1. Select BAM (Benefit Accuracy Measurement) from the Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [il

»Data Validation
»UIR (Unemployment Insurance Reports)
BAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
»TPS (Tax Performance System) (OMB No. 1205-0332)
> Utilities

Text Version

2. Select Statistical Reports from the Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [

» Data Validation
»UIR (Unemployment Insurance Reports)

YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
» Investigator Case Management

P Supervisor Case Management

» Environment Settings

¥ Statistical Regurts‘

¥ Forms
»TPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version

3. Select Denied Claims Accuracy from the Applications Menu.
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*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [i]

»Data Validation
»UIR (Unemployment Insurance Reports)
YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245
4 Investigatur Case Management
¥ Supervisor Case Management
¥ Environment Settings
¥ Statistical Reports
@ Sample Characteristics Report

@ Sample Validation Report
» Denied Claims Accura

» Paid Claims Accuracy \
¥ Forms

»TPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version

4. The Denied Claims Accuracy submenu appears. Select Case Aging Report.

¥Denied Claims Accuracy
) Error Rates Report

;’EI Improper Denials Rates Report

# Recponsibility for Improper Denials

B prior Agency Action for Improper Denials

2] Improper Denial Rates by Type of Separation

3] Improper Denial Rates by Type of Nonseparation

E Sample Selection Report

P case Aging Reuurt\

¥ Paid Claims Accuracy

5. If you are not already logged in, the Benefit Accuracy Measurement login screen
appears. Enter login ID and password. Click Submit.
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BENEFIT ACCURACY MEASUREMENT

Enter your Ln;&{f{ ihachm <
Enter vour Pa&k{ !ooooooo\ /

Clear

OB No.: 1205-0243 OMB Expiration Date: 11302012 OMB Burden Minutes: 547

OMB Burden Statements: O M B Burden Statement: These reporting instructions have been approved
under the Paperwork reduction Act of 1993, Persons are not required to respond to this collection of
information unless it displays a valid OME control number. Public reporting burden for this collection

of information includes the time for reviewing instructions, searching existing data sources. gathering
and maintaining the data needed, and completing and reviewing the collection of information.
Submission is required to abtain or retain benefits under S5A 303{a)(5). Send comments regarding this
burden estimate or any other aspect of this collection of information, including suggestions for
reducing this burden. to the US. Department of Labor, Office of Worlforce Security. Room 54231, 200
Constitution Ave., NW, Washington, DC, 20210.

Home Feedback Help

6. The case Aging Report screen appears. Enter either a batch range or a combination of
calendar year and quarter. Select investigator ID(s) and report type. Click Submit Query.

BENEFIT ACCURACY MEASUREMENT

CASE AGING REPORT[i]

Report Types include: Summary, Case vesn |[2072

List, or both. The summary option lists, qusnter [[ATS]

by batch and sample type, the number of e e
sample cases, the number of completed NVEETIGATOR D |[5 7]

cases and the general age category of REPCRT TyPE | [Summary Repons
pending cases. The case list option Submituery [Eo e CHALES
gives the age of each individual pending -p—'th TR bD<

from drop down list to choose nultiple Investigators.

case.

Home Feedback Help

The Home link at the bottom of the screen returns you to the state menu. The Feedback
link accesses contact information for technical problems. The Help link accesses
information on all available functions on the screen.

7.The Case Aging Report, for the specified date range, appears on the screen. An
example of the output follows.
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BENEFIT ACCURACY MEASUREMENT
DENIED CLAIMS ACCURACY
CASE AGING REPORT (LIST)

State: State Machine
Barch Range: 200852 ~ 200852

Investigator Sample Batch Sequence Local Days Since Batch

1D Type Number Number Office End Date
Monetary 200852 1 0040 1339
Example of output Monetary 200852 2 3125 1339
from the case list Monetary 200852 3 3110 1339
report option Monetary 200852 4 6141 1339
B Separation 200852 1 7131 1339
> Separation 200852 2 6141 1339
Separation 200852 3 3 1339
Nonseparation 200852 1 3151 1339
Nonseparation 200852 2 3180 1339
Nonseparation 200852 3 3151 1339

* Excludes deleted cases (Program Code = 8 or 9) and withdrawn claims (Action Flag = 8).

BENEFIT ACCURACY MEASUREMENT
DENIED CLAIMS ACCURACY
CASE AGING REPORT (SUMMIARY)

State: State Machine
Bateh Range: 200801 ~ 200852

Example of output from the | - [meteaur | sammesamn s | cons | roem s [ [ o0
summary report option Monetary 20 | 20 0 000% | 20 | 20 | 20
5 Separation 16| 16 0 000% | 16 | 16 | 16

Nonseparation 16 16 ] 0.00% 16 16 16

* Excludes deleted cases (Program Code = 8 or 9) and withdrawn claims (Action Flag = 8).

Paid Claims Accuracy - Annual Report

Use Annual Report to get estimated rates for proper payments, overpayments, and
underpayments along with 95% confidence intervals. Overpayments are also shown by
cause and responsibility categories. To access the Annual Report, follow these steps:

1. Select BAM (Benefit Accuracy Measurement) from the Applications Menu.
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CALIFORNIK REFUBLIC

State Home Release Notes | Links

Applications Menu [il

~

» Data Validation

»UIR (Unemployment Insurance Reports)

»BAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
»TPS (Tax Performance System) (OMB No. 1205-0332)

» Utilities

Text Version

2. Select Statistical Reports from the Applications Menu.

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [

»Data Validation
»UIR (Unemployment Insurance Reports)

YBAM (Benefit Accuracy Measurement) {OMB No.1205-0245)

P Investigator Case Management

» Supervisor Case Management

» Environment Settings

P Statistical Reports

F Forms \
»TPS (Tax Performance System) (OMB No. 1205-0332)
> Utilities

Text Version

3. Select Paid Claims Accuracy from the Applications Menu.

CALIFBRNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [il

»Data Validation
> UIR (Unemployment Insurance Reports)
YBAM (Benefit Accuracy Measurement) (OMB No0.1205-0245)
» Investigator Case Management
> Supervisor Case Management
P Environment Settings
¥ Statistical Reports
& Sample Characteristics Report
Sample Validation Report
» Denied Claims Accuracy

P Paid Claims Accura
» Forms I N

» TIPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version
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4. The Paid Claims Accuracy submenu appears. Select Annual Report.

¥Statistical Reports
#] sample Characteristics Report

]| Sample Validation Report
¥ Danied Claims Accuracy

¥ Paid Claims Accuracy
B Annual Report
ﬂ Error Rates Report
ﬂ Payment Status Report

ﬂ Error Cause Report
2] Error Respaonsibility Summary

ﬂ Point of Detaction Payment Error Summary

3] work Search Summary
@] BPW/WBA/MBA Report

S5.1f you are not already logged in, the Benefit Accuracy Measurement login screen
appears. Enter login ID and password. Click Submit.

BENEFIT ACCURACY MEASUREMENT

Enter vour Login ID/’ Eachm :
Enter your Passwnk severed /

\
Clear

OMB No.: 1203-0243 OMB Expiration Date: 1130 ,u. 2 OMB Burden Minutes: 347

OMB Burden Statements: O M B Burden Statement: These reporting instructions have been approved
under the Paperwork reduction Act of 1995, Persons are not required to respond to this collection of
information unless it displays a valid OMB control number. Public reporting burden for this collection
of information includes the time for reviewing instructions, searching existing data sources, gathering
and maintaining the data needed. and completing and reviewing the collection of information.
Submission is required to obtain or retain benefits under S5A 303(a)(6). Send comments regarding this
burden estimate or any other aspect of this collection of information, including suggestions for
reducing this burden. to the U.8. Department of Labor, Office of Wotlforce Security, Room S-4231, 200
Constitution Ave., NW, Washington, DC, 20210.

Home Feedback Help

6. The Annual Report query screen appears. Enter either a batch range or a combination of
calendar year and quarter. Indicate if you want to include diagnostics which provide
intermediary steps for the rates calculations. Click Submit Query.

BENEFIT ACCURACY MEASUREMENT

ANNUAL REPORT [il

BATCH RANGE =1

DIAGNOST CéEF’OF{_

Home Feedback Help

6-35
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The Home link at the bottom of the screen returns you to the state menu. The Feedback
link accesses contact information for technical problems. The Help link accesses
information on all available functions on the screen.

7.The Annual Report, for the specified date range, appears on the screen. An
example of the output with diagnostics follows.

BENEFIT ACCURACY MEASUREMENT
PAID CLAIMS ACCURACY
ANNUAL REPORT

STATE: QT
1st QTR of 2012
[
Total Dollars Paid in Population $296,088,841
[
Sample Size 117
Percentage 95% Confidence
Of Dollars Interval (+/-)
|
Proper Payments 91.3% 4.4%
|
Overpayments 8.7% 4.4%
|
Total 100.0%
|
Underpayments 0.6% 0.8%

Claimants failing to conduct required work search were given formal warnings and no
overpayment was established. The proper payment rate would be lower and the overpayment
rate would be higher if these cases were counted as erroneous payments.

The State completed 76.47% of the cases within 90 days.
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The BAM program standard is to complete 95% of the cases within 90 days.

BENEFIT ACCURACY MEASUREMENT
PAID CLAIMS ACCURACY
ANNUAL REPORT (Supplemental Data)

STATE: QT
1st QTR of 2012

Responsibility for Overpayments (Percent of Dollars Overpaid)

Claimant Only 83.8
Claimant + Employer 15.2
Employer Only 0.9
Agency Only 0.0
Claimant + Agency 0.0
Employer + Agency 0.0
Claimant + Employer + Agency 0.0
Other Only 0.0
Claimant + Other 0.0
Employer + Other 0.0
Agency + Other 0.0
Claimant + Employer + Other 0.0
Claimant + Agency + Other 0.0
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Diagnostic Report

All completed cases, including c1=1,2,3,4,5,6,7,8,9.

M =117 Count (1) if 13 > 0 and (h9 is not null or c1=8 or 9)

Only cases with ¢1=1,2,3,4,5,6,7.

* =
M =117} Count (1) if 13 > 0 and h9 is not null and ¢1=1..7

Batches Before Merge

mh = count (1) if f13 > 0 and (h9 is not null or c1="8' or '9")

BATCH mh CM1 CM4

Employer + Agency + Other 0.0
Claimant + Employer + Agency + Other 0.0
Responsibility Not Specified 0.0
Cause for Overpayments (Percent of Dollars Overpaid)
Benefit Year Earnings Issues 77.7
Eligibility Issues Excluding Work Search 13.6
Work Search Issues 4.4
Separation Issues 3.4
Base Period Wage Issues 0.9
Other Issues 0.0
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Diagnostic Report

Nh = b_comparison.cm2

mh = cases, count (1) if f13 > 0 and (h9 is not null or c1="8' or '9")

WT = Nh/mh

PD =sum(f13), if f13 > 0 and (h9 is not null or c1="8' or '9")

WT_PD =WT *PD

201201
201202
201203
201204
201205
201206
201207
201208
201209
201210
201211
201212
201213
TOTAL:

** Merged
Batches**

None

Batch data for "' Total Dollars Paid in Population**

EXC = sum(f13), if f13 > 0 and (c1="8"or '9")

WT_EXC =WT * EXC
POP = b_comparison.cm4

BATCH Nh  mh

201201 69,576 13

201202 68,367 7

WT

13

15

12

13

10

13

14

117

PD

5,352.0000 $4,369.00

9,766.7143  $2,192.00

6-39

13

15
12
13
10
13
14
13
11
12
14

153

WT_PD

$23,726,854
$23,382,751
$24,479,272
$25,115,569
$25,406,103
$25,426,857
$25,466,528
$25,390,207
$25,448,461
$24,924,011
$24,055,964
$23,266,264
$22,057,083

$318,145,924

EXC WT_EXC

$23,382,888.00 $.00

$21,408,637.71  $.00

$.00

$.00

POP
$23,726,854

$23,382,751
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201203 71,027 6 11,837.8333 $1,899.00 $22,480,045.50 $.00 $.00 $24,479,272
201204 73,000 15 4,866.6667 $5,225.00 $25,428,333.33  $.00 $.00 $25,115,569
201205 73,773 12 6,147.7500  $3,939.00 $24,215,987.25 $.00 $.00 $25,406,103
201206 73,584 13 5,660.3077  $4,319.00 $24,446,868.92 $.00 $.00 $25,426,857
201207 73,675 10 7,367.5000 $3,336.00 $24,577,980.00 $.00 $.00 $25,466,528
201208 73,447 13 5,649.7692  $4,462.00 $25,209,270.31 $.00 $.00 $25,390,207
201209 73,474 14 5,248.1429  $4,941.00 $25,931,073.86 $.00 $.00 $25,448,461
201210 72,081 8 9,010.1250 $3,127.00 $28,174,660.88 $.00 $.00 $24,924,011
201211 69,470 4  17,367.5000 $994.00 $17,263,295.00 $.00 $.00 $24,055,964
201212 67,142 2 33,571.0000 $579.00 $19,437,609.00 $.00 $.00 $23,266,264
TOTAL: 117 $281,956,649.76 $.00 $296,088,841
Total Dollars Paid in Population
Total WT_PD | Total WT_EXC R X Total POP EXC Amount Paid
(A) (B) (C=B/A) (D) (E=C*D) | (F=D-E)
$281,956,649.76 $.00 $.0000 | $296,088,841 $.00 | $296,088,841

Diagnostic Report

Batch data for ""Proper Payments, Overpayments and Underpayments™

Nh = b_comparison.cm2

mh = cases, count (1) if (f13 > 0) and (h9 is not null or c1="8' or '9")

WT = Nh/mh

Conditions: If (f13 > 0) and (h9 is not null) and (c1=1..7). But if c1=8 or 9, then set 13=0, h5=0, h6=0.
WT_PD = WT * sum(f13)
WT_PP = WT * sum(f13-h5)
WT_OP = WT * sum(h5)
WT_UP = WT * sum(h6)
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BATCH Nh mh WT WT _PD WT PP WT OP WT _UP
201201 69,576 13  5,352.0000 $23,382,888.00 $19,904,088.00 $3,478,800.00 $.00
201202 68,367 7  9,766.7143 $21,408,637.71 $17,775,420.00 $3,633,217.71 $.00
201203 71,027 6 11,837.8333 $22,480,045.50 $22,480,045.50 $.00 $.00
201204 73,000 15 4,866.6667 $25,428,333.33 $20,230,733.33 $5,197,600.00 $.00
201205 73,773 12  6,147.7500 $24,215,987.25 $19,918,710.00 $4,297,277.25 $.00
201206 73,584 13  5,660.3077 $24,446,868.92 $18,129,965.54 $6,316,903.38  $1,199,985.23
201207 73,675 10  7,367.5000 $24,577,980.00 $24,577,980.00 $.00 $.00
201208 73,447 13  5,649.7692 $25,209,270.31 $23,559,537.69 $1,649,732.62 $429,382.46
201209 73,474 14  5,248.1429 $25,931,073.86 $25,925,825.71 $5,248.14 $.00
201210 72,081 8 9,010.1250 $28,174,660.88 $28,174,660.88 $.00 $54,060.75
201211 69,470 4 17,367.5000 $17,263,295.00 $17,245,927.50 $17,367.50 $.00
201212 67,142 2 33,571.0000 $19,437,609.00 $19,437,609.00 $.00 $.00

TOTAL.: 117 $281,956,649.76  $257,360,503.15 $24,596,146.61 $1,683,428.44

Ratio Estimate & Sampling Variance
WT_PD WT _PP WT_OP WT_UP
(A) (B1) (B2) (B3)
Amount ($) $281,956,649.76 $257,360,503.15 $24,596,146.61 $1,683,428.44
I'p Iy I'y
(B1/A*100) (B2/A*100) (B3/A*100)
Pct. of dollars - 91.277% 8.723% .597%
estVar(r) - .000506 .000506 .000019
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Confidence - 4.408% 4.408% 844%

Interval

Diagnostic Report

Overpayment Rates By Responsibility

Codes Subscript WT_RESP WT_OP (A/Brfmo)
1000 1.1 $20,616,121.85 $24,596,146.61 83.819%
0200 1.2 $225,990.77 $24,596,146.61 919%
0030 1.3 $.00 $24,596,146.61 .000%
1200 1.4 $3,748,785.85 $24,596,146.61 15.241%
1030 1.5 $.00 $24,596,146.61 .000%
0230 1.6 $.00 $24,596,146.61 .000%
1230 1.7 $.00 $24,596,146.61 .000%
0004 1.8 $.00 $24,596,146.61 .000%
1004 1.9 $.00 $24,596,146.61 .000%
0204 1.10 $.00 $24,596,146.61 .000%
0034 1.11 $.00 $24,596,146.61 .000%
1204 1.12 $.00 $24,596,146.61 .000%
1034 1.13 $.00 $24,596,146.61 .000%
0234 1.14 $.00 $24,596,146.61 .000%
1234 1.15 $.00 $24,596,146.61 .000%
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Others 1.16 $.00 $24,596,146.61 .000%

TOTAL $24,590,898.46 $24,596,146.61 99.979%

Overpayment Rates By Cause

Codes Subscript WT_CAUSE (A) WT_OP (B) (N;*kloo)
100 - 199 2.1 $19,104,580.10 $24,596,146.61 77.673%
200 - 299 2.2 $225,990.77 $24,596,146.61 .919%
300 - 399 2.3 $843,385.85 $24,596,146.61 3.429%
420 - 429 24 $1,075,752.00 $24,596,146.61 4.374%
3(3)8 : j;g 25 $3,341,189.75 $24,596,146.61 13.584%
500 - 999 2.6 $.00 $24,596,146.61 .000%
TOTAL $24,590,898.46 $24,596,146.61 99.979%

Diagnostic Report - QT
Footnote #5

Sample Size = valid PCA cases (excludes EUC and deleted cases)

Completed Cases = cases completed within 90 days

Reopened Cases = cases reopened after 90 days and were closed within 90 days initially

Percentage of Cases Completed in 90 Days = ((Completed Cases - Reopened Cases)/Sample Size)*100

Fnote 5

- Sample Size = 153

- Completed Cases = 117

- Reopened Cases =0

- Percentage of Cases Completed in 90 Days =76.47

* if (Percentage of Cases Completed in 90 Days < 95%), then display the footnote.
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Paid Claims Accuracy — Error Rates Report

Use Error Rates Report to create, use, and save user-selected error rates report
gueries. Report output can be downloaded to an excel spreadsheet or a PDF. To
access the Error Rates Report, follow these steps:

1. Select BAM (Benefit Accuracy Measurement) from the Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [i]

»Data Validation
»UIR (Unemployment Insurance Reports)

)BAM (Benefit Accuracy Measurement) (OMB No.1205-0245)

PTPS (Tax Performance System) (OMB No. 1205-0332)
> Utilities

Text Version

2. Select Statistical Reports from the Applications Menu.

*

CALIFORNIK REPUBLIC

State Home Release Notes | Links

Applications Menu [il

»Data Validation

»UIR (Unemployment Insurance Reports)

YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
F Investigator Case Management
¥ Supervisor Case Management
¥ Environment Settings

¥ Statistical Report:
¥ Forms ' \

»TPS (Tax Performance System) (OMB No. 1205-0332)
> Utilities

Text Version

3. Select Paid Claims Accuracy from the Applications Menu.
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CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [

» Data Validation
»UIR (Unemployment Insurance Reports)

YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245
P Investigator Case nent

P Supervisor Case Management
» Environment Settings
¥statistical Reports

# Sample Characteristics Report

£l Sample Validation Report
¥ Denied Claims Accuracy
» Paid Claims Accuracy
» Forms \

»IPS (Tax Performance System) (OMB No. 1205-0332)
> Utilities

Text Version

4. The Paid Claims Accuracy submenu appears. Select Error Rates Report.

¥Statistical Reports
#] sample Characteristics Report

2 Sample Validation Report

* Denied Claims Accuracy

¥ Paid Claims Accuracy

3] Annual Report
#] Error Rates Report G

E Payment Status Report

E Error Cause Report

2] Error Responsibility Summary

#] paint of Detection Payment Error Summary

) work Search Summary
# BPW/WBA/MBA Report

5.1f you are not already logged in, the Benefit Accuracy Measurement login screen
appears. Enter login ID and password. Click Submit.

BENEFIT ACCURACY MEASUREMENT

—
Enter vour Luiﬁ bamgcm -\
Enter your Paé\{ ououoj

—

Clear

OME No.:

OMB Expiration Date: 11 12 OMB Burden Minutes: 347

OMB Burden Statements: O M B Burden Statement: These reporting instructions have been approved
under the Paperwork reduction Act of 1995, Persons are not required to respond to this collection of
information unless it displays a valid OMB control number. Public reporting burden for this collection
of information includes the time for reviewing instructions, searching existing data sources, gathering
and maintaining the data needed. and completing and reviewing the collection of information
Submission is required to obtain or retain benefits under S84 303(a)(6). Send comments regarding this
burden estimate or any other aspect of this collection of information. including suggestions for
reducing this burden, to the U 8. Department of Labor. Office of Worldorce Security, Room 8-4231, 200
Constitution Ave  NW, Washington, DC, 20210

Home Feedback Help
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6. The Error Rates Report query screen appears. To create a new query, supply the requested
parameters. Enter either a batch range or a combination of calendar year and quarter.

BENEFIT ACCURACY MEASUREMENT
PAID CLAIMS ACCURACY

ERROR RATES REPORT [

Logged in as bamgcm.

Error Rates Report Query Saved Queries

YEAR / QUARTER 2012 | [All -
BATCH RANGE 201201 | - |281252
RATE TYPE Annual Report
Operational
Fraud
All
DOLLAR / CASE RATES Dollar =]
RESPONSIBILITY / CAUSE Both j

Customize =

Submit Query kCIear Query | Save Query K

Home | Feedback | Help

Select rate type. Options include:

e Annual Report Rate, which includes fraud, non-fraud recoverable
overpayments, and non-fraud non-recoverable overpayments. All causes and
responsible parties are included in this rate.

e Operational Rate, which includes those overpayments that the states are
reasonably expected to detect and establish for recovery -- fraud and non-
fraud recoverable overpayments, excluding work search, employment service
registration, base period wage issues and miscellaneous causes, such as
benefits paid during a period of disqualification, redeterminations, and back
pay awards.

¢ Fraud Rate, which reflects the state-specific definition of unemployment
compensation fraud.

o All Rates

Select case error rates, dollar error rates or both. If desired, choose to display error rates by
cause and/or responsibility categories. To run the query click Submit Query. To save the query,
click Save Query. Enter a name for the query and click Save.
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BEMEFIT ACCURACY MEASUREMENT
PAID CLAIMS ACCURACY

ERARCR RATES REFORT [

Logged in as bamgom.

Error Rates Report Query Saved Queries

Save | Resst

Home | Egedback | Help

To use an existing query click on Saved Queries. Select a query and click Run Query.

BENEFIT ACCURACY MEASUREMENT
PAID CLAIMS ACCURACY

ERRCR RATES REPORT [

Logged in as bamgcm.

Error Rates Report Query

Query
Name

2008

' 2008_sangeetha
© queryl

€ richz

 test2

RunQuery | ViewQuery |  Delete Query

Home | Feedback | Helg

The Home link at the bottom of the screen returns you to the state menu. The Feedback
link accesses contact information for technical problems. The Help link accesses
information on all available functions on the screen.

7.The Error Rates Report, for the specified date range, appears on the screen.
Examples of the output follow.
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ERROR RATES REPORT [

Logged in as bamgcm.
Payment Accuracy Summary Responsibility Summary Cause Summary

State: QT

Batch Range: 201201 - 201252
UI Benefits Paid: 3495,415,120
UI Weeks Paid: 1,969,630

Sample: 239
Payment Status Dollar 95%p
Rate Confidence
(%) Interval
(+/-)
Proper Payments 91.65 % 3.30
Overpayments - Annual Report Rate 8.35 % 3.36 %
Qverpayments - Operational Rate 7.36 % 3.13%
Overpayments - Fraud Rate 3.40 % 2.24 %
Underpayments 0.64 % 0.51 %

Export options: X Excel | “a poF

New Query

Home | Feedback | Help

ERRCR RATES REPORT [il

Logged in as bamgam.
Payment Accuracy Summary Responsibility Summary | | Cause Summary

State: QT

Batch Range: 201201 - 201252
UI Benefits Paid: 3495,415,120
UI Weeks Paid: 1,969,630

Sample: 239
Overpayment Rate Type Overpayment Responsibility Percent Percent
of of

Weeks  Weeks

Paid Overpaid

Annual Report Rate Claimant Only 12.28 % 81.21 %
Claimant + Employer 1.45 % 9.60 %

Employer + Agency 0.39 % 2.56 %

Agency Only 0.34 % 2.24 %

Employer Only 0.66 % 4,39 %

Export options: X] Excel | "3 POF

New Query |

Home | Feedback | Help
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BEMNEFIT ACCURACY MEASUREMENT
PAID CLAIMS ACCURACY

ERROR RATES REPORT @

Logged in as bamgcm.

Payment Accuracy Summary  Responsibility Summary  Cause Summary

State:
Batch Range:
UI Benefits Paid:

QT
201201 - 2012352
34365,415,120

Export options: Xl Excel | 3 2DE
New Query

Heme | Fesdback | Help

UI Weeks Paid: | 1,565,630
Sample: 235
Owverpayment Rate Type Overpayment Cause Percent
W::ks
Paid

Znnuzl Report Rats Eensfit ¥ear Earnings Issues 9,60 %
Ability/2vailability to werk 1,16 %
Separation Issuss 1.84 %
Cther Eligibility Issues 1,15 %
Sewverance/\Vacation/Social Security/Pension Bensfits | 0.34 %
wark Search Issuss 0.37 %
Bzses Periog Wags Issues 0.66 %

Percent
of
Weeks
Overpaid

53,47 %
7685
12,19 %
7.59 %
2.23 %
2,45 %%
4,29 %%

Paid Claims Accuracy — Payment Status Report

Use the Payment Status Report to find the number of proper and improper payments
and the number of over and under payments. Results can be summarized by individual
investigators, supervisory groups or local offices. To access the Payment Status Report,

follow these steps:

1. Select BAM (Benefit Accuracy Measurement) from the Applications Menu.

*

CALIFORNIK REPUBLIC

State Home Release Notes | Links

Applications Menu [1]

»Data Validation
»UIR (Unemployment Insurance Reports)

]P BAM (Benefit Accuracy Measurement) (OMB No.1205-0245
»TPS (Tax Performance System) (OMB No. 1205-0332)

> Utilities

Text Version

2. Select Statistical Reports from the Applications Menu.
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*

CALIFORNIA AEPUBLIC

State Home Release Notes | Links

Applications Menu [i]

»Data Validation
»UIR (Unemployment Insurance Reports)

YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245
> i Case t

» Supervisor Case Management
» Environment Settings

¥ statistical Reports

» Eorms

» TIPS (Tax Performance System) (OMB No. 1205-0332)
> Utilities

Text Version

3. Select Paid Claims Accuracy from the Applications Menu.

CALIFORNLA REPUBLIC

State Home Release Notes | Links

Applications Menu [i

»Data Validation
»UIR (Unemployment Insurance Reports)
YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)

P Investigator Case Management

» Supervisor Case Management
» Environment Settings
¥ Statistical Reports
I£]] Sample Characteristics Report

@ Sample Validation Report

¥ Denied Claims Accuracy
»>

Paid Claims Accurag[‘
» Forms

»TPS (Tax Performance System) (OMB No. 1205-0332)
> Utilities

Text Version

4. The Paid Claims Accuracy submenu appears. Select Payment Status Report.

¥ Statistical Reports
@ Sample Characteristics Report
@ Sample Validation Report
¥ Denied Claims Accuracy
¥Paid Claims Accuracy
8] Annual Report
@ Error Rates Report
@ Payment Status Report

-~

@ Error Responsibility Summary

@ Error Cause Report

@ Point of Detection Payment Error Summa

@ Work Search Summary

3] BPW/WBA/MBA Report

6 - 50



BAM OPERATIONS GUIDE

5.if you are not already logged in, the Benefit Accuracy Measurement login screen
appears. Enter login ID and password. Click Submit.

BENEFIT ACCURACY MEASUREMENT

—
Enter vour Lugi/{{ bamgem <
Enter yvour PasM esesess J/

Cleer

OMB No.: 1205-0243 OMB Expiration Date: 11302012 OMB Burden Minutes: 547

OMB Burden Statements: O M B Burden Statement: These reporting instructions have been approved
under the Paperwork reduction Act of 1893 Persons are not required to respond to this collection of
information unless it displavs a valid OME control number. Public reporting burden for this collection
of information includes the time for reviewing instructions, searching existing data sources, gathering
and maintaining the data needed, and completing and review the collection of information.
Submission is required ta obtain or retain benefits under S84 303(a)(6). Send comments rezarding this

burden estimate or any other aspect of this collection of information, including suggestions for
reducing this burden, to the U.S. Department of Labor, Office of Worlforce Security, Room 5-4231, 200
Constitution Ave, NW, Washington, DC, 20210.

Home Feedback Help

6. The Payment Status Report query screen appears. Enter beginning and ending batch
numbers. Select from the available report types:

BENEFIT ACCURACY MEASUREMENT

s L(l)lcal Offlce PAYMENT STATUS REPORT - PCA[1]

e Allinvestigators

e Supervisor Group Report e ——

e Individual Investigator ——— -
REPORT TYFE i

— el S N

Report :

@ .Super\.fisorGroup Report
slyidual Investigator Beft

Use the shift and ctrl keys to select

. . Do 1=
multiple supervisors or individual DUESTIGATORDD | |7
investigators. Click Submit Query. — igearouew

Home Feedback Help

The Home link at the bottom of the screen
returns you to the state menu. The Feedback link accesses contact information for
technical problems. The Help link accesses information on all available functions on the
screen.

7 . The Payment Status Report, for the specified date range, appears on the screen.
An example of the output follows.



BAM OPERATIONS GUIDE

BENEFIT ACCURACY MEASUREMENT
PAID CLAIMS ACCURACY
PAYMENT STATUS REPORT
Starte: State Machine
Batch Range: 200801 ~ 200852
Supervisor ID: §
ey Week Payment Statns Improper Payment
Namber of (Number of Cases) (Number of Issues)
D Namber Cases Proper Cases Improper Cases o .
S Number |P B Number |P =1 o[ e erran]
1 0 0 0.0% 0 0.0% 0 2]
4 0 0 0.0% o 0.0% o 0
5 0 0 0.0% o 0.0% o o
& 0 0 0.0% 0 0.0% 0 1]
7 44 4 77.3% 10 22.7% 11 1
g 28 21 5.0% ® i3 1
9 64 55 £5.9% 9 T 9 0
10 70 55 75.6% 15 T 13 4
11 45 37 77.1% 11 © 10 1
12 0 0 0.0% o T o o
17 0 0 0.0% o ® o o
21 0 0 0.0% o t o 0
23 0 0 0.0% o T o o
25 0 0 0.0% 0 T 0 2]
29 0 0 0.0% o t o 0
30 0 0 0.0% o T o o
36 0 0 0.0% o t o 0
40 0 0 0.0% o T o 2]
57 0 0 0.0% 0 T 0 2]
28 0 0 0.0% o t o 0
27 0 0 0.0% o T o o
o8 0 0 0.0% 0 © 0 1]
[Totals 254 202 T9.5% L 20.5% 49 7

Paid Claims Accuracy — Error Cause Report

Use the Error Cause Report to find the number of cases with errors associated with
each cause category. Results can be summarized by individual investigators,
supervisory groups or local offices. To access the Error Cause Report, follow these
steps:

1. Select BAM (Benefit Accuracy Measurement) from the Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [i]

» Data Validation
P UIR (Unemployment Insurance Reports)
} BAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
»TPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version
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2. Select Statistical Reports from the Applications Menu.

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [il

»Data Validation
»UIR (Unemployment Insurance Reports)
YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)

¥ Investigator Case Management

» Supervisor Case Management

P Environment Settings

P Statistical Reports

» Forms \
»IPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version

3. Select Paid Claims Accuracy from the Applications Menu.

*

CALIFDRNLA REPUBLIC

State Home Release Notes | Links

Applications Menu

»Data Validation

»UIR (Unemployment Insurance Reports
YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245
> i Case

> Supervisor Case Management
» Environment Settings
¥ Statistical Reports
Sample Characteristics Report
2 Sample Validation Report
P Denied Claims Accuracy
P Paid Claims Accuracy

» TIPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version

4. The Paid Claims Accuracy submenu appears. Select Error Cause Report.

¥ Statistical Reports
2] 5ample Characteristics Report

£]] Sample Validation Report
* Denied Claims Accuracy
¥ Paid Claims Accuracy
2 Annual Report
] Error Rates Report
£]] Payment Status Report
) Error Cause Repor
@ Error Res;unsibilit: !uharg

) paint of Detection Payment Error Summary

2) Work Search Summary
2] BPW/WBA/MBA Report
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5. If you are not already logged in, the Benefit Accuracy Measurement login screen
appears. Enter login ID and password. Click Submit.

BENEFIT ACCURACY MEASUREMENT

Enter your 6gin D | [oamgem )

S

reducing eparts
Constitution Ave, NW, Washington, DC, 20210

Home Feedback Help

6. The Error Cause Report query screen appears. Enter beginning and ending batch numbers.
Select from the available report types:

BENEFIT ACCURACY MEASUREMENT

e Local Office
ERROR CAUSE REPORT - PCA[G]

All investigators

o SuperVisor Group BEGIN BATCH NUMEER |[201101
Report - select END BaTCH NMEER 201152
Supervisor ID(s) REPORT TYPE

e Individual Investigator e —
Report — select e g foge Gop v

Investigator 1D(S)

INVESTIGATOR ID

Use the shift and ctrl keys to Submit QUEH Clear Query
select multiple supervisors or
individual investigators.  Click
Submit Query.

Home Feedback Help

The Home link at the bottom of the screen returns you to the state menu. The Feedback
link accesses contact information for technical problems. The Help link accesses
information on all available functions on the screen.

7 . The Error Cause Report, for the specified date range, appears on the screen. An
example of the output for the individual investigator report option follows.
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BENEFIT ACCURACY MEASUREMENT
PAID CLAIMS ACCURACY
ERROF. CAUSE REPORT

State: State Machine
Batch Range: 201101 ~ 201152

Benefit |Base Period Other
Investigator Year Wages Separation Wark Eligibility Other
m Earnings | Reporting Issues Search Lsues Issues
23 7 0 1 13 0 i}
Totals 7 ] i i3 0 [
Percentages * 33.3 0.0 4.8 61.9 0.0 0.0

“ Since the numbers in the PERCENT AGES row have been rounded to one decimal place for display,
thew mav not add up to 100%.
The TOTALS and PERCENTAGES mev not be complete because investigatoss in the Master Table
afe Triszing in the UAF Teble.

Paid Claims Accuracy — Error Responsibility Summary

Use the Error Responsibility Summary to find the number of cases with errors
associated with each responsibility category. Results can be summarized by individual
investigators, supervisory groups or local offices. To access the Error Responsibility
Summary, follow these steps:

1. Select BAM (Benefit Accuracy Measurement) from the Applications Menu.

*

CALIFORNIK REPUBLIC

State Home Release Notes | Links

Applications Menu [il

» Data Validation
»UIR (Unemployment Insurance Reports)
} BAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
»TPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version

2. Select Statistical Reports from the Applications Menu.
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CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [il

» Data Validation
» UIR (Unemployment Insurance Reports)

YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)

» Investigator Case Management

¥ Supervisor Case Management

» Environment Settings
»

Statistical Report:
¥ Forms ~
» IPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version

3. Select Paid Claims Accuracy from the Applications Menu.

*

CALIFORNIA REPUBLC

State Home Release Notes | Links

Applications Menu [il

» Data Validation
» UIR (Unemployment Insurance Reports)

YBAM (Benefit Accuracy Measurement) (OMB No0.1205-0245
> Investigatur Case Management

» Supervisor Case Management
¥ Environment Settings
¥ Statistical Reports
@ Sample Characteristics Report

@ Sample Validation Report
» Denied Claims Accuracy
¥ Paid Claims Accuracy
¥ Forms \

» TIPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version

4. The Paid Claims Accuracy submenu appears. Select Error Responsibility Summary.

¥Statistical Reports
2 Sample Characteristics Report
2 Sample Validation Report
* Denied Claims Accuracy
¥ Paid Claims Accuracy
) Annual Report
@ Error Rates Report
;ﬂ Payment Status Report
@ Error Cause Report

Error Responsibility Summar

Point of Detection Payment Error Simmar

Waork Search Summary
BPW/WBA/MBA Report

[ A
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5. If you are not already logged in, the Benefit Accuracy Measurement login screen
appears. Enter login ID and password. Click Submit.

BENEFIT ACCURACY MEASUREMENT

Enter your Lngifd’( bamgem <

Enter vour Pasm&n]\ Tl

Clear

-
OMB No.: 1205-0243 OMB Expiration Date: 11302012 OMB Burden Minutes: 347

OMB Burden Statements: O M B Burdan Statement: These repoming instructions have been approved
under the Paperwork reduction Act of 1993, Persons are not required to respond to this collection of
information unless it displays a valid OME control number. Public reporting burden for this collection
of information includes the time for reviewing instructions, searching existing data sources, gathering
and maintaining the dataneeded. and completing and reviewing the collection of information.
Submission is required to obtain or retain benefits under $8A 303(a)(5). Send comments regarding this
burden estimate or any other aspect of this collection of information, inchiding suzzestions for
reducing this burden, to the U.S. Department of Labor, Office of Worlforce Security, Room §-4231, 200
Constitution Ave., NW, Washington, DC, 20210

Home Feedback Help

6. The Error Responsibility Summary query screen appears. Enter beginning and ending batch
numbers. Select from the available report types:

Local Office BENEFIT ACCURACY MEASUREMENT
A” InveStlgato rs ERROR RESPONSIBILITY SUMMARY - PCA[I]
Supervisor Group Report -
select Supervisor ID(s)

¢ Individual Investigator Report —

BEGIN BATCH NUMEER

END BATCH NIMMEBER

REPORT TYFE~
select Investigator 1D(s) Locd Office )
@% .Super«iusor GI’D:ID Report
i A ndividual Investigator W
Use the shift and ctrl keys to select multiple TS
supervisors or individual investigators. RREERARRRIE g
Click Submit Query. Sumt Guewﬁiaeareuew

Home Feedback Help

The Home link at the bottom of the screen returns you to the state menu. The Feedback
link accesses contact information for technical problems. The Help link accesses
information on all available functions on the screen.

7 .The Error Responsibility Summary, for the specified date range, appears on the
screen. An example of the output for the individual investigator report option follows.
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BENEFIT ACCURACY MEASUREMENT
PAID CLAIMS ACCURACY
ERROR RESPONSIBILITY SUMMARY

Srate: State Machine
Buatch Range: 201101 ~ 201152

Investigator Claimant Emplover Agency Other Multiple
m
23 20 1} 0 0
Totals 20 1
Percentages 95.2 0.0 0.0 0.0 4.5

“ Zince the numbers in the PERCENT AGES row have been rounded to one decimal place for display,
ther mav not add up 1o 100%.
The TOTALS and PERCENTAGES may not be complete because investizators in the Master Table
are miszing in the TAF Table.

Paid Claims Accuracy — Point of Detection Payment Error Summary

Use the Point of Detection Payment Error Summary to find the number of cases with
errors associated with each point of detection category. Results can be summarized by
individual investigators, supervisory groups or local offices. To access the Point of
Detection Payment Error Summary, follow these steps:

1. Select BAM (Benefit Accuracy Measurement) from the Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [

»Data Validation
»UIR (Unemployment Insurance Reports
BAM (Benefit Accuracy Measurement) (OMB No.1205-0245
»TPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version

2. Select Statistical Reports from the Applications Menu.

ALIFORNIA REPUBLC g
State Home Release Notes | Links

Applications Menu [i]

» Data Validation

» UIR (Unemployment Insurance Reports

YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245
» Investigator Case Management

» Supervisor Case Management
» Environment Settings

P Statistical Reports
»Forms \
PTPS (Tax Performance System) (OMB No. 1205-0332)

» Utilities

Text Version
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3. Select Paid Claims Accuracy from the Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [i

»Data Validation
»UIR (Unemployment Insurance Reports)

YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
"[nvestigator Case Management
"Sunervisnr Case Management

¥ Environment Settings
¥ Statistical Reporis
%] sample Characteristics Report

1% sample validation Report

¥ Denied Claims Accuracy

¥ Paid Claims Accuracy

¥ Forms \

»TPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version

4. The Paid Claims Accuracy submenu appears. Select Point of Detection Payment
Error Summary.

¥Statistical Reports
#] sample Characteristics Report

2 Sample Validation Report
* Denied Claims Accuracy

¥ Paid Claims Accuracy
3] Annual Repart
;EI Error Rates Report
;EI Payment Status Report

E Error Cause Report
2] Ervor Responsibility Summary

;ﬂ Point of Detection Payment Error Summary

@] waork Search Summary
@] BPW/WBA/MBA Report

5. If you are not already logged in, the Benefit Accuracy Measurement login screen
appears. Enter login ID and password. Click Submit.
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BENEFIT ACCURACY MEASUREMENT

Enter vour qu'ﬂ"[)/ bamgem <
Enter vour PaM Tl S

Cler

-
OAMB No.: 1205-0243 OMB Expiration Date: 11302012 OMB Burden Minutes: 347

OMB Burden Statements: O M B Burden Statement: These reporting instructions have been approved
under the Paperwork reduction Act of 1993, Persons are not required to respond to this collection of
information unless it displays a valid OME control number. Public reporting burden for this collection
of information includes the time for reviewing instuctions, searching existing data sources, gathering
and maintaining the data needed, and completing and reviewing the collection of information.
Submission is required to obtain or retain benefits under S5A 303(a)(5). Send comments regarding this
burden estimate or any other aspect of this collection of information, inchuding suzzestions for
reducing this burden. to the U.S. Department of Labor, Office of Worlforce Security, Room 54231, 200
Constitution Ave., NW, Washington, DC, 20210.

Home Feedback Help

6. The Point of Detection Payment Error Summary query screen appears. Enter beginning and
ending batch numbers. Select from the available report types:

Logal Off!ce BENEFIT ACCURACY MEASUREMENT
All investigators

Supervisor Group Report -
select Supervisor ID(s) EECINEATCHNUMEER
¢ Individual Investigator Report ——
— select Investigator 1D(s)

POINT OF DETECTION PAYMENT ERROR SUMMARY - PCA[I]

REPORT TYXFE
Wi

@
qgividual Investigator Repot 1

Use the shift and ctrl keys to select =

multiple supervisors or individual nuEsTiGATOR®D |2

investigators. Click Submit Query. ———T

Home Feedback Help

The Home link at the bottom of the screen returns you to the state menu. The Feedback
link accesses contact information for technical problems. The Help link accesses
information on all available functions on the screen.

7 . The Point of Detection Payment Error Summary, for the specified batch range and
report type, appears on the screen. An example of the output for the individual
investigator(s) report option follows.
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BENEFIT ACCURACY MEASUREMENT
PAID CLAIMS ACCURACY
POINT OF DETECTION PAYMENT ERROR SUMMARY

State: State Machine
Barch Range: 201001 ~ 201152

Other
Investigator Work Wages | Claimant Ul JS/ES New | Wage (Third
1D Search |Separation|Interview| Records | Records | Hire |Records Partyv/
Union)
23 o El 16 0 ol o] o o
24 3 7 35 3 ol 1 o 2
25 o 6 40 1 0 0 o o
Totals 3 22 111 6 0 1 0 2
Percentages * 21 15.2 76.6 4.1 0.0 0.7 0.0 1.4

* Since the numbers in the PERCENTAGES row have been rounded to one decimal place for display.
they mav not add up to 100%.

The TOTALS and PERCENTAGES may not be complete becanse investigators in the Master Table
are missing in the UAF Table.

Paid Claims Accuracy — Work Search Summary

Use the Work Search Summary to find the number of work search contacts and their
status: acceptable, unacceptable, or unverifiable. Results can be summarized by
individual investigators, supervisory groups or local offices. To access the Work Search
Summary, follow these steps:

1. Select BAM (Benefit Accuracy Measurement) from the Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [il

> Data Validation
»UIR (Unemployment Insurance Reports)
x BAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
> TPS (Tax Performance System) {OMB No. 1205-0332)
b Utilities

Text Version

2. Select Statistical Reports from the Applications Menu.
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CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [il

» Data Validation
»UIR (Unemployment Insurance Reports)
YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)

» Investigator Case Management

¥ Supervisor Case Management

P Environment Settings

> Statistical Reports‘

¥ Forms
»TPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version

3. Select Paid Claims Accuracy from the Applications Menu.

*

CALIFORNIA REPUBLC

State Home Release Notes | Links

Applications Menu [i]

»Data Validation
»UIR (Unemployment Insurance Reports)
YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245
> Investigator Case Management
» Supervisor Case Management
> Environment Settings
¥Statistical Reports
# Sample Characteristics Report

Sample Validation Report

P Denied Claims Accuracy

P Paid Claims Accuracy
» Forms \
»TPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version

4. Select Work Search Summary from the Applications Menu.

¥Statistical Reports
#] sample Characteristics Report

2 Sample Validation Report
¥ Denied Claims Accuracy
¥ Paid Claims Accuracy

) Annual Report

;ﬂ Error Rates Report

;ﬂ Payment Status Report

;ﬂ Error Cause Report
3 Error Respansibility Summary

':ﬂ Point of Detection Payment Error Summary
) Work Search Summar
@ BPW/WBA/MBA Report

6 - 62
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5. If you are not already logged in, the Benefit Accuracy Measurement login screen
appears. Enter login ID and password. Click Submit.

BENEFIT ACCURACY MEASUREMENT

Enter vour Lngi;;l’( bamgem <

Enter vour Pass&d\ Tl

Cler

-
OMB No.: 1205-0243 OMB Expiration Date: 11302012 OMB Burden Minutes: 347

OMB Burden Statements: O M B Burdan Statement: These repoming instructions have been approved
under the Paperwork reduction Act of 1993, Persons are not required to respond to this collection of
information unless it displays a valid OME control number. Public reporting burden for this collection
of information inchudes the time for reviewing instructions, searching existing data sources, gathering
and maintaining the dataneeded. and completing and reviewing the collection of information.
Submission is required to obtain or retain benefits under $8A 303(a)(5). Send comments regarding this
burden estimate or any other aspect of this collection of information, inchiding suzzestions for
reducing this burden, to the U.S. Department of Labor, Office of Worlforce Security, Room §-4231, 200
Constitution Ave., NW, Washington, DC, 20210

Home Feedback Help

6. The Work Search Summary query screen appears. Enter beginning and ending batch
numbers. Select from the available report types:

Local Office BENEFIT ACCURACY MEASUREMENT

All investigators WORK SEARCH SUMMARY - PCA 1]
Supervisor Group Report -
select Supervisor ID(s)
¢ Individual Investigator Report —
. EEFORT TYFE =
select Investigator 1D(s) = e
Al Investigators

Supervisor Group Report
Individual Investigator Baf

Use the shift and ctrl keys to select multiple Y
supervisors or individual investigators. 4
Click Submit Query. e e

Home Feedback Help

EEGIN BATCH NUMEER

END BATCH NUMEER

SUPERVIROR ID

The Home link at the bottom of the screen returns you to the state menu. The Feedback
link accesses contact information for technical problems. The Help link accesses
information on all available functions on the screen.
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7 . The Work Search Summary, for the specified batch range and report type, appears
on the screen. An example of the output for the individual investigator(s) report

option follows.

BENEFIT ACCURACY MEASUREMENT
PATD CLAIMS ACCURACY
WORK SEARCH SUMDMARY

State: State Machine
Bateh Range: 201013 ~ 201026

Investigator Cases Work | Work Acceptable Unacceptable Unverifiable
D -\s.' d Search | Search
ASSIGNeC) - otal Average [Number Percent. Number Percent. Number|Percent.
24 22 22 1.00 16 72.7 1 4.5 ) 227
25 63 38 0.36 18 474 12 316 8 211
43 2 2 1.00 2 | 1000 ] 0.0 0 0.0
Average * 30.67 | 20.67 0.67 | 12.00 | 58.06 4.33 | 20.97 4.33 | 20.97

* Datain the AVERAGE row have been rounded to two decimal places for display. The percentage
calculations are based on un-rounded data, and mav not equal the percentages obtained using

rounded data.
Datain the AVERAGE row mav not be complete because investigators in the Master Table are
missing in the UAF Table.

Paid Claims Accuracy — BPW/WBA/MBA Report

Use the BPW/WBA/MBA (or Base Period Wages) Report to find the count and
percentage of cases for which the base period wages, the weekly benefit amount, and
the maximum benefit amount were correct, understated or overstated. To access the

Base Period Wages Report, follow these steps:

1. Select BAM (Benefit Accuracy Measurement) from the Applications Menu.

*

CALIFORNIA REPUBLIC

State Home Release Notes | Links

Applications Menu [i]

»Data Validation

»UIR (Unemployment Insurance Reports)

»BAM (Benefit Accuracy Measurement) (OMB No.1205-0245
lPTPS (Tax Performance System) (OMB No. 1205-0332)

» Utilities

Text Version
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2. Select Statistical Reports from the Applications Menu.

*

CALIFORNIA REPUBLC

State Home Release Notes | Links

Applications Menu [1]

> Data Validation

»UIR (Unemployment Insurance Reports)
B
»

AM (Benefit Accuracy Measurement

OMB No0.1205-0245
Case

» Supervisor Case Management
» Environment Settings

P Statistical Reports

» Forms

»TPS (Tax Performance System) (OMB No. 1205-0332)
» Utilities

Text Version

3. Select Paid Claims Accuracy from the Applications Menu.

*

CALIFORNIA REPURLIC

State Home Release Notes | Links

Applications Menu [1

» Data Validation

»UIR (Unemployment Insurance Reports)

YBAM (Benefit Accuracy Measurement) (OMB No.1205-0245)
P Investigator Case

> Supervisor Case Management
> Environment Settings
¥ Statistical Reports

[#) sample characteristics Report

£l Sample Validation Report
P> Denied Claims Accuracy

¥ Paid Claims Accuracy

» Forms \

» TIPS (Tax Performance System

OMB No. 1205-0332
» Utilities

Text Version

4. Select BPW/WBA/MBA Report from the Applications Menu.

* Envirgnment Settings
¥Statictical Reports

#] sample Characteristics Report

;El Sample Validation Report

* Denied Claims Accuracy
¥Paid Claims Accuracy
# Annual Report
E Error Rates Report

E Payment Status Report

E Error Cause Report

E Error Responsibility Summary

E Point of Detection Payment Error Summary

3] Work Search Summary

3] Bpw /WBA/MBA Reportwg,

6 - 65
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5. If you are not already logged in, the Benefit Accuracy Measurement login screen
appears. Enter login ID and password. Click Submit.

BENEFIT ACCURACY MEASUREMENT

Enter your Lngin)B/ bamgem <
Enter vour Passn*ﬂ\

Cler

-
OMB No.: 1205-0243 OMB Expiration Date: 11302012 OMB Burden Minutes: 347
OMB Burden Statements: O M B Burdan Statement: These repoming instructions have been approved
under the Paperwork reduction Act of 1993, Persons are not required to respond to this collection of
information unless it displays a valid OME control number. Public reporting burden for this collection
of information inchudes the time for reviewing instructions, searching existing data sources, gathering
and maintaining the dataneeded. and completing and reviewing the collection of information.
Submission is required to obtain or retain benefits under $8A 303(a)(5). Send comments regarding this
burden estimate or any other aspect of this collection of information, inchiding suzzestions for
reducing this burden, to the U.S. Department of Labor, Office of Worlforce Security, Room §-4231, 200
Constitution Ave., NW, Washington, DC, 20210

Home Feedback Help

6. The Base Period Wages Report query screen appears. Enter a batch range and click
Submit Query.

BENEFIT ACCURACY MEASUREMENT

BASE PERIOD WAGES REPORT - PCA [i]

BEGIN BATCH I\'U{ ER >
ND BATCH NUR I

END BATCH L\LBQ
Submit Query | Clear Query |

g

I h

Home Feedback Help

The Home link at the bottom of the screen returns you to the state menu. The Feedback
link accesses contact information for technical problems. The Help link accesses
information on all available functions on the screen.
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7.The Base Period Wages Report, for the specified batch

screen.

range, appears on the

BENEFIT ACCURACY MEASUREMENT
PAID CLAIMS ACCURACY

BASE PERIOD WAGES REP

State: State Machine

ORT

Batch Range: 201001 ~ 201652

Base Period Wages: Number of Percentage of Average
Cases Cases Error
Correct (e3 =e4) 448 50.3%
Understated (23 < ed) 32 - 6
Overstated (23 = ed) 16 B $23.025
Taotal 496 100.0%
Weekly Benefit Amount: Number of Percentage of Average
- Cases Cases Error
Correct (9 =e10) 471 95.0%
Understated (25 < el0) 12 2.4% -331
Overstated (£5 = el10) 13 2.6% 5209
Total 496 100.0%
R T T e AT Number of Percentage of Average
Cases Cases Error
Correct (g1l =e12) 454 S1.6%
Understated (ell <el2) 25 -5871
Overstated (e11 =el2) 17 3.4% 53.962
Total 496 100.0%
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APPENDIX A

Paid Claims Data Elements and Definitions

A-1



BAM OPERATIONS GUIDE

PART B -- CLAIMANT INFORMATION

(b1) NAME: Primary Method by which Claimant BAM Information Obtained
SHORT NAME: Method Info Obt

Definition: Enter the code which best describes the method by which the
information contained on the claimant questionnaire is obtained.

e | =In-person interview

e 2 = Telephone interview

e 3 = Mail or other method (including fax or e-mail)
e -1 = Not obtained

Edits: Must be 1, 2, 3, or -1.

(b2) NAME: United States Citizenship
SHORT NAME: Citizen

Definition: Enter applicable code after appropriate verifications.

e |=U.S. Citizen

e 2 = Alien eligible under 3304(a)(14)FUTA
e 3 = Alien ineligible under 3304(a)(14)FUTA
e -1 = Missing or information not available

Edits: Must be 1, 2, 3, or -1.

(b3) NAME: Education
SHORT NAME: Education

Definition: Enter highest level of academic education completed after
appropriate verifications.

00 = Never attended school

01 thru 11 = Highest grade completed

12 = High school graduate or GED

14 = Some college (but no degree)

15 = Associate's degree

16 = BA or BS Degree

20 = Graduate Degree (Masters, MD, PhD, JD, etc.)
-1 = Missing or information not available

A-2
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Edits: Must be 00 to 12, 14 to 16, 20, or -1.

Note regarding this element and (b4): A distinction must be made between education
and training. Attendance at one institution or facility cannot be coded under both
categories. Experience that leads to a certificate is considered vocational or technical
(voc/tech) school training. If the individual earns a degree (diploma), it is considered
“formal” education. If training is post high school and claimant indicates training is for a
certificate and does not lead to a degree, proceed to voc/tech question.

(b4) NAME: Vocational or Technical School Training
SHORT NAME: Voc/Tech School
Definition: Enter applicable code after appropriate verification.
e 1 = Never attended
e 2 = Attended, but not certified
e 3 = Attended and received certificate
e -1 = Missing or information not available
Edits: Must be 1, 2, 3, or -1.
(b5) NAME: Training Status during Key Week
SHORT NAME: In Training
Definition: Enter the applicable code after verification
e 00 = Not in training
e -1 = Missing or information not available
Ul Approved Training: Not Ul Approved Training:
11 = Tech./voc. 21 = Tech./voc.
12 = WIA 22 = WIA
13 = Academic 23 = Academic
14 = Other 24 = Other
Edits: Must be 00, 11 to 14, 21 to 24, or -1.
(b6) NAME: O*Net Code for last job prior to filing most recent Initial/Additional Claim
SHORT NAME: Occ Code Last
Definition: Enter the first three digits of the O*NET code for claimant’s last job.
Code | O*NET Major Group Code | O*NET Major Group
11 Management Occupations 35 Food Preparation and Serving Related

Occupations

A-3
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13

Business and Financial Operations Building and Grounds Cleaning and

37

Occupations Maintenance Occupations
Computer and Mathematical Personal Care and Service
15 : 39 ,
Occupations Occupations
17 Architecture and Engineering a1 Sales and Related Occupations
Occupations
Life, Physical, and Social Science Office and Administrative Support
19 . 43 .
Occupations Occupations
Community and Social Services Farming, Fishing, and Forestry
21 . 45 '
Occupations Occupations
Legal Occupations Construction and Extraction
23 47 .
Occupations
Education, Training, and Library Installation, Maintenance, and Repair
25 . 49 )
Occupations Occupations
5 Arts, Design, Entertainment, Sports, Production Occupations
7 ! . 51
and Media Occupations
29 Healthcare Practitioners and Technical 53 Transportation and Material Moving
Occupations Occupations
31 Healthcare Support Occupations 55 Military Specific Occupations
33 Protective Service Occupations
-1 = Missing or information not available
Edits: First 2 digits must be an odd number from 11 to 55, or -1.
(b7) NAME: O*Net Code for Usual Occupation
SHORT NAME: Occ Code Usual
Definition: Enter the first three digits of the O*NET code for claimant’s usual
occupation (see O*Net Major Group codes chart in element b6). The first source
for this information is the claimant’s response on the claimant questionnaire. This
information must be verified with the claimant’s base period and/or separating
employer. The BAM investigator must resolve discrepancies between the
claimant’s statement and the base period and/or the separating employer. If the
information is not available from the claimant questionnaire, the employer
verification or agency record, then use labor market information.
-1 = Missing or information not available
Edits: First 2 digits must be an odd number from 11 to 55, or -1.
(b8) NAME: Normal Hourly Wage for Base Period Occupation

SHORT NAME: Normal Hr Wage

Definition: Enter normal hourly wage for the claimant’s occupation during the
base period. The first source for this information is the claimant’s response on
the claimant questionnaire. The BAM investigator must verify this information

A-4
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with the claimant’s base period employer and resolve any discrepancies between
the claimant’s statement and information from the base period employer. If the
information is not available from the claimant questionnaire or through verification
with the base period and/or separating employer, then use labor market
information. Express with decimal point in dollars and cents per hour (e.g., $7.50
per hour is coded as 7.50).

Use state conversion formula when other than hourly wage is given. If no state formula,
use the appropriate formula provided below:

Weekly wages divided by 40 or normal weekly hours for claimant's usual

occupation.

Monthly wages divide by 4.33, then divide by 40 or normal weekly hours for

claimant's usual occupation.

Yearly wages divide by 52, then divide by 40 or normal weekly hours for

claimant's usual occupation.

Military (UCX) compute using the information provided on the DD-214. Military

(b9)

(b10)

wages are based on 240 hours monthly, 56 hours weekly and 8
hours daily.

-1 = Missing or information not available
Edits: Must be within the validation range set by state agency. Can be -1.

NAME: O*Net Code for the Type of Work the Claimant is Seeking
SHORT NAME: Occ Code Seeking

Definition: Enter the first three digits of the O*NET code for type of work that
claimant is seeking (see O*Net Major Group codes chart in b6). Use the
claimant’s response on the questionnaire for the occupational code. If claimant is
exempt from seeking work because of job attachment or recall date and the
claimant questionnaire was not completed, this data element should reflect the
occupation for the employment on which the agency based the claimant’s
exemption from work search.

-1 = Information missing or not available
Edits: First 2 digits must be an odd number from 11 to 55, or -1.

NAME: Lowest Acceptable Hourly Wage
SHORT NAME: Lowest Hr Wage
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(b11)

(b12)

(b13)

Definition: Enter lowest hourly wage that the claimant was willing to accept
during the Key Week. The first source for this data element is the claimant’'s
response on the claimant questionnaire. This information must be verified with
either the base period employer or the separating employer. The BAM
investigator must resolve any discrepancies between the claimant’s statement
and the employer information. Express in dollars and cents per hour (e.g., $7.50
per hour is coded as 7.50). Use state conversion formula when other than hourly
wages is given. If no state formula, use the appropriate formula provided in b8
above.

-1 = Missing or information not available

Edits:

* Must be within the validation range set by state agency.
* Must be with decimal point in dollars and cents per hour.
» Can be -1.

NAME: Date of Birth
SHORT NAME: Birth Date

Definition: Enter Date of Birth (MM/DD/YYYY). If month of birth is not available,
code "MM" as 06. If day of birth is not available, code "DD" as 01.

If date of birth is missing or information is not available, code as “01/01/0001”.

Edits:
* YYYY = 1900 to Current Year.
» Cannot be later than c3 - Benefit Year Beginning.

NAME: Sex
SHORT NAME: Sex

Definition: Enter appropriate code.
| = Male
2 = Female
-1 = Missing or information not available

Edits: Must be 1, 2, or -1.

NAME: Ethnicity and Race Classification Code
SHORT NAME: Race-Ethnic

Definition: This is a two-position data element. Enter appropriate ethnic code in
the first position, and appropriate race code in the second position.
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99 = If neither race nor Hispanic/Latino ethnicity is known

FIRST POSITION > 0 — Not Hispanic or | 1 — Hispanic or | 9 — Ethnicity
SECOND POSITION Latino Latino Unknown
1 — White 01 11 91
2 — Black or African American 02 12 92
3 — Asian 03 13 93
4 — American Indian or Alaska Native 04 14 94
5 — Native Hawaiian or Other Pacific 05 15 95
Islander
6 — Multiple Categories Reported 06 16 96
9 — Race Unknown 09 19 99

Edits: Must be 01 to 06, 09, 11 to 16, 19, 91 to 96, or 99.

A-7
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PART C -- BENEFIT YEAR INFORMATION

(cl) NAME: Program Code
SHORT NAME: Program

Definition: Enter the code that identifies the type of claim that was taken:

1=Ul

2 = UI-UCFE

3 = UI-UCX

4 = UI-UCFE-UCX
5 =UCFE

6 = UCFE-UCX

7 =UCX

8 = Temporary emergency / extended benefits programs (e.g., EUC)
9 = Deleted Record (e.g., TAA, DUA, Workshare)

Code Interstate claims in one of the above categories

Edits:
* Must be 1 to 8 (for non-deleted cases)
* e1 must be greater than 1, if c1 equals 2, 3, 4, or 6.

(c2) NAME: Combined Wage Claim
SHORT NAME: CW Claim

Definition: Enter code that applied at the time the Key Week payment was
made.

| = CWC Intrastate Claim

2 = No combined wages, Intrastate Claim

3 = Pending out-of-state wages, Intrastate Claim
4 = CWC Interstate Claim

5 = No combined wages, Interstate Claim

6 = Pending out-of-state wages, Interstate Claim

Use codes 1 or 4 if out-of-state wages were used for the monetary determination.

Use codes 2 or 5 if there are no out-of-state wages OR if claimant declined to combine
wages.

Use codes 3 or 6 if out-of-state wages have been requested but not received or acted
upon at the time that the Key Week payment was made.

A-8
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Edits:
* Must be 1 to 6.
» Cannot be 1 or 4, if e1 is less than or equal to 1 or €2 equals 1.

(c3) NAME: Benefit Year Beginning

(c4)

(c5)

SHORT NAME: Ben Year Beg

Definition: Enter effective date of most recent new or transitional claim, not
reopened or additional (MM/DD/YYYY).

Edits:
+ Cannot be less than "01/01/1980".
» Must be earlier than the Key Week Date.
« Cannot be more than 731 days prior to the Key Week Date.
* Must be earlier than or equal to c7.
* Must be earlier than or equal to 9.
* Cannot be earlier than b11 - Date of Birth.

NAME: Initial Claim Filing Method
SHORT NAME: Init Clm File

Definition: Enter filing method for the most recent new, additional, or transitional
claim.

| = In-Person Claim

2 = Mail Claim (including e-mail)

3 = Telephone Claim (including automated, interactive telephone systems)
4 = Employer-Filed Claim

5 = Other (e.g., electronic, other than e-mail)

6 = Internet claim

-1 = Missing or information not available

Edits: Must be 1to 6 or -1.
Stamp Edits: Must be 1 to 6, or NULL.

NAME: Benefit Rights Given
SHORT NAME: BRI

Definition: Enter all codes that apply regarding method by which claimant was
given Benefit Rights Interview.

Each distinct position within the field ABCD is Boolean (true/false), where A is
In-person interview, B is Group interview, C is Booklet or pamphlet, and D is
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Video / Electronic (including Internet)/other multimedia. The valid codes are
summarized in the following table.

BENEFITS RIGHTS GIVEN

A =In-person Interview B= Group Interview

0 — Not given 0 — Not given

1 — In-person interview given 2 — Group interview given

C = Booklet / Pamphlet D = Video/Electronic/Other Multimedia
0 — Not given 0 — Not given

3 — Booklet / Pamphlet given 4 — Video/Electronic (including

Internet/Telephone/Other Multimedia given

-1 = Missing or information not available
Edits: Must be a combination of O to 4, or -1.

(c6) NAME: Number of Eligibility Review Program Interviews (ERPs) Held, current
Benefit Year
SHORT NAME: ERPs

Definition: Enter number of ERPs (1-9) held during the claimant's current benefit
year up to and including the Key Week. If more than 9 were held, enter 9.

0 = Claimant should have had ERP but did not

-1 = Missing or information not available

-2 = Not applicable (claimant not required to have ERP or first ERP
scheduled after the Key Week)

Edits:

*Mustbe 0to 9, -1, or -2.

» ¢7 must be "01/01/0001", if c6 equals -1.

 ¢7 must be "02/02/0002", if c6 equals 0 or -2.

(c7) NAME: Last ERP Date
SHORT NAME: Last ERP

Definition: Enter date (MM/DD/YYYY) of claimant's most recent ERP up to and
including Key Week.

-1 = Missing or information not available
-2 = Not applicable

Edits:

* Must be greater than c3.

* Must be less than or equal to Key Week.
» Cannot be less than "01/01/1980".

A-10
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* Must be "01/01/0001", if c6 is -1.
» Must be "02/02/0002", if c6 is 00 or -2.
» Cannot be "01/01/0001", if c6 is greater than O.
» Cannot be "02/02/0002", if c6 is greater than 0.
(c8) NAME: Number of Prior Nonseparation Determinations Made
SHORT NAME: Prior Non-sep Issues

Definition: Enter number of prior non-separation issues disposed of in current
benefit year through the Key Week ending date. This includes all reportable
Nonseparation determinations according to the definition in ET Handbook 401,
4 edition, (section 1, chapter 4) made during this period. Exclude issues
detected by the BAM paid claims investigation.

0 = None

Edits:
* Must be 0 to 99.
* Must be equal to or greater than c9.

(c9) NAME: Number of Prior Disqualifications for Non-separation Issues
SHORT NAME: Prior Non-sep Disq

Definition: Enter number of prior disqualifications that resulted from non-
separation issues identified in (c8). Exclude denials reversed by appeal if the
decision was issued before the Key Week ending date. All other reversals should
also be excluded, including those reversed at the Local Office or other levels,
which may occur prior to the official appeal.

0 = None
Edits:

* Must be 0 to 99.
* Must be less than or equal to c8.
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PART D -- SEPARATION INFORMATION

(d1)

(d2)

NAME: Reason for Separation Before Investigation
SHORT NAME: Reason Sep Before

Definition: Enter the code that identifies the reason the claimant was separated
from the last job up to and including the Key Week. Code the separation that
caused the period of unemployment (new/additional claim) for the Key Week.
This element reflects the information contained in the agency records.

10 = Lack of Work (e.g., RIF, temporary or permanent lay off)

20 = Voluntary Quit

30 = Discharge

40 = Labor Dispute

50 = Other (include military separation or Compelling Family Reasons)
60 = Not separated (partially or fully employed, job attached, leave of
absence)

The second digit of the code is reserved for optional state use. For example, the
state could identify different reasons for Voluntary Quit or Discharge.

Edits: Must be 10 to 69

NAME: Reason for Separation After Investigation
SHORT NAME: Reason Sep After

Definition: Enter the code that the investigation establishes as the reason for
separation for the period of unemployment in which the Key Week occurred. The
separation to be coded is the most recent employment that affects the claimant’s
eligibility for benefits. This information may reflect an employer other than the one
identified in (d1).

(d3)

10 = Lack of Work (e.g., RIF, temporary or permanent lay off)

20 = Voluntary Quit

30 = Discharge

40 = Labor Dispute

50 = Other (include military separation or Compelling Family Reasons)
60 = Not separated (partially or fully employed, job attached, leave of
absence)

Edits: Must be 10 to 69.

NAME: Date of Separation Before Investigation
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SHORT NAME: Date Sep Before

Definition: Enter date (MM/DD/YYYY) of separation as defined by state
law/policy, from last employer used to determine code assigned in (d1). If the
claimant has not been separated, enter the last day worked, but no later than the
Key Week ending date, if code in (d1) is 60-69.

Edits:
* Must be less than or equal to Key Week.
» Cannot be less than "01/01/1980".

(d4) NAME: Date of Separation After Investigation
SHORT NAME: Date Sep After

Definition: Enter the date (MM/DD/YYYY) of separation as defined by state
law/policy, from last employer after investigation as identified in (d2). If the
claimant has not been separated, enter the last day worked, but no later than the
Key Week ending date, if code in (d2) is coded 60-69.

01/01/0001 = Missing or information not available
Edits:
* Must be less than or equal to Key Week.

e Can be "01/01/0001".
» Cannot be less than "01/01/1980".

(d5) NAME: Recall Status Before Investigation
SHORT NAME: Recall Stat Before

Definition: Enter the code that indicates claimant's recall status for the Key
Week.

0 = No recall

1 = Definite recall (specific return date)

2 = Indefinite recall (no specific return date)
-1 = Missing or information not available

-2 = Not applicable (e.qg., partial)

Edits: Must be 0, 1, 2, -1, or -2.

(d6) NAME: Recall Status After Investigation
SHORT NAME: Recall Stat After

Definition: Enter the correct recall status code as of Key Week.

0 = No recall
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1 = Definite recall (specific return date)

2 = Indefinite recall (no specific return date)
-1 = Missing or information not available

-2 = Not applicable (e.qg., partial)

Edits: Must be O, 1, 2, -1, or -2.

(d7) NAME: Tax Rate for Last Employer
SHORT NAME: Tax Rate Last Emp
Definition: Enter last employer's Ul tax rate at the time of filing for the most
recent new or additional claim. Round to nearest hundredth of a percent (e.g.,
14.92% is entered as 14.92; 3.6% is entered as 3.60; 7.478% is entered as
7.48).
Enter 99.99 if employer reimburses fund.
Edits:
* Format is xx.xx.
 Can be all zeros.
* Can be -1.
(d8) NAME: Industry Code (Last Employer)
SHORT NAME: Ind Code Last Emp
Definition: Enter first four digits (industry group level) of North American Industry
Classification System (NAICS) code for the claimant’s last employer as identified
in (d2). If only a two-digit NAICS sector level is available on the state’s computer
system, enter the two digits followed by two zeros. For example, if the only
industry code available is 17, enter 1700.
Enter -1 if missing or information not available.
11 Agriculture, Forestry, Fishing, Hunting 53 Real Estate, Rental and Leasing
21 Mining 54 Professional, Scientific, and Technical
Services
22 Utilities 55 Management of Companies and
Enterprises
23 Construction 56 Administrative Support, Waste
Management and Remediation Services
31-33 Manufacturing 61 Education Services
42 Wholesale Trade 62 Health Care and Social Assistance
44-45 Retail Trade 71 Arts, Entertainment and Recreation
48-49 Transportation and Warehousing 72 Accommodation and Food Services
51 Information 81 Other Services (except Public

Administration)

52 Finance and Insurance 92 Public Administration
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Edits:

* First 2 digits must be 11, 21 to 23, 31 to 33, 42, 44 to 45, 48 to 49, 51 to
56, 611t0 62, 71

to 72, or 81, 92.

* Can be -1.

» Must be 4 digits long.
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PART ME -- MONETARY ELIGIBILITY

(el)

(e2)

(e3)

NAME: Number of Base Period Employers Before Investigation
SHORT NAME: BP Emps Before

Definition: Enter number of subject base period employers, before investigation.
Include wages from seasonal, school, and out-of-state employers if they were
used in the monetary determination from which the Key Week payment was
made.

Edits:

* Must be within the validation range set by state agency.
* Must be greater than 1, if c2 equals 1 or 4.

* Must be greater than 1, if c1 equals 2, 3, 4, or 6.

NAME: Number of Base Period Employers After Investigation
SHORT NAME: BP Emps After

Definition: Enter number of subject base period employers after investigation.
Include wages from seasonal, school, and out-of-state employers if they should
have been used in calculating the monetary determination from which the Key
Week payment was made.

Note: If applicable, consider the application of an alternative base period

0 = No base period employers as a result of the investigation (monetarily
ineligible)

Edits:

* Must be within the validation range set by state agency.
* Can be 0.

* €6, e8, e14, and e16 must be 0 or -2, if e2 is 0.
*e4,e10, and e12 must be 0, if e2 is 0.

» Must be equal to 0 or be greater than 1, if c2 is 1 or 4.

NAME: Base Period Wages Before Investigation
SHORT NAME: BP Wages Before

Definition: Enter total amount of all base period wages from subject employers.
Express in whole dollars. Include wages from seasonal, school, and out-of-state
employers if they were used in the monetary determination from which the Key
Week payment was made.
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Edits:

* Must be within the validation range set by state agency.
» Cannot equal 0.

* Must be greater than or equal to e5.

(e4) NAME: Base Period Wages After Investigation
SHORT NAME: BP Wages After

Definition: Enter total amount of all base period wages from subject employers
identified in (e2) even if claimant is determined to be monetarily ineligible.
Express in whole dollars.

Note: If applicable, consider the application of an alternative base period
Must be zero (0) if (e2) is zero.

Edits:

* Must be within the validation range set by state agency.
* Can be 0.

* Must be 0, if e2 is 0.

» Cannot be 0, if e2 is greater than 0.

» Must be greater than or equal to e6.

(e5) NAME: High Quarter Wages Before Investigation
SHORT NAME: High Qtr Wages Before

Definition: Enter whole dollar amount of claimant’s high quarter base period
wages (before investigation) used in the monetary determination from which the
original Key Week payment was made. Include seasonal wages and school
wages, if used.

Enter 99999 if greater than $99999.
Enter -2 if not applicable and/or not in state records.

Edits:

* Must be within the validation range set by state agency.
* Must be less than or equal to e3.

» Cannot equal 0.

 Can be -2.

(e6) NAME: High Quarter Wages After Investigation
SHORT NAME: High Qtr Wages After
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Definition: Enter whole dollar amount of claimant's high quarter base period
wages (after investigation) that should have been used for the monetary
determination for the Key Week.

Enter 99999 if greater than $99999.
Enter zero (0) if (e2) is zero.
Enter -2 if not applicable

Edits:

* Must be within the validation range set by state agency.
* Must be less than or equal to e4.

* Must be 0, if e2 is 0.

» Cannot be 0, if e4 is greater than 0.

» Can be -2.

(e7) NAME: Number of Weeks Worked in Base Period Before Investigation
SHORT NAME: Wks Worked Before

Definition: Enter number of actual weeks, as defined by state law and
procedures that the claimant worked in base period prior to the investigation.
Complete this item if required by state law for computing monetary eligibility.

-2 = Not Applicable if the number of weeks worked is not
required.

Edits:

* Must be within the validation range set by state agency.
 Can be -2.

Stamp Edits: Must be -2 or NULL.

(e8) NAME: Number of Weeks Worked in Base Period After Investigation
SHORT NAME: Wks Worked After

Definition: Enter number of actual weeks, as defined by state law and
procedures that the claimant worked in base period after investigation. Complete
this item if required by state law for computing monetary eligibility.

Enter zero (0) if (e2) is zero.
Enter -2 if the number of weeks worked is not required.

Edits:

* Must be within the validation range set by state agency.
 Can be -2.

* Must be 0 or -2, if e2 equals 0.

* Cannot be 0, if e2 is greater than 0.
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(e9)

(e10)

Stamp Edits: Must be -2 or NULL.

NAME: Weekly Benefit Amount (WBA) Before Investigation
SHORT NAME: WBA Before

Definition: Enter claimant's WBA for the Key Week, based on the monetary
determination from which the original Key Week payment was made.

Express in whole dollars. Disregard dependents' allowances, pension
deductions, or Key Week earnings (if any). Do not use adjusted WBA based on
monetary redetermination made because of nonmonetary issues (i.e., a
separation issue or administrative penalty).

Edits:

* Must be within the validation range set by state agency.

» Cannot be 0.

» Must be less than or equal to el1.

* €9 plus e15 (if any) must be greater than or equal to f13.

* €9 plus e15 must be greater than f3.

* €9 plus e15 must be greater than f7.

* €9 plus e15 must be greater than or equal to sum of f13 plus f3 plus f7.

« f3 plus f13 plus f7 must be less than or equal to €9 plus el5, if state does
not equal WI (FIPS code 55).

+ f3 plus 13 plus f7 must be less than or equal to (e9 plus e15) times 2
minus 1, if state equals WI (FIPS code 55).

NAME: Weekly Benefit Amount (WBA) After Investigation
SHORT NAME: WBA After

Definition: Enter claimant's correct WBA based on the monetary determination
that should have applied at the time the original Key Week payment was made.

Express in whole dollars. Disregard dependents' allowances, pension
deductions, or Key Week earnings (if any). Disregard WBA resulting from a
monetary redetermination caused by nonmonetary issues (i.e., a separation
issue or administrative penalty).

Must be zero (0) if (e2) is zero.
Edits:
» Must be within the validation range set by state agency.
* Must be 0, if e2 is 0.
* Must be less than or equal to e12.
* ¢10 plus e16 must be greater than or equal to f4 plus f8.
» Cannot be 0 if h1 is less than or equal to 4.

(ell) NAME: Maximum Benefit Amount (MBA) Before Investigation
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(el2)

(e13)

SHORT NAME: MBA Before

Definition: Enter MBA based on monetary determination from which original Key
Week payment was made.

Express in whole dollars. Do not use adjusted MBA based on monetary
redetermination made because of nonmonetary issues (i.e., a separation issue or
administrative penalty). Disregard any EB entitlement, state supplemental
payments, dependents' allowances or any other deductions.

Edits:

* Must be within the validation range set by state agency.
» Cannot be 0.

* Must be greater than e19.

* Must be equal to or greater than e9.

NAME: Maximum Benefit Amount (MBA) After Investigation
SHORT NAME: MBA After

Definition: Enter MBA based on the monetary determination that should have
applied to Key Week at the time that the original payment for Key Week was
made.

Express in whole dollars. Disregard MBA resulting from a monetary
redetermination caused by nonmonetary issues (i.e., a separation issue or
administrative penalty). Disregard any EB entitlement, state supplemental
payments, dependents allowances or any other deductions. Must be zero (0) if
(e2) is zero.

Edits:

* Must be within the validation range set by state agency.
* Must be 0, if e2 is 0.

* Must be equal to or greater than e10.

NAME: Number of Dependents Claimed Before Investigation
SHORT NAME: Depend Before

Definition: Enter the number of dependents claimed.

Enter zero (0) if none and state has a dependency provision.
Enter -2 if state does not have a dependency provision.

Edits:

* Must be within the validation range set by state agency.
* Can be 0 or -2.
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(e14)

(el5)

* Must be -2, if el5 is -2.

* Must be 0, if e15is 0.

» Cannot be 0, if e15 is not 0.

Stamp Edits:

* Must be -2 or NULL.

* e14, e15, and e16 will be set to -2 or NULL respectively, if e13 is set to -
2 or NULL.

NAME: Number of Dependents Claimed After Investigation
SHORT NAME: Depend After

Definition: Enter the correct number of dependents that should be claimed.

Enter zero (0) if none and state has a dependency provision.
Enter -2 if state does not have a dependency provision.

Edits:

* Must be within the validation range set by state agency.

*CanbeOor-2.

* Must be 0 or -2, if e2 is O.

* Must be 0, if e16 is 0.

* Must be -2, if e16 is -2.

* Cannot be 0, if e16 is not O.

Stamp Edits:

* Must be -2 or NULL.

*e13, e15, and e16 will be set to -2 or NULL respectively, if e14 is set to -
2 or NULL.

NAME: Dependents' Allowance Before Investigation
SHORT NAME: Depend Allow Before

Definition: Enter the whole dollar amount of dependents' allowance before
investigation, if any that was paid to the claimant for the Key Week.

Enter zero (0) if claimant is not eligible for allowance and state has a dependency
provision. Enter -2 if state does not have a dependency provision.

Edits:

» Must be within the validation range set by state agency.
* Must be less than €9, except for Alaska (AK).

* Must be 0, if e13 is 0.

» Cannot be 0, if e13 is greater than 0.

* Must be -2, if e13 is -2.

* Can be 0 or -2.

« Cannot be -2, if e13 is not -2.
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(el6)

(el7)

* €9 plus e15 must be greater than f3.

* €9 plus e15 must be greater than f7.

* €9 plus e15 must be greater than or equal to f13.

« f3 plus f13 plus f7 must be less than or equal to €9 plus e15, if state does
not equal WI (FIPS code 55).

« f3 plus f13 plus f7 must be less than or equal to (€9 plus e15) times 2
minus 1, if state equals WI (FIPS code 55).

Stamp Edits:

* Must be -2 or NULL.

*e13, e14, and e16 will be set to -2 or NULL respectively, if e15 is set to —
2 or NULL.

NAME: Dependents' Allowance After Investigation
SHORT NAME: Depend Allow After

Definition: Enter the correct whole dollar amount of dependents’ allowance that
should have been paid to the claimant during the Key Week.

Enter zero (0) if claimant not eligible for allowance and state has a dependency
provision.
Enter -2 if state does not have a dependency provision.

Edits:

* Must be within the validation range set by state agency.

* Must be less than or equals to €10, except for Alaska (AK).

* Must be 0 or -2, if e2 is O.

* Must be 0, if e14 is 0.

» Cannot be 0, if e14 is greater than 0.

* Must be -2, if e14 is -2.

* €10 plus e16 must be greater than or equal to f4 plus f8.

* Can be 0 or -2.

Stamp Edits:

* Must be -2 or NULL.

* If e16 is set to -2 or NULL, e13, e14, and e15 will be set to -2 or NULL
respectively.

NAME: Industry Code (Primary Base Period Employer)
SHORT NAME: Ind Code Primary Emp

Definition: Enter first four digits (Industry group level) of NAICS code for
claimant's primary base period employer from whom the most wages were
earned. If only two-digit major group is available on the state's computer system,
enter the two digits followed by two zeros. NAICS codes should always be
obtained for out-of-state employers, non-profit employers and exempt employers,
if at all possible. NAICS codes can be found at: www.census.gov/naics/

A-22


http://www.census.gov/naics/

BAM OPERATIONS GUIDE

-1 = Information missing or not available

11 Agriculture, Forestry, Fishing, Hunting 53 Real Estate, Rental and Leasing

21 Mining 54 Professional, Scientific, and Technical
Services

22 Utilities 55 Management of Companies and Enterprises

23 Construction 56 Administrative Support, Waste Management
and Remediation Services

31-33 Manufacturing 61 Education Services

42 Wholesale Trade 62 Health Care and Social Assistance

44-45 Retail Trade 71 Arts, Entertainment and Recreation

48-49 Transportation and Warehousing 72 Accommodation and Food Services

51 Information 81 Other Services (except Public Administration)

52 Finance and Insurance 92 Public Administration

Edits:

(e18)

(e19)

* First 2 digits must be 11, 21 to 23, 31 to 33, 42, 44 to 45, 48 to 49, 51 to
56, 61 to 62, 71 to 72, 81, or 92.

* Can be -1.

* Must be 4 digits long.

NAME: Monetary Redetermination Before Investigation
SHORT NAME: Mon Redet Before

Definition: Enter appropriate code that indicates if state redetermined claimant's
monetary eligibility prior to Key Week payment date. Do not consider
redeterminations resulting from a nonmonetary issue (i.e., a separation issue or
administrative penalty).

1=Yes
2=No

Edits: Must be 1 or 2.

NAME: Remaining Balance (RB) as of KW Ending Date
SHORT NAME: Remaining Bal

Definition: Enter remaining balance of claimant's benefits at the time the Key
Week was claimed even though it was paid at a later date. Deduct amount of Key
Week payment regardless of date paid when computing remaining balance.
Exclude amounts for dependency allowances.

0 = balance is exhausted
EXAMPLE: Week 01 is Key Week. MBA is $2600 and WBA is $100. Key Week

was paid the week after week 02 was paid. The state record will indicate a
balance of $2400 based on the Key Week payment date. However, for BAM
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purposes, the remaining balance is $2500 since payments are arrayed
chronologically by compensable week ending date.

COMPUTE REMAINING BALANCE AS FOLLOWS: Array payments in
chronological order by compensable week ending date. Sum dollar amount of all
weeks paid including Key Week. Deduct this amount from Maximum Benefit
Amount. Result is remaining balance.

Edits:

* Must be less than e11.

» Can be 0.
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PART F -- BENEFIT PAYMENT HISTORY

(f1)

(f2)

(f3)

NAME: Total Earnings for Key Week Before Investigation
SHORT NAME: KW Earnings Before

Definition: Enter whole dollar amount of earnings during KW regardless of effect
on the amount paid. DO NOT include other income such as pensions, holiday
pay, vacation pay, pay in lieu of notice, separation pay, etc.

Enter 9999 if $9999 or more.
Enter zeros (0000) if none.

Edits:
« f3 must be 0, if f1 equals 0.
» Must be equal to or greater than f3.

NAME: Total Earnings for Key Week After Investigation
SHORT NAME: KW Earnings After

Definition: Enter whole dollar amount of earnings during KW regardless of effect
on the amount paid. DO NOT include other income such as pensions, holiday
pay, vacation pay, pay in lieu of notice, separation pay, etc.

Enter 9999 if $9999 or more.
Enter zeros (0000) if none.

Edits:
* f4 must be 0, if f2 equals 0.
» Must be equal to or greater than 4.

NAME: Earnings Deduction for Key Week Before Investigation
SHORT NAME: Earn Deduct Before

Definition: Enter actual amount, in whole dollars, deducted from WBA because
of earnings. DO NOT include other income such as pensions, holiday pay,
vacation pay, pay in lieu of notice, separation pay, etc.

This amount may be less than amount reported on the certification by claimant
because of earnings disregarded by law in computation of amount deducted.

Enter zero (0) if no earnings deduction.
Edits:
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(f4)

(5)

(f6)

* Must be 0, if f1 is 0.

* Must be less than or equal to f1.

* Must be less than e9 plus e15 (if any).

« f3 plus f13 plus f7 must be less than or equal to €9 plus e15, if state does not
equal WI (FIPS code 55).

« f3 plus f13 plus f7 must be less than or equal to (€9 plus €15) times 2 minus 1,
if state equals WI (FIPS code 55).

NAME: Earnings Deduction for Key Week After Investigation
SHORT NAME: Earn Deduct After

Definition: Enter whole dollar amount that should have been deducted from
WBA because of earnings. Do NOT include other deductible income such as
pensions, holiday pay, vacation pay, pay in lieu of notice, separation pay, etc.

Enter zero (0) if no earnings deduction.

Edits:

* Must be 0, if f2 is 0.

* Must be less than or equal to 2.

* Must be less than or equal to e10 plus e16 (if any).

» The sum of f4 plus f8 must be less than or equal to €10 plus e16.

NAME: Total Other Deductible Income for KW Before Investigation
SHORT NAME: Other Income Before

Definition: Enter total whole dollar amount of other income (deductible under
state law) received (or prorated) before the provisions of state law are applied to
deduct it from benefits paid. Include pension received for the Key Week,
regardless of effect on the payment amount, using the state’s method to
determine the weekly amount of the pension. Also, include all deductible income
such as holiday pay, vacation pay, pay in lieu of notice, separation pay, etc.

Enter zero (0) if none.
Edits:
* Can be 0.
« f7 must be 0, if f5 equals 0.
» Must be equal to or greater than f7.

NAME: Total Other Deductible Income for KW After Investigation
SHORT NAME: Other Income After

Definition: Enter total whole dollar amount of other income (deductible under
state law) received (or prorated) before the provisions of state law are applied to
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(f7)

(f8)

deduct it from benefits paid. Include pension received for the Key Week,
regardless of effect on the payment amount, using the state’s method to
determine the weekly amount of the pension.

Enter zero (0) if none

Edits:

» Can be 0.

« f8 must be 0, if f6 data is 0.

» Must be equal to or greater than f8.

NAME: Other Income Deductions for Key Week Before Investigation
SHORT NAME: Other Deduct Before

Definitions: Enter actual amount, in whole dollars, deducted from WBA due to a
pension, holiday pay, vacation pay, pay in lieu of notice, separation pay, etc.
before investigation of Key Week.

Enter zero (0) if no other income deduction.

Edits:

» Can be 0.

* Must be 0, if f5 is 0.

* Must be less than or equal to f5.

* Must be less than e9 plus e15 (if any).

« f3 plus f13 plus f7 must be less than or equal to €9 plus e15, if state does
not equal WI (FIPS code 55).

« f3 plus f13 plus f7 must be less than or equal to (€9 plus e15) times 2
minus 1, if state equals WI (FIPS code 55).

NAME: Other Income Deductions for Key Week After Investigation
SHORT NAME: Other Deduct After

Definition: Enter whole dollar amount that should have been deducted from
WBA for the Key Week due to a pension, holiday pay, vacation pay, pay in lieu of
notice, separation pay, etc.

Enter zero (0) if no other income deduction.

Edits:

« Can be 0.

* Must be 0, if f6 is 0.

* Must be less than or equal to f6.

* Must be less than or equal to €10 plus e16 (if any).

* Sum of f4 plus f8 must be less than or equal to e10 plus e16 (if any).

A-27



BAM OPERATIONS GUIDE

(f9) NAME: First Compensable Week Ending Date
SHORT NAME: First CWE Date

Definition: Enter Week Ending Date (MM/DD/YYYY) of first week compensable
(paid/offset, totally or partially) in the benefit year as defined for the First
Payment Time Lapse Report (ETA 9050).

NOTE: This is NOT necessarily the first compensated week as defined for the
Claims and Payment Activities Report (ETA 5159, Part B). However, if no first
compensable week is reportable for the claim, then use the first week
compensated.

Edits:

* Must be greater than or equal to c3.

* Cannot be less than "01/01/1980".

* Must be less than or equal to Key Week.

» Cannot be more than 731 days prior to Key Week.
» Must be less than or equal to f10.

(f10) NAME: Date of First Compensable Week
SHORT NAME: Date First Payment

Definition: Enter date payment was made (or offset applied) for the first
compensable week identified in (f9) (MM/DD/YYYY).

Edits:
* Must be greater than or equal to 9.
» Cannot be less than "01/01/1980".

(f11) NAME: Key Week Filing Method
SHORT NAME: KW File Meth

Definition: Enter filing method for Key Week claim.

| = Mail Claim (including e-mail)

2 = In-person Claim

3 = Employer filed (i.e., partial)

4 = Telephone (including automated, interactive telephone systems)
5 = Other (e.g., electronic, other than e-mail)

6 = Internet Claim

-1 = Missing or information not available

Edits: Must be 1 to 6, or -1.
Stamp Edits: Must be 1 to 6, or NULL.

(f12) NAME: Key Week Certification Procedure
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(f13)

SHORT NAME: KW Cert

Definition: The filing method for Key Week claim. Enter appropriate code.
1 = Key Week claimed on a weekly cycle.

2 = Key Week claimed on a bi-weekly cycle.

3 = Other (greater than bi-weekly cycle)

Edits: Must be 1, 2, or 3.
Stamp Edits: Must be 1, 2, or NULL.

NAME: Original Amount Paid and/or Offset for Key Week
SHORT NAME: Orig Amt Pd

Definition: Enter original whole dollar amount paid. Include in this amount
dependent allowance and child support intercepted, (if any), federal, state and/or
local income tax withholding, and the recovery of over issuances of food stamp
coupons for Key Week. Code $98.00 as 98 without a leading zero.

Edits:

* Must equal h5 if h2 equals 0.

» Must equal h2 if h5 and h6 equal 0.

« f3 plus f13 plus f7 must be less than or equal to €9 plus e15, if state does
not equal WI (FIPS code 55).« f3 plus f13 plus f7 must be less than or
equal to (e9 plus el5) times 2 minus 1, if state equals WI (FIPS code 55
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PART G - EMPLOYMENT SERVICES REGISTRATION/WORK SEARCH

(91)

(92)

NAME: Work Search Requirements
SHORT NAME: WS Requirements

Definition: Enter the appropriate code that applied at the time eligibility for the
Key Week was determined.

1 = Required to actively seek work (in addition to union contact, if
applicable)

2 = An agency directive (written or verbal) temporarily suspended
the claimant's normal work search for the Key Week.

3 = Union deferral (seeking work only through union)

4 = Job attached deferral (temporary lay-off, recall, partial, industry
attached)

5 = Other deferrals (disability, school, etc.)

-2 = Not Applicable, if no active work search policy

Edits:

* Must be 1 to 5, or -2.

* g1 cannot equal 1, if g10 is -2.
» Cannot equal -2, if ei2 is 14.

» Cannot equal -2, if ei3 is 420.
Stamp Edits:

* Must be 1to 2, -2, or NULL.

* g1 cannot equal 1, ifg10 is -2.

NAME: Labor Exchange Registration Required for Key Week
SHORT NAME: LE Reg Req

Definition: Enter the appropriate code that applies to the Key Week regarding
state written law, policy, and procedures that govern whether claimants are
required to be registered with the Employment Service and what constitutes
registration. Use code 2 only if the state does not require registration OR there is
written law/policy that provides for non-registration under certain circumstances
(e.g., temporary lay-off, union membership), and such nonregistration policy is
applicable to claimant.

1 = Yes, per state law

2=No

3 = Yes, as a result of profiling
4 = Yes, for both reasons
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Edits:

* Must be 1 to 4.

* g4 must be -2, if g2 equals 1, 3, or 4.
* g4 must be 1 to 6, if g2 equals 2.
Stamp Edits: Must be 1 to 4, or NULL.

(g3) NAME: Labor Exchange Registration and Services as of Key Week
SHORT NAME: LE Reg/Services

Definition: Enter the appropriate code that applies to the Key Week regarding
the claimant’s registration with the State Employment Service. BAM coding
should be consistent with state law, policy, and procedures.

1 = Registered with the Employment Service and has received one
or more staff-assisted service during the current benefit year
(for example, job referral, placement in training, reemployment
or assessment services, or job search activities)

2 = Not registered with Employment Service and has not used self-
help services from the American Job Center delivery system
during the current benefit year.

3 = Not registered with Employment Service but has received staff
assisted services or has used self-help services from the
American Job Center delivery system during the current benefit
year.

4 = Registered with the Employment Service but has received no
staff-assisted services during the current benefit year.

-1 = Information missing or not available.

Edits:

* Must be 1 to 4, or -1.

* g5 cannot be -2, if g3 equals 1.

* g5 must be -2, if g3 equals 2.

* g5 must be 0, if g3 equals 4.
Stamp Edits: Must be 1 or NULL.

(g4) NAME: Reason Labor Exchange Registration Deferred
SHORT NAME: LE Defer

Definition: Enter appropriate code.

1 = Union member 5 = Approved training
2 = Job attached 6 = Local Office policy
3 = Patrtial 7 = Other

4 = Seasonal

-2 = Not Applicable, if claimant not deferred
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(95)

(96)

Q7)

Edits:

* Mustbe 1to 7, or -2.

* Must be -2, if g2 equals 1, 3 or 4.
* Must be 1to 7, if g2 equals 2.
Stamp Edits: Must be -2 or NULL.

NAME: Number of Labor Exchange Referrals
SHORT NAME: LE Refers

Definition: Enter number of times Employment Services referred claimant for
employment during current benefit year (CBY) up to and including Key Week.

Enter zero O if no referrals while registered in CBY.

Enter -1 if information missing or not available.

Enter -2 if claimant not registered or received no services during
CBY.

Edits:

* Must be within the validation range set by state agency.
* May be -1 or -2.

» Cannot be -2, if g3 equals 1.

» Must be -2, if g3 equals 2.

* Must be 0, if g3 equals 4.

NAME: Registered with Private Employment Agency (as defined by state law)
SHORT NAME: Regis Priv Agency

Definition: Enter code that applied as of the Key Week.
1 = Registered with private agency
2 = Not registered with private agency
-1 = Information missing or not available.
Edits:
* Must be 1, 2, or -1.
* g7 cannot be -2, if g6 equals 1.

NAME: Number of Private Employment Agency Referrals
SHORT NAME: Priv Agency Refers

Definition: Enter number of times the claimant was referred for employment by a
Private Employment Agency (as defined by state law) during the Key Week.

Enter zero (0) if registered but not referred.
Enter -1 if information missing or not available.
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Enter -2 if claimant not registered.

Edits:

* Must be within the validation range set by state agency.
» Cannot be -2, if g6 is 1.

* Must be -2, if g6 is 2.

* Must be -1, if g6 is -1.

(g8) NAME: Union Referral Status
SHORT NAME: Union Status

Definition: Enter appropriate code that applies to the Key Week after appropriate
verification.

0 = Claimant NOT a member of a union.

1 = Claimant is a member of a union with a hiring hall and was eligible to
be referred by the union during the Key Week.

2 = Claimant is a member of a union with a hiring hall but was not eligible
for union referral during the Key Week.

3 = Claimant is a member of a non-hiring-hall union.

-1 = Missing or information not available

Edits:

* Must be 0 to 3, or -1.

* g9 must be -1, if g8 -1.

* g9 must be -2, if g8 equals 0, 2, or 3.

(99) NAME: Number of Union Referrals for the Key Week
SHORT NAME: Union Refers

Definition: Enter number of times that a union with a hiring hall referred claimant
for employment during the Key Week. All such referrals are to be verified. Do not
include referrals associated with a non-hiring-hall union; however, contacts
resulting from such referrals may be included in g10.

-1 = Information Not Available, or g8 coded -1.
-2 = Not Applicable, or g8 is code 0, 2, or 3.

Edits:

* Must be within the validation range set by state agency.
* Must be -1, if g8 is -1.

* Must be -2, ifg8is 0, 2, or 3.

» Can be 0 only when g8 is 1.

(910) NAME: Number of Job Contacts Listed for KW
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SHORT NAME: KW Contacts

Definition: Enter number of all Key Week job contacts indicated from any
source.

Note: If claimant sought work in Key Week although not required to do so, enter
number of contacts and make appropriate verifications.

Enter zero (0) if no contacts were indicated.
Enter -1 if claimant does not know or is not available
Enter -2 if not required to and did not seek work.

Edits:

* Must be within the validation range set by state agency.
* Can be 0, -1, or -2.

» Cannot be -2, if gl is 1.

Stamp Edits:

* Must be -2 or NULL.

» Cannot be -2, if gl is 1.

(g11) NAME: Number of Job Contacts Made Prior to Key Week but used to Satisfy
Work Search Requirements for KW
SHORT NAME: Prior KW Contacts

Definition: Enter number of work search contacts made prior to Key Week only if
used to satisfy the state's work search requirements.

Enter zero (0) if no contacts were indicated or KW contacts were
sufficient to meet the requirements.

Enter -1 if claimant does not know or INA.

Enter -2 if state does not allow contacts outside the KW to satisfy
work search requirements.

Edits:

* Must be within the validation range set by state agency.
*Canbe 0, -1, or -2.

Stamp Edits: Must be -2 or NULL.

(g12) NAME: Number of Work Search Contacts Investigated for Key Week Eligibility
SHORT NAME: Contacts Inv

Definition: Enter total number of work search contacts investigated by the BAM
unit, regardless of investigation determination regarding acceptability. Do not
include here any work-search contacts that were not investigated by BAM unit.



BAM OPERATIONS GUIDE

(913)

(914)

(915)

Enter zero (0) if no job contacts were investigated and enter zeros
for g13, g14, and g15.

Edits:

* Can be 0.

» Must be less than or equal to the sum of g10 and g11.
* Must be equal to the sum of g13, g14, and g15.

* 913, g14, and g15 must be 0, if g12 is 0.

Stamp Edits: Must be 0 or NULL.

NAME: Number of Acceptable Work Search Contacts for Key Week
SHORT NAME: Contacts Acc

Definition: Include only work search contacts for which documentation exists in
BAM file that such contacts were made by claimant and were acceptable
contacts within state's written law/policy on active search for work.

Edits:

* Must be 0, if g12is 0.

* Must be less than or equal to g12.

* g14 and g15 must be 0, if g13 equals g12.
* 913 plus g14 plus g15 must equal g12.

NAME: Number of Unacceptable Work Search Contacts for Key Week
SHORT NAME: Contacts Unacc

Definition: Include only job contacts for which written documentation exists in
BAM file that such contacts were not made at all by claimant or were made but
are unacceptable within the framework of state's written law or policy.

Edits:

* Must be 0, if g12 is O.

» Cannot be greater than g12.

* 914 and g15 must be 0, if g13 equals g12.

* 913 plus g14 plus g15 must equal g12.

* 913 and g15 must be 0, if g14 and g12 are equal.

NAME: Number of Work Search Contacts for KW that Could not be Verified as
Either Acceptable or Unacceptable
SHORT NAME: Contacts Unver

Definition: Include here the work search contacts for which there were
insufficient information to make a judgment of either acceptable or unacceptable,
within the state's written law/policy on work search.
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Edits:

* Must be 0, if g12is 0.

* Must be 0, if g12 and g13 are equal.

» Cannot be greater than g12.

* 913 plus g14 plus g15 must equal g12.

» g13 and g14 must be 0, if g15 equals g12.
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PART H —-ERROR CLASSIFICATION/CASE COMPLETION

(h1)

NAME: Key Week Action Code Flag
SHORT NAME: Action Code Flag

Definition: Enter code 1, 2, or 3 for a Proper Payment. Enter code 9 for an
Improper Payment. When code 9 is entered, the Error Issue (Errisu) Table is
retrieved by the system for data entry.

1 = Correct Payment/Offset

2 = Overpayment established or WBA, Key Week dependents'
allowance (KWDA) entitlement, MBA, or remaining balance
(RB) decreased which was later "officially”" reversed. BAM
agrees with the "official" action.

3 = Supplemental check issued/offset applied, which was later
"officially” reversed. BAM agrees with the "official" action.

4 = Payment correct after original BAM investigation at time of
supervisor sign-off, and no Key Week error issues were
detected as a result of new hire or wage record matching or
additional information obtained through late claimant, employer,
or third party responses.

5 = Payment improper after original BAM investigation at time of
supervisor sign-off, but no additional Key Week error issues
were detected as a result of new hire or wage record matching
or additional information obtained through late claimant,
employer, or third party response.

7 = Payment correct after original BAM investigation at time of
supervisor sign-off, but is improper as a result of new hire or
wage record matching or additional information obtained
through late claimant, employer, or third party response
(requires entry of data in the error issue table).

8 = Payment improper after original BAM investigation at time of
supervisor sign-off, but additional Key Week error issues were
identified or the coding of an issue identified in the initial BAM
audit is revised as a result of new hire or wage record matching
or additional information obtained through late claimant,
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(h2)

(h3)

employer, or third party response (requires entry of data in the
error issue table).

9 = Improper Payment - Improper payment codes are defined in the
Errisu (Error Issue) Table. Data entry of code 9 in this data
element field will trigger the errisu table for data input.

Edits:

Must be 1, 2, 3, or 9 for Update Cases.

Must be 1to 5, 7, 8, or 9 for Reopen Completed Cases.

Must be 4, 5, 7 or 8 if Reopen Completed Case Code (rol) is 7, 8 or 9.
h2 must equal f13, if hl equals 1, 2, 3, or 4.

Must be 1 to 4, if h5 and h6 are 0.

If 1, 2 or 3, H2 must equal F13

Canbe 9

If E10 equals 0, then must be 9

NAME: Amount That Claimant Should Have Been Paid
SHORT NAME: Amt Should Have Been Paid

Definition: Enter the whole dollar amount that the claimant should have received
for the Key Week if the payment had been made correctly. Include all issues
regardless of whether they are "technically proper." Exclude action codes 14, 16,
(11, 12, 13, and 15 if Prior Agency Action (ei6) equals 90 to 99), 23, and 24. If H1
is coded 1, 2, or 3 the system will automatically stamp the amount in F13 in this
field.

Edits:

e Cannot exceed state’s maximum WBA (e€9) plus maximum
Dependents’ Allowance (el5).

e Cannot be less than state’s minimum Dependents’ Allowance (e15).

e Must equal f13, if hl equals 1, 2, 3, or 4.

NAME: Total Whole $ Amount of Overpayments (include KW)
SHORT NAME: Total Amt OP

Definition: This element captures the total amount of overpayments established
for the claimant as a result of the BAM investigation. Enter whole dollar amount
of all overpayments, voided offsets, or adjustments (to either the WBA or MBA),
including Key Week, officially established as a result of BAM investigation.

Include in this figure only overpayments officially established for weeks claimed
or paid. Include payments from any Extended Benefits and temporary extended
or emergency compensation programs. Do not adjust (i.e., net) amount due to
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(h4)

(h5)

the establishment of underpayments, code only overpayments. Include amounts
from prior benefit years if applicable.

Exclude any prospective savings relating to weeks not claimed and any penalty
or interest amount.

If an overpayment established as a result of BAM investigation is reversed on
appeal, this amount must be reduced by the amount involved in the reversal.

Edits:
e Range must be from 0 to 50,000

NAME: Total Whole $ Amount of Underpayments (include KW)
SHORT NAME: Total Amt UP

Definition: This element captures the total amount of underpayments
established for the claimant as a result of the BAM investigation. Enter whole
dollar amount of all underpayments, offsets applied, or adjustment (to either
WBA or MBA), including Key Week, established as a result of BAM investigation.

Include in this figure only underpayments established for weeks actually claimed
or paid. Include amounts from prior benefit years if applicable. Include payments
from any Extended Benefits and temporary extended or emergency
compensation programs. Do not adjust (i.e., net) amount due to establishment of
overpayments, code only for underpayments. Exclude any prospective errors
relating to weeks not claimed.

If a supplemental check was issued or offset applied which was later officially
reversed on appeal and BAM agrees with the official action (code 03) then this
amount must be reduced by the amount involved in the reversal.

Edits:
e Range must be from 0 to 50,000

NAME: Total Overpayment Amount for the Key Week
SHORT NAME: Total KW OP

Definition: This element captures the total amount of Key Week overpayments
for a case, except for those recorded as formal warnings, officially reversed
appeal decisions with which BAM disagrees, and nonfraud overpayments for
which an agency other than the liable state agency was responsible.

Enter the whole dollar amount of the total overpayment due to overpayment
issues. It must not exceed the original amount paid item f13. Exclude action
codes 14, 16, and action codes 11, 12, 13 and 15 if prior agency action equals
90 to 99.
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(h6)

Exclude any overpayments for weeks paid prior to or after the Key Week and any
prospective errors relating to weeks not claimed.

Exclude any overpayment established or WBA, KWDA entitlement, MBA, or RB
decreased which was later “officially” reversed. BAM agrees with the “official”
action.

Refer to Key Week Error Summary Worksheet (section 4, below) for
assistance with multiple issues.

Edits:

J Must not exceed f13.

. Must equal eil, if there is only one overpayment issue with either
action code 10 or (action codes 11 to 13, and 15, and ei6 equals 10
to 89).

. Cannot exceed the sum of the dollar amounts in eil for all issues

with action codes 10 and (action codes 11 to 13, and 15, and ei6
equals 10 to 89).

. Must be greater than or equal to the minimum dollar amount of all
issues with action codes 10 and (action codes 11 to 13, and 15,
and ei6 equals 10 to 89).
Must equal 13 if h2 equals O.
Must equal f13 minus h2 if case only has single overpayment and
no underpayment issue.

. Must equal O if ei2 equals 14, 16, or (11, 12, 13, and 15 and ei6
equals 90 to 99).

NAME: Total Underpayment Amount for the Key Week
SHORT NAME: Total KW UP

Definition: This element captures the total amount of Key Week underpayments
in a case, except for those recorded as officially reversed appeal decisions with
which BAM disagrees.

Enter the whole dollar amount of the total underpayment due to underpayment
issues. Include all underpayment issues regardless of whether they are
"technically” proper. Exclude action codes 23 and 24 and action codes 20, 21,
and 22 if prior agency action equals 90 to 99.

Edits:

o Must equal eil, if h6 has a single underpayment issue with action
codes 20 to 22.

. Cannot exceed the sum of the dollar amounts of eil of all issues

with action codes 20 to 22.
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(h7)

(h8)

(h9)

. Cannot exceed the state’s maximum WBA plus maximum
dependent allowance minus original amount paid.
. Must be greater than or equal to the minimum dollar amount of all

issues with action codes 20 to 22 if prior agency action does not
equal 90 to 99

. Must equal h2 minus f13 if case only has single underpayment and
no overpayment issue.

NAME: Investigation Completed
SHORT NAME: Inv Completed

Definition: Enter code of 1 when case investigating has been completed, i.e.,
after the investigator has finished all field work, reports, determinations, and
coding. Entry of this character will only be allowed if all previous data elements
have been coded. It will cause the current system date to be stamped in h8.

Edits:

e Mustbenullorl

e Can only be set by investigator who was assigned the case (or BAM
Supervisor)

e All DCI fields must be completed

NAME: Investigation Completion Date
SHORT NAME: Inv Complete Date

Definition: The BAM software will automatically enter the current date when
Investigation Completed (h7) has been coded 1.

Edits:
e Must be MM/DD/YYYY format
e Must be less than or equal to h10

NAME: Supervisory Review Completed
SHORT NAME: Supv Rev Completed

Definition: The BAM supervisor will enter either 0 or 1 to close the case.
Subsequent adjustments to the case data must be made by reopening the case.
Entry in this field will only be allowed if item h7 has been coded 1. Entry of O or 1
will cause the current system date to be stamped in h10 and the login ID of the
supervisor in h11.

0 = Supervisor has completed the case without review
1 = Supervisor has completed the case after review

Edits:
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e Mustbe0, 1, or null
e Can only be entered if h7 equals 1

(h10) NAME: Supervisor Completion Date
SHORT NAME: Supv Complete Date

Definition: The BAM software will automatically enter the current date when
Supervisory Review Completed (h9) has been coded 1 or O.

Edits:
e Must be MM/DD/YYYY format
e Must be greater than or equal to h8

(h11) NAME: Supervisor Identification
SHORT NAME: Supv ID

Definition: The BAM software will automatically enter the login ID of the person
performing this supervisory function.

Edits:
e Cannot be greater than eight (8) characters/digits
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Part | - ERROR ISSUE INFORMATION

(ebatch)

(eseq)

(ecatyp)

(eidx)

(eip5)

(eil)

NAME: Batch Number
SHORT NAME: Batch #

NAME: Sequence Number
SHORT NAME: Sequence #

NAME: Case Type
SHORT NAME: Case Type

NAME: Error Issue Index
SHORT NAME: Error Issue Index

Definition: Internal index key used to identify error issue. This key
identifies the number of the error, e.g. third or seventh error. It does not
identify the type of error.

Edits:
e must be greater than zero

NAME: Serial Number
SHORT NAME: Serial #

Definition: The uniqgue number assigned to the case by the system
software. This number is primarily used by the National Office to locate
individual cases when assistance is requested by the state.

Edits:
e cannot be equal to a serial number assigned to any other case

NAME: Dollar Amount of Key Week Error
SHORT NAME: Amt KW Error

Definition: Enter the total whole dollar amount of the error (overpayment
or underpayment) for the Key Week as determined or confirmed by the
BAM investigation. Exclude dollars that affect weeks other than the Key
Week. Round to the nearest whole dollar amount.

Edits:

e Must be greater than 0.

e Cannot exceed state maximum WBA plus dependents
allowance.
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Cannot exceed f13 if ei2 is 10 to 16.

e Must be less than or equal to €10 plus €16, if ei2 is 20 to 23 and
state does not equal WI (FIPS code 55).

e Must be less than or equal to €10 plus el6 times 2 minus 1, if
ei2 is 20 to 23 and state is equal to WI (FIPS code 55).

e The minimum dollar amount of all issues with action codes 10 to
13 and 15 must not exceed h5; except: if action code (ei2)
equals 11, 12, 13, or 15 and Prior Agency Action (ei6) equals 90
to 99, h5 must equal 0.

e The minimum dollar amount of all issues with action codes 20 to
22 must not exceed h6.

(ei2) NAME: Key Week Action
SHORT NAME: KW Action

Definition: Improper Payment codes in h1 will trigger this table. Enter the
code that identifies the type of error/issue identified by the BAM
investigation. Valid codes for improper payments are listed below:

Overpayment Codes:
10 = Fraud Overpayment/Voided Offset.
11 = Nonfraud Recoverable Overpayment/Voided Offset.

12 = Nonfraud Nonrecoverable Overpayment or official action taken
to adjust future benefits by decreasing WBA, MBA, KWDA or
RB.

13 = BAM determines payment was too large, although payment
"technically” proper due to finality rules.

14 = BAM determines payment was too large except where formal
warning rules for unacceptable work search efforts prohibit
official action. Payment "technically" proper due to law/rules
requiring formal warnings for unacceptable work search
efforts.

15 = BAM determines payment was too large, although payment
"technically” proper due to rules other than finality or formal
warning rules for unacceptable work search efforts.

16 = Overpayment established or WBA, KWDA, entitlement, MBA,

or RB decreased which was later "officially” reversed, revised,
adjusted, or modified and BAM disagrees with "official" action.
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(ei3)

Underpayment Codes:

20 = Supplemental Check Issued/Offset applied or increase in
WBA, KWDA entitlement, MBA, or RB.

21 = BAM determines payment was too small, although payment
"technically" proper due to finality rules.

22 = BAM determines payment was too small, although payment
"technically” proper due to rules other than finality.

23 = Supplemental check issued/offset applied which was later
"officially” reversed, revised, adjusted, or modified, and BAM
disagrees with "official” action.

24 = BAM determines payment was too small, but claimant is not
entitled to payment due to collateral issues.

EDITS:

e Must be 10 to 16, or 20 to 24.

e eil must not exceed f13, if ei2 equals 10 to 16.

e eil must be less than or equal to €10 plus €16, if ei2 equals 20
to 24, and state does not equal WI (FIPS code 55).

e eil must be less than or equal to €10 plus €16 times 2 minus 1,
if ei2 equals 20 to 24 and state is equal to WI (FIPS code 55).

e Cannot equal 14, if g1 equals -2.

o |If ei2 equals 14, Error Cause (ei3) must equal 420 to 429.

NAME: Error Cause
SHORT NAME: Error Cause

Definition: For each payment error a code is assigned to indicate the
cause (reason) of the error. Enter appropriate code from below. Unless
otherwise indicated, the last digit of this code is reserved for state use to
provide greater detail as cause of error.

(a) In the Benefit Year, unreported or errors in reporting/recording
earnings or days/hours of work affecting the Key Week due to:

100 = Unreported (concealed) earnings or days/hours of work.

110 = Earnings or days/hours of work incorrectly
estimated/reported/recorded or deducted.

120 = Errors in reporting or unreported Severance Pay.
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130 = Errors in reporting or unreported Vacation Pay.

140 = Errors in reporting or unreported Social Security or Pension
Benefits.

150 = Other causes related to reporting or recording of earnings or
days/hours of work.

(b) In the Base Period, errors in Reporting/Recording Earnings or Weeks,
Days, or Hours of Work affecting the Key Week Due to:

200 = Earnings or weeks/days/hours of work incorrectly
estimated/reported/recorded.

210 = One or more base period employers not reported by
claimant.

220 = Other causes related to errors in reporting or recording
earnings or weeks/days/hours of work for base period.

240 = Misclassified worker. Employer misclassified the claimant as
an independent contractor.

248 = Misclassified worker. Claimant improperly classified as an
independent contractor; however, the employer furnished
claimant a 1099 earnings statement.

249 = Misclassified worker. Claimant improperly classified as an
independent contractor and the employer did not furnish the
claimant with a 1099 earnings statement.

250 = Alternative Base Period. An error was made in recording or
reporting wages used in the alternative base period monetary
determination.

(c) Separation Issues Due to:

300 = Voluntary Quits

310 = Discharges

320 = Other causes related to separation issues.

(d) Eligibility Issues Due to:
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400 = Ability to work

410 = Availability for work

420 = Active work search

430 = Refusal of suitable work

440 = Self-employment

450 = lllegal Alien Status

460 = Employment Service Registration

470 = Other causes related to eligibility issues.

480 = Claimant filed Ul claim using the identity of another person —
Identity Theft

Note: Identity theft codes 480 to 489 are valid for any payment
error detected through the BAM audit and are not limited to
payment errors detected through matches with the State or
National Directory of New Hires or with Ul wage record files.

(e) Dependents' Allowances Incorrect Due to:

500 = Dependents' information incorrectly reported/recorded or
allowance incorrectly calculated.

510 = Other causes related to dependents' allowances.
(f) Other Causes Due to:

600 = Benefits paid during a period of disqualification, even though
a stop-pay order was in effect.

610 = Redetermination (at deputy level) or reversal (appeal or
higher authority).

620 = Back Pay Award.
630 = All other causes.

638 = Fraud outside of Key Week caused the Key Week to be
improper due to disqualification penalty.
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(eid)

Note: BAM units should use Key Week (KW) Action (ei2) code 10
and Error Cause (ei3) code 638 for paid weeks that by state law are

included in a penalty assessed for a fraudulent overpayment that
occurred in a week prior to the BAM KW.

Example: The paid week selected for the BAM sample is the 8th
week of benefits the claimant has received in the current benefit
year. The BAM investigation identifies through crossmatch with the
New Hire directory that week 4 was a fraud overpayment
attributable to claiming Ul while employed. Under state law, a
penalty of 10 weeks is assessed in addition to the overpayment
established for week 4. The claimant has no fraud issue affecting
the KW itself. BAM would code the KW as fraud: KW Action code
10 and Error Cause code 638.

Edits:

Must be 100 to 159, 200 to 229, 240 to 249, 300 to 329, 400 to
489, 500 to 519 or 600 to 639.

Cannot be 300 to 329, 420 to 489, 600 to 609, or 620 to 629, if
ei2 is 20 to 24.

Must be 420, if ei2 equals 14.

ei2 must equal 10, 11, 12, 13, or 15, if ei3 is 480 to 489.

ei4 must equal 1[xxx] in any combination with codes 0, 2, 3 and
4, if ei3 is 480 to 489.

Cannot equal 420, if g1 equals -2.

NAME: Error Responsibility
SHORT NAME: Error Respons

Definition: Each payment error must be assigned a responsibility code.
Enter ALL the appropriate codes to indicate the party or parties
responsible (by action or inaction) for the payment error. Do not repeat a
code even if more than one responsible party per category applied, e.g., if
more than one employer was responsible, or more than one “Third Party”
was responsible. Each position is coded with the appropriate code for the
responsible party or zero according to the following table.

ERROR RESPONSIBILITY

Position 1 = Claimant | Position 2= Employer
0 — Not responsible 0 — Not responsible

1 — Responsible 2 — Responsible
Position 3= Agency Position 4= Third Party
0 — Not responsible 0 — Not responsible

3 — Responsible 4 -- Responsible
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(ei5)

Edits:

e Variable entry by position. Can be 0/1, 0/2, 0/3, 0/4.; no
duplicates, except O.

e Cannot contain a 2, if ei7 equals 70.

e Must contain a 3, if ei6 equal s 30-39, 40-49, 50-59, 80-89 or
90-99.

e Must contain a 2 if ei7 equals 20 to 59 or 80 to 89.
Must contain a 1 if ei9 equals 20 to 59.

NAME: BAM Detection Point
SHORT NAME: Detection Pt

Definition: For each payment error, enter the code which indicates the
point where the error was first detected by the BAM investigation. Unless
otherwise indicated, the last digit of this code is reserved for state use in
providing greater detail.

0 - 9 State Information Data Exchange System (SIDES):

0 = SIDES information adequate and timely

1 = SIDES process issues dealing with information adequacy

2 = SIDES process issues dealing with response timeliness

3 = SIDES process issues dealing with response processing in the
State

4 = SIDES process issues dealing with response client server
processing

5 = SIDES process issues dealing with web based response
server processing

6 = Attachments to SIDES response: inconsistent with response
separation type (i.e. layoff with documented misconduct/quit
information attached, Code 99 with separation issue
documentation attached, etc.)

7 = SIDES response Claimant not employed by employer state
processing and/or no state follow-up

8 = SIDES response Third party administer (TPA) does not
represent employer state processing and/or state no follow-up

9 = TPA and/or Employer SIDES response code 99

10 = Verification of work search contact
20 = Verification of wages and/or separation
30 = Claimant Interview

40 = Verification of eligibility with 3rd Parties
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(€i6)

50 = Ul Records
60 = Job Service/Employment Service Records
70 = Verification with Union

80 = Crossmatch of claimant SSN with National or State Directory
of New Hires.

90 = Crossmatch of claimant SSN with national or state wage
record files.

Notes:

States can use codes 81 through 89 to document point of detection
subsequent to new hire directory match.

81= Verification of work search contact

82= Verification of wages and/or separation
83= Claimant interview

84= Verification of eligibility with 3" parties
85= Ul records

86= Employment Services records

87= Verification with a labor union

88= (Second digit reserved for state use)
89= (Second digit reserved for state use)

States can use codes 91 through 99 to document point of detection
subsequent to wage record match.

91= Verification of work search contact
92= Verification of wages and/or separation
93= Claimant interview

94= Verification of eligibility with 3" parties
95= Ul records

96= Employment Services records

97= Verification with a labor union

98= (Second digit reserved for state use)
99= (Second digit reserved for state use)

Edits:
¢ Valid codes: 0-99

NAME: Prior Agency Action
SHORT NAME: Prior Agency Action

A-50



BAM OPERATIONS GUIDE

Definition: For each payment error a code is assigned which indicates
any action(s) taken by the state on the Key Week issue as of the date
sample selected. Enter appropriate code from below. The last digit is
reserved for state use to provide greater detail regarding prior action.

10 =

20 =

30

40

50

60

70

80 =

90 =

Official procedures had been followed and forms had been
fully completed but KW issue was not detectable by normal
procedures.

State was in the process of resolving KW issue prior to sample
being selected or state had correctly resolved issue between
the time the original record for the KW was created and the
time the BAM sample was selected thereby resulting in the
correct action being taken and all issues resolved before the
BAM investigation was completed.

State identified KW issue prior to KW selection but took
incorrect action.

State had sufficient documentation to identify that there was a
KW issue but did not resolve the issue.

Official procedures/forms had not been properly
followed/completed by state thereby precluding ability to
detect KW issue.

State agency had detected payment error as a result of
crossmatch of claimant SSN with state or National Directory of
New Hires and had taken official action to establish
overpayment for recovery (or issued supplemental check or
increased claimant’'s WBA, MBA, RB) before the BAM
investigation was completed.

State agency had detected payment error as a result of
crossmatch of claimant SSN with state or national wage
record files and had taken official action to establish
overpayment for recovery (or issue supplemental check or
increase claimant's WBA, MBA, RB) before the PCA
investigation was completed.

Agency provided incorrect information or instructions to
claimant, employer or third party.

Error affecting the Key Week payment or the agency’s
determination to deny eligibility was the result of another
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state’s workforce agency’s procedural error or incorrect
information provided to the claimant, employer, the liable
state’s workforce agency or other party.

Edits:

e Valid codes: 10-99

e Cannot equal 30, 40, or 50 if ei4 does not contain a 3
e Cannot equal 90-99 if ei2 equals 10.

(ei7) NAME: Prior Employer Action
SHORT NAME: Prior Emp Action

Definition: For each payment error a code is assigned to indicate
action(s) taken by the employer affecting the KW issue as of the date
sample was selected. Enter appropriate code from below. Unless
otherwise noted, the last digit is reserved for state use to provide greater
detail regarding employer actions.

10 = Employer provided adequate information to state in a timely
manner for determination.

20 = Employer provided adequate information after due date for
determination.

30 = Employer provided inadequate/incorrect information in a timely
manner for determination.

40 = Employer provided inadequate/incorrect information after due
date for determination.

50 = Employer did not respond to request for information.

60 = Employer, as an interested party, was not requested by
agency to provide information for determination.

70 = Not an employer related issue.

80-89 = Employer failed to report the claimant as a new hire as
required by law and this "lack of action” permitted the
overpayment to occur, which made the key week improper
(e.g. concealed earnings/separation error).

91 = Employer representative provided adequate information to
state in a timely manner for payment determination.
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92 = Employer representative provided adequate information after
due date for payment determination.

93 = Employer representative provided inadequate/incorrect
information in a timely manner for payment determination.

94 = Employer representative provided inadequate/incorrect
information after due date for payment determination.

95 = Employer representative did not respond to request for
information.

96 = Employer representative on behalf of the Employer, as an
interested party, was not requested by agency to provide
information for determination.

Edits:
e Valid codes: 10-89, 91 to 96.
e Cannot equal 70-79 if ei4 contains a 2

(ei8) NAME: BAM Action Regarding Key Week Appealed
SHORT NAME: BAM Action Appealed

Definition: Enter the appropriate code for appeals filed as a result of PCA
action on the Key Week issue.

1 = No appeal filed against BAM determination, or not applicable.

2 = Claimant appealed BAM determination, and employer was an
interested party.

3 = Claimant appealed BAM determination, and employer was not
an interested party.

4 = Employer appealed BAM determination, and claimant was an
interested party.

5 = Both claimant and employer appealed BAM determination.
6 = State appealed BAM determination.
Edits: Valid codes: 1to 6

(ei9) NAME: Prior Claimant Action
SHORT NAME: Prior Claimant Action
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Definition: For each payment error a code is assigned to indicate
action(s) taken by the claimant affecting the KW issue as of the date
sample was selected. Enter the appropriate code from below. The last
digit of this code is reserved for state use to provide greater detalil
regarding claimant action.

10 = Claimant provided adequate and timely information to the agency for
determination.

20 = Claimant provided adequate information to the agency after due date
for determination.

30 = Claimant provided timely but inadequate/incorrect information to the
agency for determination.

40 = Claimant provided inadequate/incorrect information to the agency
after due date for determination.

50 = Claimant did not respond to the agency’s request for information.
60 = The agency did not request the claimant to provide information.

Edits: Must be 10 to 69.
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Part R - REOPEN INFORMATION

(rbatch) NAME: Batch Number
SHORT NAME: Batch #

Definition: Number provided as output from computer program that
selects all sample cases - indicates calendar year and week (YYYYWW).

Edits:
e Must be YYYYWW format
e WW 01 always 1st Saturday in January of each year

(rseq) NAME: Sequence Number
SHORT NAME: Sequence #

Definition: Number which identifies the location of the case in the batch. It
is a secondary key to the database when combined with Case Type.

Edits:
e Must be greater than 0 (zero)
e Must be equal to or less than cm1

(rcatyp) NAME: Case Type
SHORT NAME: Case Type

(ridx) NAME: Reopen Index
SHORT NAME: Reopen Index

Definition: Internal index key entered by the BAM software.
Edit: must be greater than zero (0)

(rop5) NAME: Serial Number
SHORT NAME: Serial #

Definition: The unique number assigned to the case by the system
software. This number is primarily used by the National Office to locate
individual cases when assistance is requested by the state.

Edits:
e must be greater than 0 (zero)
e cannot be equal to a serial number assigned to any other
case
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(rol)

(ro2)

NAME: Reopen Case
SHORT NAME: Reopen Case

Definition: Enter one of the following codes:

3 = State has recognized an error in the data of this closed case and has
made the correction(s).

4 = An appeal decision requires changes to the data of a closed case.
5 = Data of a closed case were changed as a result of a monitor review.
6 = Case reopened pending further information.

7 = Data of a closed case were changed or payment accuracy status
updated as a result of additional information obtained through cross
match of claimant SSN with state directory or National Directory of
New Hires.

8 = Data of a closed case were changed or payment accuracy status
updated as a result of additional information obtained through cross
match of claimant SSN with state or national Ul wage record files.

9 = Data of a closed case were changed or payment accuracy status
updated as a result of additional information obtained through
investigation methods other than crossmatch with new hire or wage
records.

Note: If Reopen Code =7, 8, or 9, Key Week Action Flag Code h1 must
equal 4, 5, 7, or 8. Timeliness will not be recalculated for cases reopened
using reopen codes 7, 8, or 9. Timeliness will be based on the latest date
in supervisor completion date h10 or reopen date ro2 for records with
reopen code (3).

Edits:
¢ Valid codes: 3to 9 or null
e Mustbe7,80r9ifhlis4,5, 7, or 8.

NAME: Reopen Case Date
SHORT NAME: Reopen Case Date

Definition: The date that identifies when a case was reopened.

The BAM software system will automatically set it as the current date for
the Reopen Case Codes 3, 4, or 5. The field will remain NULL when the
Reopen Case Code is 6.
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Edit: System entered date.

(ro3) NAME: Reopen Case ldentification
SHORT NAME: Reopen ID

Definition: The login ID of the person performing the reopen function.

Edit: Cannot be greater than eight (8) characters/digits
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APPENDIX B

Denied Claims Data Elements and Definitions
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Data Elements and Descriptions

This appendix contains the data elements to be gathered and verified by the BAM
investigator for each case. Although some elements may be downloaded from the
mainframe computer to this record and others assigned by the software, most data must
be entered manually. For each data element, the following information is provided:

e NAME: full name of data element

e SHORT NAME: as abbreviated for printout

o Definition: provides specific instructions for each data element and lists the
codes available for each data element

The following general instructions are applicable for data elements involving money:

e Entries must be in whole dollars, with the exception of hourly wages that require
both dollars and cents.

e For those entries requiring whole dollars, states that have formal policies
regarding the rounding of dollars should follow those policies. Other states
should round to the nearest whole dollar, i.e., drop decimals of (4) or less; round
up decimals of (5) or more.

e Beginning with batch 200701, coding is mandatory for elements 10 through 36
on the DCI.

The data elements in the Case Control and Claimant Information, Benefit Year
Information, Monetary Information, Separation Information, Nonseparation Information,
Case Action and Error Issue Information, and Coding DCA Error Information are
provided below.
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Case Control and Claimant Information

(1)

(2)

3)

NAME: Batch Number
SHORT NAME: batch

Definition: Enter number provided as output from Mainframe computer
program that selects all sample cases — indicates calendar year (YYYY) and
week (WW).

Edits: YYYY must be greater than 1985. WW must be between 01 and 52,
inclusive.

Exception: In certain years (for example, 1988, 1994, 2000, 2005, and 2011)
WW is between 01 and 53. Batch number may never be NULL. WW 01 is
always the 1% Saturday in January of each year.

NAME: Sequence Number
SHORT NAME: seq

Definition: Enter number provided as output from computer program that
selects all sample cases. This number indicates the sequence of case(s)
selected within each activity. Itis used to control access to a particular case.

Edits:
e The sequence number cannot be NULL.
e The sequence number values are from 01-99.

NAME: Sample Type
SHORT NAME: samptype

Definition: Enter the code for the type of record selected or sampled. The
codes and their meaning are:

1 = Benefit payment

2 = Monetary denial

3 = Nonmonetary/Separation issue denial

4 = Nonmonetary/Nonseparation issue denial

Edits: Must be 1 for PCA and 2, 3, or 4 for DCA.

Name: Claimant’s last name

(4)

NAME: Social Security Number
SHORT NAME: ssn
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(5)

Definition: Enter the Social Security Number (actual, not transformed) of the
claimant provided as output from the sample selection program.

Edits: The SSN may be broken down into its three (3) respective parts: area,
group, and serial. The breakdown is as such: XXX-YY-ZZZZ where XXX is the
area, YY is the group, and ZZZZ is the serial. The SSN must be nine digits in
length and cannot be NULL.

AREA: Must be a valid number assigned by the Social Security Administration
(SSA). Prior to June 25, 2011, a valid SSN could not have an area number
between 734 and 749, or above 772, the highest area number which the SSA
had allocated. Effective June 25, 2011, the SSA assigns SSNs randomly and
allows for the assignment of area numbers between 734 and 749 and above 772
through 899. There are numbers which will never be allocated, for example,
numbers with all zeros in any digit group (000-##-####, #H#H-00-##HHE, HitH- -
0000) and numbers of the form 666-##-####. Code 999 is valid in BAM to
identify instances in which two individuals are using the same SSN.

GROUP: The group cannot be all zeros; therefore, the group ranges from 01-99.

SERIAL: The serial cannot be all zeros; therefore, the serial ranges from 00001-
9999.

NAME: Claim Date
SHORT NAME: clmdate

Definition: Claim Date will always relate to the type of claim for which the denial
was issued. This date is provided as output from the sample selection program.

If the issue investigated arises from a new initial, additional, transitional or
reopened claim enter the month (MM), day (DD), and year (YYYY) of the
effective date of the new initial, additional, transitional, or reopened claim.

If the issue investigated arises from a claimed or compensated week, enter the
month, day and year of the week ending date of the claimed or compensated
week (first week affected ending date — the first week in a claim series to which a
notice of nonmonetary determination applies).

Edits:

e Must be less than or equal to the batch ending date.

e Must be greater than 12/31/1985.

e |f Sample Type = 3 or 4, and Claim Type = 0, can be “02/02/0002”, Not
Applicable.

e For all Sample Types, if Claim Type = 1, 2, 3, 4, or 5, Claim Date cannot =
02/02/0002.
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(6) NAME: Claim Type
SHORT NAME: cimtype
Definition: Enter the code for the type of claim.

The valid codes are:

0 = No Week Claimed
1 = New Initial Claim
2 = Additional Claim
3 = Transitional Claim
4 = Reopened Claim

5 = Continued Week claim (including first and final payments)

Note: The ‘0’ code cannot be used as the Claim Type for monetary denials.
Claim type for monetary denials must reflect the appropriate code (‘1° — new
initial, ‘3’ — transitional). Edits in the Update Cases and Reopen Cases programs
will not allow a Claim Type code of ‘0’ for monetary denials.

Edits:
e Must be 0-5.
e Claim Type cannot be NULL

(7) NAME: State
SHORT NAME: state

Definition: Enter state Alpha identification code.

STATE STATE STATE
CODE STATE NAME CODE STATE NAME CODE STATE NAME
AL Alabama LA Louisiana OK Oklahoma
AK Alaska ME Maine OR Oregon
AZ Arizona MD Maryland PA Pennsylvania
AR Arkansas MA Massachusetts PR Puerto Rico
CA California Mi Michigan RI Rhode Island
CcO Colorado MN Minnesota SC South Carolina
CT Connecticut MS Mississippi SD South Dakota
DE Delaware MO Missouri TN Tennessee
District of MT Montana TX Texas
DC )
Columbia
FL Florida NE Nebraska uT Utah
GA Georgia NV Nevada VT Vermont
HI Hawaii NH New Hampshire || VA Virginia
ID Idaho NJ New Jersey \i Virgin Islands
IL Illinois NM New Mexico WA Washington
IN Indiana NY New York WV West Virginia
1A lowa NC North Carolina Wi Wisconsin
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KS Kansas ND North Dakota WY Wyoming

KY Kentucky OH Ohio

Edits:

e Must be a valid alpha code from the above.

(8) NAME: Local Office
SHORT NAME: locoff
Definition: Enter the state agency’s local office code, itinerant point number, or
code designating telephone or electronically filed claims through which the claim
was filed.
Edits: The edits of this field are state dependent. Specifically, the values used
for validation can be derived from uidb.b_qcslo.lo_id.

(9) NAME: Investigator Identification
SHORT NAME: invid
Definition: Enter the code of investigator or supervisor to whom the case was
assigned. The BAM supervisor assigns these codes. If more than one
investigator worked on the case, enter code of investigator who established
whether the payment/determination under investigation was correctly made.
Entry of this code will automatically enter the current date in the assignment date
field.
Edits: The edits of this field are state dependent. Specifically, the values used
for validation can be derived from uidb.b_uaf.id.

(10) NAME: Primary Method Claimant Information Obtained

SHORT NAME: methinfoobt

Definition: Enter the code which best describes the method by which the
information contained on the claimant guestionnaire was obtained.

1 = In-person interview

2 = Telephone interview

3 = Mail or other method (including e-mail or fax)

-1 = Information not available or missing

-2 = Not applicable, if the claimant withdrew claim after denial issued

Edits:
e Mustbel, 2, 3, or-1.
e Must be -2, only if 90 - Action Flag is 8.
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(11)

(12)

(13)

(14)

NAME: U.S. Citizen
SHORT NAME: citizen

Definition: Enter applicable code after appropriate verifications.

1 =U.S. Citizen

2 = Alien eligible under 3304(a)(14)FUTA

3 = Alien ineligible under 3304(a)(14)FUTA

-1 = Information not available or missing

-2 = Not applicable, if the claimant withdrew claim after denial issued

Edits:
e Musthbel, 2, 3, or-1.
e Must be -2, only if 90 - Action Flag is 8.

NAME: Date of Birth
SHORT NAME: dob

Definition: Enter month, day and year of birth. If month of birth is unknown, use
“06”. If day of birth is unknown, use “01”. If date of birth is missing or unknown,
use “01/01/0001”. If claimant withdrew claim after denial was issued, enter
“02/02/0002” for not applicable.

Edits:

e Must be 1900 - Current year.
e Cannot be later than 24 - Benefit Year Beginning.
e Can be "01/01/0001".

e Can be "02/02/0002", only if 90 - Action Flag is 8.

NAME: Gender
SHORT NAME: gender

Definition: Enter appropriate code.

1 = Male

2 = Female

-1 = Information not available or missing
-2 = Not applicable

Edits:
e Mustbel, 2, or-1.
e Can be -2, only if 90 - Action Flag is 8.

NAME: Race / Ethnic Classification
SHORT NAME: ethnic
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Definition: This is a two-position data element. Enter appropriate ethnic code in
the first position, and appropriate race code in the second position.

99 = If neither race nor Hispanic/Latino ethnicity is known
-2 = Not applicable if claimant withdrew claim after denial was issued

First Position 2 0 — Not Hispanic 1 — Hispanic 9 — Ethnicity
Second Position ¥ or Latino or Unknown
Latino

1 — White 01 11 91

2 — Black or African American 02 12 92

3 — Asian 03 13 93

4 — Amerlqan Indian or Alaska 04 14 94
Native

5- Nat!\{e Hawaiian or Other 05 15 95

Pacific Islander

6 — Multiple Categories Reported 06 16 96

9 — Race Unknown 09 19 99
Edits:
e Must be a valid code from the above table.
e Can be 99.

(15)

e Can be -2, only if 90 - Action Flag is 8.

NAME: Education
SHORT NAME: educ

Definition: Enter highest level of academic education completed after
appropriate verifications.

00 = Never attended school

1 through 11 = Highest grade completed

12 = High school graduate or GED

14 = Some college (but no degree)

15 = Associate’s Degree

16 = BA or BS Degree

20 = Graduate Degree (Masters, MD, PhD, JD, etc.)
-1 = Information not available or missing

-2 = Not applicable

Edits:
e Must be 00, 01 to 12, 14 to 16, 20, or -1.
e Canbe -2, only if 90 - Action Flag is 8.
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Note regarding this element and (16): A distinction must be made between education
and training. Attendance at one institution or facility cannot be coded under both
categories. If the experience leads to a certificate it is to be considered vocational or
technical (voc/tech) school training. If the individual is awarded a degree (diploma), it is
considered “formal” education. If training is post high school and claimant indicates
training is for a certificate, proceed to voc/tech question. If it does not lead to a degree,
it is to be considered voc/tech training.

(16)

(17)

NAME: Vocational or Technical School Training
SHORT NAME: voctech

Definition: Enter applicable code after appropriate verification of job related
course.

1 = Never attended

2 = Attended, but not certified

3 = Attended and received certificate
-1 = Missing or information not available
-2 = Not Applicable

Edits:
e Mustbel, 2, 3, -1, or -2.
e Must be -2, if 90-Action Flag is 8.

NAME: Training Status
SHORT NAME: trainstat

Definition: Enter the applicable code, after verification, for the claimant’s
training status during the denial period.

00 = Not in training

Ul Approved Training: NOT Ul Approved Training:
11 = Tech./voc. 21 = Tech./voc.

12 = WIA 22 = WIA

13 = Academic 23 = Academic

14 = Other 24 = Other

-1 = Information not available or missing
-2 = Not Applicable

Edits:
e Mustbe 00, 11 to 14, 21 to 24, -1, or -2.
e Must be -2, if 90 - Action Flag is 8.
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(18) NAME: O*Net Code for Claimant’s Usual Occupation
SHORT NAME: usualocc
Definition: Enter the first three digits of the O*NET code for claimant’s usual
occupation. The first source for this data element is the claimant’s response on
the claimant questionnaire. This information must be verified with either the base
period employer or the separating employer. The BAM investigator must resolve
any discrepancies between the claimant’s statement and the employer
information. If the information is not available from the claimant questionnaire or
the employer verifications, then use labor market information.
-1 = Information not available or missing
-2 = Information not applicable
Code | O*NET Major Group Cod | O*NET Major Group
11 Management Occupations 35 Food Pr(_eparation and Serving Related
Occupations
13 Business and Financial Operations 37 Building and Grounds Cleaning and
Occupations Maintenance Occupations
15 Computer and Mathematical 39 Personal Care and Service Occupations
Occupations
17 Architect_ure and Engineering a1 Sales and Related Occupations
Occupations
19 Life, Physical, and Social Science 43 Office and Administrative Support
Occupations Occupations
21 Community and Social Services 45 Farming, Fishing, and Forestry
Occupations Occupations
23 Legal Occupations 47 Construction and Extraction Occupations
o5 Education, Training, and Library 49 Installation, Maintenance, and Repair
Occupations Occupations
27 Arts, Design, Entertainment, Sports, 51 Production Occupations
and Media Occupations
29 Healthcare Practitioners and Technical 53 Transportation and Material Moving
Occupations Occupations
31 Healthcare Support Occupations 55 Military Specific Occupations
33 Protective Service Occupations
Edits:
e The first two digits must be a valid code from the above.
e Can be -2, if 90 - Action Flag is 8.
(19) NAME: Occupation Code (Seeking Work)

SHORT NAME: seekocc
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Definition: Enter the first three digits of the O*NET code for type of work that
claimant is seeking (see O*Net Major Group codes Element 18). The first
source for this data element is the claimant’s response on the claimant
guestionnaire. If the information is not available from the claimant questionnaire,
then use information obtained from the agency records.

If the claimant is not required to seek work, and the claimant interview was not
completed, this data element should reflect the claimant's occupation for the
employment on which the agency based the exemption from work search

-1 = Information not available or missing

-2 = Information not applicable
Edits:
e The first two digits must be a valid code from the above.
e Must be -2, if 90 - Action Flag is 8.

(20) NAME: Normal Hourly Wage for Base Period Occupation
SHORT NAME: ushrwage

Definition: Enter normal hourly wage for the claimant’s occupation during the
base period. The first source for this information is the claimant’s response on
the claimant questionnaire. The BAM investigator must verify this information
with the claimant’s base period employer and resolve any discrepancies between
the claimant’s statement and information from the base period employer. If the
information is not available from the claimant questionnaire or through verification
with the base period and/or separating employer, then use labor market
information. Express with decimal point in dollars and cents per hour (e.g., $7.50
per hour is coded as 7.50).

Use state conversion formula when other than hourly wage is given. If no state
formula, use the appropriate formula provided below:

Weekly wages - divide by 40 or normal weekly hours for claimant's usual
occupation.

Monthly wages - divide by 4.33, then divide by 40 or normal weekly hours for
claimant's usual occupation.

Yearly wages - divide by 52, then divide by 40 or normal weekly hours for
claimant's usual occupation.

Military (UCX) compute using the information provided on the DD-214.
Military wages are based on 240 hours monthly, 56 hours weekly and 8 hours
daily.
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-1 = Information not available or missing
-2 = Information not applicable

Edits:
¢ Must be in the validation range set by state agency
e Must be -2, if 90 - Action Flag is 8.

(21) NAME: Lowest Acceptable Hourly Wage
SHORT NAME: lohrwage

Definition: Enter lowest hourly wage that claimant was willing to accept. The
first source for this data element is the claimant’s response on the claimant
guestionnaire. This information must be verified with either the base period
employer or the separating employer. The BAM investigator must resolve any
discrepancies between the claimant’s statement and the employer information.
Express in dollars and cents per hour (e.g., $7.50 per hour is coded as 7.50).
Use state conversion formula when other than hourly wages is given. If no state
formula, use the appropriate formula provided in element (20) above.

-1 = Information not available or missing
-2 = Information not applicable

Edits:
e Must be in the validation range set by state agency.
e Must be -2, if 90 - Action Flag is 8.
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Benefit Year Information

(22)

(23)

(24)

NAME: Program Code
SHORT NAME: program

Definition: Enter appropriate program code that identifies the type of claim that
was taken:

1=Ul

2 = UI-UCFE

3 = UI-UCX

4 = UI-UCFE-UCX
5=UCFE

6 = UCFE-UCX
7=UCX

8 = Temporary emergency / extended benefits programs (e.g., EUC)
9 = Deleted Record (e.g., TAA, DUA, Workshare)

Edits: Must be 1 to 8.

NAME: Combined Wage Claim
SHORT NAME: cwc

Definition: Enter the code that applied at the time the claim was denied.

1 - CWC Intrastate Claim

2 — No Combined Wages, Intrastate Claim

3 — Pending out-of-state wages, Intrastate Claim
4 — CWC Interstate Claim

5 — No Combined Wages, Interstate Claim

6 — Pending out-of-state wages, Interstate Claim

Use codes 1 or 4 if out-of-state wages were used for the monetary determination.
Use codes 2 or 5 if there are no out-of-state wages or if the claimant declined to
combine. Use codes 3 or 6 if out-of-state wages have been requested but not
received or acted upon at the time the determination was made.

Edits:
e Mustbe 1to 6.
e Cannotbe lor4,if 44 - BP Emps. Before is 1.

NAME: Benefit Year Beginning
SHORT NAME: byb
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(25)

(26)

Definition: Enter effective date of most recent new or transitional (not reopened
or additional) claim for denial or payment being investigated. Entry can be
“02/02/0002”, Not Applicable, if claimant withdrew claim after denial was issued.

Edits:

e Cannot be less than "01/01/1980".

e Can be "02/02/0002".

e Must be "02/02/0002", if 90 - Action Flag is 8.

e Must be earlier than or equal to the Batch Ending Date and be greater than or
equal to the Batch Ending Date minus 731 days, if Claim Date is
"02/02/0002".

e Must be earlier than or equal to compensable week ending date, if Claim Date
is not "02/02/0002".

e Cannot be more than 731 days prior to the Claim Date, if Claim Date is not
"02/02/0002".

e Cannot be earlier than 12 - Date of Birth.

NAME: Initial (New/Additional) Claim Filing Method
SHORT NAME: icfilmeth

Definition: Enter filing method for the new initial, transitional, or most recent
additional claim for payment/determination under investigation.

1 = In-person claim

2 = Mail claim (including e-mail)

3 = Telephone claim (including automated, interactive telephone
systems)

4 = Employer-fled claim

5 = Other (including fax or electronic other than e-mail)

6 = Internet Claim

-1 = Information not available or missing

-2 = Not Applicable

Edits:
e Mustbe 1lto6, -1, or -2.
e Must be -2, if 90 - Action Flag is 8.

Stamp Edits: Must be 1 to 6, or NULL.

NAME: Benefit Rights Given
SHORT NAME: bri

Definition: Enter all codes that apply regarding method by which claimant was
given Benefit Rights Interview.
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(27)

Each distinct position within the field ABCD is Boolean (true/false), where A is In-
person interview, B is Group interview, C is Booklet or pamphlet, and D is Video /
Electronic (including Internet, telephone or other multimedia) / or other
multimedia. The valid codes are summarized in the following table.

BENEFITS RIGHTS GIVEN

A =In-person Interview B= Group Interview

0 — Not given 0 — Not given

1 — In-person interview given 2 — Group interview given

C = Booklet / Pamphlet D = Video/Electronic/Other
0 — Not given Multimedia

3 — Booklet / Pamphlet given 0 — Not given

4 — Video/Electronic (including
Internet/Telephone/Other
Multimedia

-1 = Information not available or missing
-2 = Not Applicable

Edits:
e Must be a combination of 0 to 4, -1 or -2.
e Must be -2, if 90 - Action Flag is 8.

NAME: Industry Code of Primary Base Period Employer
SHORT NAME: priempsic

Definition: Enter four-digit (industry group level) North American Industry
Classification System (NAICS) code for the claimant’s primary base period
employer as identified for the Claim Date (element 5). If only a two-digit NAICS
sector level is available on the state’s computer system, enter the two digits
followed by two zeros. If at all possible, NAICS codes should be obtained for out-
of-state employers, non-profit employers and exempt employers. NAICS codes
can be found at: www.census.gov/naics/.

-1 = Information not available or missing
-2 = Not Applicable (No base period employer or claimant withdrew claim
after denial was issued.)

11

Agriculture, Forestry, Fishing, 53 Real Estate, Rental and Leasing
Hunting

21

Mining 54 Professional, Scientific, and Technical
Services

22

Utilities 55 Management of Companies and
Enterprises

23

Construction 56 Administrative Support, Waste
Management and Remediation Services
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31-33 | Manufacturing 61 Education Services
42 Wholesale Trade 62 Health Care and Social Assistance
44-45 | Retail Trade 71 Arts, Entertainment and Recreation
48-49 | Transportation and Warehousing 72 Accommodation and Food Services
51 Information 81 Other Services (except Public
Administration)
52 Finance and Insurance 92 Public Administration
Edits:
e First two positions of code must be a valid two-digit NAICS code defined
above.
e Must be -2, if 90 - Action Flag is 8.
(28) NAME: Industry Code of Last Employer
SHORT NAME: lastempsic
Definition: Enter four-digit (industry group level) NAICS code (see chart in
Element 27) for the claimant’s last employer as identified for the Claim Date
(element 5). If only a two-digit NAICS sector level is available on the state’s
computer system, enter the two digits followed by two zeros.
-1 = Information not available or missing
-2 = Not Applicable
Edits:
e First two positions of code must be a valid two-digit NAICS code defined
above.
e Must be -2, if 90 - Action Flag is 8.
(29) NAME: Method for Filing Week Claimed

SHORT NAME: wkfilmeth

Definition: Enter filing method for claim. If “Claim Type” is ‘0’ (no week
claimed), this field will be coded ‘0’. If the determination that denied eligibility
affected multiple weeks and the claimant used different methods to file the
affected weeks, code the filing method for the most recent week affected by the
denial determination.

0 = No week claimed

1 = Mail Claim (including e-mail)

2 = In-person Claim

3 = Employer-filed Claim

4 = Telephone Claim (including automated, interactive, telephone
systems)

5 = Other (including fax or electronic other than e-mail)

6 = Internet Claim
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(30)

(31)

(32)

-1 = Missing
-2 = Not Applicable

Edits:

e MustbeOto6, -1, or -2.

e Must be -2, if 90 - Action Flag is 8.
e Must be 0 if Claim Type is O.

Stamp Edits: Must be 1 to 6, or NULL.

NAME: Original Amount Paid and/or Offset for Denial Period / Week
SHORT NAME: origamtpd

Definition: Enter original whole dollar amount paid and/or offset (including any
dependent allowance and/or child support intercept) for weeks affected by denial
determination under investigation.

-2 = Not Applicable

Edits:

e CanbeO.

e Must be -2, if 90 - Action Flag is 8.

e Must be less than or equal to 35 - MBA Before.

NAME: Number of Weeks Denied Before Investigation
SHORT NAME: wksdenbef

Definition: Enter the number of weeks claimant was disqualified as a result of
the determination selected for investigation (regardless of whether those weeks
have been claimed.)

99 = Indefinite disqualification
-2 = Not Applicable

Edits:
¢ Mustbe Oto 52, 99, or -2.
e Must be -2, if 90 - Action Flag is 8.

NAME: Number of Weeks Denied After Investigation
SHORT NAME: wksdenaft

Definition: Enter the number of weeks claimant should have been disqualified
subsequent to investigation according to DCA findings (regardless of whether
those weeks have been claimed.)
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(33)

(34)

99 = Indefinite disqualification
-2 = Not Applicable

Edits:
e Mustbe Oto 52, 99 or -2.
e Must be -2, if 90 - Action Flag is 8.

NAME: Weekly Benefit Amount (WBA) Before Investigation
SHORT NAME: wbabef

Definition: For monetary denials (sample type 2), enter claimant’s WBA, based
on the original monetary determination at time of selection for investigation,
expressed in whole dollars. Disregard any adjustments to WBA resulting from a
monetary redetermination caused by nonmonetary issues (e.g., a separation
issue or administrative penalty). Disregard any EB benefit entitlement, state
supplemental payments, dependents' allowances or any deductions.

For separation/non-separation determinations, enter the WBA based on the
original monetary determination or the adjusted WBA based on a monetary
redetermination made because of a non-monetary issue.

0 = Ineligible
-2 = Not Applicable, if the claimant withdrew claim after denial issued
Edits:
e Must be in the validation range set by state agency.
e CanbeO.
e Must be -2, if 90 - Action Flag is 8.
e Must be 0 if 44 - BP Emps. Before = 0.
e Must be less than or equal to 35 - MBA Before.

NAME: Weekly Benefit Amount (WBA) After Investigation
SHORT NAME: wbaaft

Definition: For monetary denials (sample type 2), enter claimant's WBA based
on the monetary determination that should have applied after the DCA
investigation, expressed in whole dollars. Disregard any adjustments to WBA
resulting from a monetary redetermination caused by nonmonetary issues (e.g.,
a separation issue or administrative penalty). Disregard any EB benefit
entitlement, state supplemental payments, dependents' allowances or any
deductions.

For separation/non-separation determinations, enter the WBA based on the
original monetary determination or the adjusted WBA based on a monetary
redetermination made because of a non-monetary issue.

B-18
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0 = Ineligible
-2 = Not Applicable, if the claimant withdrew claim after denial issued
Edits:
e Must be in the validation range set by state agency.
e CanbeO.
e Must be -2, if 90 - Action Flag is 8.
e Must be 0if 45 - BP Emps. After = 0.
e Must be less than or equal to 36 - MBA After.

(35) NAME: Maximum Benefit Amount (MBA) Before Investigation
SHORT NAME: mbabef

Definition: For monetary denials (sample type 2), enter claimant's MBA based
on the original monetary determination at time of selection for investigation,
expressed in whole dollars. Disregard any adjustments to MBA resulting from a
monetary redetermination caused by nonmonetary issues (e.g., a separation
issue or administrative penalty). Disregard any EB benefit entitlement, state
supplemental payments, dependents' allowances or any deductions.

For separation/non-separation determinations, enter the MBA based on the
original monetary determination or the adjusted MBA based on a monetary
redetermination made because of a non-monetary issue.

0 = Ineligible

-2 = Not Applicable, if the claimant withdrew claim after denial issued
Edits:
e Must be in the validation range set by state agency.

e CanbeO.

e Must be -2, if 90 - Action Flag is 8.

e Must be greater than the Remaining Balance (RB) as of Date of
Determination/Compensable Week Ending Date, Before Investigation.

e Must be greater than or equal to 33 - WBA Before.

(36) NAME: MBA After Investigation
SHORT NAME: mbaatft

Definition: For monetary denials (sample type 2), enter claimant's MBA based
on the monetary determination that should have applied after the DCA
investigation, expressed in whole dollars. Disregard any adjustments to MBA
resulting from a monetary redetermination caused by nonmonetary issues (e.g.,
a separation issue or administrative penalty). Disregard any EB benefit
entitlement, state supplemental payments, dependents' allowances or any
deductions.
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For separation/non-separation determinations, enter the MBA based on the
original monetary determination or the adjusted MBA based on a monetary
redetermination made because of a non-monetary issue.

0 = Ineligible
-2 = Not Applicable, if the claimant withdrew claim after denial issued

Edits:

e Must be in the validation range set by state agency.
e Must be -2, if 90 - Action Flag is 8.

e Must be 0if 45 - BP Emps. Afteris 0
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Monetary Information

(42)

(43)

NAME: Reason for Monetary Denial Before Investigation
SHORT NAME: monstatbef

Definition: Enter the code that identifies the issue used to issue the monetary
denial determination. Second digit is for optional state use.

Series ID:

10 = Insufficient wages (base period wages less than minimum
requirements)

20 = Insufficient hours/weeks/days

30 = Failure to meet high quarter wage requirement (high quarter wages
less than minimum).

40 = Requalification wage requirement

50 = Other
-2 = Not Applicable, if claimant withdrew claim after denial was issued OR

the Sample Type is Separation (3) or Nonseparation (4)

Edits:

e Must be 10 to 59.

e Must be -2, if 90 - Action Flag is 8.

e Must be -2, if Sample Type is 3 or 4.

NAME: Reason for Monetary Denial After Investigation
SHORT NAME: monstataft

Definition: Enter the code that the DCA investigation establishes as the correct
criterion for the monetary denial determination. Second digit is for optional state
use. Note: For states with alternate base periods, BAM is determining whether
the monetary denial was proper or improper, therefore the investigator must
scrutinize all five quarters of wages considered in making this determination.

Series ID:

00 = Sufficient wages/hours/weeks/days (claimant monetarily eligible)

10 = Insufficient wages (base period wages less than minimum
requirements)

20 = Insufficient hours/weeks/days

30 = Failure to meet high quarter wage requirement (high quarter wages
less than minimum).

40 = Requalification wage requirement

50 = Other
-2 = Not Applicable, if claimant withdrew claim after denial was issued OR

the Sample Type is Separation (3) or Nonseparation (4)
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(44)

(45)

Edits:

e Must be 00 to 59.

e Must be -2, if 90 - Action Flag is 8.

e Must be -2, if Sample Type is 3 or 4.

NAME: Number of Base Period Employers Before Investigation
SHORT NAME: bpempbef

Definition: Enter number of subject base period employers, before
investigation, that were used in calculating WBA and MBA for the monetary
determination under investigation, even if claimant is ineligible. Include
seasonal, school, and out-of-state employers if they paid wages that were used
in the monetary determination.

-2 = Not Applicable, if claimant withdrew claim after denial was issued OR
the Sample Type is Separation (3) or Nonseparation (4)

Edits:

e Must be within the validation range set by state agency.
e CanbeO.

e Must be -2, if 90 - Action Flag is 8.

e Must be -2, if Sample Type is 3 or 4.

NAME: Number of Base Period Employers After Investigation
SHORT NAME: bpempaft

Definition: Enter number of subject base period employers, after investigation,
which should have been used to calculate WBA and MBA, even if claimant is
ineligible. Include wages from seasonal, school, and out-of-state employers if
they should have been used in calculating the monetary determination.

Note: If applicable, consider the application of regular or alternative base period.

Enter “0” if it is established that there were no base period employers as a result
of the investigation.

-2 = Not Applicable, if claimant withdrew claim after denial was issued OR
the Sample Type is Separation (3) or Nonseparation (4)

Edits:

e Must be within the validation range set by state agency.

o 34 - WBA Atfter, 36 - MBA After, and 47 - BP Wages After must be 0, if 45 -
BP Emps. After is 0.

e 49 - HO Wages After, 51 - Wks. Worked After, 53 - Depend. After, and 55 -
Depend. Allow After must be 0 or -2, if 45 - BP_ Emps. After is 0.
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(46)

(47)

(48)

e Must be -2, if 90 - Action Flag is 8.
e Must be -2, if Sample Type is 3 or 4.

NAME: Base Period Wages Before Investigation
SHORT NAME: bpwbef

Definition: Enter total amount of all wages from employers identified in (44)
“‘Number of BP Employers Before Investigation”. Express in whole dollars.
Include seasonal, school, and out-of-state wages if they were used in the
monetary determination. Disregard any state reduction BP wages due to
administrative penalty.

-2 = Not Applicable, if claimant withdrew claim after denial was issued OR
the Sample Type is Separation (3) or Nonseparation (4)

Edits:

e Must be within the validation range set by state agency.
Can be 0.

Must be greater than or equal to the 48 - HQ Wages Before.
Must be -2, if 90 - Action Flag is 8.

Must be -2, if Sample Type is 3 or 4.

NAME: Base Period Wages After Investigation
SHORT NAME: bpwaft

Definition: Enter total amount of all BP wages from employers identified in (45)
“‘Number of BP Employers After Investigation”, even if claimant is ineligible.
Express in whole dollars. Disregard any state reduction in BP wages due to
administrative penalty.

Note: If applicable, consider the application of regular or alternative base period.

-2 = Not Applicable, if claimant withdrew claim after denial was issued OR
the Sample Type is Separation (3) or Nonseparation (4)

Edits:

Must be within the validation range set by state agency.
Must be 0, if 45 - BP Emps. After is O.

Cannot be 0, if 45 - BP_ Emps. After is greater than 0.
Must be greater than or equal to 49 - HQ Wages After.
Must be -2, if 90 - Action Flag is 8.

Must be -2, if Sample Type is 3 or 4.

NAME: High Quarter Wages Before Investigation
SHORT NAME: hqgwbef
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(49)

(50)

Definition: Enter total whole dollar amount of claimant’s high quarter base
period wages (before investigation) used in the monetary determination under
investigation. State formula for calculating high quarter wages is to be used.
Include seasonal wages and school wages, if used.

Equals 99999 if greater than $99,999.
-1 if information not available or missing
-2 if not applicable

Edits:

Must be within the validation range set by state agency.

Can be 0, -1, or -2.

Must be greater than O, if 46 - BP Wages Before is greater than 0.
Must be less than or equal to 46 - BP Wages Before.

Must be -2, if 90 - Action Flag is 8.

Must be -2, if Sample Type is 3 or 4.

NAME: High Quarter Wages After Investigation
SHORT NAME: hqwaft

Definition: The total whole dollar amount of claimant's high-quarter base period
wages from those employers identified in (45), “Number of Base Period
Employers After Investigation”, even if claimant is ineligible, that should have
been used for the monetary determination under investigation. Note: If
applicable, consider the application of regular or alternative base period.

Equals 99999 if greater than $99,999.

-1 if information not available or missing

-2 if not applicable, if the claimant withdrew claim after denial issued OR
the Sample Type is Separation (3) or Nonseparation (4)

Edits:

Must be within the validation range set by state agency.
Can be 0, -1, or -2.

Must be less than or equal to 47 - BP Wages After.
Must be 0 or -2, if 45 - BP_ Emps. After is 0.

Cannot be 0, if 47 - BP Wages After is not O.

Must be -2, if 90 - Action Flag is 8.

Must be -2, if Sample Type is 3 or 4.

NAME: Number of Weeks Worked in BP Before Investigation
SHORT NAME: bpwksbef
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(51)

(52)

Definition: Enter number of weeks, as defined by state law and procedures, that
claimant worked in base period, before investigation. Complete this item if
required by state law for eligibility.

0 = Earnings in week(s), but insufficient to establish a credited week of
eligibility
-2 = Weeks/hours of work are not required

Edits:

e Must be within the validation range set by state agency.
Can be 0.

Can be -2, if not required by State law for eligibility.
Must be -2, if 90 - Action Flag is 8.

Must be -2, if Sample Type is 3 or 4.

Stamp Edits: Must be 0 to 53, -2, or NULL.

NAME: Number of Weeks Worked in BP After Investigation
SHORT NAME: bpwksaft

Definition: Enter number of weeks claimant worked in base period after
investigation. Complete this item if required by state law for eligibility. Note: If
applicable, consider the application of regular or alternative base period.

0 = Earnings in week(s), but insufficient to establish a credited week of
eligibility
-2 = Weeks/hours of work are not required

Edits:

Must be within the validation range set by state agency.
Can be 0.

Can be -2, if not required by State law for eligibility.
Must be 0 or -2, if 45 - BP Emps. After is 0.

Must be -2, if 90 - Action Flag is 8.

Must be -2, if Sample Type is 3 or 4.

Stamp Edits: Must be 0 to 53, -2, or NULL.

NAME: Number of Dependents Claimed Before Investigation
SHORT NAME: depbef

Definition: Enter the number of dependents claimed.

0 = None and state has a dependency provision
-2 = State does not have a dependency provision

B-25


http://uisqa2.uis.doleta.gov:8080/BAM-ST-HELP/mFrame.html?dca_90.html
http://uisqa2.uis.doleta.gov:8080/BAM-ST-HELP/mFrame.html?SampType.html
http://uisqa2.uis.doleta.gov:8080/BAM-ST-HELP/mFrame.html?dca_45.html
http://uisqa2.uis.doleta.gov:8080/BAM-ST-HELP/mFrame.html?dca_90.html
http://uisqa2.uis.doleta.gov:8080/BAM-ST-HELP/mFrame.html?SampType.html

BAM OPERATIONS GUIDE

(53)

(54)

Edits:

e Must be within the validation range set by state agency.

e Must be 0, if 54 - Depend. Allow Before is 0.

e Cannot be 0, if 54 - Depend. Allow Before is not 0.

e Must be -2, if 54 - Depend. Allow Before is -2.

e Cannot be -2, if 54 - Depend. Allow Before is not equal to -2.
e Must be -2, if 90 - Action Flag is 8.

e Must be -2, if Sample Type is 3 or 4.

Stamp Edits:

e Must be -2 or NULL.

e |f52 - Depend. Before is set to -2 or NULL, then 53 - Depend. After, 54
Depend. Allow Before, and 55 - Depend. Allow After will be setto-2 or
NULL respectively.

NAME: Number of Dependents Claimed After Investigation
SHORT NAME: depaft

Definition: Enter the number of dependents that should be claimed.

0 = None and state has a dependency provision
-2 = State does not have a dependency provision

Edits:

Must be within the validation range set by state agency.
Must be 0 or -2, if 45 - BP Emps. After is 0.

Must be 0, if 55 - Depend. Allow After is 0.

Cannot be 0, if 55 - Depend. Allow After is not 0.

Must be -2, if 55 - Depend. Allow After is -2.

Cannot be -2, if 55 - Depend. Allow After is not equal to -2.
Must be -2, if 90 - Action Flag is 8.

Must be -2, if Sample Type is 3 or 4.

Stamp Edits:

e Must be -2 or NULL.

e If 53 - Depend. After is set to -2 or NULL, then 52 - Depend. Before, 54
Depend. Allow Before, and 55 - Depend. Allow After will be set to -2 or NULL
respectively.

NAME: Dependents’ Allowance Before Investigation
SHORT NAME: allowbef

Definition: Enter the whole dollar amount of dependents allowance before
investigation, if any, that is payable to the claimant on a week-to-week basis.
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(59)

0 = Claimant not eligible for allowance and state has a dependency
provision
-2 = State does not have a dependency provision

Edits:

Must be within the validation range set by state agency.
Must be less than 33 - WBA Before, except for Alaska (AK).
Must be 0, if 52 - Depend. Before is 0.

Cannot be 0, if 52 - Depend. Before is greater than 0.

Must be -2, if 52 - Depend. Before is -2.

Cannot be -2, if 52 - Depend. Before is not equal to -2.
Must be -2, if 90 - Action Flag is 8.

Must be -2, if Sample Type is 3 or 4.

Stamp Edits:

e Must be -2 or NULL.

e |f 54 - Depend. Allow Before is set to -2 or NULL, then 52 - Depend. Before,
53 Depend. After, and 55 - Depend. Allow After will be set to -2 or NULL
respectively.

NAME: Dependents’ Allowance After Investigation
SHORT NAME: allowaft

Definition: Enter the correct whole dollar amount of dependents allowance that
should have been payable to the claimant on a week-to-week basis.

0 = Claimant not eligible for allowance and state has a dependency
provision
-2 = State does not have a dependency provision

Edits:

Must be within the validation range set by state agency.
Must be less than 34 - WBA After, except for Alaska (AK).
Must be 0 or -2, if 45 - BP Emps. After is O.

Must be 0, if 53 - Depend. After is 0.

Cannot be 0, if 53 - Depend. After is greater than O.

Must be -2, if 90 - Action Flag is 8.

Must be -2, if Sample Type is 3 or 4.

Must be -2, if 53 - Depend. After is -2.

Cannot be -2, if 53 - Depend. After is not equal to -2.

Stamp Edits:
e Must be -2 or NULL.
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(56)

e If 55 - Depend. Allow After is set to -2 or NULL, then 52 - Depend. Before, 53
- Depend. After, and 54 - Depend. Allow Before will be set to -2 or NULL
respectively.

NAME: Monetary Redetermination
SHORT NAME: monredet

Definition: Enter appropriate code which indicates whether state redetermined
claimant’s monetary eligibility prior to or during the course of the DCA
investigation. Consider only monetary redeterminations conducted by the state
agency independent of the DCA investigation. Do not consider monetary
redeterminations conducted by the state agency because of the DCA
investigation. Do not consider redeterminations resulting from a nonmonetary
issue (e.g., a separation issue or administrative penalty).

1 = Yes (Did not involve the application of an alternative base period
(ABP) or extended base period (EBP) in determining monetary
eligibility).

2=No

3 = Yes (Did involve the application of an alternative base period (ABP) or
extended base period (EBP) in determining monetary eligibility.)

-2 = Not Applicable

Edits:

e Mustbel, 2,3 or-2.

e Must be -2, if 90 - Action Flag is 8.

e Must be -2, if Sample Type is 3 or 4.
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Separation Information
(57) NAME: Separation Issue Number

Definition: Enter the Numeric 2 digit code that identifies the specific
separation denial selected for the sample if multiple denial determinations were
issued for the same claim on the same date.

-2 = Not Applicable, if the claimant withdrew claim after denial issued OR
Sample Type equals 2 or 4

Edits:

. Must be 0 to 99, or -2.

° Default value is 0.

° Must be -2, if 90 - Action Flag is 8.

° Must be -2, if Sample Type is 2 or 4.

(58) NAME: Reason for Separation Determination Before Investigation
SHORT NAME: sepbef

Definition: Enter the code that identifies the reason for claimant’s separation.
The separation to be coded is that separation which is subject to the DCA
investigation. The second digit of the code is reserved for state use for coding
more detailed issue information such as different types of Voluntary Quits or
Discharges.

Series ID:

10 = Lack of Work (e.g., reduction in force, temporary lay off)

20 = Voluntary Quit

30 = Discharge

40 = Labor Dispute

50 = Military separation or Compelling Family Reason

60 = Not separated (partials, job attached, leave of absence)

-2 = Not Applicable, if the claimant withdrew claim after denial issued
OR the Sample Type is Monetary (2) or Nonseparation (4)

Edits:

e Must be 10 to 69.

e Must be -2, if 90 - Action Flag is 8.

e Must be -2, if Sample Type is 2 or 4.

(59) NAME: Reason for Separation After Investigation
SHORT NAME: sepaft
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(60)

(61)

Definition: Enter the code that the DCA investigation establishes as the correct
reason that the claimant is separated. The second digit of the code is reserved
for state use for coding more detailed issue information such as different types of
Voluntary Quits or Discharges.

Series ID:

00 = No Separation Issue

10 = Lack of Work (e.g., reduction in force, temporary lay off)
20 = Voluntary Quit

30 = Discharge

40 = Labor Dispute

50 = Military separation or Compelling Family Reason

60 = Not separated (partials)

-2 = Not Applicable (Sample Type equals 2 and 4 only)

Edits:

. Must be 00 to 69.

° Must be -2, if 90 - Action Flag is 8.

° Must be -2, if Sample Type is 2 or 4.

NAME: Date of Separation Before Investigation
SHORT NAME: sepdatebef

Definition: : Enter date (MM/DD/YYYY) of separation as defined by state
law/policy, from last employer used to determine code assigned in (58). If the
claimant has not been separated, enter the last day worked, but no later than the
Key Week ending date, if code in (58) is 60-69.

01/01/0001 = Information not available or missing
02/02/0002 = Not Applicable

Edits:

e Cannot be less than "01/01/1900".

e Must be less than or equal to 5 - Claim Date plus 14 days, and greater than or
equal to 5- Claim Date minus 731 days, if 5 - Claim Date is not "02/02/0002".

e Must be less than or equal to the Batch Week Ending Date and greater than

or equal to the Batch Week Ending Date minus 731 days, if 5 - Claim Date is

"02/02/0002".

Can be "01/01/0001".

Must be "02/02/0002", if 90 - Action Flag is 8.

Must be "02/02/0002", if Sample Type is 2 or 4.

NAME: Date of Separation After Investigation
SHORT NAME: sepdateaft
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Definition: Enter the date (MM/DD/YYYY) of separation as defined by state
law/policy, from last employer after investigation as identified in (59). If the
claimant has not been separated, enter the last day worked, but no later than the
Key Week ending date, if code in (59) is 60-69.

01/01/0001 = Information not available or missing
02/02/0002 = Not Applicable (Sample Type equals 2 and 4 only, or 59-
Reason for Sep. After = “00” series, or 90-Action Flag is 8)

Edits:

Cannot be less than "01/01/1900".

Must be less than or equal to 5 - Claim Date plus 14 days and greater than or
equal to 5 - Claim Date minus 731 days, if 5 - Claim Date is not "02/02/0002".
Must be less than or equal to the Batch Week Ending Date and greater than
or equal to the Batch Week Ending Date minus 731 days, if 5 - Claim Date is
"02/02/0002".

Can be "01/01/0001".

Must be "02/02/0002", if 90 - Action Flag is 8.

Must be "02/02/0002", if Sample Type is 2 or 4.

Must be "02/02/0002", if 59 - Reason Sep. After = "00" series.
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Nonseparation Information

(62)

(63)

(64)

NAME: Nonseparation Issue Number

Definition: Enter the code that identifies the specific nonseparation denial
selected for the sample if multiple denial determinations were issued for the
same claim on the same date.

-2 = Not Applicable, if the claimant withdrew claim after denial issued OR
Sample Type equals 2 or 3

Edits:

e Must be 0to 99, or -2.

e Default value is 0.

e Must be -2, if 90 - Action Flag is 8.

e Must be -2, if Sample Type is 2 or 3.

NAME: Reason for Nonseparation Determination Before Investigation
SHORT NAME: nonsepbef

Definition: Enter the code that represents the reason for the nonseparation
determination before the DCA investigation. The second digit is for optional state
use to code more detailed information.

10 = Able Issue

20 = Available Issue

30 = Work Search Issue

40 = Disqualifying/unreported income Issue

50 = Refusal of Suitable Work Issue

60 = Reporting/registration Violation Issue

70 = Other Issue (e.g. alien, athlete, school, seasonality, employment
status)

-2 = Not Applicable, if the claimant withdrew claim after denial issued OR
Sample Type equals 2 or 3

Edits:

e Must be 10 to 79.

e Must be -2, if 90 - Action Flag is 8.

e Must be -2, if Sample Type is 2 or 3.

NAME: Reason for Nonseparation Determination After Investigation
SHORT NAME: nonsepaft
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(65)

(66)

Definition: Enter the code that the DCA investigation establishes as the correct
nonseparation issue. The second digit is for optional state use to code more
detailed information.
00 = No Nonseparation Issue
10 = Able Issue
20 = Available Issue
30 = Work Search Issue
40 = Disqualifying/unreported income Issue
50 = Refusal of Suitable Work Issue
60 = Reporting/registration Violation Issue
70 = Other Issue (e.g. alien, athlete, school, seasonality, employment
status)
-2 = Not Applicable, if the claimant withdrew claim after denial issued OR
Sample Type equals 2 or 3

Edits:

e Must be 00 to 79.

e Must be -2, if 90 - Action Flag is 8.

e Must be -2, if Sample Type is 2 or 3.

NAME: Recall Status Before Investigation
SHORT NAME: rclstatbef

Definition: Enter code that indicates claimant's recall status for the
determination under investigation.

0 = No recall

1 = Definite recall (specific return date)

2 = Indefinite recall (no specific return date)

-1 = Information not available or missing

-2 = Not Applicable, if the claimant withdrew claim after denial issued OR
Sample Type equals 2 or 3

Edits:

e MustbeO,1, 2, -1, or -2.

e Must be -2, if 90 - Action Flag is 8.

e Must be -2, if Sample Type is 2 or 3.

NAME: Recall Status After Investigation
SHORT NAME: rclstataft

Definition: Enter the correct recall status code for the denial determination after
investigation.

0 = No recall
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(67)

(68)

1 = Definite recall (specific return date)

2 = Indefinite recall (no specific return date)

-1 = Information not available or missing

-2 = Not Applicable, if the claimant withdrew claim after denial issued OR
Sample Type equals 2 or 3

Edits:

e MustbeO,1, 2, -1, or-2.

e Must be -2, if 90 - Action Flag is 8.

e Must be -2, if Sample Type is 2 or 3.

NAME: Total Earnings for Week(s) Before Investigation
SHORT NAME: totearnbef

Definition: Enter total amount of earnings for weeks affected by the
determination under investigation. Do not include other income such as
pensions, holiday pay, vacation pay, pay in lieu of notice, separation pay, etc.

0 = None

Equals 9999 = If $9,999 or more

-2 = Not Applicable, if the claimant withdrew claim after denial issued OR
Sample Type equals 2 or 3

Edits:

e CanbeOor-2.

69 - Earn. Deduct. Before must be 0, if 67 - Earnings Before is 0.
Must be greater than or equal to 69 - Earn. Deduct. Before.
Must be -2, if 90 - Action Flag is 8.

Must be -2, if Sample Type is 2 or 3.

NAME: Total Earnings for Week(s) After Investigation
SHORT NAME: totearnaft

Definition: Enter whole dollar amount of earnings for weeks affected by the
determination after investigation. Do not include other income such as pensions,
holiday pay, vacation pay, pay in lieu of notice, separation pay, etc.

0 = None

Equals 9999 = If $9,999 or more

-2 = Not Applicable, if the claimant withdrew claim after denial issued OR
Sample Type equals 2 or 3

Edits:
e CanbeOor-2.
e Must be greater than or equal to 70 - Earn. Deduct. After.
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(69)

(70)

e Must be -2, if 90 - Action Flag is 8.
e Must be -2, if Sample Type is 2 or 3.

NAME: Earnings Deduction for Week(s) Before Investigation
SHORT NAME: earndedbef

Definition: Enter total amount deducted for all weeks affected by determination
before investigation. Total deduction cannot exceed WBA times the number of
weeks denied. Do not include other income such as pensions, holiday pay,
vacation pay, pay in lieu of notice, separation pay, etc. This amount may be less
than amount reported on the certification by claimant because of earnings
disregarded by law in computation of amount deducted.

0 = None

Equals 9999 = If $9,999 or more

-2 = Not Applicable, if the claimant withdrew claim after denial issued OR
Sample Type equals 2 or 3

Edits:

e Can be -2.

e Cannot be greater than 33 - WBA Before times 31 - No. Wks. Denied Before,
if 31 - No. WKs. Denied Before is greater than O.

Must be less than 33 - WBA Before if 31 - No. Wks. Denied Before is O.

Must be 0, if 67 - Earnings Before is 0.

Must be less than or equal to 67 - Earnings Before.

Must be -2, if 90 - Action Flag is 8.

Must be -2, if Sample Type is 2 or 3.

NAME: Earnings Deduction for Week(s) After Investigation
SHORT NAME: earndedaft

Definition: Enter the total amount deducted for all weeks affected by the
determination after investigation. Total cannot exceed WBA times the number of
weeks denied. Do not include other deductible income such as pensions, holiday
pay, vacation pay, pay in lieu of notice, separation pay, etc.

0 = None

Equals 9999 = If $9,999 or more

-2 = Not Applicable, if the claimant withdrew claim after denial issued OR
Sample Type equals 2 or 3

Edits:

e Cannot be greater than 32 - No. Wks. Denied After times the sum of: 34 -
WBA After plus b_dca_vallim.max_val for allowaft (#55), if 32 - No. WKks.
Denied After is greater than O.
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(71)

(72)

e Must be less than the sum of: 34 - WBA After plus b_dca_vallim.max_val for
allowaft (#55), if 32 - No. Wks. Denied After is O.

e Must be 0, if 68 - Earnings After is O.
Must be less than or equal to 68 - Earnings After.

e 70 - Earn. Deduct. After plus 74 - Other Income Deductions Aft must be less
than equal to 36 - MBA After.

e Must be -2, if 90 - Action Flag is 8.

e Must be -2, if Sample Type is 2 or 3.

NAME: Total Other Deductible Income for Week(s) Before Investigation
SHORT NAME: othdedincbef

Definition: Enter total whole dollar amount of other income (deductible under
state law) and which was included in the determination before investigation.
Include pension received for the denial period, regardless of effect on the
payment amount, using the state’s method of determining the weekly amount of
the pension. Include all types of deductable income for the denial period such as
holiday pay, vacation pay, pay in lieu of notice, separation pay, etc.

0 = None

Equals 9999 = If $9,999 or more

-2 = Not Applicable, if the claimant withdrew claim after denial issued OR
Sample Type equals 2 or 3

EXAMPLE: Claimant has a WBA of $225. During the period under investigation
the claimant received payment in lieu of notice of $200 and a pension payment of
$100, financed by a base period employer. In this state, both types of income
are deductible; however, the pension provision requires only a 50 percent
deduction. The amount entered in this field would be $300, not $250, because of
the instruction to enter a figure including the total amount of pension regardless
of its effect on the amount of benefit payment the claimant received.

Edits:

e CanbeOor-2.

e Must be greater than or equal to 73 - Other Income Deductions Bef.

e 73 - Other Income Deductions Bef must be 0, if 71 - Other Deductible
Inc. Before is 0.

e Must be -2, if 90 - Action Flag is 8.
Must be -2, if Sample Type is 2 or 3.

NAME: Total Other Deductible Income for Week(s) After Investigation
SHORT NAME: othdedincaft

Definition: Enter the total whole dollar amount of other income (deductible
under state law) affected by determination after investigation. Include pension
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(73)

(74)

received for the denial period, regardless of effect on the payment amount, using
the state’s method to determine the weekly amount of the pension. Also include
all deductible income such as holiday pay, vacation pay, pay in lieu of notice,
separation pay, etc. See example for 71, Total Other Deductible Income for
Week(s) Before Investigation.

0 = None
-2 = Not Applicable, if the claimant withdrew claim after denial issued OR
Sample Type equals 2 or 3

Edits:

e CanbeOor-2.

e Must be greater than or equal to 74 - Other Income Deductions Aft.

e 74 - Other Income Deductions Aft must be O, if 72 - Other Deductible
Inc. After is O.

e Must be -2, if 90 - Action Flag is 8.

e Must be -2, if Sample Type is 2 or 3.

NAME: Other Income Deductions for Week(s) Before Investigation
SHORT NAME: othdedsbef

Definition: Enter total amount in whole dollars deducted due to pension, holiday
pay, vacation pay, pay in lieu of notice, separation pay, etc. in all weeks affected
by determination under investigation. Total deduction cannot exceed WBA times
the number of weeks denied.

0 = None
-2 = Not Applicable, if the claimant withdrew claim after denial issued OR
Sample Type equals 2 or 3

Edits:

e CanbeO.

e Cannot be greater than 33 - WBA Before times 31 - No. Wks. Denied Before,
if 31 - No. WKs. Denied Before is greater than 0.

Must be less than 33 - WBA Before if 31 - No. Wks. Denied Before is O.

Must be 0, if 71 - Other Deductibles Inc. Before is 0.

Must be less than or equal to 71 - Other Deductibles Inc. Before.

Must be -2, if 90 - Action Flag is 8.

Must be -2, if Sample Type is 2 or 3.

NAME: Other Income Deductions for Week(s) After Investigation
SHORT NAME: othdedsaft

Definition: Enter total amount in whole dollars deducted due to a pension,
holiday pay, vacation pay, pay in lieu of notice, separation pay, etc. in all weeks
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affected by the determination after investigation. Total cannot exceed WBA times
the number of weeks denied.
0 = None
-2 = Not Applicable, if the claimant withdrew claim after denial issued OR
Sample Type equals 2 or 3

Edits:

e CanbeO.

e Cannot be greater than 32 - No. Wks. Denied After times the sum of: 34 -
WBA After plus b_dca_vallim.max_val for allowaft (#55), if 32 - No. WKks.
Denied After is greater than 0.

e Must be less than the sum of: 34 - WBA After plus b_dca_vallim.max_val for
allowaft (#55), if 32 - No. Wks. Denied After is O.

e Must be 0, if 72 - Other Deductibles Inc. After is 0.

Must be less than or equal to 72 - Other Deductibles Inc. After.

e 70 - Earn. Deduct. After plus 74 - Other Income Deductions Aft must be less
than equal to 36 - MBA After.

e Must be -2, if 90 - Action Flag is 8.

e Must be -2, if Sample Type is 2 or 3.

(75) NAME: Work Search Requirements
SHORT NAME: wsreq

Definition: Enter the appropriate code that applied to the determination under
investigation according to Ul law and policy.

1 = Required to actively seek work (in addition to union contact if

applicable)

2 = An agency directive (written or verbal) temporarily suspended the
claimant's normal work search for the Denial period affected by the
determination.

3 = Union deferral (seeking work only through union)

4 = Job attached deferral (temporary lay-off, recall, partial, industry
attached)

5 = Other deferrals (disability, school, etc.)

-2 = Not Applicable (no active work search policy or Sample Type equals 2
or 3).

Edits:

e Mustbe 1to5, or-2.

e Cannot be 1, if 76 - Contacts is -2.

e Must be -2, if 90 - Action Flag is 8.

e Must be -2, if Sample Type is 2 or 3.

Stamp Edits:
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(76)

(77)

e Mustbe 1, 2, -2, or NULL.
e Cannot be 1, if 76 - Contacts is -2.

NAME: Number of Job Contacts Listed
SHORT NAME: jobcon

Definition: Enter number of all job contacts indicated from any source. Note: If
claimant sought work in denial period although not required to do so, enter
number of contacts and make appropriate verifications.

0 = No contacts were indicated

-1 = Information is missing or not available

-2 = Not Applicable, if claimant not required to seek work and claimant did
not seek work OR Sample Type equals 2 or 3

Edits:

Must be within the validation range set by state agency.
Can be 0, -1, or -2.

Must be -2, if 75 - WS Requirement is -2.

Cannot be -2, if 75 - WS Requirement is 1.

Must be -2, if 90 - Action Flag is 8.

Must be -2, if Sample Type is 2 or 3.

Stamp Edits:
e Must be -2 or NULL.
e Cannot be -2, if 75 - WS Requirement is 1.

NAME: Number of Job Contacts Made Prior to the Denial Period but Used to
Satisfy Work Search Requirements for the Denial Period
SHORT NAME: prjobcon

Definition: Enter number of work search contacts made prior to the denial
period if used to satisfy the state's work search requirements.

0 = No contacts were indicated

-1 = Information is missing or not available

-2 = Not Applicable, if the claimant withdrew claim after denial issued OR
Sample Type equals 2 or 3

Edits:

Must be within the validation range set by state agency.
Can be 0, -1, or -2.

Must be -2, if 75 - WS Requirement is -2.

Must be -2, if 90 - Action Flag is 8.
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(78)

(79)

e Must be -2, if Sample Type is 2 or 3.

Stamp Edits:
e Must be -2 or NULL.

NAME: Number of Work Search Contacts Investigated for Eligibility
SHORT NAME: wsconinv

Definition: Enter total number of work search contacts investigated, regardless
of investigator’s determination regarding acceptability. Do not include here any
work-search contacts that were not investigated for DCA.

0 = No contacts were investigated
-2 = Not Applicable, if the claimant withdrew claim after denial issued OR
Sample Type equals 2 or 3

Edits:

e CanbeOor-2.

e Must be -2, if 75 - WS Requirement is -2.

e Must be -2, if 76 - Contacts and 77 - Prior Contacts are less than 0.
[ ]

Must be less than or equal to 76 - Contacts if 77 - Prior Contacts is less than
0.

e Must be less than or equal to 77 - Prior Contacts if 76 - Contacts is less than
0

e Must be less than or equal to the total of 76 - Contacts and 77 - Prior
Contacts.

¢ Must be equal to the total of 79 - Contacts Acc. and 80 - Contacts Unacc and
81 - Contacts Unver.

Must be -2, if 90 - Action Flag is 8.
e Must be -2, if Sample Type is 2 or 3.

Stamp Edits:
e Must be 0, -2, or NULL

NAME: Number of Acceptable Work Search Contacts
SHORT NAME: wsconok

Definition: Include only work search contacts for which documentation exists in
DCA file that such contacts were made by claimant and were acceptable
contacts within state's written law/policy on active search for work.

-2 = Not Applicable (no WS Contacts investigated OR if the claimant
withdrew claim after denial issued OR Sample Type equals 2 or 3)

Edits:
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(80)

(81)
Be

Can be -2.

Must be -2, if 75 - WS Requirement is -2.

Must be -2, if 78 - Contacts Inv is -2.

Cannot be -2, if 78 - Contacts Inv is not -2.

Must be O, if 78 - Contacts Inv is O.

Must be less than or equal to 78 - Contacts Inv.

79 - Contacts Acc plus 80 - Contacts Unacc plus 81 - Contacts Unver must be
equal to 78 - Contacts Inv.

Must be -2, if 90 - Action Flag is 8.

Must be -2, if Sample Type is 2 or 3.

NAME: Number of Unacceptable Work Search Contacts
SHORT NAME: wsconnotok

Definition: Include only job contacts for which written documentation exists in
DCA file that such contacts were not made by the claimant or were made but are
unacceptable within the framework of state's written law or policy.

-2 = Not Applicable (no WS Contacts investigated OR if the claimant
withdrew claim after denial issued OR Sample Type equals 2 or 3)

Edits:

Can be -2.

Must be -2, if 75 - WS Requirement is -2.

Must be -2, if 78 - Contacts Inv is -2.

Cannot be -2, if 78 - Contacts Inv is not -2.
Must be 0, if 78 - Contacts Inv is O.

Must be less than or equal to 78 - Contacts Inv.
79 - Contacts Acc plus 80 - Contacts Unacc plus 81 - Contacts Unver must be
equal to 78 - Contacts Inv.

Must be -2, if 90 - Action Flag is 8.

e Must be -2, if Sample Type is 2 or 3.

NAME: Number of Work Search Contacts for the Denial Period that Could Not

Verified as Either Acceptable or Unacceptable
SHORT NAME: wsconunver

Definition: Include the work search contacts for which there was insufficient
information to make a judgment of their acceptability within the state's written
law/policy on work search.
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(82)

(83)

2 = Not Applicable (no WS Contacts investigated OR if claimant withdrew
claim after denial issued OR Sample Type equals 2 or 3)

Edits:

Can be -2.

Must be -2, if 75 - WS Requirement is -2.

Must be -2, if 78 - Contacts Inv is -2.

Cannot be -2, if 78 - Contacts Inv is not -2.
Must be O, if 78 - Contacts Inv is O.

Must be less than or equal to 78 - Contacts Inv.
79 - Contacts Acc plus 80 - Contacts Unacc plus 81 - Contacts Unver must be
equal to 78 - Contacts Inv.

Must be -2, if 90 - Action Flag is 8.

e Must be -2, if Sample Type is 2 or 3.

NAME: Labor Exchange Registration Required
SHORT NAME: leregreq

Definition: Enter the appropriate code that applies according to law and policy.
Use code 2 only if the state does not require registration or there is written
law/policy that provides for non-registration under certain circumstances (e.g.,
temporary lay-off, union membership), and such non-registration policy is
applicable to claimant.

1 = Yes, per state law

2 =No

3 = Yes, as a result of profiling
4 = Yes, for both reasons

-2 = Not Applicable

Edits:
e Must be 1to 4, or -2.

e 84 - LE Deferred must be -2, if 82 - LE Req. Req. is 1, 3, or 4.
e 84 -LE Deferred mustbe 1to 7, if 82 - LE Req. Req. is 2.

e Must be -2, if 90 - Action Flag is 8.

e Must be -2, if Sample Type is 2 or 3.

Stamp Edits:

e Mustbe 1to 4, -2, or NULL.

NAME: Actively/Currently Registered with Labor Exchange as of Determination
Under Investigation
SHORT NAME: lereg
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(84)

Definition: Enter the appropriate code that applies to the denial period. State’s
written law, policy, and procedures govern whether claimants are required to be

registered with the Employment Services and what constitutes registration. DCA
coding should be consistent with such law, policy, and procedures.

1= Registered with the Employment Services and has received one or
more staff assisted services during the current benefit year

2= Not registered with Employment Services and has not used self-help
services from the American Job Center delivery system during the
current benefit year

3= Not registered with Employment Services but has received staff
assisted services or has used self-help services from the American Job
Center delivery system during the current benefit year

4= Registered with the Employment Services but has received no staff
assisted services during the current benefit year

-1= Information not available or missing

-2= Not Applicable if the claimant withdrew claim after denial issued OR
the Sample Type is Monetary (2) or Separation (3)

Edits:

Must be 1 to 4, -1, or -2.

85 - LE Referrals cannot be -2, if 83 - LE Reg/Services is 1.
85 - LE Referrals must be -2, if 83 - LE Reqg/Services is 2.
85 - LE Referrals must be 0, if 83 - LE Reqg/Services is 4.
Must be -2, if 82 - LE Requirement is -2.

Must be -2, if 90 - Action Flag is 8.

Must be -2, if Sample Type is 2 or 3.

Stamp Edits:
e Mustbe 1, -2, or NULL.

NAME: Reason Labor Exchange Registration Deferred
SHORT NAME: leregdef
Definition: Enter appropriate code.

1 = Union member

2 = Job attached

3 = Partial

4 = Seasonal

5 = Approved training
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(85)

(86)

6 = Local Office Policy

7 = Other

-2 = Not Applicable if the claimant withdrew claim after denial issued OR
the Sample Type is Monetary (2) or Separation (3)

Edits:

e Canbelto7,or-2.

Must be -2, if 82 - LE Req. Reqis 1, 3, 4, or -2.
Mustbe 1to 7, if 82 - LE Req. Req is 2.

Must be -2, if 90 - Action Flag is 8.

Must be -2, if Sample Type is 2 or 3.

Stamp Edits:
e Must be -2 or NULL.

NAME: Number of Labor Exchange Referrals
SHORT NAME: lerefers

Definition: Enter number of times Employment Services referred claimant for
employment during current benefit year up to and including the period affected by
the denial determination.

0 = No referrals while registered in current benefit year
-1 = Information missing or not available or missing
-2 = Not Applicable (not registered during current benefit year OR claimant
withdrew claim after denial issued OR Sample Type equals 2 or 3)
Edits:
Must be within the validation range set by state agency.
Can be -1 or -2.
Cannot be -2, if 83 - LE Reg/Services is 1.
Can be 0, if 83 - LE Reg/Services is 1.
Must be 0, if 83 -LE Reg/Services is 4.
Must be -2, if 83 - LE Reg/Services is 2 or -2.
Must be -1, if 83 - LE Reg/Services is -1.
Must be -2, if 90 - Action Flag is 8.
Must be -2, if Sample Type is 2 or 3.

NAME: Registered with Private Employment Agency
SHORT NAME: privagreg

Definition: Enter code that applied as of the denial period.

1=Yes
2=No
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(87)

(88)

-1 = Information missing or not available
-2 = Not Applicable, if the claimant withdrew claim after denial issued OR
the Sample Type is Monetary (2) or Separation (3)

Edits:
e Mustbel, 2, -1, or-2.
e Must be -2, if 90 - Action Flag is 8.
e Must be -2, if Sample Type is 2 or 3.

NAME: Number of Private Employment Agency Referrals
SHORT NAME: privagref

Definition: Enter the number of times the claimant was referred for employment
by a Private Employment Agency during the Denial period. Do not include
leasing agencies.

0 = registered but not referred
-1 = Information not available or missing
-2 = Not Applicable

Edits:

Must be within the validation range set by state agency.
Cannot be -2, if 86 - Reqis. Priv. Agency is 1.

Must be -2, if 86 - Reqis. Priv. Agency is 2.

Must be -1, if 86 - Reqis. Priv. Agency is -1.

Must be -2, if 90 - Action Flag is 8.

Must be -2, if Sample Type is 2 or

NAME: Union Referral Status
SHORT NAME: unrefstat

Definition: Enter appropriate code that applies to the denial period after
appropriate verification.

0 = Claimant NOT a member of a union

1 = Claimant is a member in good standing of a union with a hiring hall
and was eligible to be referred by the union during the denial period

2 = Claimant is a member of a union with a hiring hall but was not eligible
for union referral

3 = Claimant is a member of a non-hiring hall union

-1 = Information is missing or not available

-2 = Not Applicable

Edits:
e Mustbe Oto 3, -1, or -2.
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(89)

e Must be -2, if 90 - Action Flag is 8.
e Must be -2, if Sample Type is 2 or 3.

NAME: Number of Union Referrals
SHORT NAME: unref

Definition: Enter number of times that a union with a hiring hall referred claimant
for employment during the denial period. All such referrals should be verified.

Do not include referrals associated with a non-hiring-hall union.

-1 = Information is missing or not available
-2 = Not Applicable

Edits:

Must be within the validation range set by state agency.
Can be -2.

Must be -1, if 88 - Union Referral Status is -1.

Must be -2, if 88 - Union Referral Status is 0, 2, or 3.
Can be 0, only if 88 - Union Referral Status is 1.
Cannot be -2, if 88 - Union Referral Status is 1.

Must be -2, if 90 - Action Flag is 8.

Must be -2, if Sample Type is 2 or 3.
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Case Action and Error Issue Information

The outcome of each case investigated is a set of data about that claim and
classification as to whether or not the denial was proper. Each denial sampled for BAM
must be accounted for in the coding and analysis of program data, because a single
case represents a very large number of denials in the statewide population. At the end
of a set measurement period, the coded findings of all completed cases are analyzed
based on information available.

This part provides specific instructions for recording the propriety of denials and for
closing cases and classifying errors detected during the investigations.

(90) NAME: Action Code Flag
SHORT NAME: actflag

Definition: Enter the appropriate code.

0 = Monetary eligibility established upon receipt of CWC, UCFE, and/or
UCX wage credits; or monetary eligibility established as a result of
the application of an alternate base period (ABP) or extended base
period (EBP). Claimant eligibility initially denied.

1 = Proper denial determination / payment.

2 = Overpayment established or WBA, dependent’s allowance
entitlement, MBA, or remaining balance (RB) decreased which was
later “officially” reversed. DCA agrees with the “official” action.

3 = Supplemental check issued/offset applied or WBA, dependent’s
allowance entitlement, MBA, or remaining balance (RB) increased
which was later “officially” reversed. DCA agrees with the “official”
action.

8 = Claimant withdrew claim after denial issued.

9 = Improper payment/determination.

Edits: Mustbe 0O, 1, 2, 3, 8 or 9.

If 90 - Action Flaqg is 0O:

. 3 - Sample Type must be 2 (Monetary); AND 43 - Reason for Monetary
Denial After Investigation must be 00-09; AND
= 22 -Program mustbe 2, 3,4, 5, 6, or 7; OR
= 23-CWCmusthbel, 3,4, or6; OR
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(91)

(92)

= 56 - Monetary Redetermination must be 3.

If 90 - Action Flag is 8:

. Neither 22 - Program nor 23 - CWC can be NULL.

NAME: Initial Determination Appealed
SHORT NAME: detapp

Definition: Enter the appropriate code as of the date the investigator completed
the case.

0 = Denial not appealed

1 = Claimant appealed

2 = Employer appealed

3 = Other interested party appealed

-2 = Not applicable

Edits:
e Mustbe Oto 3, or -2.
e 92 - Results of Appeal of Initial Determination must be 0, if 91 - Initial Det.

Appealed is O.
e 92 - Results of Appeal of Initial Determination must be 1 to 6, if 91 - Initial Det.

Appealedis 1, 2, or 3.

NAME: Results of Appeal of Initial Determination
SHORT NAME: apprslt

Definition: Enter the appropriate code denoting the results of the appeal of the
initial determination that denied eligibility. Record status of the appeal as of the
date the investigator completed of the case.

0 = No appeal filed

1 = Affirmed, eligible

2 = Affirmed, ineligible

3 = Reversed, eligible

4 = Reversed, ineligible

5 = Appeal decision pending

6 = Original determination redetermined by state
-2 = Not applicable

Edits:

e Must be 0to 6, or-2.

e 91 - Initial Det. Appealed must be 0, if 92 - Results of Appeal of Initial
Determination is O.
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(93)

(94)

(95)

(96)

e 91 - Initial Det. Appealed must be 1 to 3, if 92 - Results of Appeal of Initial
Determination is 1 to 6.

e 91 - Initial Det. Appealed must be -2, if 92 - Results of Appeal of Initial
Determination is -2.

NAME: Investigation Completed
SHORT NAME: invcomp

Definition: Enter code of 1 when case investigation has been completed, i.e.,
after the investigator has finished all fieldwork, reports, determinations, and
coding. Entry of this character will only be allowed if all previous required data
elements have been coded. Entering 1 will automatically enter the current date
in the next field of the computer record.

Edits:

e Must be 1.

¢ No DCI field can be NULL.

e Claim Type cannot be 0 when claim date is 02/02/0002 for Sample Type 2
case.

e Claim Type cannot be greater than 0 when claim date is 02/02/0002.

NAME: Date Investigator Completed Case
SHORT NAME: invcompdate

Definition: Automatically filled upon entry of code 1 in “Investigation
Completed”.

Edits: None, Automatically filled

NAME: Supervisory Review Completed
SHORT NAME: suprevcomp

Definition: Enter code of 1 when supervisor has reviewed and approved
completed case. Enter code 0 when the supervisor has cleared the completed
case without review. Entry in this filed will is only allowed if item “Investigation
Completed” above has been coded 1. Entering 1 or O will automatically enter the
current date in the next field of the computer record.

Edits:
e Must be 0 or 1.
e Will be allowed, only if 93 - Inv. Completed is 1.

NAME: Date Supervisor Completed Case
SHORT NAME: supcompdate
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Definition: Automatically filled upon entry of code 0 or 1 in field “Supervisory
Approval Completed”.

Edits: None, Automatically filled

(97) NAME: Supervisor Identification
SHORT NAME: supvid

Definition: The supervisor identification name is the name of the supervisor who
completed the case investigation. The login name is obtained from the
“/letc/passwd” system file.

Edits: None, Automatically filled
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Coding DCA Error Issues

When the denial is not a proper denial, code “9” is entered into DCA Element 90-Action
Code Flag. When code 9 is entered the system retrieves a new screen (Error Issue
Information screen) for data entry of issues. This interrupts completion of DCA Elements
91 through 97. The user will see a new screen into which individual issues or wrong
denials are to be recorded. Please note that if Action Code Flag equals 0, 1, 2, 3, or 8,
the Error Issue Information screen will not be displayed.

The Error Issue Information screen records the following information for each issue:

(98) Dollar Amount of Error
(99) Error Issue Action Code
(100) Error Cause

(101) Error Responsibility
(102) Error Detection Point
(103) Prior Agency Action
(104) Prior Employer Action
(105) DCA Action Appealed
(106) Prior Claimant Action

States may modify the last digits of the codes for five of these items to provide more
detailed information for their use: Error Cause (100), Error Detection Point (102), Prior
Agency Action (103), Prior Employer Action (104), and Prior Claimant Action (106). The
last digit in each of these codes is zero. State s may choose to develop additional
categories using any digits from 1-9 to provide further detail in these areas.

Definitions and explanations for the above data elements are detailed below:

(98) NAME: Dollar Amount of Error
SHORT NAME: totamt

Definition: Enter the total amount of error only for the week(s) affected by the
denial determination selected for investigation. Round to nearest whole dollar
amount.

Edits:

e CanbeO.

e Must be 0if 99 - Action Code is 24.

e Cannot exceed State Maximum Benefit Amount (MBA) plus State Maximum
Dependents Allowance(b_vallim.max_val(mbaaft) +
b_vallim.max_val(allowaft)).

(99) NAME: Error Issue Action Code
SHORT NAME: action
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Definition: The Error Issue Action Code identifies the type of error using
numeric codes. The three (3) type of error action codes include:

(@) PROPER DENIAL: DIFFERENT/WRONG ISSUE OR REASON

30 = Claimant was properly denied, but for wrong or different
reason/section of law.

(b) IMPROPER DENIAL DETERMINATIONS / UNDERPAYMENTS

20 = DCA investigation determines that the denial determination was
improper or benefit payment was too small and official agency action
now finds the claimant to be eligible or entitled to a supplemental
check issued/offset applied or increase in WBA, dependents’
allowance entitlement, MBA, or remaining balance (RB).

21 = DCA investigation determines denial determination was improper or
payment was too small, although technically proper due to finality
rules.

22 = DCA investigation determines denial determination was improper or
payment was too small, although technically proper due to rules other
than finality.

23 = DCA investigation determines denial determination was improper or
payment was too small (supplemental check issued/offset applied)
which was later officially reversed, revised, adjusted or modified, and
BAM disagrees with the official action.

24 = DCA investigation determines that the denial determination was
improper but no payment is due to the claimant. (Requires Error
Cause code 710 or 720).

Note: Code 24 is used to code DCA investigation findings in which the claimant
was improperly denied for the specific issue selected for the DCA sample, but the
claimant is not entitled to Ul benefits as of the date that the DCA case is closed
by the supervisor. This is due to either: 1) separate official action(s) by the state
agency, or 2) the state has issued a nonmonetary determination denying
eligibility for Ul benefits but no weeks have been claimed as of the date that the
DCA case was completed.

(c/ OVERPAYMENTS

10 = Fraud Overpayment/Voided Offset.
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(100)

11 = Nonfraud Recoverable overpayment/voided offset.

12 = Nonfraud Non-recoverable Overpayment or official action taken to
adjust future benefits by decreasing WBA, MBA, KWDA, or RB.

13 = DCA investigation determines payment was too large, although
payment is "technically" proper due to finality rules.

14 = DCA investigation determines payment was too large except for
formal warning rule that prohibits official action. Payment
"technically" proper due to law/rules requiring formal warnings for
unacceptable work search efforts.

15 = DCA investigation determines payment was too large, although
payment "technically” proper due to rules other than finality or formal
warning rules for unacceptable work search efforts.

16 = Overpayment established or WBA, KWDA entitlement, or RB
decreased which was later "officially” reversed, revised, adjusted, or
modified and DCA disagrees with the "official” action.

Edits:

Must be 10-16, 20-24, or 30.

100 - Cause must be a 700-709, if 99 - Action Code is 30.
100 - Cause must be a 710-729, if 99 - Action Code is 24.

Cannot be 14 if 75 - WS Requirement is -2.
Cannot be 10-16 if Sample Type is 2 and 30 - Original Amount Paid is
0.

NAME: Error Cause
SHORT NAME: cause

Definition: Enter the code to indicate the cause (reason) for the error. Enter
appropriate code from below. The last digit of this code is reserved for state use
to provide greater detail as to the cause of error.

(a) In the Benefit Year, unreported or errors in reporting/recording earnings or
days/hours of work affecting the determination under investigation due to:

100 = Unreported (concealed) earnings or days/hours of work.

110 = Earnings or days/hours of work incorrectly
estimated/reported/recorded or deducted.

120 = Errors in reporting or unreported Severance Pay.
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130 = Errors in reporting or unreported Vacation Pay.
140 = Errors in reporting or unreported Social Security or pension benefits.

150 = Other causes related to reporting or recording of earnings or
days/hours of work for the denial period.

(b) In the Base Period, errors in Reporting/Recording Earnings or Weeks, Days,
or Hours of Work affecting the determination due to:

200 = Earnings or weeks/days/hours of work incorrectly
estimated/reported/recorded.

210 = One or more base period employers not reported by claimant.
220 = Earnings or weeks/days/hours of work not reported by employer.

230 = Other causes related to reporting, recording of earnings or
weeks/days/hours of work for base period.

240 = Misclassified worker. Employer misclassified the claimant as an
independent contractor.

248 = Misclassified worker. Claimant improperly classified as an
independent contractor; however, the employer furnished claimant a
1099 earnings statement.

249 = Misclassified worker. Claimant improperly classified as an
independent contractor and the employer did not furnish the
claimant with a 1099 earnings statement.

250 = Alternative Base Period. An error was made in recording or
reporting wages used in the alternative base period monetary
determination.

(c) Separation Issues due to:

300 = Voluntary Quits

310 = Discharges

320 = Other causes related to separation issues.

(d) Eligibility Issues due to:
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400 = Ability to work

410 = Availability for work

420 = Active work search

430 = Refusal of suitable work

440 = Self-employment

450 = lllegal alien status

460 = Reporting requirements / Failed to report

470 = Other causes related to eligibility issues

480 = Claimant filed Ul claim knowingly using the identity (name, social
security number, address, employer or other information identifying
a specific individual) of another person, without that person’s
knowledge or permission, in order to obtain Ul benefits.

(e) Dependents' Allowances Incorrect due to:

500 = Dependents’ information incorrectly reported/recorded or allowance
incorrectly calculated.

510 = Other causes related to dependents' allowances.
(f) Other Causes due to:

600 = Benefits paid during a period of disqualification, even though a stop-
pay order was in effect.

610 = Redetermination (at deputy level) or reversal (appeal or higher
authority).

620 = Back pay award.
630 = All other causes.
638 = Fraud outside of Key Week caused the Key Week to be improper.

(g) Other causes due to a claimant being properly denied, but for wrong
reason or section of law.
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Edits:

700 = Claimant properly denied, but the determination had a
procedural/implementation error (e.g., denial based on wrong
reason or section of law; applicable dates of the denial are
incorrect). (Code valid only for Error Issue Action code 30).
[Default code is 700; codes 701-709 are reserved for state option
use.]

Note: The definition of this code has been broadened to include any procedural
or implementation error to reflect DCA findings that the claimant was properly
denied, but an error was committed in the way that state law was applied or cited
in the determination or how the determination was implemented.

710 = Denial issue subject to DCA investigation was decided improperly
but claimant not entitled to benefits as of the date that the DCA
investigation was completed due to other issues affecting the claim.
(Code valid only for Error Issue Action code 24). [Default code is
710; codes 711-719 are reserved for state option use.]

Note: This code is used when the claimant is ineligible for Ul benefits as of the
date that the DCA case was completed due to separate official agency action(s).
BAM DCA investigators should not make any determination of the propriety of
the other actions that have resulted in the claimant’s ineligibility for Ul benefits.

720 = Denial issue subject to DCA investigation was decided improperly
but claimant not entitled to benefits as of the date the DCA
investigation was completed because no week was claimed. (Code
valid only for Sample Type 3 or 4 and Error Issue Action code 24.)
[Default code is 720; codes 721-729 are reserved for state option
use.]

Note: This code is used when the agency has issued a nonmonetary
determination denying eligibility for Ul benefits but no weeks have been claimed
as of the date that the DCA case was completed.

730 = Alternative Base Period — Claimant properly denied however an
error was made in recording or reporting wages used in the
alternative base period monetary determination or an alternative
base period was not considered / no documentation of ABP
considerations.

e Must be 100-159, 200-259, 300-329, 400-489, 500-519, 600-639, or
700-739.

e Must be 420, if 99 - Action Code is 14.
Must be 700-709 or 730-739, if 99 - Action Code is 30.
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Cannot be 250-259, if 99 - Action Code is 30 and Sample Type is 2.
Must be 710-719, if 99 - Action Code is 24 and Sample Type is 2.
Must be 710-729, if 99 - Action Code is 24 and Sample Type is 3 or 4.
Cannot be 420, if 75 - WS Requirement is -2.

(101) NAME: Error responsibility
SHORT NAME: resp

Definition: Enter ALL the appropriate codes to indicate the party or parties
responsible (by action or inaction) for the payment error. Do not repeat a given
code even if more than one party per category applied, (e.g., if more than one
employer or more than one third party was responsible). Responsibility is a four-
position data element. Each position is coded with the appropriate code for the
responsible party or zero (0), according to the following table:

ERROR RESPONSIBILITY

A = Claimant B= Employer

0 — Not responsible 0 — Not responsible

1 — Responsible 2 — Responsible

C = Agency D = Third Party

0 — Not responsible 0 — Not responsible

3 — Responsible 4 — Responsible
Edits:

e Cannot have an Employer Responsibility entry, if 104 - Prior Employer Action
has a series code of 70.

Must contain a 2 if 1204 - Prior Employer Action equals 20 to 59.

Must contain a 1 if 106 - Prior Claimant Action equals 20 to 59.

Must contain a 1 if 99 - Error Action Code equals 10.

Must have an Agency Responsibility entry, if 103 - Prior Agency Action has a
series code of 30, 40, 50, or 80.

(102) NAME: Error Detection Point
SHORT NAME: detectpt

Definition: Enter the code that indicates the point where the error was first
detected in the DCA investigation. The last digit of this code is reserved for state
use in providing greater detalil

0 — 9 State Information Data Exchange System (SIDES):

0 = SIDES Information Adequate and Timely

1 = SIDES process issues dealing with information adequacy
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http://uisqa2.uis.doleta.gov:8080/BAM-ST-HELP/mFrame.html?dca_104.html
http://uisqa2.uis.doleta.gov:8080/BAM-ST-HELP/mFrame.html?dca_106.html
http://uisqa2.uis.doleta.gov:8080/BAM-ST-HELP/mFrame.html?dca_99.html
http://uisqa2.uis.doleta.gov:8080/BAM-ST-HELP/mFrame.html?dca_103.html
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2 = SIDES process issues dealing with response timeliness
3 = SIDES process issues dealing with response processing in the state
4 = SIDES process issues dealing with response client server processing

5 = SIDES process issues dealing with web based response server
processing

6 = Attachments to the SIDES response: inconsistent with response
separation type (i.e. layoff with documented misconduct/quit
information attached, Code 99 with separation issue documentation
attached, etc.)

7 = SIDES response Claimant not employed by employer state
processing and/or state follow-up

8 = SIDES response Third party administer (TPA) does not represent
employer state processing and/or state no follow-up

9 = TPA and/or Employer SIDES response code 99
10 = Verification of work search contact
20 = Verification of wages and/or separation
30 = Claimant interview
40 = Verification of eligibility with 3rd parties
50 = Ul Records
60 = Employment Service records
70 = Verification with union

80 = Crossmatch of claimant SSN with state or National Directory of New
Hires

States can use codes 81 through 89 to document point of detection subsequent
to new hire directory match.

81 = Verification of work search contact

82 = Verification of wages and/or separation

B -58
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83 = Claimant interview
84 = Verification of eligibility with 3" parties
85 = Ul records
86 = Employment Services records
87 = Verification with a labor union
88 = (Second digit reserved for state use)
89 = (Second digit reserved for state use)
90 = Crossmatch of claimant SSN with state or national wage record files

States can use codes 91 through 99 to document point of detection subsequent
to wage record match.

91 = Verification of work search contact

92 = Verification of wages and/or separation

93 = Claimant interview

94 = Verification of eligibility with 3" parties

95 = Ul records

96 = Employment Services records

97 = Verification with a labor union

98 = (Second digit reserved for state use)

99 = (Second digit reserved for state use
Edits: Must be 0 to 99.

(103) NAME: Prior Agency Action
SHORT NAME: agact

Definition: A code is assigned which indicates any actions) taken by the state
on the issue as of the date sample selected. Enter the appropriate code from
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below. The last digit of this code is reserved for state use in providing greater
detail

10 = Official procedures had been followed and forms had been fully
completed but issue was not detectable by normal procedures.

20 = State was in the process of resolving issue and took correct action
before DCA investigation completed or state had correctly resolved
issue prior to sample being selected.

30 = State identified issue prior to selection but took incorrect action.

40 = State had sufficient documentation to identify that there was an issue
but did not resolve the issue.

50 = Official procedures/forms had not been properly followed/completed
by state thereby precluding ability to detect issue.

60 = State agency had detected payment error as a result of crossmatch
of claimant SSN with state or National Directory of New Hires and
had taken official action to establish overpayment for recovery (or
issued supplemental check or increased claimant's WBA, MBA, RB)
before the BAM investigation was completed.

70 = State agency had detected payment error as a result of crossmatch
of claimant SSN with state or national wage record files and had
taken official action to establish overpayment for recovery (or issued
supplemental check or increased claimant’s WBA, MBA, RB) before
the BAM investigation was completed.

80 = Agency provided incorrect information or instructions to claimant,
employer, or third party.

90 = Agency based determination on incorrect information provided by
another state workforce agency.

Edits:

e Must be 10 to 99.

e Cannot have a series entry of 30, 40, 50, or 80, if 101 - Responsibility does
not have an Agency Responsible entry (3).

(104) NAME: Prior Employer Action
SHORT NAME: empact


http://uisqa2.uis.doleta.gov:8080/BAM-ST-HELP/mFrame.html?dca_101.html
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Definition: A code is assigned to indicate any actions taken by the employer
affecting the issue as of the date sample was selected. Enter the appropriate
code from below. The last digit of this code is reserved for state use to provide
greater detail regarding employer action.

10 = Employer provided adequate information to state in a timely manner
for determination.

20 = Employer provided adequate information after due date for
determination.

30 = Employer provided inadequate/incorrect information in a timely
manner for determination.

40 = Employer provided inadequate/incorrect information after due date
for determination.

50 = Employer did not respond to request for information.

60 = Employer, as an interested party, was not requested by agency to
provide information for determination.

70 = Not an employer related issue.
80-89 = Employer failed to report the claimant as a new hire as mandated
by law and this "lack of action” permitted the overpayment to

occur. (e.g. concealed earnings/separation error).

91 = Employer representative provided adequate information to state in a
timely manner for denial determination.

92 = Employer representative provided adequate information after due
date for denial determination.

93 = Employer representative provided inadequate/incorrect information in
a timely manner for denial determination.

94 = Employer representative provided inadequate/incorrect information
after due date for denial determination.

95 = Employer representative did not respond to request for information.
96 = Employer representative on behalf of the Employer, as an interested

party, was not requested by agency to provide information for denial
determination.
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(105)

(106)

Edits:
¢ Must be 10 to 79, 80 to 89, or 91 to 96.

e Cannot have a series entry of 70, if 101 - Responsibility has an Employer
Responsible entry (2).

NAME: DCA Action Appealed
SHORT NAME: actapp

Definition: Enter the appropriate code from below for appeals filed as a result of
DCA action on the denial determination.

The last digit of this code is reserved for state use to provide greater detail
regarding the appeal.

10 = No appeal filed against DCA determination.

20 = Claimant appealed DCA determination, and employer was an
interested party.

30 = Claimant appealed DCA determination, and employer was not an
interested party.

40 = Employer appealed DCA determination, and claimant was an
interested party.

50 = Both claimant and employer appealed DCA determination.

60 = State appealed DCA determination.

70 = Not an appealable DCA determination.

Edits: Must be 10 to 79.

NAME: Prior Claimant Action
SHORT NAME: climtact

Definition: A code is assigned to indicate any actions taken by the claimant
affecting the issue as of the date sample was selected. Enter the appropriate
code from below. The last digit of this code is reserved for state use to provide
greater detail regarding claimant action.

10 = Claimant provided adequate and timely information to state for
determination.

20 = Claimant provided adequate information to state after due date for
determination.


http://uisqa2.uis.doleta.gov:8080/BAM-ST-HELP/mFrame.html?dca_101.html
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30 = Claimant provided timely but inadequate/incorrect information to state
for determination.

40 = Claimant provided inadequate/incorrect information to state after due
date for determination.

50 = Claimant did not respond to state request for information.
60 = State did not request the claimant to provide information.

Edits: Must be 10 to 69.
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REOPEN INFORMATION

(reoptype) NAME: Reopen Case
SHORT NAME: Reopen Case

Definition: Enter one of the following codes:

3 = State has recognized an error in the data of this closed case and
has made the correction(s).

4 = An appeal decision requires changes to the data of a closed case.

5 = Data of a closed case were changed as a result of a monitor
review.

6 = Case reopened pending further information.
9 = Data of a closed case were changed or payment accuracy status
updated as a result of additional information obtained through

investigation methods other than crossmatch with new hire or
wage records.

Edits: Must be 3, 4, 5, 6, 9, or null

(reopdate) NAME: Reopen Case Date
SHORT NAME: Reopen Case Date

Definition: The date that identifies when a case was reopened. The BAM
software system will automatically set it as current date for the Reopen
Case Codes 3, 4, or 5. The field will remain NULL when the Reopen Case
Code is 6.

Edits: System entered date

(reopid) NAME: Reopen Case ldentification
SHORT NAME: Reopen ID

Definition: The login ID of the person performing the reopen function.
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